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Do not put yourself in danger in case of fires or fights.
Help will arrive within a few minutes after an emergency call.
In all health emergencies, fires or confrontations, please call one of the two emergency numbers
immediately:

Toll-free numbers from all landline and mobile networks:

Police:  110

Fire brigade and rescue service:  112

Important information when making an emergency call 112

Important:

• Who is calling?
• Where has something happened?
• What has happened?
• How many people are injured or ill? Are they children or adults?
• What kind of injuries or illnesses are there?
• Keep calm at all times.
• Speak clearly so that you are better understood.
• Do not end the conversation.
• The emergency services/police will end the call when all the necessary information has been

given.
• Stay close by so that you can possibly testify as a witness.
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