
1 Landeshauptstadt Potsdam

Selected offers for homeless people

Meals / Food

Soup kitchen of „Volkssolidarität”
Hegelallee 6 – 10, 14461 Potsdam
0331 - 280 5261
Opening hours:

daily: 9 am – 2:30 pm
Breakfast: 9 am – 11 am
Lunch: 11:30 am – 1 pm
Closed: December 24th + 31st, January 1st 2024
one Bowl of soup free of charge for homeless people
lunch: 2€
shower from 9 am – 12 pm

Local food-bank "Potsdamer Tafel"
Drewitzer Str. 22 A, 14478 Potsdam
Opening hours: Mon – Sat: 3 pm - 5 pm

Health

Hospital "Ernst-von-Bergmann"
emergency department

Charlottenstraße 72, 14467 Potsdam
0331/ 241 5 5051

security of livelihood

Landeshauptstadt Potsdam Basic
income / welfare

Behlertstr. 3 a, House M/N, 14467 Potsdam
Opening hours:

Tuesday: 9 am - 12 pm + 1 pm - 6 pm
Thursday: 9 am - 12 pm + 1 pm - 4 pm

Jobcenter Potsdam
Horstweg 102-108, 14478 Potsdam
0331/ 880 4000 (beneficiary Potsdam)
0331/ 880 6100
Jobcenter-Landeshauptstadt-Potsdam@Jobcenter-ge.de

by appointment only

Emergency shelters

AWO
adults from 18 years

Lerchensteig 55, 14469 Potsdam
0331 - 520 692

https://www.google.com/maps/place/Hegelallee+6%2F10,+14469+Potsdam/@52.4041051,13.0534571,19.25z/data=!4m5!3m4!1s0x47a8f5d0d5325dff:0xa22ece2a623aab4c!8m2!3d52.403945!4d13.0534686?authuser=0&entry=ttu
tel:+493312805261
https://www.google.com/maps/place/Drewitzer+Str.+22A,+14478+Potsdam/@52.3687663,13.095707,17.75z/data=!4m6!3m5!1s0x47a85f7baf50c243:0x72eb6ef352dfa170!8m2!3d52.3688892!4d13.0967901!16s%2Fg%2F11crwjrbsd?authuser=0&entry=ttu
https://www.google.com/maps/place/Charlottenstra%C3%9Fe+72,+14467+Potsdam/@52.4008346,13.0629026,17.75z/data=!4m6!3m5!1s0x47a8f5dc6c11ddd9:0xe965e2d944681c01!8m2!3d52.4007515!4d13.0642115!16s%2Fg%2F11bw3_fq81?authuser=0&entry=ttu
tel:+49033124155051
https://www.google.com/maps/place/Sozialamt+Potsdam/@52.4053495,13.0692031,18z/data=!4m14!1m7!3m6!1s0x47a8f5dfa20e1437:0x6b07e9af4222502e!2sBehlertstra%C3%9Fe+3A%2FHaus+M%2FN,+14467+Potsdam!3b1!8m2!3d52.4060973!4d13.070158!3m5!1s0x47a8f5519b9c82d7:0xe167ec96d35af637!8m2!3d52.4052!4d13.0703905!16s%2Fg%2F11fss31szq?authuser=0&entry=ttu
https://www.google.com/maps/place/Horstweg+102-108,+14482+Potsdam/@52.3776523,13.0831722,18z/data=!4m6!3m5!1s0x47a8f58946043ccf:0x74ff3622671c43cb!8m2!3d52.3778243!4d13.0838428!16s%2Fg%2F11c220k42c?authuser=0&entry=ttu
tel:+493318804000
tel:+493318806100
mailto:Jobcenter-Landeshauptstadt-Potsdam@Jobcenter-ge.de
https://www.google.com/maps/place/Lerchensteig+55,+14469+Potsdam/@52.4345974,13.0155083,17z/data=!3m1!4b1!4m6!3m5!1s0x47a8f6bf534b3b87:0x15042c33285fb85d!8m2!3d52.4345942!4d13.0180832!16s%2Fg%2F11bw43bhrh?authuser=0&entry=ttu
tel:+49331520692


2 Landeshauptstadt Potsdam

Emergency overnight shelter of GFB "Fluchtpunkt"
children and young people up to 18 years

Behlertstraße 27a, 14467 Potsdam
0331/ 279 090

streetwork

Creso streetwork
for people over 27 years

Gartenstrasse 42, 14482 Potsdam
0331/ 7043 1371
0176/ 121 098 94
0176/ 121 098 89

“Wildwuchs” streetwork
for people from 14 - 27 years

Mauerstr. 2, 14469 Potsdam
0331/ 740 7260

Consultation

ambulant care of the AWO
Neuendorfer Straße 39a, 14480 Potsdam
0331/ 600 86 966

ambulant care project 72
Jägerallee 37h, 14469 Potsdam
0331/ 241 47 531

ambulant care and integration aids
according to § 67 – “Creso”

Gartenstraße 42, 14482 Potsdam
0331/ 7046 03 32

General Social Counseling of EJF
Lindenstraße 56, 14467 Potsdam
0331 - 280 73 20

appointment needed

International Federation - Youth
Migration Service

Charlottenstr. 30, 14467 Potsdam
0331/ 23 70 976

International Federation “focus” Advice
and assistance in apartments

Dortustraße 46, room 435 (Rechenzentrum), 14467 Potsdam
0331/ 200 76 922

Landeshauptstadt Potsdam 
(State Capital Potsdam) 
Team Social housing assistance

https://www.google.com/maps/place/Behlertstra%C3%9Fe+27A,+14469+Potsdam/@52.4061718,13.0627033,19.5z/data=!4m6!3m5!1s0x47a8f5d8e543b7e7:0x664cbc6d8508b9a5!8m2!3d52.4062259!4d13.0631438!16s%2Fg%2F11bw4lxq7l?authuser=0&entry=ttu
tel:+49331279090
https://www.google.com/maps/place/Gewerbegebiet+Gartenstra%C3%9Fe-Ost,+Gartenstra%C3%9Fe+42,+14482+Potsdam/@52.3834124,13.1067466,17z/data=!3m1!4b1!4m6!3m5!1s0x47a85f42cfdd2edd:0x151fccd593783068!8m2!3d52.3834092!4d13.1093215!16s%2Fg%2F11c43wdrx_?authuser=0&entry=ttu
tel:+49033170431371
tel:+4917612109894
tel:+4917612109894
https://www.google.com/maps/place/Mauerstra%C3%9Fe+2,+14469+Potsdam/@52.4029203,13.0482942,18z/data=!4m6!3m5!1s0x47a8f5d167399d61:0xaeac4f20e2c3766c!8m2!3d52.4029154!4d13.049528!16s%2Fg%2F11c19d55_h?authuser=0&entry=ttu
tel:+493317407260
https://www.google.com/maps/place/Neuendorfer+Str.+39A,+14480+Potsdam/@52.3742202,13.1244541,17z/data=!3m1!4b1!4m6!3m5!1s0x47a85f7b05c10c53:0x6f9dcb2af681920a!8m2!3d52.374217!4d13.127029!16s%2Fg%2F11j2p6lq3b?authuser=0&entry=ttu
tel:+033160086966
https://www.google.com/maps/place/J%C3%A4gerallee+37H,+14469+Potsdam/@52.4035897,13.0488641,432m/data=!3m2!1e3!4b1!4m6!3m5!1s0x47a8f5d1370d57dd:0xc7a8cbec355598de!8m2!3d52.4035865!4d13.051439!16s%2Fg%2F11rg62ybbt?entry=ttu&g_ep=EgoyMDI1MDYyNi4wIKXMDSoASAFQAw%3D%3D
tel:+4933124147531
https://www.google.com/maps/place/Gewerbegebiet+Gartenstra%C3%9Fe-Ost,+Gartenstra%C3%9Fe+42,+14482+Potsdam/@52.3834124,13.1067466,17z/data=!3m1!4b1!4m6!3m5!1s0x47a85f42cfdd2edd:0x151fccd593783068!8m2!3d52.3834092!4d13.1093215!16s%2Fg%2F11c43wdrx_?authuser=0&entry=ttu
tel:+4933170460332
https://www.google.com/maps/place/Lindenstra%C3%9Fe+56,+14467+Potsdam/@52.4008923,13.0498409,17z/data=!3m1!4b1!4m6!3m5!1s0x47a8f5d051129fdf:0xb9bbec41ca08b37d!8m2!3d52.4008891!4d13.0524158!16s%2Fg%2F11bw3ytrb2?authuser=0&entry=ttu
tel:+493312807320
https://www.google.com/maps/place/Charlottenstra%C3%9Fe+30,+14467+Potsdam/@52.3993335,13.0526387,17z/data=!3m1!4b1!4m6!3m5!1s0x47a8f5daa3fd1779:0xe9c282167cab1dd6!8m2!3d52.3993303!4d13.0552136!16s%2Fg%2F11cscg1f8v?authuser=0&entry=ttu
tel:+493312370976
https://www.google.com/maps/search/Dortustra%C3%9Fe+46,+room+435+(Rechenzentrum),+14467+Potsdam/@52.3963798,13.0512107,17z/data=!3m1!4b1?authuser=0&entry=ttu
tel:+4933120076922
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(Bereich Soziale Wohnhilfen) 
Behlertstr. 3 a, House M/N, 2nd floor, 14467 Potsdam 
0331/ 289 2448 
unterbringung@rathaus.potsdam.de

free Clothing

Exvoto
Max-Eyth-Allee 44a, 14469 Potsdam
0331/ 951 26 55
Opening hours:

Mon – Fri: 9 am - 4 pm

Volkssolidarität – clothing store
Hegelallee 6 - 10, 14461 Potsdam

distribution as needed

 

 

 

 

 

https://www.google.com/maps/search/Behlertstr.+3+a,+House+M%2FN,+2nd+floor,+14467+Potsdam/@52.4049719,13.0696035,17.75z?authuser=0&entry=ttu
tel:+49331289
mailto:unterbringung@rathaus.potsdam.de
https://www.google.com/maps/place/Max-Eyth-Allee+44A,+14469+Potsdam/@52.4375148,13.0077077,17z/data=!3m1!4b1!4m6!3m5!1s0x47a8f6c86b84da57:0x9808dd56e944a05f!8m2!3d52.4375116!4d13.0102826!16s%2Fg%2F11bw41rcn7?authuser=0&entry=ttu
tel:+493319512655
https://www.google.com/maps/place/Hegelallee+6-10,+14467+Potsdam/@52.4058716,13.0541181,17.75z/data=!4m6!3m5!1s0x47a8f5d0b4581f8f:0x54fa71898dac5c4d!8m2!3d52.4035636!4d13.0552733!16s%2Fg%2F11c28czgck?authuser=0&entry=ttu
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