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Asylum procedure - counselling and help

Legal assistance Munich

Legal aid Munich

Our lawyers provide advice on asylum and residence law. Advice is available over the phone or
on site at EineWeltHaus. We advise on the following topics every Tuesday:

• Questions about residence
• Questions about the asylum procedure
• Family reunification
• Work visa
• Employment toleration
• Visa for students
• Naturalisation
• and many other topics

every Tuesday from 18:00 - 20:00

We offer counselling in German and English. If you speak another language, you can bring
someone with you to translate for you.

Counselling by phone is free of charge. Personal counselling costs 2.50 euros.

To make an appointment, please complete the registration form:
Registration form

There is barrier-free access to the building and the rooms. There is a disabled toilet.

EineWeltHaus | Rechtshilfe

Schwanthalerstr. 80, 80336 München

rechtshilfe@migration-macht-gesellschaft.de

+49 (0) 8985637521

https://www.migration-macht-gesellschaft.de/

This text contains information on the following search terms:
Legal advice

Asylum counselling: Open consultation hours

Bellevue di Monaco - Asylum counselling

https://www.migration-macht-gesellschaft.de/beratung/anmelde-formular/
https://integreat.app/muenchen/de/locations/einewelthaus/
mailto:rechtshilfe@migration-macht-gesellschaft.de
tel:+498985637521
https://www.migration-macht-gesellschaft.de/
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Do you have a problem in the area of asylum and residence law? Our counselling team will take
the time to find a solution or refer you to another suitable counselling service. Please bring your
documents with you and, if necessary, someone who can translate for you. We look forward to
hearing from you!

We help with the following topics:

• if you have applied for asylum.
• if your asylum application has been rejected.
• if you want to apply for your residence permit or need to extend it.
• if you want to apply for or need to extend your tolerated stay.
• if you need a work permit.
• if you need a permit for training.
• if you do not understand letters from the Foreigners' Registration Office or the BAMF.
• if you are in the Dublin procedure.
• if you want to bring your family to Germany.

We do not help:

• with questions about social benefits if you already have a residence permit.
• with questions about debts.
• when looking for accommodation.

Children can be brought along for counselling.

There is barrier-free access to the building and the rooms. There is a disabled toilet.

The service is free of charge.

Monday 19:00 - 21:00
Wednesday 18:00 - 20:00
Friday 10:00 - 12:00

Please be there one hour before the start.

Bellevue di Monaco | Asylberatung

Müllerstr. 2, 80469 München

asylberatung@bellevuedimonaco.de

+49 (0) 8955057754

https://bellevuedimonaco.de/veranstaltungen/kateg…

This text contains information on the following search terms:
asylum procedure, residence permit, rejection, expulsion, deportation, work ban,
work permit, work authorisation, appeal procedure, objection

Münchner Flüchtlingsrat: Counselling on asylum and residence law

https://integreat.app/muenchen/de/locations/bellevue-di-monaco-4/
mailto:asylberatung@bellevuedimonaco.de
tel:+498955057754
https://bellevuedimonaco.de/veranstaltungen/kategorie/asylberatung/list/
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Münchner Flüchtlingsrat: Counselling on asylum and residence law

Are you new to Munich? We campaign for the rights of refugees and migrants in Munich. Our
goal is to protect human rights for all, regardless of origin and nationality. If you are
accommodated in an initial reception centre / AnkER dependencies, you can come to the
Infobus.

We will support and advise you on all questions relating to asylum and residence.

German, English, French and Spanish

For whom: For refugees

There is barrier-free access to the building and the rooms.

Our counselling is free of charge.

Please make an appointment.

Telephone hours:
On Monday from 14:00 to 16:00
On Tuesday and Thursday from 10:00 to 12:00

Münchner Flüchtlingsrat

Dachauerstr. 17, 80335 München

info@muenchner-fluechtlingsrat.de

+498912390096

https://muenchner-fluechtlingsrat.de/

This text contains information on the following search terms:
asylum advice, legal advice, legal remedy, rejection, toleration, work ban,
deportation

Online counselling on residence and asylum issues

Help with orientation and counselling on residence and asylum issues:
@pena.ger

The team at @pena.ger consists of social counsellors and researchers. They advise refugees on

Instagram and via  email. They provide support with orientation and advice on the asylum
procedure. They answer questions or help you find a suitable counselling service in your area.
Counselling from @pena.ger is available throughout Germany.

For whom: For refugees, such as queer refugees, LGBTQIA+, disabled refugees, refugee women

https://integreat.app/muenchen/en/info-stay/asylum-procedure-counselling-and-help/info-bus-for-refugees-in-an-initial-reception-centre-anker-dependency/
https://integreat.app/muenchen/de/locations/m%C3%BCnchner-fl%C3%BCchtlingsrat-beratung-zu-asyl-und-aufenthaltsrecht/
mailto:info@muenchner-fluechtlingsrat.de
tel:+498912390096
https://muenchner-fluechtlingsrat.de/
https://www.instagram.com/pena.ger/?igshid=ZGNjOWZkYTE3MQ%3D%3D&utm_source=qr
mailto:pena.ger@yahoo.com
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They can help with these questions, for example

• What does the Dublin procedure mean?
• How do I change my address at the BAMF?
• Where can I go for migration counselling?
• How do I get my qualification recognised?
• Where are the conditions more favourable if I apply for asylum - in Switzerland or in

Germany?
• How do I prepare for an interview as a queer person?

The offer is free of charge.

Kurdish (Kurmancî/Soranî), German, English, Farsi, Turkish

pena.ger@yahoo.com
@pena.ger
https://twitter.com/Penagerr
24 hours

This text contains information on the following search terms:
referral counselling, guidance, asylum procedure counselling, online counselling,
Kurdi, Tirki, Kürtce, Türkce

Assistance with hearings and legal action

ArrivalAid hearing and appeal support

In the hearing counselling service, we prepare refugees for the hearing appointment at the
Federal Office for Migration and Refugees (BAMF). We can also accompany you to the
appointment.
In the accelerated procedure, we help you to complete the questionnaire.

Do you want to appeal against the decision on your asylum application? Then the administrative
court will review the BAMF's decision. We will explain the individual steps of the appeal process
during the appeal counselling. We also discuss the reasons for your flight. The conversation is
based on the minutes of the hearing and the BAMF's rejection.

We also support refugees in the review procedure (revocation / withdrawal of protection status).

The service is free of charge. You must cover the costs of travelling to and from the hearing
yourself.

The programme is not legal advice! It is support and assistance in the asylum procedure.

Find out more

Who for: For refugees before the BAMF hearing. For refugees in the appeal procedure. For
refugees in the review procedure (revocation / withdrawal of protection status)

Counselling is available in many different languages.

Registration: Fill out the  online form at least two weeks before the appointment.

mailto:pena.ger@yahoo.com
https://www.instagram.com/pena.ger/?igshid=ZGNjOWZkYTE3MQ%3D%3D&utm_source=qr
https://twitter.com/Penagerr
https://integreat.app/muenchen/en/info-stay/public-authorities/munich-administrative-court
https://integreat.app/muenchen/en/info-stay/public-authorities/munich-administrative-court
https://integreat.app/muenchen/en/info-stay/asylum-procedure-legal-information/6-legal-action
https://www.arrivalaid.org/anhrungsbegleitung
https://integreat.app/muenchen/en/info-stay/asylum-procedure-legal-information/4-hearing
https://arrivalaid.org/anhoerungsbegleitung-klagebegleitung/anfrage-anhoerungsbegleitung-klagebegleitung/
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ArrivalAid
Ringseisstraße 11a
80337 München

089/55871688
info@arrivalaid.org
From Monday to Friday 09:00 -17:00

Support in the asylum process for lesbian and bisexual women, trans*, inter* and
non-binary refugees

Support in the asylum process for lesbian and bisexual women, trans*,
inter* and non-binary refugees

LeTRa supports lesbian and bisexual women, as well as trans*, inter* and non-binary people.
Have you experienced trauma, need psychosocial counselling and/or support in the asylum
process? Then you've come to the right place. We can advise you!

Who for: For all people who see themselves as lesbians or bisexual women, as well as trans*,
inter* and non-binary people.

We speak English, French, German and Luganda. For all other languages, we can organise a
person to translate. Please let us know in advance which language you speak.

Children can be brought along for counselling.

The counselling service is free of charge.

There is barrier-free access to the building and the rooms. There is a disabled toilet.

LeTRa Geflüchtetenberatung / LesCommunity e. V.

Angertorstraße 3, 80469 München

geflueberat@letra.de

+49 (0) 89998295931

https://www.letra.de/de/gefluechtete-lesben.html

Gay and Queer Centre Munich: Counselling for refugees

Sub e.V. - Gay and Queer Centre Munich: Counselling for refugees

We offer counselling, information and support for gay, bisexual and trans* male refugees in
Munich and the surrounding area. Professionals can also contact us with questions about queer
refugees.

• We help with orientation in the asylum process
• We offer information on all aspects of sexual health (distribution of contraceptives, safer sex

information material, referral to testing centres, etc.)
• We provide counselling in crises and listen to worries and fears

tel:+498955871688
mailto:info@arrivalaid.org
https://integreat.app/muenchen/de/locations/letra-beratung-f%C3%BCr-gefl%C3%BCchtete-lesben-und-bisexuelle-frauen-trans-inter-und-nicht-bin%C3%A4re-personen/
mailto:geflueberat@letra.de
tel:+4989998295931
https://www.letra.de/de/gefluechtete-lesben.html
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• We help with referrals when psychotherapeutic, psychiatric, medical or legal help is needed
• We take care of the connection to the LGBTIQ* community and leisure activities in Munich
• We manage the volunteer project „Rainbow Refugees Munich“, where refugees can get

involved themselves
@rainbowrefugees_munich

For whom: For gay, bisexual and trans* male refugees in Munich and the surrounding area.

German, English. Interpreters are available for other languages.

The service is free of charge.

We offer counselling in person, by phone or online.

Access to the building and the rooms is barrier-free. There is a disabled toilet.

Rear building - entrance via the backyard

Sub e.V. | Geflüchtetenberatung

Müllerstraße 14, 80469 München

refugees@subonline.org

+49 (0) 89856346417

https://subonline.org/beratung/refugee-counseling/

This text contains information on the following search terms:
gay, LSBTI, HIV, STI, prevention

safe ways - counselling on residence permits according to §22 and §23 (AufenthG)
and family reunification

safe ways - Advice on residence permits according to §22 and §23 and
family reunification

Have you come to Germany via an admission programme? Then you've come to the right place!
Our offer:

• We help you prepare for your entry and arrival.
• We support you after your arrival.
• We answer your questions.
• We help you with the topic of family reunification and accompany you through the procedure.

For whom:
For people with a residence permit in accordance with Section 22 or Section 23 of the Residence
Act (AufenthG).
For people who need counselling on family reunification.

https://www.instagram.com/rainbowrefugees_munich/
https://integreat.app/muenchen/de/locations/sub-ev-schwul-queeres-zentrum-m%C3%BCnchen/
mailto:refugees@subonline.org
tel:+4989856346417
https://subonline.org/beratung/refugee-counseling/
https://www.gesetze-im-internet.de/aufenthg_2004/__22.html
https://www.gesetze-im-internet.de/aufenthg_2004/__23.html
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The service is free of charge.

Arabic, German, English, Kurdish, Dari/ Pashto

You can also contact us via WhatsApp:  015563358975
Monday to Thursday 10:00 - 12:00

Münchner Flüchtlingsrat | safe ways - Beratung zu §22 und §23
(AufenthG) und Familiennachzug

Dachauerstr. 17, 80335 München

safe-ways@muenchner-fluechtlingsrat.de

+49 (0) 8912021715

https://muenchner-fluechtlingsrat.de/der-verein/p…

This text contains information on the following search terms:
admission procedure, admissions Turkey, resettlement, local labour Afghanistan

Counselling for refugees in accommodation

Counselling for refugees in accommodation centres

There are counselling centres in all accommodation centres. They are called Flüchtlings- und
Integrationsberatung (FIB). People in the asylum procedure and people with tolerated status can
seek counselling here.

Possible topics include:

• What rights and obligations do I have in official procedures?
• How can I secure my livelihood?
• Asylum procedure
• Participation in social life
• How do I find my way around the city?
• Health issues
• Learning German
• Questions about school, education and work
• Mediation in conflicts
• Help with finding volunteers who can support you

If you need help and support, please contact the staff at the advice centre in your
accommodation.

Info bus for refugees in an initial reception centre / AnkER dependency

tel:+4915563358975
https://integreat.app/muenchen/de/locations/m%C3%BCnchner-fl%C3%BCchtlingsrat-beratung-zu-asyl-und-aufenthaltsrecht/
mailto:safe-ways@muenchner-fluechtlingsrat.de
tel:+498912021715
https://muenchner-fluechtlingsrat.de/der-verein/projekte/save-me/
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For refugees in an initial reception centre / AnkER dependency: The
Infobus

We are the first point of contact for asylum seekers. Come and visit us! Our bus is on site once a
week:

On Monday from 13:00 to 15:00
Am Moosfeld 37, 81829 München

On Wednesday from 13:00 to 15:00
Von-Gravenreuth-Straße 1, 82256 Fürstenfeldbruck

On Wednesday from 16:00 to 18:00
Garmischer Straße 2-12, 80339 München

If the times change, you can find the current times on the  website.

• There is an open consultation hour in which we advise you on the asylum procedure
• We prepare you for your interview
• We help you to correct the minutes of the interview
• If you wish, we can translate the transcript into your language
• We will help you with letters that you do not understand
• We will help you if you wish to appeal against the decisions of the Federal Office for Migration

and Refugees or the court. For example, when appealing or communicating with a lawyer.

Here you can find the flyer in many languages:  Website

The service is free of charge.

You can also call us or send us a message:
017667606378 (  For German and English)
017629898902 (  For Pashto, Dari-Persian, Urdu, English and German)
017669665074 (  For German, Arabic and English)
015773659172 (  For Lingala, French and German)
infobus.muc@muenchner-fluechtlingsrat.de

https://muenchner-fluechtlingsrat.de/der-verein/projekte/infobus/
https://muenchner-fluechtlingsrat.de/der-verein/projekte/infobus/
tel:+4917667606378
tel:+4917629898902
tel:+4917669665074
tel:+4915773659172
mailto:nfobus.muc@muenchner-fluechtlingsrat.de
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