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Health

Healthcare system in Germany

General information

There is a lot of information about health in Germany on the Internet. Much of it is available in
several languages.

Health guide for asylum seekers
How does healthcare work? What do I do if I am ill? What help can I get?

Health for all
Guide in many languages.

Visit to the gynaecologist
Film in different languages

Health vocabulary

• Take Care project
• Picture-word book

Further information in many languages

Keywords: doctor, specialist, vaccinations, health, illness, pharmacies, medicine

Health insurance

You must have health insurance.
Many people have a statutory health insurance.
You have to pay for health insurance every month.

Children do not have to pay.

You are ill:
The health insurance pays for the doctor, the medication, the clinic.
You usually have to pay extra.

You can choose your health insurance yourself.
You can change health insurance companies.
Find out exactly!

Questions? Ask your counsellor at the Migration Counselling Service.

Health insurance for asylum seekers

Your asylum application is approved OR you have been in Germany for more than 18 months:

You can get a health insurance card (electronic health card). 
You do not need to apply to the Social Welfare Office.

https://www.bundesgesundheitsministerium.de/themen/internationale-gesundheitspolitik/migration-und-integration/fluechtlinge-und-gesundheit/online-ratgeber-fuer-asylsuchende.html
https://gesundheit-mehrsprachig.de
https://gutzuwissenfilm.wordpress.com/
http://www.takecareproject.eu/
https://www.apotheken-umschau.de/Medizin/Das-Bildwoerterbuch-fuer-Fluechtlinge-506373.html
https://www.migration-gesundheit.bund.de/de/startseite/
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The Social Welfare Office will check automatically. 
You will receive a letter from the Social Welfare Office. 
The letter says: You get a card.

You can choose a health insurance fund.
You have the card. With the card you go directly to the doctor.
You no longer have to go to the social welfare office.

Keywords: statutory health insurance, GKV, insurance card, health insurance, costs
for treatment, costs for medication, insurance, insurance card, chip card

Doctors

Doctor (physician)

You are allowed to choose your own doctor.

Doctors must maintain confidentiality (what you say to the doctor stays secret):
You can talk to your doctor about anything. He or she won't tell anyone.

Take these things with you to the doctor:

• Health insurance card
• Your medicine
• A list of your questions
• An interpreter, if you need one

If you need medicine, you will get a prescription (Rezept)..

Appointments: First, call the doctor. Ask for an appointment: "I am ill! Can I make an
appointment with you? If you don't have an appointment, you will normally have to wait for
a long time.

⇒ You can look on the internet for doctors in Regensburg. This site will also tell you which
languages a doctor speaks

Doctors normally work Monday to Friday.
The opening hours vary for each doctor’s office. They are generally closed on Wednesday
afternoons.

General practitioners (family doctors) and children's doctors
(paediatricians)

If you are ill, you should go to see a general practitioner first. These are often also called
family doctors.
Children need to see a paediatrician.
This doctor is the first point of contact for all health problems. He/she will examine you and
will then decide on further treatment.
If specialist treatment is necessary, he or she will refer you to the right person. He or she will
give you a referral.

https://arztsuche.116117.de/pages/arztsuche.xhtml
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Specialist doctors

Specialist doctors are experts in a specific field of medicine. They take over responsibility for
your further treatment from the general practitioner after the referral. For example:
gynaecologist, lung doctor, ear-nose-throat doctor, urologist, orthopaedist...

On-call duty

If you need a doctor at night or on the weekend but it is not an emergency, you can call here:

On-call medical services
only evenings and weekends
Phone: 116 117

Regensburg On-Call Duty Medical Practice
at the Krankenhaus der Barmherzigen Brüder
Prüfeninger Straße 86
Wednesday and Friday from 4 pm to 8 pm
Saturday, Sunday and public holidays from 8 am to 9 pm

Emergency Dental Service
only evenings and weekends
Phone: 0941 5 98 79 23
Saturday, Sunday and public holidays from 10 am to 12 noon and from 6 pm to 7 pm

Emergency dental treatment at the University Clinic (Universitätsklinikum)
Phone: 0941 94 40
You can call at any time (24 hours a day). It is for emergencies, such as acute pain, swelling,
ulcerations, secondary bleeding and accidents.

Key words: Doctor, specialist, practice, doctor's surgery, referral, referral slip,
medical treatment, dentist, general practitioner, family doctor, paediatrician, KV
on-call service

Hospital

Hospital

A hospital (= clinic) is a place in which sick people are treated.
In a hospital there are a lot of doctors and nurses working.
You only get to a hospital when you’re very ill or badly injured.
You go to a hospital when there’s an emergency.
You can find out what an emergency is on the “Emergency” page.

In the hospital, you don't choose your doctor.
The doctor can be a man or a woman.
Your room has beds for other people too.

You have to pay a small amount of money for every day you spend in hospital.
Health insurance pays for the rest.

Hospitals in Regensburg:

https://www.google.de/maps/place/Pr%C3%BCfeninger+Str.+86,+93049+Regensburg/data=!4m2!3m1!1s0x479fc0f7c30a6f65:0x54a40ff897966a32?sa=X&ved=2ahUKEwjQtbzUhNbdAhUGWCwKHW-SD1MQ8gEwAHoECAUQAQ
tel:00499415987923
tel:00499419440
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Caritas Krankenhaus St. Josef
Landshuter Str. 65
93053 Regensburg
Internet: https://www.caritasstjosef.de/

Krankenhaus Barmherzige Brüder
Prüfeninger Str. 86
93049 Regensburg
Internet: https://www.barmherzige-regensburg.de/

Universitätsklinikum Regensburg
Franz-Josef-Strauß-Allee 11
93053 Regensburg
Internet: https://www.ukr.de/

KUNO Klinik St. Hedwig
Steinmetzstraße 1-3,
93049 Regensburg
Internet: https://www.barmherzige-hedwig.de/

Regensburger Kinderzentrum St. Martin
Wieshuberstr. 4,
93059 Regensburg
Internet: https://www.kinderzentrum-regensburg.de

Experiencing illness as an asylum seeker

When You Are Ill

1. You are an asylum seeker and live in the AnkER centre (Bajuwarenstraße 1a,
Zeißstraße 1 and 9):
Go to the medical area.
A Refumed doctor or another doctor can help you here.
The doctor may be a man or a woman.
If you need a specialist doctor, you can get a referral slip here.
If you need a dentist, you can get a dental treatment voucher from the social welfare office.
Then go to the office of the Social Welfare Office at Bajuwarenstraße 1a.

2. You live in shared accommodation or in your own home.
Do you want to go to the general doctor (Hausarzt), children's doctor/paediatrician
(Kinderarzt), gynaecologist/women's doctor (Frauenarzt) or dentist (Zahnarzt)?
⇒ You need a sickness treatment certificate (= paper for the doctor).
The health treatment certificate is valid for a quarter of a year(= three months):
1st quarter: January, February, March
2. quarter: April, May, June
3. quarter: July, August, September
4. quarter: October, November, December

For example:
If you have a health treatment certificate for the 1st quarter, you can go to the doctor in
January, February and March.
For April, May and June (2nd quarter) you need a new health treatment certificate.

https://www.caritasstjosef.de/
https://www.barmherzige-regensburg.de/
https://www.ukr.de
https://www.barmherzige-hedwig.de/
https://www.kinderzentrum-regensburg.de/start;jsessionid=90C497272ACAB3FD8FCC3AFC0772FA38
https://www.refumed.com/
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How do I get a health treatment certificate?

Go to the Social Welfare Office.
You don't need an appointment at the Social Welfare Office.
You get your health treatment certificate from the Social Welfare Office.

With your health treatment certificate, you can go to the general doctor, children's doctor
(paediatrician), women's doctor (gynaecologist), eye doctor (ophthalmologist) or dentist.
Or:
The doctor might say: You have to go see a specialist doctor.
In German, a specialist doctor is called a "Facharzt": An orthopaedist, for example.
The doctor will give you a referral (= paper for the specialist doctor).
You have to organise your own appointment with the specialist doctor.
Important: Bring your referral note (Überweisung) to the appointment!

The doctor might say: You need to go to the hospital (= Krankenhaus/Klinik).
The doctor will give you a referral (= paper for the hospital).
⇒ You have to take your hospital referral to the Social Welfare Office.
The Social Welfare Office will check: Are you allowed to go to the hospital?
The Social Welfare Office will tell you If you can go to the hospital or not.

Check out “Health”
This includes plenty of information about healthcare and sickness:
=> The German health system
=> Pregnancy and childbirth
=> Contraception and Family Planning
=> Children’s health
=> Trauma and mental health
=> People living with disabilities
=> Hospice and palliative care
=> Health advice centres
=> Emergencies

‎What kind of treatment can I get from the doctor?
What does the Social Welfare Office pay for?

The Social Welfare Office will give you a health treatment certificate or
a hospital referral:
ONLY when it is absolutely necessary.
ONLY for acute illness and pain.
Or:
When you need regular vaccinations and medical check-ups.
If you are pregnant: You will get all the necessary services.
Check out "Pregnancy and birth"
For births: You and the child will get all the necessary services.
Check out "Children's health"

What do I do in an emergency (= unexpected situation in which you
need help from a doctor quickly)

http://www.regensburg.de/rathaus/aemteruebersicht/direktorium-2/sozialamt
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You go directly to a doctor or to the hospital.
You go without a referral or treatment certificate.
In an emergency, the doctor or the hospital will talk to the Social Welfare Office directly.
IMPORTANT:
You should only go to the doctor without a referral or health treatment certificate if it is an
emergency.

Take a look at “Help in an emergency”.
Here are telephone numbers and rules for emergencies.

Where can I get a health insurance card?

Your asylum application is accepted.
You have been in Germany for more than 18 months. 

You can get a health insurance card (= electronic health card).
You don't need to send an application to the Social Welfare Office.
The Social Welfare Office will check this automatically.
You will get a letter from the Social Welfare Office.
In the letter, it will say: You are going to receive a card.
Check out "Asylum"
         => "After recognition as a refugee"
            => "You need health insurance"
You have the card.
With the card, you can go directly to the doctor.
You don't have to go to the Social Welfare Office any more.

Where is the Social Welfare Office?

Social Welfare Office
Bajuwarenstraße 1A
93053 Regensburg
Phone: 0941 507-1502
sozialamt-asyl@regensburg.de

Opening times:
Monday to Friday: 8:00 a.m. - 11:30 a.m.

Key words: Medical treatment certificate (Behandlungsschein), treatment certificate,
referral, referral slip, specialist, hospital, necessary treatment, pain treatment,
health care card, health insurance

Pregnancy and birth

Pregnancy

Are you having a baby?
Are you pregnant?

Take a pregnancy test!
Buy a pregnancy test at a pharmacy or drugstore.

https://www.regensburg.de/rathaus/aemteruebersicht/direktorium-2/sozialamt/asylbewerberleistungen
https://www.google.de/maps/place/Bajuwarenstra%C3%9Fe+1+a,+93053+Regensburg/@48.9983492,12.121496,17z/data=!3m1!4b1!4m5!3m4!1s0x479fc1a5e266023d:0xc22aa22aa9d1bdb2!8m2!3d48.9983457!4d12.1236847
tel:00499415071502
mailto:sozialamt-asyl@regensburg.de
https://www.aponet.de/service/apotheke-finden/suchergebnis/Regensburg/-/0.html
https://www.gelbeseiten.de/drogerie/regensburg
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Go to the gynaecologist:
The gynaecologist takes care of you and your child.
⇒ You can search for gynaecologists in Regensburg here!

You will receive a mum's passport:
The mother's passport contains the results of the examinations.
The mum's passport is important!
You must always take the Mutter-Pass with you to the gynaecologist.
The Mutter-Pass is not an identity card.

Go for regular check-ups!

Health insurance

The health insurance fund pays for pregnancy examinations.
Go for regular check-ups!
Do you have any questions?
Ask your gynaecologist.
He will help you.
⇒ There is also a lot of information on the internet in many languages. Look under
"Health insurance" here in the app.

Your health insurance will also pay for counselling from a midwife.
The midwife can come to your home.

• Do you have questions about your pregnancy?
• The midwife will help you.
• Before the birth and after the baby is born.

How can the midwife help you?
⇒ Information about the work of midwives

You urgently need a midwife, but you can't find one who has time for you and your baby? There
is help here.

Looking for more advice?
⇒ Take a look at "Who can help me? Advice on health and illness".

• Help phone "Pregnant and lots of questions": 0800 4040020
• Link: "Pregnant and many questions" in many languages
• Link: Information on pregnancy and birth in many languages

Consultation with the family midwife

You can ask the midwife questions: How do I feed the baby? What can I do if it cries? You can
weigh your baby.

When? Every Tuesday from 3 to 4 pm (not during the summer holidays)
Where? South neighbourhood project, Lore-Kullmer-Str. 161, 93053 Regensburg

Birth

https://arztsuche.116117.de/pages/arztsuche.xhtml
http://www.berliner-hebammenverband.de/de/eltern/hebammenhilfe.html
http://www.berliner-hebammenverband.de/de/eltern/hebammenhilfe.html
https://www.landkreis-regensburg.de/buergerservice/gesundheit-verbraucherschutz/gesundheitsfoerderung-hilfe/?hebammenhilfe-koordinierungsstelle-der-stadt-und-des-landkreises-regensburg&orga=109180
tel:0049800%204040020
http://www.schwanger-und-viele-fragen.de/de/
http://www.zanzu.de
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The baby is born:

Clinic/hospital
There are two specialised maternity clinics in Regensburg:

• St Hedwig Clinic
• St. Josef Hospital

At home
You can also have your baby at home.

⇒ Ask your gynaecologist.

Birth certificate

What is the birth certificate?
The birth certificate is an important document.
You must keep the birth certificate.
The birth certificate says:

• What is the child's name?
• Where was the child born?
• When was the child born?
• Who is the mother?
• Who is the father?

How do I get the birth certificate?
After the birth you have to fill in a form.
The form is called: birth announcement.
You fill in the birth registration form at the hospital or birth centre.
The birth registration form contains

• First name of the child
• Surname of the child
• Much more information about the child and the parents

Important:
Mother and father must sign the birth registration form.
The birth certificate costs €10.

What documents do I need to take with me?

• Passport
or residence permit
or fiction certificate
or toleration

• Birth certificate of mother
• Birth certificate of father

http://www.barmherzige-regensburg.de/904.html
http://www.caritasstjosef.de/patienten/node_3134.htm


10 Stadt Regensburg

• German translation of the birth certificate of mother and father
If you are married:

• Marriage certificate
• German translation of the marriage certificate

I don't have a marriage certificate or birth certificate!
You don't have all the documents?
The hospital will NOT give you a birth certificate.
You have to go to the registry office.
Call and make an appointment at the registry office:

Registry Office Department
D.-Martin-Luther-Straße 3
93047 Regensburg
Telephone: 0941 507-1347

Email: Standesamt_geburt@regensburg.de

⇒ Look here for more information.

Counselling

⇒ You can find pregnancy counselling services in Regensburg under "Who can help
me? Counselling on health and illness".

Keywords: gynaecologist, pregnancy test, maternity pass, prenatal care, check-ups,
midwife, birth preparation, birth, delivery, birth certificate

Contraception and family planning

Family planning/contraception

If you

• do not want to get pregnant
• protect yourself from sexually transmitted diseases

you must use a contraceptive during sex. For example condoms.

There are many different contraceptives. Some cost more money than others. The
contraceptives work differently. Find out more! If you are not sure which contraceptive is right
for you, ask a doctor.

You can find information on contraception in many languageshere

ATTENTION:
Only condoms can protect you from AIDS and other diseases!
No contraceptive is 100 per cent safe!

Costs for contraception

https://www.regensburg.de/rathaus/aemteruebersicht/rechts-und-regionalreferat/buergerzentrum/abteilung-standesamtswesen-und-versicherungsamt/sachgebiet-standesamtswesen
https://goo.gl/maps/YkVUmokP4jz
mailto:standesamt_geburt@regensburg.de
http://www.institut-fuer-menschenrechte.de/fileadmin/user_upload/Publikationen/Weitere_Publikationen/Info_So_registrieren_Sie_Ihr_neugeborenes_Kind.pdf
https://www.zanzu.de/de/familienplanung-und-schwangerschaft/verhuetung/
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Are you under 23?

Your health insurance will pay a large part. You only have to pay a small part yourself.

From the age of 23 you have to pay for contraception.

If you have little money, the city of Regensburg can cover the costs of contraception. You must
submit an application to the social welfare office.
You can find information here.

Keywords: contraceptives, contraception, condoms, pill, birth control pill, sexually
transmitted infections, STI, preventing pregnancy, safer sex

Pregnancy conflict and abortion

Are you unintentionally pregnant? Have you tested positive for pregnancy?

You don't want a child at the moment?

Because you are very young.

Because you have no money.

Because you have no support.

Because you don't want to be a mum.

Then you can have an abortion. (= terminate pregnancy)

In Germany, it's okay not to want a child. Every woman can decide for herself. Do I want to be
a mum or not. In Germany you are allowed to terminate a pregnancy.

It is allowed. But only if

- it is before the 12th week

- after the 12th week only if there is a serious risk to you or your baby (e.g. illness, disability)

What do you have to do now?

- Call the gynaecologist --> make an appointment

"I am pregnant, I need an examination"

- Go to a counselling centre --> Make an appointment

"I need counselling about my pregnancy"

Counselling is compulsory. Counselling is free of charge. The staff there want to help you.
They have a duty of confidentiality. They are not allowed to tell anyone about it. You can trust
them.

- after the counselling --> think for at least 3 days: Do I want the child? Do I not want the child?

- Make an appointment for an abortion or keep the baby

https://www.regensburg.de/leben/frauen-u-maenner/aktuelles-aus-dem-buero-fuer-chancengleichheit
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If your German is not yet very good, the doctor or counsellor can book an interpreter for you.

You can get help and information here

pro familia Regensburg

An der Schergenbreite 1

93059 Regensburg

Telephone: (0941) 70 44 55

regensburg@profamilia.de

www.profamilia.de/regensburg

DONUM VITAE in Bavaria e. V.

Maximilianstraße 13

93047 Regensburg

Telephone: (0941) 595 64 90

regensburg@donum-vitae-bayern.de

Regensburg Health Department Pregnancy conflict counselling

Altmühlstraße 3

93059 Regensburg

Telephone: (0941) 4009 764

Keywords: pregnancy, unwanted pregnancy, pregnancy conflict, abortion, pregnancy
counselling, help with pregnancy, counselling centres

Children's Health

Health Insurance for Children

Health insurance for children usually doesn't cost money. This is called "family insurance".
Your child will get a health insurance card.
You have to take your child's card with you when you go to the doctor.
You don't have to pay any money for your child when you go to the doctor.

Paediatrician (children's doctor)

There are special doctors for children: paediatricians (children's doctors).
They know a lot about children's health.
You will have to find a paediatrician for your child.
⇒ You can find paediatricians in Regensburg here

https://www.profamilia.de/angebote-vor-ort/bayern/regensburg/
https://integreat.app/regensburg/en/locations/pro-familia-beratungsstelle-regensburg-staatlich-anerkannte-beratungsstelle-f%C3%BCr-schwangerschaftsfragen/
tel:0049941704455
mailto:regensburg@profamilia.de
https://www.profamilia.de/regensburg
https://regensburg.donum-vitae-bayern.de/
https://integreat.app/regensburg/en/locations/donum-vitae-in-bayern-beratungsstelle-regensburg/
tel:00499415956490
mailto:regensburg@donum-vitae-bayern.de
https://www.landkreis-regensburg.de/landratsamt/abteilungen-und-sachgebiete/?schwangerschaftskonfliktberatung&orga=93703
https://integreat.app/regensburg/en/locations/landratsamt-regensburg/
tel:00499414009764
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U Check-Ups ("U-Untersuchungen" = medical screening for children)

You have to take your child to the doctor regularly.
The U check-up is good for your child's health.
Your health insurance will pay for U check-ups.
You will get a yellow check-up book ("Untersuchungsheft").
Take the check-up book with you to the U check-up screening!

What are U Check-Ups?

For your child's U check-up, you need to make an appointment at the doctor.
The doctor checks:

• Mobility
• Dexterity
• Speaking and understanding
• Social behaviour

The doctor will provide advice on various topics:

• Vaccinations
• Accident prevention
• Dental health
• Nutrition
• Other problems and concerns you have about your child's development

Important: the check-ups need to be done when your child reaches certain ages!
⇒ You can find out when your child needs to go for a U Check-Up here.
U check-ups are early recognition check-ups.
This means that if your child is ill, the illness can be recognised and treated early on.
The doctor will check if your child is developing properly (for example: How well can it speak?)
Your child can be helped and supported.

Vaccinations

The paediatrician can vaccinate your child.
(Vaccination = protection from sickness)
Ask your paediatrician.
Vaccinations for children are paid for by health insurance.

⇒ Recommended vaccinations for children

My child has experienced trauma, what can I do?

⇒ You can find important information for parents here.

Information is available in the following languages: German, English, Arabic, Farsi, Kurdish

Key words: Family insurance, preventive care, preventive examinations, yellow 
examination booklet, U-Heft, paediatrician, U1, U2, U3, U4, U5, U6, U7, U7a, U8, U9,

http://www.rki.de/DE/Content/Infekt/Impfen/Materialien/Impfkalender_mehrsprachig_Uebersicht_tab.html
https://www.bptk.de/publikationen/patientenratgeber/
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child development, child health

Trauma and mental health

What could be signs of mental illness?

• You are not feeling well.
• You have worries.
• Bad memories or thoughts.
• You are homesick.
• You can't sleep.
• Your concentration is poor.
• You are often afraid.
• You eat a lot or very little.
• You are always tired.

Mental illnesses are depression, anxiety disorders, addictions or trauma.
There are special doctors for mental illnesses.

There is help!
A doctor can help. Or a therapist. You can also do something yourself.
You can also go to your migration counsellor. Some counsellors can also help you with
psychological problems and trauma.

Information and help on trauma:

1 Refugee Trauma Help
Here you can get information in many languages. You can help yourself

2. online psychotherapy in English, German and Arabic

3. Almhar - App for refugees
Information and exercises on sleep problems, stress, depressive symptoms and more - in Arabic,
English and Farsi

3. trauma picture book in many languages
Help for traumatised children. What can parents do?

4. information on trauma help for children
A guide for parents in many languages

Keywords: mental illness, mental health, therapy, psychotherapy, psychologist,
psychiatrist, self-help services, trauma therapy, traumatisation

Disability

Everyone should be able to participate in social life. This also applies to people with disabilities.
There is special counselling, projects, help and support for this.

You can find lots of information and contacts here.

http://www.refugee-trauma.help/
http://ilajnafsy.bzfo.de/portal/de/
https://www.ueberleben.org/unsere-arbeit/abteilungen/forschung/almhar-app-for-refugees/
https://www.susannestein.de/trauma-bilderbuch/
https://basiswissen.asyl.net/start/detail-fluechtlinge/traumatisierung-und-psychische-belastungen-hilfe-zur-selbsthilfe
https://www.regensburg.de/leben/inklusion
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Keywords: Inclusion, accessibility

Hospice and palliative care

There are various forms of help for seriously ill and dying people in Regensburg. This means that
the last days can be spent as well as possible.

Here you will find a video explaining hospice and palliative care in Germany. The video is
available in many languages.

In this guide you will find information and an overview of services in many languages.

Clinics

Terminally ill people are cared for in hospitals by special teams. In some cases, there are also
special wards. Pain is alleviated there, for example.

Hospice

A seriously ill person can be admitted to a hospice in their final days if they do not need to be
hospitalised but cannot stay at home. For Regensburg, there is the Johannes Hospice in Pentling.

Johannes Hospice
Hölkering 1, 93080 Pentling
Telephone number

Hospice Association

Volunteer carers can help. They are specially trained and visit the sick at home. This is
organised by the Regensburg Hospice Association:

Hospiz-Verein Regensburg e.V.
Hölkering 1, 93080 Pentling
Telephone number

Specialised outpatient palliative care (SAPV)

If a dying person has severe and complicated complaints, SAPV can support the doctor. A carer
acts as a guide together with the doctors to look after the patients at home. The team also
includes a counsellor, a respiratory therapist and a social worker. The health insurance company
pays for this service. Contact is made by the family doctor.

PALLIAMO gGmbH
Cranachweg 16, 93051 Regensburg

An overview of care in Regensburg can be found here.

Emergency

Emergencies

https://www.dgpalliativmedizin.de/neuigkeiten/videos-in-mehreren-sprachen.html
https://wegweiser-hospiz-palliativmedizin.de/
https://www.johanniter.de/juh/lv-bayern/rv-ostbayern/johannes-hospiz/
https://goo.gl/maps/j3VLEkWqkD16T3T56
tel:004994189935501
https://www.hospiz-verein-regensburg.de/
https://g.page/Hospiz-Verein-Regensburg?share
tel:004994199252212
https://www.palliamo.de/
https://goo.gl/maps/WTbAPKbJ9fbKjWFRA
https://www.palliamo.de/site/assets/files/1780/17_broschuere_netzwerk.pdf
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An emergency is an illness or injury, for example.
In an emergency, you need a doctor straight away, for example if:

• you have a very high fever.
• you have broken a bone.
• you are bleeding heavily.
• you can't breathe.
• you have consumed something poisonous.
• you lose consciousness.

In an emergency, you can always go to the hospital.
The hospital has an accident and emergency department.

In an emergency, call for help (German: “Notruf"):
Tel.: 112

Emergency calls do not cost money.

You can make an emergency call with any telephone or mobile phone.

An ambulance (German: "Krankenwagen") can get to you very quickly.

Emergency call – what should you do?

Stay calm!
Listen carefully.
Answer the questions.

You will have to answer the following questions:

• Where is the patient?
• What happened?
• How is the patient doing?

Important telephone numbers for emergencies:

• Police, fire department, ambulance, poison control centre
• Emergency doctor, emergency pharmacy
• Support for women and children
• Help with mental health

⇒ Take a look at “Help in an emergency”

First aid

If you see someone in need:
help them!
You can save lives.

You can do a first aid course.
In this course, you will learn about how to help other people in an emergency.

tel:112
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⇒ Video 1: what do you need to do in an emergency? First aid
⇒ Video 2: First aid in an emergency
⇒ You can find first aid courses in Regensburg here!

Key words: Rescue service, ambulance, emergency, danger to life, first aid,
emergency call

Who can help me? Counselling on health and illness

Do you have a problem? Do you need someone to talk to? Does your family have a problem? Do
you know someone who has a problem?

You are not alone!

Pregnancy counselling

Are you pregnant? Do you need help or have questions? These centres can help you:

DONUM VITAE in Bavaria e.V.

pro familia Regensburg e.V.

Regensburg Health Office

Caritas pregnancy counselling

AIDS COUNSELLING

Do you have AIDS? Do you need help or have questions about the disease? You can get help
here:

AIDS Counselling Centre Upper Palatinate

AIDS-Hilfe Regensburg e.V.

Regensburg Health Office

Psychosocial counselling

Do you have psychological problems? Do you have social problems? Do you need advice? You
can find help here:

Diakonie Regensburg

Bavarian Society for Mental Health e.V.

Regensburg Health Office

Crisis service Horizont

Telephone counselling Regensburg

Addiction

https://www.youtube.com/watch?v=er3JC4qyt_8
https://www.youtube.com/watch?v=Mct6p6DYT-8
https://www.google.de/search?q=erste+hilfe+kurs+regensburg&npsic=0&rflfq=1&rlha=0&rllag=49007869,12084532,1788&tbm=lcl&ved=0ahUKEwjlnPan--_VAhWCTRoKHdWHC3YQtgMINw&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rldoc=1#rlfi=hd:;si:;mv:!1m3!1d40112.277874257015!2d12.09536157724608!3d49.029262346312365!3m2!1i1260!2i736!4f13.1&spf=1503580917318
http://regensburg.donum-vitae-bayern.de/
https://www.profamilia.de//index.php?id=872
https://www.landkreis-regensburg.de/buergerservice/gesundheit-verbraucherschutz/gesundheitsfoerderung-hilfe/?schwangerenberatung-allgemein&orga=93620
https://www.caritas-regensburg.de/beratenundhelfen/schwangerschaft/
http://www.aids-beratung-oberpfalz.brk.de/
http://www.aidshilfe-regensburg.de/
https://www.landkreis-regensburg.de/buergerservice/gesundheit-verbraucherschutz/gesundheitsfoerderung-hilfe/?aids-praevention&orga=93228
https://www.diakonie-regensburg.de/beratungen-hilfe/soziale-dienste-und-beratungen
http://www.die-bayerische.de/
https://www.landkreis-regensburg.de/buergerservice/gesundheit-verbraucherschutz/gesundheitsfoerderung-hilfe/?beratung-psychisch-kranker-und-behinderter-menschen-sowie-deren-angehoerige&orga=93262
https://www.caritas-regensburg.de/beitraege/wenn-alles-hoffnungslos-scheint/888434/?searchterm=krisenintervention+horizont
http://www.telefonseelsorge-regensburg.de/
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Are you an addict? These centres can help you:

Caritas addiction counselling

KISS - self-help centre

Regensburg Health Office

Alcoholics Anonymous

DrugStop

Addiction in old age

Eating disorders

Do you have problems eating? You can no longer eat normally? Get help here:

Waagnis

Keywords: pregnancy, pastoral care, addiction, counselling

MiMi - With migrants for migrants (MiMi-Bayern)

Do you live in Regensburg and come from another country? Do you want to learn something
about the healthcare system in Germany? Do you want to help other migrants find their way
around the German system?

The MiMi-Bayern project offers:

• Free training as a "health pilot" (about 50 hours).
• Trained migrants give other migrants information on health and illness.

Contact:

Office for Integration and Migration

Maximilianstraße 26 | 93047 Regensburg

e-mail address

Telephone

Further information on the Internet.

MiMi-Bayern is a project of the Ethno-Medical Centre e.V. and is funded by the Bavarian State
Ministry of Health and Care and MSD SHARP & DOHME GMBH. The project exists in many
places in Bavaria. The project has been running in Regensburg since 2015.

Keywords: health, volunteering, illness

Regensburg Migrant Medical Service e.V.

https://www.caritas-regensburg.de/beratenundhelfen/suchthilfe/
https://www.kiss-regensburg.de/kiss/was-macht-kiss
https://www.landkreis-regensburg.de/buergerservice/gesundheit-verbraucherschutz/gesundheitsfoerderung-hilfe/?suchtberatung&orga=93631
https://www.anonyme-alkoholiker.de/
http://www.drugstop.org/
https://www.regensburg.de/leben/senioren/hilfe-im-alter/ehrenamtliche-unterstuetzung/suchtprobleme-im-alter
http://www.waagnis.de/kontakt/
https://www.regensburg.de/rathaus/aemteruebersicht/direktorium-1/amt-fuer-integration-und-migration/abteilung-auslaenderangelegenheiten
https://integreat.app/regensburg/en/locations/office-for-integration-and-migration/
mailto:aim@regensburg.de
tel:00499415073774
https://www.regensburg.de/rathaus/aemteruebersicht/direktorium-1/amt-fuer-integration-und-migration/abteilung-willkommenskultur-und-integration/mimi
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The organisation looks after the health of refugees. Many of us are studying medicine,
psychology or a social subject. People from the medical field or volunteer interpreters can also
help.

This is what we do:

Personal help in individual cases:
We help you with your medical care. For example, because you have a chronic illness. We
help you to deal with your illness. We arrange medical appointments or find an interpreter.

Medical advice centre:
Open counselling on medical issues.

When? Every Thursday from 4 to 6 pm
Where? In the shared accommodation centre at Dieselstraße 3.
We can also make appointments with the doctor and find interpreters here.
There are no consultation hours during the semester break.

You can find information here:

https://www.migramed.de/

or

on Instagram

Write us an email to info@migramed.org

Keywords: migrants, health, health system, volunteering, help, information,
medicine, counselling, care

KISS Regensburg

KISS Regensburg helps you to find a self-help group.

Self-help (=learning to help yourself)

There are various groups in Regensburg.

In self-help groups, people with similar problems meet and talk together.

For example, if you have a health problem.

This group can help you to feel better.

You can get in touchhere:

KISS Regensburg

Self-help organisation in the city and district of Regensburg

Telephone: (0941) 599 388 610

kiss.regensburg@paritaet-bayern.de

https://goo.gl/maps/Q7191d47ZrHbVk7j8
https://www.migramed.de
https://www.instagram.com/migrantenmedizin_rgb/
mailto:info@migramed.org
https://www.kiss-regensburg.de/
https://www.kiss-regensburg.de/
tel:0049941599388610
mailto:kiss.regensburg@paritaet-bayern.de
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