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Advice Centres and Support Services

Advice from the following support services is free. This advice is given confidentially. This means
than no one else will be given any information about what you discuss there. In most cases, advice
can also be provided anonymously. The advice is usually given in German. If you need an
interpreter: »»How Do | Find an Interpreter?

Information in 13 languages about the human body and sexual health is available at:

@ www.zanzu.de

Self-help groups

Self-help contact centres Kiss Mittelfranken e.V.

In a self-help group, people with the same topic (e.q. iliness, disabilities, relatives, addictions,
general life issues, etc.) meet.

They talk to each other about their concerns and experiences or sometimes do something
together. They learn from each other and help each other. There is no professional leadership in
self-help groups, no-one is allowed to decide over the others. It is very important that what is
discussed in the group is not told to anyone else. The people in the group trust each other.

We are happy to advise you:

e [Jif you have any questions about self-help
* [if you are looking for a suitable self-help group

e [0 would like to set up a group in German or another native language

Kiss Nuremberg - Furth - Erlangen
QAm Plarrer 15, 90443 Nuremberg
Rn0911-2349449
@nuernberg@kiss-mfr.de

@ http://www.kiss-mfr.de

Telephone consultation hours:

Mon, Wed, Thul0 am-1pm+ 2 pm-5 pm
Tue 2 -5 pm

Wed 5 -7 pm

Opening hours Nuremberg:
&?Mon,Wed 10am-1pm+2pm-5pm
Thu 10 a.m. -1 p.m.

Medical and trauma center for refugees

The Department of Health of the city of Nuremberg, with its specialist medical unit for refugees,
offers a special medical centre for refugees. The multilingual team of doctors and assistants also
cares for patients in Arabic, Farsi, Russian, Turkish, English and Spanish.
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https://integreat.app/nuernberg/de/deutsche-sprache-2/inanspruchnahme-von-dolmetschern-uebersetzern
http://www.zanzu.de
https://www.google.de/maps/place/Selbsthilfekontaktstellen+Kiss+Mittelfranken+e.V./@49.4472149,11.0645653,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57a9e19b0955:0x20b683c5af635f6d!8m2!3d49.4472149!4d11.066754
mailto:nuernberg@kiss-mfr.de
http://www.kiss-mfr.de
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Attached to a specialist medical unit for refugees is the trauma centre. Stabilisation groups and
treatment programs for refugees are organised here.

City of Nuremberg - Department of Health

Medical and trauma center for refugees

9 3rd Floor, Lina Ammon StralBe 28, 90471 Nuremberg
%+49 (0) 911 23175100 or fax +49 (0) 911 23175106

If you have problems in the following areas, be sure to seek help.All advice centres treat your
data and all of your details with strict confidentiality.

Addiction - Alcohol, Medicines, Gambling and Drugs

Stadtmission Niurnberg e.V. - Addiction Treatment Centre (Suchthilfezentrum)
QKreIIerstraBe 3, 90489 Nirnberg
%+49 (0) 911 37654 - 200

Caritas Nurnberg - Psychosocial Counselling and Treatment Centre for

Addicts (Caritas Nirnberg - Psychosoziale Beratungs- und Behandlungsstelle fur
Suchtkranke)

Q@ Obstmarkt 28, 90403 Niirnberg

%+49 (0) 911 23 54 181

mudra Support with Drugs (mudra Drogenhilfe)
9Ludwigstr.61, 90402 Nurnberg
Rs+49 (0) 911 8150 - 100

Lilith e.V. - Association for the Support of Women with Drug Problems (Verein zur
Unterstiutzung von Frauen mit Drogenproblematik)

QBogenstr. 30, 90459 Nurnberg

Ro+49 (0) 911 4722 - 18

STI - Sexually Transmitted Infections

STI stands for "sexually transmitted infection".This means infections that are usually transmitted
through sexual contact with another person. For example: HIV, gonorrhoea, syphilis.

You can find information about STls here:
@& www.zanzu.de
City of Nuremberg - Health Department

AIDS Advice Centre/Advice Centre for Sexually Transmitted Infections
QBurgstraBe 4, 90403 Nirnberg
Ro+49 (0) 911 231-2767 or -2541

AIDS Support in Nuremberg-Erlangen-Fiirth (AIDS-Hilfe Nirnberg-Erlangen-Fiirth
e.V.)
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https://www.google.de/maps/place/Lina-Ammon-Stra%C3%9Fe+28,+90471+N%C3%BCrnberg/@49.4088963,11.1278386,17z/data=!3m1!4b1!4m6!3m5!1s0x479f598d74d246a5:0x8b4587dc7f08107d!8m2!3d49.4088963!4d11.1304135!16s%2Fg%2F11c1z2dpqm?entry=ttu
https://www.google.de/maps/place/Krellerstra%C3%9Fe+3,+90489+N%C3%BCrnberg/@49.4586362,11.0916764,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57963d6123b3:0x5168dc145a8f1c7!8m2!3d49.4586362!4d11.0938651
https://www.google.de/maps/place/Obstmarkt+28,+90403+N%C3%BCrnberg/@49.4548666,11.0766304,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57a568e29149:0xa1f77c1338b8062d!8m2!3d49.4548666!4d11.0788191
https://www.google.de/maps/place/Ludwigstra%C3%9Fe+61,+90402+N%C3%BCrnberg/@49.4487827,11.0660936,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57aa26e97577:0xc815d559fe91dccb!8m2!3d49.4487827!4d11.0682823
https://www.google.de/maps/place/Bogenstra%C3%9Fe+30,+90459+N%C3%BCrnberg/@49.4427426,11.0770824,17z/data=!3m1!4b1!4m5!3m4!1s0x479f570964a319b9:0x955e97d8bef093eb!8m2!3d49.4427426!4d11.0792711
https://www.zanzu.de/de/infektionen/sexuell-uebertragbare-infektionen-stis/
https://www.google.de/maps/place/Burgstra%C3%9Fe+4,+90403+N%C3%BCrnberg/@49.4561863,11.0752644,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57aff1cdad83:0xde1a8048375ec6fa!8m2!3d49.4561863!4d11.0774531
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QEntengasse 2, 90402 Nurnberg

Ro+49 (0) 911 230 - 9035

%Anonymous advice +49 (0) 911 19411 (in German and English)
EIMonday 09:00 - 20:00

Tuesday - Thursday 09:00 - 16:00

Friday 09:00 - 14:00

Nuremberg City Mission - Central Franconia AIDS Advice Centre (Stadtmission
Nurnberg e.V. - AIDS-Beratung Mittelfranken)

QKreIIerstr. 3, 90419 Nirnberg

Rs+49 (0) 911 322500

Federal Centre for Health Education
Telephone Advice on HIV and AIDS
Ro+49 (0) 1805 555444

B Monday - Thursday 10:00 - 22:00
Friday - Sunday 10:00 - 18:00

Hospitals

Hospitals and Clinics in Nuremberg

Cnopf'sche Children’s Clinic/Hallerwiese Clinic (Cnopf'sche Kinderklinik/Klinik
Hallerwiese)

Q st.-Johannis-Miihlgasse 19, 90419 Niirnberg

%(Cnopf'sche Children’s Clinic) +49 (0) 911 334002

%(Hallerwiese Clinic) +49 (0) 911 334001

®EStrakenbahn 6, Hallerstr.

Tram 4 and bus 36, Hallertor

Bus 34, Lange Zeile

@ www.klinik-hallerwiese.de

Nuremberg Clinic (Klinikum Nurnberg)
QProf.—Ernst-Nathan-Str. 1, 90419 Nurnberg
Rs+49 (0) 911 3980

&?Emergency medical care 24 hours a day.
®#EU-Bahn 3, Friedrich-Ebert-Platz

Bus 34, Nord Clinic

@ www.klinikum-nuernberg.de

South Nuremberg Clinic (Klinikum Niirnberg Sud)
QBresIauer Str. 201, 90471 Nirnberg

Ru+49 (0) 911 3980

@Emergency medical care 24 hours a day.

®®Bus 56, Klinikum Sud

@ www.klinikum-nuernberg.de

Martha-Maria Hospital (Krankenhaus Martha-Maria)
QStadenstr.SS, 90491 Nirnberg

Ro+49 (0) 911 9590

®EBus 46, Martha-Maria-Krankenhaus
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https://www.google.de/maps/place/Entengasse+2,+90402+N%C3%BCrnberg/@49.4487552,11.070925,17z/data=!4m5!3m4!1s0x479f57a8595b5915:0x444c9f97b8117c35!8m2!3d49.4487552!4d11.0731137
https://www.google.de/maps/place/Krellerstra%C3%9Fe+3,+90489+N%C3%BCrnberg/@49.4587565,11.0916615,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57963d6123b3:0x5168dc145a8f1c7!8m2!3d49.458753!4d11.0938502
https://www.google.de/maps/place/Sankt-Johannis-M%C3%BChlgasse+19,+90419+N%C3%BCrnberg/@49.4569255,11.064287,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57ad5cd449e5:0xf9111380831ca47b!8m2!3d49.4569255!4d11.0664757
https://www.klinik-hallerwiese.de/de/klinik-hallerwiese-cnopfsche-kinderklinik.html
https://www.google.de/maps/place/Prof.-Ernst-Nathan-Stra%C3%9Fe+1,+90419+N%C3%BCrnberg/@49.4627704,11.0613968,17z/data=!3m1!4b1!4m5!3m4!1s0x479f564c7981a511:0x3fdbdc68e90841d9!8m2!3d49.4627669!4d11.0635855
http://www.klinikum-nuernberg.de/DE/index.html
https://www.google.de/maps/place/Breslauer+Str.+201,+90471+N%C3%BCrnberg/@49.4127399,11.1470746,17z/data=!3m1!4b1!4m5!3m4!1s0x479f599bceb1154b:0xd3bdd51a1a98e115!8m2!3d49.4127364!4d11.1492633
http://www.klinikum-nuernberg.de/DE/ueber_uns/lageplan/kns/index.html
https://www.google.de/maps/place/Stadenstra%C3%9Fe+58,+90491+N%C3%BCrnberg/@49.4819931,11.1339075,17z/data=!3m1!4b1!4m5!3m4!1s0x47a1e2a9f8b7ca71:0xc93c5c5a72df393!8m2!3d49.4819896!4d11.1360962
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St. Theresien Hospital

QMommsenstr. 24, 90491 Nurnberg

Ru+49 (0) 911 56990

@Open 24 hours a day, including public holidays.
®RU-Bahn 2, Nordostbahnhof

Bus 46, Theresien-Krankenhaus

Women's Health

Health Centre for Women and Young Girls (Frauen- und
Madchen-Gesundheitszentrum Niirnberg e.V.)

QFUrther Str. 154, 90429 Nurnberg (Ruckgebaude)

Rs+49 (0) 911 328262

B Monday 10:00 - 12:00

Tuesday 14:00 - 16:00

Thursday 15:00 - 17:00

Advice on sexuality, relationships and family planning:

pro familia Nirnberg e.V.

Q Tafelfeldstr.13, 90443 Niirnberg

Rs+49 (0) 911 555525

@Monday, Tuesday 10:00 - 13:00, 14:00 - 16:00
Wednesday 14:00 - 18:00

Thursday 10:00 - 13.00 and 14:00 - 18:00

Friday 10:00 - 13:00

Sex Education

Sex education covers things like naming various body parts, questions on »»family planning,

contraception, sex, »»SexuallyTransmittedInfections, and feelings/relationships.

Zanzu - My Body in Words and Pictures" is available in 13 languages and gives information on
things like the body, sexuality, infections and pregnancy

@ www.zanzu.de

Personalised advice on sexuality, relationships and family planning can be found
here: »»Before and After Pregnancy

Before and After Pregnancy

There are many advice centres that can help you during and after pregnancy.KoKi is the
specialist centre for early support in Nuremberg. Part of its role is to refer you to other support
services in the city. It provides advice and support on all aspects of pregnancy, childbirth and
the first three years of life. A mobile consultation in the community accommodation offers
personal advice on site.

Youth Welfare Office of the City of Nuremberg

KoKi - Early Support/Coordination Centre for Child Protection
QDietzstr. 4, 90443 Nurnberg

Rs+49 (0) 911 231-14803
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https://www.google.de/maps/place/Mommsenstra%C3%9Fe+24,+90491+N%C3%BCrnberg/@49.4686235,11.1098313,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57f1f55aeed3:0x6417656efc650954!8m2!3d49.46862!4d11.11202
https://www.google.de/maps/place/F%C3%BCrther+Str.+154,+90429+N%C3%BCrnberg/@49.4560486,11.0387306,17z/data=!3m1!4b1!4m5!3m4!1s0x479f565c3532c0cd:0x86cf8f8cafcc3d3a!8m2!3d49.4560451!4d11.0409193
https://www.google.de/maps/place/Tafelfeldstra%C3%9Fe+13,+90443+N%C3%BCrnberg/@49.4428135,11.0737513,17z/data=!3m1!4b1!4m5!3m4!1s0x479f5708e401d515:0xa9d9f71db4db743a!8m2!3d49.44281!4d11.07594
https://integreat.app/nuernberg/de/familie/schwangerschaft-%E2%80%A6-familienplanung/
https://integreat.app/nuernberg/de/familie/schwangerschaft-%E2%80%A6-familienplanung/
https://integreat.app/nuernberg/de/gesundheit-2/beratungsstellen-und-hilfsangebote/hivaids/
http://www.zanzu.de
https://integreat.app/nuernberg/de/gesundheit-2/beratungsstellen-und-hilfsangebote/schwangerschaft/
https://integreat.app/nuernberg/de/gesundheit-2/beratungsstellen-und-hilfsangebote/schwangerschaft/
https://integreat.app/nuernberg/de/gesundheit-2/beratungsstellen-und-hilfsangebote/schwangerschaft/
https://www.google.de/maps/place/Dietzstra%C3%9Fe+4,+90443+N%C3%BCrnberg/@49.4448611,11.0674988,17z/data=!3m1!4b1!4m5!3m4!1s0x479f570704e1f145:0xe6b5ee52610d05a7!8m2!3d49.4448576!4d11.0696875
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%Hotline (available 24 hours a day) +49 (0) 911 231-3333

The State-Recognised Pregnancy Advice Centres

Here, people of all genders can get anonymous advice on all pregnhancy and family-planning
issues. Advice is provided on both medical and legal matters. The advice service is also
available for mothers and young families after the birth of a child and for people with an
unfulfilled desire for children.

Recognised Advice Centres

pro familia Nirnberg e.V.

German Society for Family Planning, Sexual Education and Sexual
Counselling

QTafeIfeIdstr. 13, 90443 Nurnberg

Rs+49 (0) 911 555525

Nuremberg City Mission (Stadtmission)

Advice Centre for Pregnancy and Sexual Counselling
QKreIIerstr. 3, 90489 Nirnberg

Qs+49 (0) 911 37 654121

DONUM VITAE

State-Recognised Advice Centre for Pregnancy and Sexual Counselling
QKénigstr. 70, 90402 Nirnberg

Ru+49 (0) 911 9928400

City of Nuremberg Health Department (Gesundheitsamt)
Pregnancy Advice Centre

QJohannisstr. 1, 90419 Nirnberg

%+49 (0) 911 231-2288

Zentrum Kobergerstr. e.V.
QKoberger Str. 79 RG, 90408 Nurnberg
Ru+49 (0) 911 361626

Catholic Advice Centres

Caritasverband Nuremberg

Catholic Advice Centre for Pregnancy and Sexual Counselling
QTucherstr. 15, 90403 Nurnberg

Ru+49 (0) 911 2354231

Advice and Support After the Birth
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https://www.google.de/maps/place/pro+familia+N%C3%BCrnberg+e.V.+Beratungsstelle/@49.44281,11.073746,17z/data=!3m1!4b1!4m5!3m4!1s0x479f5708e401d515:0xc089cf26a0dc69f9!8m2!3d49.44281!4d11.07594
https://www.google.de/maps/place/Staatl.+anerkannte+Beratungsstelle+f%C3%BCr+Schwangerschaftsfragen+und+Sexualberatung/@49.458723,11.0916829,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57963d611cc7:0x403cfed12e65ff73!8m2!3d49.458723!4d11.0938769
https://www.google.de/maps/place/DONUM+VITAE+in+Bayern+e.V.+Schwangeren-+u.+Sexualberatung/@49.4587226,11.08509,15z/data=!4m8!1m2!2m1!1sDONUM+VITAE+Staatlich+anerkannte+Beratungsstelle+f%C3%BCr+Schwangerschaftsfragen+und+Sexualberatung!3m4!1s0x479f57a71e9a9dab:0xbd530529a2eba09c!8m2!3d49.44833!4d11.07989
https://www.google.de/maps/place/Johannisstra%C3%9Fe+1,+90419+N%C3%BCrnberg/@49.4566889,11.0678653,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57adf2cf9471:0xa2dd5c65e57f050b!8m2!3d49.4566854!4d11.070054
https://www.google.de/maps/place/Zentrum+Kobergerstra%C3%9Fe/@49.46362,11.070086,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57b443d0456f:0x24b018962cb637ee!8m2!3d49.46362!4d11.07228
https://www.google.de/maps/place/Kath.+Schwangerschaftsberatung+und+Sexualberatung+des+Caritasverbandes+N%C3%BCrnberg/@49.454501,11.0783971,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57a51bbb8abb:0x5375655ceff306c0!8m2!3d49.454501!4d11.0805911
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There are also special advice centres for the time after the birth of your child. These centres can
inform and support you on specific topics.

Premature Birth, Medical Problems After Birth

Klabautermann e.V.
QRosenberg Str. 7, 90471 Nurnberg
%+49 (0) 911 9880841

If your child cries a lot and/or feeds and sleeps too little

Educational Advisory Centre at the Youth Welfare Office
(Erziehungsberatungsstelle des Jugendamtes)
QSchoppershofstr. 23-25, 90489 Nirnberg

Ro+49 (0) 911 231- 3385 or - 2985

Qjohannisstr. 58, 90419 Nurnberg

%+49 (0) 911 231- 3886 or - 3887

Zentrum KobergerstrafBie e.V.
QKobergerstr. 79, 90408 Nirnberg (Ruckgebaude)
Re+49 (0) 911 361626

Evangelical Family Education Centre (Evang. Familienbildungsstatte)
QSUdIiche Farther Str. 20; 90429 Nirnberg
Ro+49 (0) 911 2747660

»»Family Planning, Contraception and Sexual Counselling, »»Pregnancy and Birth

Eating Disorders

dick und diinn e.V. - Counselling for Women with Eating Disorders (Fachberatung
fir Frauen mit Essstorungen)

QKUhnertsgasse 24, 90402 NuUrnberg

Ru+49 (0) 911 471711

PTuesday 14:00 - 16:00

Thursday 10:00 - 12:00

Answering machine in service at all other times.

Eating Disorder Therapy Network (Therapienetz Essstorungen GmbH)
QAm Plarrer 15, 90443 NUrnberg

Rs+49 (0) 911 27744910

?Monday - Thursday 08:00 - 18:00

Friday 08:00 - 16:00

Psychology and Trauma, Acute Crises

Narnberg INTEGREAT
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https://www.google.de/maps/place/Klabautermann+e.V./@49.411433,11.1492224,15z/data=!4m5!3m4!1s0x0:0xe31320bb374481a9!8m2!3d49.411433!4d11.1492224
https://www.google.de/maps/place/Schoppershofstra%C3%9Fe+23,+90489+N%C3%BCrnberg/@49.4616735,11.0998913,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57939dd4b06b:0x9d856f47ec0b7a97!8m2!3d49.46167!4d11.10208
https://www.google.de/maps/place/Johannisstra%C3%9Fe+58,+90419+N%C3%BCrnberg/@49.4593381,11.0597013,17z/data=!3m1!4b1!4m5!3m4!1s0x479f564d9f5f10f5:0x2260fc729d18f839!8m2!3d49.4593346!4d11.06189
https://www.google.de/maps/place/Kobergerstra%C3%9Fe+79,+90408+N%C3%BCrnberg/@49.4637781,11.0701321,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57b4440fa6cf:0x9dd0d2e0b48faa7c!8m2!3d49.4637746!4d11.0723208
https://www.google.de/maps/place/Leonhardstra%C3%9Fe+13,+90443+N%C3%BCrnberg/@49.4454184,11.0611334,17z/data=!3m1!4b1!4m5!3m4!1s0x479f5700513e775f:0x5d64d78d8b5d8e14!8m2!3d49.4454149!4d11.0633221
https://integreat.app/nuernberg/en/children-youth-and-family/family-planning-contraception-and-sexual-counselling/
https://integreat.app/nuernberg/en/children-youth-and-family/pregnancy-and-birth/
https://www.google.de/maps/place/K%C3%BChnertsgasse+24,+90402+N%C3%BCrnberg/@49.4502823,11.0804618,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57a6ad413bf5:0xaeda43b498227a9a!8m2!3d49.4502788!4d11.0826505
https://www.google.de/maps/place/Am+Pl%C3%A4rrer+15,+90443+N%C3%BCrnberg/@49.4472559,11.0646415,17z/data=!3m1!4b1!4m5!3m4!1s0x479f57aa09c3661b:0x1cf9513571b5b183!8m2!3d49.4472524!4d11.0668302
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City of Nuremberg - Health Department

Social-Psychiatric Service (Sozialpsychiatrischer Dienst)

This service is for adults with mental health issues, and for their relatives
QBurgst. 4,90403 NiUrnberg

Ru+49 (0) 911 231- 2297

?Monday, Tuesday, Thursday 08:30 - 15:30

Wednesday 10:30 - 15:30

Friday 08:30 - 12:30

and by appointment

City of Nuremberg - Youth Welfare Office

Child and Youth Emergency Service (KJND), Coordination Office for Early Support
(KoKi)

QReutersbrunnenstr. 34, 90429 Nirnberg

Ro+49 (0) 911 231-3333

@24 hours a day.

Central Franconian Crisis Service (Krisendienst Mittelfranken)

This trauma advice centre is for people with acute traumatic experiences and offers help
and support when you or your relatives are suffering from feelings of isolation, anxiety,
grief of suicidal thoughts. It also helps with family problems and mental health issues.
QHessestr. 10, 90443 Nurnberg

%+49 (0) 911 4248550; 0911 42485520 (Russian); 0911 42485560 (Turkish)
“IMonday - Thursday 18:00 - midnight

Friday 16:00 - midnight

Weekends and public holidays 10:00 - midnight

@ Advice can be given in German, French and English

Caritasverband Niirnberg e.V.

Psychological counselling for parents, children and adolescents
Q@ Tucherstr. 15, 90403 Niirnberg

%+49 (0) 911 2354241

Caritasverband Eichstatt e.V.

Psychological counselling for parents, children and adolescents
QGiesbertsstr. 67d, 90473 Nirnberg

%+49 (0) 911 8001109

Stadtmission Nurnberg e.V.

Specialised counselling and support for people with experience of trauma

This service is for adults with refugee backgrounds and who are dealing with mental health
and/or trauma issues

QPirckheimerstr. 16, 90408 Nurnberg

%+49 (0) 911 9359555

@ www.spdi-stadtmission-nuernberg.de

Nuremberg Trauma Support Centre (TraumaHilfe Zentrum Nirnberg e.V.)
Advises and supports individuals (and their relatives) who are suffering from the
consequences of trauma, assisting them with specific group services.

%+49 (0) 176 44752020

EOMonday 14:00 - 16:00

Friday 09:00 - 12:00

Narnberg INTEGREAT
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Call by phone to arrange an appointment.

Wings of Hope Foundation of Germany (Stiftung Wings of Hope Deutschland)
Specialist support for people with experiences of trauma

QBurgstrasse 1-3, 90403 Nurnberg, 2. Stock, Zimmer 2.16

%+49 (0) 911 2142370

Help for Women and Children (Experiences of Violence and Abuse)

Crises and disputes occur in every family. But if you argue often and even experience violence,
you should seek professional support. In Germany, everyone - including parents and spouses -
is prohibited from physically and mentally mistreating other people and from sexually harassing
and abusing other people. There are places that can advise you free of charge and with whom
you can remain anonymous.

Children and Teenagers in Need

Child and Youth Emergency Services

Available 24 hours a day and 365 days a year, the Child and Youth Emergency Service (KJND)
and the Coordination Office for Early Support (Koki) run by the City of Nuremberg offer advice on
early-years assistance and support in crisis and emergency situations

% +49 (0) 911 231-3333

Women and Girls in Need

Shelter and protection for women and their children who have experienced violence at the
hands of a partner.

Women’s Shelter

Re+49 (0) 911 333915
@info@frauenhaus-nbg.de
@24 hours a day.

Free and anonymous help and support for women who have experienced stalking or violence at
the hands of a partner.

Women's Shelter Advice Centre
Ru+49 (0) 911 3788878
@beratungsstelle@frauenhaus-nbg.de
@Monday, Thursday 10:00 - 14:00
Tuesday 14:00 - 18:00

Free and anonymous help and support for women who have experienced or are still
experiencing violence.

Violence Against Women - Telephone Support Hotline (Das Hilfetelefon "Gewalt
gegen Frauen")

%+49 (0) 8000 116016

&?Available 24 hours a day.

Narnberg INTEGREAT
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Specialist advice centre for women in forced marriages and female victims of trafficking.

JADWIGA Niirnberg
QDammstr. 4,90443 Nurnberg
Ro+49 (0) 911 4310656
@nuernberg@jadwiga-online.de
@ www.jadwiga-online.de

Advice centre for girls and women experiencing violence.

Nuremberg Women's Advice Centre (Frauen Beratung Niirnberg)
Ru+49 (0) 911 284400

@kontakt@frauenBeratung-nuernberg.de

BPMonday - Friday 10:00 - 14:00

@ www.frauenberatung-nuernberg.de

Boys in Need (Jungen in Not)

Nuremberg Centre for Boys (Jungenbiiro Niirnberg)
QAIIersberqer StraBe 129, 90461 Niurnberg

Rs0911 528147 - 51

@info@jungenbuero-nuernberg.de

@ www.jungenbuero-nuernberg.de

@Telephone hotline hours:

Monday 15:00 - 16:00

Thursday 13:00 - 14:00

People Living with Disability

The following services are free of charge for you, and they are required maintain confidentiality
(what you tell them stays secret). The advice session is given in German. Please bring an
interpreter with you: »»How Do | Find an Interpreter?

Advice and Services for People Living with Disabilities

Association for People Living with Physical Disabilities:

noris inklusion gGmbH
QBertoIt-Brecht-Str. 6, 90471 NUrnberg
Rs+49 (0) 911 98185101
@ www.noris-inklusion.de

One of the many thing you can do here is apply for your disabled person's pass or parking
permit. You can also get support on issues relating to work and disability:

Bavarian Family and Social Centre (Zentrum Bayern Familie und Soziales)
QBérenschanzstraBe 8a, 90429 Nurnberg

Ru+49 (0) 911 9280

@ www.zbfs.bayern.de
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Advice, support and information for people living with disabilities. The support covers issues
such as paying for inpatient care, accommodation (nursery schools, hostels, workshops...):

Nuremberg Service Centre (ServiceZentrumNurnberg)
Q WallensteinstraBe 61-63, 90431 Niirnberg
%+49 (0) 911 60066980

Advice and Meetup Centre for People Living with Visual Impairments:

Bavarian Association for People Living with Blindness and Visual Impairments
(Bayerischer Blinden- und Sehbehindertenbund e.V.)

Q Bahnhofsplatz 6, 1. Stock, 90443 Niirnberg

Qs+49 (0) 911 236000

@Www.bbsb.org

Specialising in support for people with learning difficulties:

Community Support - Lebenshilfe Niirnberg
QFUrther Stralle 212 D1, 90429 Nurnberg
Ro+49 (0) 911 587930

@WWW.Ihnbg.de

Advice Centre for Children

Are you worried about your child's development? Has your child already been diagnosed with a
developmental disorder or disability? Or is your child chronically ill? Then the following advice
centres can help you:

Central advice centre for children with disabilities and developmental delays:

City of Nuremberg Health Department (Gesundheitsamt Stadt Niuirnberg, ZEBBEK)
QHeaIth Department (Gesundheitsamt), Burgst. 4, 90403 NUrnberg

Ru+49 (0) 911 231-2764, -3807 oder -3101

@ www.gesundheit.nuernberg.de

Help and support for children (0-6 years old) with disabilities and developmental delays, and for
those children's parents:

Early Years Support from Lebenshilfe Niirnberg (Frithforderung der Lebenshilfe
Nirnberg)

QKreIingstr. 41- 42, 90408 Nurnberg

Rs+49 (0) 911 58793411

@www.lhnbg.de

Interdisciplinary Treatment and Advice Centre:

Early Years Child Support in Nuremberg (Fruhféorderung Kinderhilfe Nurnberg)
QZerzabeIshofstr. 25, 90478 Nurnberg
%+49 (0) 911 4626354

Family and Parenting Advice Centres
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The parenting advice centres in Nuremberg provide support:

* To parents with questions about the development and raising of their children.
¢ To parents with questions about partnership issues and about separation and divorce.
* To families with internal conflicts.

¢ To adolescents and young adults, to people with self-esteem problems or anxiety, and to
people with conflicts within the family,

« at their school or place of education, and for people with problems in their peer group.

e To people experiencing abuse or sexual abuse.

City of Nuremberg

9 Philipp-Koerber-Weg 2, 90439 Nurnberg
Rs0911 231-23050
@eb-philippkoerberweg@stadt.nuernberg.de

9 FUrreuthweg 95, 90451 Nurnberg (Eibach)
Rs0911 644094
@eb-fuerreuthweg@stadt.nuernberg.de

9 Johannisstralle 58, 90419 Nirnberg
%+49 (0) 911 231-3886 und 231-3887
@eb-johannisstrasse@stadt.nuernberg.de

City Mission (Stadtmission)
Parenting, couples and life-skills advice and counselling

9 Rieterstr. 23, 90419 Nurnberg
Rs0911 352400
@eb@stadtmission-nuernberg.de

Caritas
Psychological Advice Centre for Parents, Children and Teenagers

Q Tucherstr. 15, 90403 Niirnberg
Rn+49 (0) 911 2354241
@erziehungsberatung@caritas-nuernberg.de

9 Giesbertsstr. 67b, 90473 Nurnberg
Rs+49 (0) 911 8001109
@erziehungsberatung@caritas-nuernberg-sued.de

An English flyer with information on the parenting and family advice centres of the City of
Nuremberg can be found here:»»Psychological Advice Centres for Parents, Children and

Teenagers
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