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Advice centres and authorities

Important authorities in Dachau

Citizens' Office City of Dachau

Ἶ� Registration with the Citizens' Office

Ὄ� Who has to register?

• If you are new to Germany and want to stay longer than 3 months, you must register with
the city or municipality within 2 weeks.

• If you move within Germany, you must also register your new address.

This is called Anmeldung or Ummeldung.

⚠️ Important: This registration is not the same as registering as an asylum seeker or with the
foreigners authority. You must also do these things.

ὕ� When do I have to register?

• You must register no later than 2 weeks after moving into your flat.
• If you register too late or not at all, you may have to pay a fine.

Ὄ� What do I get when I register?

You will receive a paper with the name „Amtliche Meldebestätigung“. This is official proof that
you live in Germany. You should keep this paper safe. You can use it, for example, to show
that you live here - even if you don't have your ID with you at the moment.

ᾟ� What do I need to bring with me to register?

You must go to the Citizens' Office in person. The address is below.

Please bring these things with you:

• Your ID (e.g. identity card, residence permit or residence document)
• If you have a passport or passport replacement, please also bring this with you
• A registration form - you can get this directly from the Citizens' Office
• Confirmation of moving in from your landlord → This is a piece of paper on which your

landlord confirms that you have moved into the flat
• If available: Your birth certificate or marriage certificate → These are sometimes necessary.

Bring them with you as a precaution.

You can also find a lot of information here.

Ἶ� What else does the Citizens' Office do?

The Dachau Citizens' Office can also help you with the following matters:

https://admin.integreat-app.de/stadtdachau/pages/de/1795/edit/
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• Identity cards and passports
• Notarisations
• Fishing licences
• Certificate of good conduct
• Lost property office
• Business registration (registration, re-registration and deregistration)
• Registration certificate
• Pension counselling
• Severely disabled person's pass
• Housing (registration, re-registration and deregistration)

Opening hours:
Monday - Friday: 07:30 - 12:30
Thursday: 14:00 - 18:00

Pfarrstraße 2, 85221 Dachau

+49 (0) 813175300

buergerb uero@dachau.de

Citizens' office - City of Dachau

Here you will find further information about the tasks and responsibilities of the
Dachau Citizens' Office.

Job centre Dachau

The Dachau job centre helps people without work. It pays out money and supports them in
their job search.

The Dachau job centre is an important point of contact for people who are unemployed or
have little money. It helps you to find work again and supports you financially with the
citizen's allowance. Even if you are new to Germany, you can get help there.

ᾟ� What does the Dachau job centre do?

• Pays money if you have little or no income (citizen's allowance).
• Helps you find a job and places you in work.
• Advises you if you want to work or continue your education.
• Provides support with language courses, career counselling and recognition of certificates.

tel:+49813175300
mailto:buergerbuero@dachau.de
https://www.dachau.de/rathaus/aemter/aemter-und-abteilungen/hauptamt/buergerbuero.html
https://www.dachau.de/rathaus/aemter/aemter-und-abteilungen/hauptamt/buergerbuero.html
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• Helps refugees who have a residence permit.

Ὦ� Help in many areas

The Dachau job centre helps you with

• Placement in work or training
• Questions about applications and documents
• Child benefit and child supplement
• Counselling for refugees
• Questions about unemployment insurance or basic income support

ᾜ�‍♂️ After a positive decision from the BAMF

If your asylum procedure was successful, please go to the job centre. The following happens
there:

1. personal interview

• You will be registered as a customer.
• Your CV will be recorded.
• You will be given two appointments: one for the benefits department and one for the job

centre.

2. benefits department

• You can apply for financial assistance.
• You need an appointment for this.
• The person responsible will help you with your application.

3. job centre

• You also need an appointment here.
• Bring certificates, course certificates and documents with you.
• Tell them what you are good at and what you would like to do.

Bürgermeister-Zauner-Ring 7, 85221 Dachau

0813133290

J obcente r-Dachau@jobcenter-ge.de

tel://+49813133290
mailto:Jobcenter-Dachau@jobcenter-ge.de
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Dachau job centre

Foreigners' Registration Office of the District Office of Dachau (Foreigners'
Registration Office)

ᾟ� Are you a foreigner and have questions?

The Dachau Foreigners' Registration Office (Ausländerbehörde Dachau) is responsible for
people from other countries who live in the district of Dachau. It is responsible for many
important matters relating to residence in Germany.

The Foreigners' Registration Office looks after people in the district of Dachau who do not
have German citizenship.
It is responsible for

• Issuing and extending residence permits
• Examination of visa applications - together with the German embassy abroad

Ἵ�️ What does the Immigration Office do?

If you want to live in Germany as a foreign national, you need a residence status. This can be

• a visa
• a residence permit
• an EU Blue Card (for EU citizens)
• a settlement permit
• a permanent residence permit

ὄ� These documents are called residence permits. You can apply for or extend them at the
immigration office.

Ὄ� What else can you do at the immigration office?

• Extend proof of arrival
• Issue or extend a residence permit
• Apply for a work permit
• Apply for a travel authorisation
• Clarify steps after a positive BAMF decision

Ὃ� Apply for an electronic residence permit (eAT) - this is how it works:

1. Submit an application:
• Online: Online residence permit service

https://www.arbeitsagentur.de/vor-ort/jobcenter/jobcenter-dachau-dachau.html
https://www.landratsamt-dachau.de/familie-bildung-migration/migration-asyl/auslaenderbehoerde/online-dienst-aufenthaltstitel/#/#bueOverview
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• If this does not work: Use the contact form
• Bring an interpreter with you if you need help with translating

2. get an appointment:

• After processing, you will receive an appointment by post
• You will receive a list of all the documents you need to bring with you
• Ask for a fiction certificate - this is important for the job centre!

3. collection:

You will receive a notification by post when your document is ready

Ὄ� Important:

Ἵ�️ Ausländeramt Dachau - difficult for visitors

The immigration office in Dachau is not well organised for visitors. It is difficult to reach, for
example on the phone or by email.

• Ὄ� Applications take a long time

Processing documents and applications takes a long time. Sometimes you have to wait a long
time to get an answer.

• ℹ️ Little information

If you have questions, you don't always get clear information. You have to search for a lot of
information yourself or ask for a long time.

Dachau Foreigners' Registration Office - limited availability

The Foreigners' Registration Office in Dachau has too few staff. Changes have been made to
give staff more time to process applications:

No telephone on Fridays

• On Fridays, the telephone at the Foreigners' Registration Office is not available.
• The staff need this time to process applications.
• No questions about the status of your application
• Questions such as "How far along is my application?" will not be answered.

These questions take a lot of time and do not help to speed things up.

2 Ὄ� When do you need an appointment?

• You need to make an appointment in advance for some matters.
• Some things can also be dealt with without an appointment.

https://forms.landratsamt-dachau.de/frontend-server/form/provide/12075/
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Ὕ�️ With an appointment - for these matters:

Applying for or extending a residence permit
• → Use the online application
• → Submit the application 3-4 months before your visa or residence permit expires
• → After checking, you will automatically receive an appointment
Apply for a settlement permit
• → Write via the secure contact form

Ὣ� Without an appointment - for these requests:

• Submit a declaration of commitment
• Change address (new sticker on the residence permit)
• Transfer in case of new passport or loss of passport or residence permit

Ὄ� What do you need to bring with you?

• Old and new passport or notice of loss
• Residence permit or notice of loss
• 6.00 € for a new photo (photo box)
• 67.00 € for processing (usually)

Ὄ� Come during opening hours and take a waiting number from the machine.
Numbers are available until 17:00 on Thursdays.

Münchner Straße 87b, 85221 Dachau
+49 (0) 8131740

auslaenderamt@lra-dah.bayern.de
Ausländerbehörde des Landratsamts Dachau

Dachau Employment Agency (Labour Office)

὇�‍♀️ What does the Federal Employment Agency do?

The Employment Agency (formerly the Labour Office) is an authority for everything to do with
work and training. It helps people who:

• are looking for a job
• want to orientate themselves professionally
• want to have their qualifications recognised
• want to do an apprenticeship
• want to continue their education

https://www.landratsamt-dachau.de/familie-bildung-migration/migration-asyl/auslaenderbehoerde/
tel:+498131740
mailto:auslaenderamt@lra-dah.bayern.de
https://www.landratsamt-dachau.de/familie-bildung-migration/migration-asyl/auslaenderbehoerde/
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ᾝ�‍Ἱ� Who can go to the Employment Agency?

• People with and without a German passport
• Young people who are looking for training
• Adults who are unemployed or want to change careers
• People with asylum or toleration status → They receive counselling and support there
• People with recognition → The Dachau job centre is responsible for them

Ὄ� Important tasks of the employment agency:

• Arranging apprenticeships (training places)
• Arranging jobs
• Career counselling (What suits me?)
• Promoting training (e.g. financial assistance)

ᾟ� What to do if you become unemployed?

If you lose your job or your contract ends soon, you must register with the Employment
Agency in good time. This is very important so that you do not suffer any disadvantages in
terms of unemployment benefit.

Ὄ� When do you have to register?

• No later than 3 months before the end of your employment contract → For example: If your
contract ends on 30 June, you must report by 31 March at the latest.

• If you find out less than 3 months in advance that you will be unemployed: → Then you
must report within 3 days of the info.

Ὄ� What is important for fixed-term contracts?

• Even if your contract has a fixed end date, you must actively register yourself.
• The employment agency does not automatically know that your contract is ending.
• Get in touch early so that you can receive counselling and support - for example when

looking for a job or further training.

⚠️ What happens if you don't do this?

• You will receive a suspension of unemployment benefit. → This means that you will not
receive any money for the time being.

• The blocking period starts from the first day of unemployment.
• During this time, you are not insured (e.g. no health insurance through the job centre).

Ὅ� How do you register as unemployed?

• Online via the website of the employment agency

https://web.arbeitsagentur.de/portal/kontakt/de?pk_vid=1aff201089e7b9761606831299fa2e12
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• By telephone at +49 (0) 8004555500 (free of charge)
• In person - but only with an appointment!

✅ Tip:

• Have your documents ready: Employment contract, letter of termination, CV
• Ask for advice on further training or placement in a new job

Visiting address:
Münchner Str. 61a, 85221 Dachau

Postal address:
Agentur für Arbeit Freising, 85322 Freising

+49 (0) 8004555500

Dachau@arbeitsagentur.de
Kontaktformular

Office for Children, Youth and Family in Dachau (Youth Welfare Office)

ᾝ� What is the youth welfare office?

The Youth Welfare Office is an important office for children, young people and families. It is
part of the Dachau District Office and is officially called the Office for Children, Youth and
Family.

If you are under 18 years old and have come to Germany without your parents, the Youth
Welfare Office will help you.

὆�‍὆�‍὆�‍὆� Who can contact the Youth Welfare Office?

• Pregnant women and parents-to-be
• Mothers, fathers or other carers
• Children and young people up to the age of 18
• Families with children
• Organisations or people who work with children
• Anyone who notices that a child is in danger (e.g. neighbours or relatives)

Ὦ�️ What does the youth welfare office do?

The youth welfare office helps with many issues:

• Gives advice and help with problems in the family
• Protects children if they are in danger

tel:+498004555500
https://Dachau@arbeitsagentur.de
https://con.arbeitsagentur.de/prod/apok/kontakt/de?pk_vid=1aff201089e7b9761606831299fa2e12
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• Helps with disputes over custody or access rights
• Provides support with parenting
• Works together with schools, daycare centres and advice centres
• Helps parents with a migration background to find a childcare place
• Provides information about early intervention and other support

Ὦ�️ What does child protection mean?

Children have the right to grow up safe and healthy. Parents must take good care of their
children - for example

• enough food
• medical care
• a safe home
• loving care

➡︎ If parents do not do this, the youth welfare office helps and protects the child.

Please make an appointment. Please do not come without an appointment.

Amt für Kinder, Jugend und Familie (Landratsamt Dachau)

Bürgermeister-Zauner-Ring 5, 85221 Dachau
+49 (0) 8131741200
jugendamt@lra-dah.bayern.de

Health department

Ἶ� What is the public health department?

The public health department is a public organisation that ensures that people stay healthy
and are protected from illness. It does not work like a hospital or a doctor's surgery, but helps
in other ways - for example by providing advice, monitoring and information.

Ὄ� Tasks of the Dachau public health department

Here are the most important tasks performed by the Dachau public health department:

1. infection control
The office monitors and combats infectious diseases such as coronavirus, influenza and
measles. It reports cases, informs the population and helps to stop the spread. Example: If
someone has coronavirus, the office helps with quarantine and informs contact persons.

2 Drinking water hygiene and environmental medicine 
The public health department checks whether the drinking water is clean and healthy. It also 
checks bathing lakes and swimming pools to ensure that there are no dangerous germs.

tel:+498131741200
mailto:jugendamt@lra-dah.bayern.de
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Example: Before the summer, bathing lakes are tested to see whether they are safe to swim
in.

3. medical assessment
The office prepares expert reports on people's health - for example for courts, authorities or
schools. Example: If someone applies for a severely disabled person's pass, the health
authority checks the medical documents.

4. paediatric and youth medical service
The public health department examines children before they start school and advises parents.
It ensures that children are healthy and develop well. Example: Before the child starts school,
there is an examination in which speech, motor skills and health are tested. This examination
is calledthe "school entry examination". If you have any questions about school enrolment,
click here.

5. counselling on pregnancy and sexuality
There is a counselling centre for pregnancy issues. Women and couples can get help there -
e.g. with unplanned pregnancies or questions about childbirth. Counselling is also available on
sexuality and contraception. Example: A woman who is unsure whether she wants to have a
child can seek confidential counselling there.

6 Addiction counselling and prevention
The office helps people who have problems with alcohol, drugs or other addictions. It offers
counselling and support. It also provides information on prevention - e.g. in schools. Example:
Young people learn how to deal with peer pressure and how to say "no".

7 HIV counselling
People can get anonymous and free counselling if they have questions about HIV or other
sexually transmitted diseases. There are also tests and help in case of uncertainty. Example:
Someone who is worried after a risky contact can get tested.

8. instruction for handling food
Anyone who works in a kitchen, restaurant or with food must receive instruction. This teaches
you how to handle food cleanly and safely. Example: Before starting your first job in a café,
you have to go to the public health department for instruction.

9 Travelling with narcotics
If someone needs medication that falls under the Narcotics Act (e.g. strong painkillers) and is
travelling abroad, the public health department will help with the necessary paperwork.
Example: A person with chronic pain receives a form to allow them to take their medication
with them.

Dr.-Hiller-Straße 36, 85221 Dachau
+49 (0) 8131741413
g esundhe itsamt@lra-dah.bayern.de
Health Department | District Office Dachau

ὕ� Opening hours:
Monday to Friday: 08:00 - 12:00
Thursday additionally: 14:00 - 18:00

Social welfare office of the district administration of Dachau

https://integreat.app/stadtdachau/en/school-and-education/school-enrolment/school-entry-examination-health-examination-for-primary-school/
https://integreat.app/stadtdachau/en/school-and-education/school-enrolment/
mailto:gesundheitsamt@lra-dah.bayern.de
https://www.landratsamt-dachau.de/gesundheit-veterinaerwesen-sicherheitsrecht/gesundheit/gesundheitsamt/
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The Dachau Social Welfare Office will help you if you have little money or need
support. You can get counselling, financial help and practical support there -
simply, confidentially and free of charge.

Ἵ�️ What is the social welfare office?

The social welfare office is an authority that helps people who are in difficult circumstances.
If you have little money, are ill, have a disability or are new in Germany, you can get help
there.

Ὃ� What does the social welfare office do?

The social welfare office will help you, for example with

• Ἑ� Money for living expenses (social assistance, basic security)
• Ἶ� Housing benefit - support with rental costs
• ᾝ� Education and participation - e.g. for school materials, excursions or sports
• ᾝ� Care assistance - at home or in a care home
• ᾝ�‍ᾛ� Assistance for people with disabilities - e.g. transport services
• Ἲ� District pass - for discounts in everyday life
• ᾩ� War victims' welfare - special help for those affected
• ᾟ� Payment card for asylum seekers - for people in the asylum process

Ὄ� What do you need to bring with you?

When you go to the social welfare office, please bring

• Your identity card or residence permit
• Proof of income and assets (e.g. bank statements, jewellery, cash)
• All persons listed on your residence permit must come with you
• You must sign some forms

Ὂ� Important: The money you receive must last until the following month.
You will only receive money from the social welfare office once a month.

Ὅ� Contact and making an appointment

Please do not come without an appointment.
Call in advance or write an e-mail.

Ὅ� +49 (0) 8131740
὎� sozialwesen@lra-dah.bayern.de

ὕ� Why is an appointment important?

https://integreat.app/stadtdachau/en/family/counselling-help-other-offers/education-and-participation-financial-aid-for-children-and-young-people/
https://integreat.app/stadtdachau/en/everyday-life/cheaper-with-local-public-transport/mvv-landkreis-pass-favourable-monthly-ticket/
https://integreat.app/stadtdachau/en/first-steps-what-do-i-have-to-do/payment-card-for-asylum-seekers/
mailto:sozialwesen@lra-dah.bayern.de
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With an appointment:

• ⏱️ you save waiting time
• ὞�️ you get a calm and good consultation
• Ὅ� your documents can be checked directly

The social welfare office is there for you - friendly, confidential and supportive.
You don't have to be alone with your worries. Ὁ�

Münchner Straße 87b, 85221 Dachau
+49 (0) 8131740

sozialwesen@lra-dah.bayern.de

Sozialverwaltung, Landratsamt Dachau

General advice centres for migrants

New in Germany - getting help

When you are new in Germany, many things are difficult. For example: learning the language,
finding a flat, looking for work or understanding the culture.

Are you or your family new here? Then you can get help. There are organisations that can
advise you.

ᾞ� What is an advice centre?

A counselling centre will help you if you have questions or problems. The staff there are well
trained and will help you professionally.

What do you need to know?

• Counselling costs nothing.
• The staff are not allowed to tell anyone else if you do not want them to.
• You can also receive counselling without giving your name (anonymously).

ἰ� Languages

Ask whether the staff also speak other languages - for example Arabic, Turkish or Russian. You
can also take someone with you to translate for you.

tel:+498131740
mailto:sozialwesen@lra-dah.bayern.de
https://www.landratsamt-dachau.de/soziales-aelter-werden-ehrenamt/finanzielle-hilfen/sozialverwaltung/
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Ὅ� Make an appointment

Sometimes you need an appointment. Call in advance and ask.

ᾝ�‍ᾑ�‍ᾝ� If you don't know where to go

Just ask! The counselling centres know each other and will help you find the right place.

Youth Migration Service (JMD) of the IB Dachau

ᾝ�‍Ἶ� Help for young people with a migration background -
Jugendmigrationsdienst (JMD) Dachau

The Youth Migration Service (JMD) helps young people who have recently arrived in Germany.
The help is for teenagers and young adults between the ages of 12 and 27.

὆� People who want to volunteer can also contact the JMD.

Ὂ� What does the JMD help with?

The counsellors will help you:

• Ἶ� find the right school or training programme
• Ὃ� look for a suitable profession
• Ὄ� Have your certificates recognised
• ὞�️ find a language course
• Ἵ�️ Dealing with the authorities
• Ὃ� clarify questions about money, ALG II or Bafög
• ✍️ when filling out forms and applications
• Ἶ� with problems in the family
• Ἰ� organise your free time in a meaningful way
• Ἲ� plan your future

Ὄ� Important:
Please make an appointment in advance. Do not drop by without an appointment.

Friedenstr. 51, 85221 Dachau

+49 (0) 81312720037

+49 (0) 17658627638
Diana.Marcela.Schneider@ib.de
tania.maier-nunez@ib.de

tel:+4981312720037
tel:+4917658627638
mailto:Diana.Marcela.Schneider@ib.de
mailto:tania.maier-nunez@ib.de
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Jugendhilfe & Migration Jugendmigrationsdienste Dachau

Internationaler Bund Dachau

Migration counselling for adults (MBE) of Caritas Dachau

ᾟ� Help for people who are new to Germany

• Are you or your family new to Germany?
• Are you older than 27 years?
• Do you live in Dachau or in the district of Dachau?
• Do you have a residence permit?

ὄ� Then you can go to the Caritas migration counselling service (MBE ).
The counselling is free of charge.

ᾞ� What does the counselling help with?

The counsellors can help you with many issues:

Ἵ�️ authorities: They explain letters and help with applications.

ἰ� Residence and work: They provide information on the right of residence and work permits.

Ὃ� Money: They provide information about financial aid.

὞�️ Language: They will help you find a language course.

Ἱ� Education: They advise on the recognition of foreign qualifications.

Ἶ� School and insurance: They explain the education system and social insurance.

ᾧ� Health: They help with questions about health.

ὐ� Referrals: They name other advice centres if necessary.

Ὃ� Work and school: They help with problems at work or in training.

὆�‍὆�‍὆� Family: They advise on family reunification.

Ὢ� Genital circumcision: They advise girls and women on this topic.

https://www.jugendmigrationsdienste.de/jmd/dachau
https://www.internationaler-bund.de/standort/211476
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Ὄ� Important: Make an appointment

Please make an appointment in advance.
Do not come for counselling without an appointment.

὆� Who gets help?

MBE counselling is for:

• People with a residence permit who are over 27 years old and have lived in Germany for
less than 3 years

• People who are taking an integration course or are entitled to one
• People in a crisis or emergency situation
• Volunteer helpers

὆�὆� Counselling for young people

Are you between 12 and 27 years old?
Then the youth migration service (JMD) at IB Dachau can help you.

Landsberger Str. 11, 85221 Dachau, Zimmer 012

+49 (0) 81312981950
Migrationdachau@caritasmuenchen.org

Migrationsberatung für Erwachsene (MBE)

Asylum social counselling of Caritas Dachau

Ὤ� Have you applied for asylum?

Then you can come to the asylum counselling centre.
You will receive help and information there.

Even if you have recently arrived in Germany and are allowed to stay, you can go to the
counselling centre.

὆� Who can come for counselling?

• People seeking asylum

https://integreat.app/stadtdachau/en/advice-centres-and-authorities/general-advice-centres-for-migrants-2/youth-migration-service-jmd-of-the-ib-dachau/
tel:+4981312981950
mailto:Migrationdachau@caritasmuenchen.org
https://www.caritas-nah-am-naechsten.de/fachdienst-fuer-asyl-und-migration-dachau/cont/40514
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• Refugees
• People with secure residence

὆�‍Ὃ� The counsellors help with

• Questions about the asylum procedure
• Information on German law
• Help with authorities
• Finding offers in Dachau
• Finding your way around Dachau
• Solving problems in everyday life
• Language courses and other offers for integration
• Questions about family reunification
• Referral to other specialist centres
• Counselling on return or onward travel
• Help for volunteers with specialised questions about the asylum procedure

ᾜ� Are you safe to stay in Germany?
Then the migration counselling for adults (MBE) at Caritas Dachau can help you.
It advises people aged 27 and over.
Families can also get help there.

ᾝ� Are you younger than 27?

Then the youth migration service is there for you.

Please do not drop by without an appointment!

 

Landsberger Str. 11, 85221 Dachau, Zimmer 012

+49 (0) 81312981950

asyldachau@caritasmuenchen.org 

Asylum social counselling centre Dachau

Help for victims of violence and abuse

https://integreat.app/stadtdachau/en/advice-centres-and-authorities/general-advice-centres-for-migrants-2/youth-migration-service-jmd-of-the-ib-dachau/
tel:+4981312981950
mailto:asyldachau@caritasmuenchen.org
https://www.caritas-nah-am-naechsten.de/fachdienst-fuer-asyl-und-migration-dachau/cont/40333
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DISTEL - Dachau intervention centre against domestic violence

❗ Help with violence in the family - DISTEL Dachau

Are you being beaten, threatened or scared at home?
Then you can get help - at DISTEL Dachau.

Ἶ� What is DISTEL?

• DISTEL is a counselling centre in Dachau.
• It helps women and men who experience domestic violence or are afraid of it.

Ὂ� What does DISTEL do?

The staff at DISTEL:

• ᾝ�‍♀️ listen to you and help you to calm down
• ᾞ� give you initial guidance and information
• Ὦ�️ will draw up a safety plan with you (if necessary)
• ⚖️ explain your rights under the Protection against Violence Act
• ᾝ�‍⚕️ provide information about other advice centres and offers of help
• Ἶ� help you to find a place in a shelter (if necessary)

Ὅ� How does the help work?

• If the police have been to your home and you have said that you would like help:
• Then DISTEL will get in touch with you within three days.
• You can then decide whether you want to speak to them.
• You can also contact DISTEL yourself at any time.

✅ Important to know:

• Counselling is free of charge
• You don't have to pay anything
• Everything remains secret - nobody will find out anything without your consent
• You will not be judged - you will receive support

You are not alone. DISTEL helps you - calmly, confidentially and at your own pace. Ὁ�

DISTEL - Dachauer Interventionsstelle gegen häusliche Gewalt

Rudolf-Diesel-Straße 20, 85221 Dachau
+49 (0) 813174344
distel@lra-dah.bayern.de

tel:+49813174344
mailto:distel@lra-dah.bayern.de
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Opening hours:

Monday: 08:00 - 12:00
Tuesday: 08:00 - 12:00
Wednesday: 08:00 - 12:00
Thursday: 08:00 - 12:00 and 14:00 - 18:00
Friday: 08:00 - 12:00

and by telephone appointment!

DISTEL - Dachauer Interventionsstelle gegen häusliche Gewalt

Weisser Ring - Help for victims of violence

Ὂ� If someone has experienced something bad...

Sometimes something very unusual and bad happens, for example when someone does
something mean or forbidden to you - this is called a criminal offence. Something like that can
make you scared, sad or upset. It's completely normal because you weren't prepared for it.

὆�‍὆�‍὆�‍὆� It can help to talk to other people who are familiar with it. They know what you can do
now and how you can feel better.

You can get tips on how to behave if something bad has happened to you on this page. We
also explain how it can make you feel - angry, sad or confused, for example. Everything you
feel is okay. Your friends or family may also be affected, and that's okay.

ᾞ� Your body and your thoughts are reacting normally to a crazy experience.

And very importantly, if you realise that you can't cope on your own or are feeling really
bad, please get in touch with us. We'll help you find someone who can look after you.

὆� What does the White Ring do?

• Help victims in everyday life.
• Talk to politicians so that rules are made that help those affected.
• They do something to ensure that fewer bad things happen - for example, by informing and

warning other people.

ᾑ� Our aim is for people to feel safer and know that they are not alone if something
happens to them.

Susanne Seßler

+49 (0) 15155164669

White Ring Dachau
dachau@mail.weisser-ring.de

https://www.landratsamt-dachau.de/familie-bildung-migration/jugend-familie/familienberatung-gleichstellung-und-inklusion/distel-dachauer-interventionsstelle-gegen-haeusliche-gewalt/
https://weisser-ring.de/
https://dachau-bayern-sued.weisser-ring.de/
mailto:dachau@mail.weisser-ring.de
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Counselling centres on health issues

ᾧ� Health and counselling in Dachau

Do you have questions about your health? Do you need help with mental health problems,
addiction or pregnancy? Or would you like to take an HIV test?

ὄ� There are free counselling centres in Dachau. The counselling sessions are confidential.
Nobody will find out what you say.

If you can't find suitable help in Dachau, take a look at the Integreat App Munich. There are also
many offers there.

ᾓ� Counselling during pregnancy

Pregnancy brings many changes. You often have questions or worries.

Pregnancy counselling will help you if you are expecting a baby or have questions about your
pregnancy.

You can get counselling if you:

• are unsure whether you want to have the child
• have personal, family or financial worries
• want to talk about contraception or family planning
• have questions about sexuality
• are looking for help after a termination of pregnancy

὆� Counselling is available for you alone or together with your partner.

ὑ� Everything you say remains confidential. The counsellors are bound by confidentiality.

Counselling centre for pregnancy issues

Dr.-Hiller-Straße 36, 85221 Dachau
+49 (0) 813174422
schwangerenberatung@lra-dah.bayern.de

ἷ� Counselling for addiction

Do you have problems with alcohol, drugs, medication or gambling addiction? Or are you
worried about someone?

An addiction counselling centre helps people who have problems with addiction. This can be, for
example: Alcohol, drugs, medication, gambling or online addiction.

You can come for counselling if:

• You are addicted yourself or think you might be addicted
• You are worried about another person (for example a family member or friend)

https://www.landratsamt-dachau.de/gesundheit-veterinaerwesen-sicherheitsrecht/gesundheit/beratungsstelle-fuer-schwangerschaftsfragen/
tel:+49813174422
mailto:schwangerenberatung@lra-dah.bayern.de
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ὄ� The counsellors will listen to you and help you find solutions. They will tell you what other help
is available - for example, therapy or group programmes.

ὑ� Everything you say will remain confidential. The staff are obliged to maintain confidentiality. Ὃ�
Counselling is free of charge. You don't have to pay anything.

There are three counselling centres in Dachau:

Caritas addiction counselling (alcohol, medication, gambling addiction) of Caritas in Dachau
Landsberger Straße 11, 85221 Dachau
+49 (0) 81312981400
spdi-beratung-dachau@caritasmuenchen.org

Addiction counselling in the district office

Dr.-Hiller-Straße 36, 85221 Dachau
+49 (0) 813174422
gesundheitsfoerderung@lra-dah.bayern.de

Drug addiction counselling

Drobs e.V. Dachau
Drogenberatungsstelle Dachau (PSB – Psychosoziale Beratungsstelle)

Augsburger Str. 43, 85221 Dachau
+49 (0) 8131617660
info@drobs-dachau.de

ᾞ� HIV counselling

HIV counselling will help you if you have questions about HIV or AIDS.

You can get counselling if you:

• would like to take an HIV test
• are afraid of being infected
• want to know how to protect yourself
• want to be safe before a new relationship
• are HIV-positive and are looking for help

὆�‍⚕️ Counselling can be anonymous. You do not have to give your name. ὑ� Everything you say will
remain confidential. The counsellors have a duty of confidentiality. Ὃ� Counselling is free of
charge.

If you would like to take an HIV test, please call in advance. A doctor will then be there to take
the blood sample.

Landratsamt Dachau, Gesundheitsamt
Dr.-Hiller-Straße 36, 85221 Dachau
08131 74422
gesundheitsamt@lra-dah.bayern.de

❤️ Questions about sexuality

https://www.psychische-gesundheit-caritas-dachau.de/de/beratung-zur-psychischen-gesundheit/beratung-zu-sucht-und-abhaengigkeit
tel:+4981312981400
mailto:spdi-beratung-dachau@%E2%80%8Bcaritasmuenchen.org
https://www.landratsamt-dachau.de/gesundheit-veterinaerwesen-sicherheitsrecht/gesundheit/sucht-und-praevention/suchtberatung-und-netzwerk/
tel:+49813174422
mailto:gesundheitsfoerderung@lra-dah.bayern.de
https://drobs-dachau.de/
tel:+498131617660
mailto:info@drobs-dachau.de
mailto:gesundheitsamt@lra-dah.bayern.de
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You have questions about:

• Love
• contraception
• puberty
• relationships
• Diversity

Counselling is free and anonymous. Nobody will know what you say.

District Office Dachau, Health Department
Dr.-Hiller-Straße 36, 85221 Dachau
+49 (0) 813174422
gesundheitsamt@lra-dah.bayern.de

Not found the right one?

ℹ️ You can find further help on the Integreat page for Munich

If you have not found the right offer at Integreat-Dachau, you can visit the Integreat page of the
city of Munich.

There you will find lots of information and counselling services for different areas of life. Simply
select the city of Munich above.

ᾞ� What is the Integreat page?

The Integreat page for Munich is like the Integreat page for Dachau. It is a website with
important information for people who live in Munich or are new there. You can also use the site
as an app on your mobile phone - it's called the Integreat app and is free.

tel:+49813174422
mailto:gesundheitsamt@lra-dah.bayern.de
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