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Advice and help / Education system

Educational counselling of the City of Munich

Educational counselling of the City of Munich

We offer individual counselling on the subject of education.

This service is free of charge.

International education counselling

Are you from abroad and have questions about school and education in Germany? We offer
counselling in various languages:

Arabic, Azerbaijani, Bosnian, Dari/Farsi, German, English, French, Kurdish, Croatian,
Romanian, Russian, Serbian, Turkish, Ukrainian
There are also interpreters for over 60 other languages. If you need an interpreter, you must
register in advance.

Find out more

Bildungsberatung International, Goethestraße 53, 80336 München
There is barrier-free access to the buildings and rooms. There is a disabled toilet.

089/23326875 (  from Monday to Friday 9:00 - 12:00 and 13:00 - 16:00)
schulberatung-international@muenchen.de

Counselling for school, work and further education

Do you have questions about school, university, work and further education? We offer
counselling on:

• Choice of school, problems at school, or changing schools (for Realschule, Gymnasium and
vocational schools)

• Training and studying
• Catching up on school-leaving qualifications
• Recognition of foreign qualifications
• Career choice and (re)orientation
• Getting back into work
• Opportunities for further training

Counselling is also possible with children.

Find out more

Bildungsberatung, Goethestr. 12, 80336 München (on the 1st floor) 
Bildungsberatung, Neuhauser Str. 39, 80331 München 

There is barrier-free access to the buildings and rooms. There is a disabled toilet. 
Please make an appointment: 
089/23383300 (  from Monday to Thursday 9:00 - 12:00 and 13:00 - 16:00, on Friday 9:00 -

http://www.pi-muenchen.de/bereich-bildungsberatung-international/
tel:+498923326875
mailto:schulberatung-international@muenchen.de
https://integreat.app/muenchen/en/education-and-training/general-education-schools/standard-secondary-school-realschule/
https://integreat.app/muenchen/en/education-and-training/general-education-schools/standard-secondary-school-realschule/
https://integreat.app/muenchen/en/education-and-training/vocational-schools/
http://www.pi-muenchen.de/bereich-beratung-schule-beruf-weiterbildung/
tel:+498923383300
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12:00) 
bildungsberatung@muenchen.de

Support in the transition from school to work

Do you need advice, guidance and support on the path from school to work?

We offer young people under the age of 25

• Career planning
• Support during the application process
• Counselling on personal issues

We take the necessary steps together with you or your child.

Find out more

Berufswegplanungsstelle b-wege, Neuhauser Str. 39, 80331 München
There is a lift and a disabled toilet.

Please make an appointment.
089/23343062 (  from Monday to Thursday 9:00 - 17:00, on Friday 9:00 - 12:00)
b-wege@muenchen.de

This text contains information on the following search terms:
School counselling

Counselling on inclusion at municipal schools

Advice on inclusion at municipal schools

Inclusion means that all people can be included everywhere, regardless of their personal
circumstances.

We can advise you on questions about inclusion at municipal schools in Munich. The counselling
is individual:

• Which school should I go to? Which school should my child go to?
• What support options are available in the area of inclusion?
• What is compensation for disadvantages? What is grade protection? And how do I apply for

it?
• Who finances special support measures?
• and other questions

Please feel free to make an appointment with us. In a personal discussion, we will look together
for solutions and possibilities of how and what we can change.

Who for: Pupils at municipal secondary schools aged ten and over and their legal guardians.

The programme is free of charge.

mailto:bildungsberatung@muenchen.de
https://www.pi-muenchen.de/bereich-berufswegplanungsstelle-b-wege/
tel:+498923343062
mailto:b-wege@muenchen.de
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We can organise a person to translate. Please let us know in advance which language you
speak.

You can also bring your children to the appointment.

There is barrier-free access to the building and the rooms.

From Monday to Thursday 8:30 - 16:30
On Friday 8:30 - 13:30

Zentraler Schulpsychologischer Dienst

Neuhauser Straße 39, 80331 München

schulpsychologie@muenchen.de

+49 (0) 8923340940

https://www.pi-muenchen.de/schulpsychologie

This text contains information on the following terms:
Grades, Realschule, Gymnasium, Berufsschule, Berufsfachschule, vocational schools,
Berufsoberschule, special educational needs, disability, school support,
heterogeneity, diversity

Counselling on German courses, school, work, training (IBZ - Sprache und Beruf)

Advice on German courses, school, work, training (IBZ - Sprache und
Beruf)

Do you have questions about learning German, school or work? Do you need support and
guidance for your education and career?
We can provide you with information and advice. We are well networked and know the right
people to contact. We will discuss your educational path together and support you:

• Search for a German course.
• Search for a school.
• Search for an apprenticeship.
• Search for vocational qualification programmes.
• Search for a job.
• Search for an internship.
• Recognising your profession or studies.
• Searching for other advice centres.

Who for: People with migration or refugee experience aged 16 and over.

The programme is free of charge.

Children can be brought along.

https://integreat.app/muenchen/de/locations/zentraler-schulpsychologischer-dienst/
mailto:schulpsychologie@muenchen.de
tel:+498923340940
https://www.pi-muenchen.de/schulpsychologie
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Office for Housing and Migration

Arabic, Farsi, Dari, Kurdish (Sorani), Uyghur, Bassa, Duala, Swahili, Romanian, Russian,
Ukrainian, Chinese, Portuguese, Italian, Spanish, English, French, Catalan, Turkish, Dutch

If you make an appointment, we can organise interpreters for other languages. You can also
come to the open consultation hours without an appointment. These are:

Monday and Wednesday 09:30 - 12:30
Thursday 13:30 - 16:30

There is barrier-free access to the building and the rooms. There is a disabled toilet.

Landeshauptstadt München
Amt für Wohnen und Migration
Franziskanerstraße 8
81669 München

089/23340622
ibz-sprache.soz@muenchen.de
Website

JiBB

Counselling at JiBB is aimed at young people aged 16 to 25.

We can also organise interpreters.

Monday to Friday 09:00 - 12:00

There is barrier-free access to the building and the rooms. There is a disabled toilet.

JiBB
Kapuzinerstraße 30
80337 München
The entrance is located at Kapuzinerstraße 26.

ibz-sprache.soz@muenchen.de

Bellevue di Monaco

You don't need to register, just drop by:

Wednesday 16:00 - 18:00

There is barrier-free access to the building and the rooms. There is a disabled toilet.

Bellevue di Monaco
Müllerstraße 6
80469 München

089/23340622
ibz-sprache.soz@muenchen.de
Website

tel:+498923340622
mailto:ibz-sprache.soz@muenchen.de
http://www.muenchen.de/ibz
https://integreat.app/muenchen/en/work-apprenticeship-training/support-in-the-search-for-an-apprenticeship/jibb-young-people-in-education-and-employment/
mailto:ibz-sprache.soz@muenchen.de
tel:+498923340622
mailto:ibz-sprache.soz@muenchen.de
https://bellevuedimonaco.de/veranstaltungen/kategorie/arbeitsmarktberatung/list/
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This text contains information on the following terms:
labour market integration, job, employment, schooling

Jugendinformationszentrum (JIZ) - advice on transitioning from school to career

Youth Information Centre (JIZ) - advice on the transition from school to
work

Every 1st and 3rd Wednesday of the month (except during school holidays), the Youth
Information Centre (JIZ) provides (also former) secondary school pupils with tips and support on
starting a career:

• Would you like to catch up on your school-leaving qualifications?
• You don't know exactly what you want to do after school?
• Do you need tips on how to apply for a job?

Then get advice from the experts at the "Vocational Youth Work Service Centre" of the Youth,
Work, Prospects project. Existing application documents will be looked at and improved - but no
new application documents can be created.

Who for: All teenagers and young adults aged 14 to 26

There is barrier-free access to the building and the rooms.

The programme is free of charge.

Jugendinformationszentrum (JIZ)
Sendlinger Straße 7
80331 München

089/55052150
info@jiz-muenchen.de
www.jiz-muenchen.de
Monday 12:00 - 19:00

Tuesday to Friday 13:00 - 18:00

This text contains information on the following search terms:
education, career choice, information, help, youth counselling

Office for educational support

Office for Training Assistance

Everyone in Germany should have the opportunity to complete vocational training or a
secondary school qualification. Some parents are unable to support their children because they
do not have enough money. There are two laws that provide financial support for training. They
are called:

• "Bundesausbildungsförderungsgesetz (BAföG)"

• "Aufstiegsfortbildungsförderungsgesetz (AFBG)"

tel:+498955052150
mailto:info@jiz-muenchen.de
http://www.jiz-muenchen.de
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The Office for Training Assistance will help you to apply.

Prerequisites:

BAföG As a rule, only those who are under 45 years of age at the start of their training can
receive financial support. The funding also depends on the residence status and income of the
parents or spouse.

AFBG can be applied for regardless of age. The income of relatives is also not taken into account
here. However, a certain residence status is also required and only certain training courses are
subsidised.

Find out more

For whom:

• Pupils at secondary schools, for example specialised upper secondary schools, vocational
upper secondary schools, vocational colleges, technical colleges, technical academies

• People who have completed vocational training and would like to complete further education
or training. For example to "Meister".

• Students
• Pupils from Germany who are attending a training centre in Austria

There is barrier-free access to the building and the rooms. There is a disabled toilet.

Please make an appointment.

Amt für Ausbildungsförderung

Neuhauser Str. 39, 80331 München

afa.rbs@muenchen.de

+49 (0) 8923396778

https://stadt.muenchen.de/service/info/amt-fuer-a…

Psychological counselling for problems at school

Psychological counselling for problems at school

The Central School Psychological Service helps pupils and their parents/guardians,

• if there are problems at school.
• if you want to improve your learning and concentration.
• if you are confronted with fears, worries or stress at school.

Please feel free to make an appointment with us. In a personal discussion, we will look together
for solutions and possibilities of how and what we can change.

Who for: Pupils at municipal secondary schools aged ten and over and their legal guardians.

https://stadt.muenchen.de/service/info/amt-fuer-ausbildungsfoerderung-bussgeldstelle/1074976/
https://integreat.app/muenchen/de/locations/amt-f%C3%BCr-ausbildungsf%C3%B6rderung/
mailto:afa.rbs@muenchen.de
tel:+498923396778
https://stadt.muenchen.de/service/info/amt-fuer-ausbildungsfoerderung-bussgeldstelle/1074976/
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The programme is free of charge.

We can organise a person to translate. Please let us know in advance which language you
speak.

You can also bring your children to the appointment.

There is barrier-free access to the building and the rooms.

From Monday to Thursday 8:30 - 16:30
On Friday 8:30 - 13:30

Zentraler Schulpsychologischer Dienst

Neuhauser Straße 39, 80331 München

schulpsychologie@muenchen.de

+49 (0) 8923340940

https://www.pi-muenchen.de/schulpsychologie

This text contains information on the following search terms:
Bullying, trauma, grades, exam anxiety, school stress, secondary school, grammar
school, vocational school, vocational college, specialised secondary school,
vocational high school, vocational schools, vocational preparation, vocational
integration

https://integreat.app/muenchen/de/locations/zentraler-schulpsychologischer-dienst/
mailto:schulpsychologie@muenchen.de
tel:+498923340940
https://www.pi-muenchen.de/schulpsychologie
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