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Welcome to

Welcome to Mülheim an der Ruhr

About the functions of the app

The Integreat app supports you in your everyday life in Mülheim an der Ruhr. You will find
important addresses, contact persons and other information that can help you find your way
around Mülheim.

The Integreat app has several chapters. Each chapter deals with a different topic. For
example, you will find information on doctors, schools, German courses or other institutions.
There is also a chapter with ideas on what you can do in your free time. The information and
leisure activities change and we update this page regularly. Check the Integreat app often
and find out about current activities and events!

You can also use the Integreat app offline if you don't have internet access. When you are
online again, the app will update itself.

Functions of the app

• You can search for specific content using keywords.
Click on the  "Search" icon and enter your keyword in the search field. All pages
containing the keyword will be displayed.

• You can change the language. The Integreat Mülheim app is available in 13 languages.

Click on the symbol  "Change language" and then on the desired language.
• You can view content in other cities, for example if you move to another city.

Click on the symbol  "Change location" and then on the desired city.
• You can give feedback.

Click on the  "Feedback" icon and write to us about your experience with the
Integtreat app.

• You can create a pdf file and then print it out.

Click on the icon  "Create PDF" and a pdf file will be created from the current page.

• You can copy a link  and share the pages . This way you can also show your
friends, acquaintances and family where they can find information.

• Activate the Pusch messages. This way you will actively receive information about
important events and interesting happenings.

Newly arrived in Mülheim an der Ruhr

Would you like to move to Mülheim an der Ruhr or are you new to our city? Then you've come
to the right place. Here you will find information to help you get off to a good start.

You will realise: Mülheim an der Ruhr is an international, cosmopolitan city. An attractive
residential, business and science centre. A place for families, singles, couples, children, young
people, senior citizens and companies. Mülheim's neighbourhoods are very diverse - there is
something for everyone.
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Around 175,000 people from around 140 nations recognise this and contribute their diverse
talents to the city's society.

Diversity in our society is one of the global challenges of our time. We in Mülheim see it as a
potential for the future viability of Mülheim's economic and knowledge landscape and as a
characteristic of a progressive and attractive urban society.

With 50 per cent forest and green spaces, in direct proximity to the state capital Düsseldorf
and in the middle of the Ruhr metropolis, Mülheim an der Ruhr is the "green lung of the Ruhr
region". Even our city centre is surrounded by nature. It is the only one in the Ruhr region with
the Ruhr flowing through its centre. The new Ruhr promenade at the Stadtkai has been
opened and has brought our city even closer to the river.

Mülheim also offers a wide range of local recreational and leisure activities. From the zoo to
the beautiful floodplain landscape, extensive play and sports facilities to the music and adult
education centres.

On the website  geo.muelheim-ruhr.de you will find geo information about the city of
Mülheim. The geoportal shows you data, services and products from the Mülheim area. You
will find the locations of kindergartens and schools. You will find "themed locations" such as
sport, education or leisure. You will find WLAN hotspots. You will find a lot more information
about the city of Mülheim.

Of course, Mülheim also has plenty to offer culture lovers: numerous museums, theatres and
cabaret venues such as the open-air theatre, the Ringlokschuppen cultural centre and the
Stadthalle offer a wide variety of programmes. You can find events in the city of Mülheim in
the event calendar at .

Get to know Mülheim an der Ruhr - Welcome!

Children's city map

Children’s City Map:

 Children’s City Map
Here is a city map for children. It is divided into 9 sections. You can download the maps.

The neighbourhood maps for children are available in German and Ukrainian. Here you will
find, for example:

• playgrounds,
• libraries,
• traffic lights,
• pedestrian crossings,
• schools and
• nursery schools.

Germany from A to Z: Handbook Germany

Handbook Germany is a multilingual platform. It is aimed at refugees and immigrants. Here
you can find information about life in Germany. For example, you will find information on
residence rights, housing, health, work, training, daycare centres and studying.

https://geo.muelheim-ruhr.de/
https://www1.muelheim-ruhr.de/veranstaltungen
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=ad1c6a8eefb14f151743e28212a9231e
https://handbookgermany.de/de
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You can get to know your new home better with videos and texts.

There is a community platform for further questions:  Together in Germany
You can ask your questions there anonymously. The team will answer them.

The information is translated into 9 different languages.

Contact App Team Mülheim an der Ruhr

Do you have any questions about the content in the Integreat app?
Would you like to tell us something?

• Is there information in Integreat Mülheim that you are missing?
• Is a translation incorrect?
• Is information out of date and no longer current?
• Does a link not work?
• Is there anything else you would like to tell us?

You can use the feedback function. To do this, click on the icon  "Feedback" icon

You can also send us an e-mail.

Contact the

Municipal Integration Centre (KI)
Müzeyyen Semerci
+49 (0) 2084554772
integreat@muelheim-ruhr.de

Keywords: contact person, questions, suggestions, suggestions for improvement,
errors, criticism, praise

Migrant self-organisations (MSOs)

There are over 50 migrant organisations in Mülheim. They organise events and take part in
projects and festivals. They promote intercultural coexistence. They are involved in the
Intercultural Week and the International Festival.

Objective:

• They represent the concerns of migrants in society
• They cultivate linguistic and cultural traditions
• Projects
• You promote voluntary work

Partner/ Contact:

tel:+492084554778
mailto:integreat@muelheim-ruhr.de
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City of Mülheim an der Ruhr - Department IV
Mrs Sekine Günes (Office of the Integration Council)

Am Rathaus 1
45468 Mülheim an der Ruhr

0208-4551531
Sekine.Guenes@muelheim-ruhr.de

Committee for Equal Opportunities and Integration (ACI)

What is the Committee for Equal Opportunities and Integration?

The Committee for Equal Opportunities and Integration is a political body.
It is known as the ACI for short.

The ACI represents people with a migrant background.
The members of the committee are elected.
The committee is established by law.

Some members of the City Council also serve on the ACI.
All members are committed to promoting effective integration policies.

The ACI is democratically elected.
It works closely with the city’s political authorities.

What are the responsibilities of the Committee for Equal Opportunities
and Integration?

The ACI champions the interests of people with a migration background.

It is a specialist body dealing with integration issues in Mülheim an der Ruhr.
It can also address many other issues affecting the city.

The ACI advises on key issues relating to integration policy.
It forms part of the consultation process between the committees and the City Council.

ACI Management

The executive team supports the members of the ACI.
It implements decisions and requests within the administration.

The management team acts as a point of contact for all members.
It acts as a link between politics and the administration.

The Executive Board forms part of Department IV:
Schools, Youth, Sport and Integration.

Contact and further information

Website: Committee for Equal Opportunities and Integration

Committee for Equal Opportunities and Integration of the City of Mülheim an der Ruhr 
Ms Dilara Demircan (Executive Director)

tel:+492084551531
mailto:Sekine.Guenes@muelheim-ruhr.de
https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/migration-und-integration/ausschuss-fuer
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Living together in Germany

Basic Law and human rights

All people living in Germany must abide by the central principles of the political and legal
order.

The most important legal basis for life in Germany is the Basic Law. It is the constitution of
the Federal Republic of Germany.

The Basic Law states that every person is free and self-determined.

No distinctions may be made on the basis of gender, origin (ancestry, language, homeland),
skin colour, religion, faith or ideology, disability, age or sexual orientation.

Germany is a federal state consisting of 16 federal states.

Germany is a democratic state. This means that people live in freedom. Everyone is free to
express their opinion. The laws apply to all people. All people and the state must abide by the
law. In free elections, people decide who they want to be governed by. If they are not satisfied
with the government, they can vote for a different government at the next election.

Catalogue of fundamental rights

Protection of human dignity
Article 1
(1) Human dignity is inviolable. It is the duty of all state authorities to respect and
protect it.
(...)

Right to liberty of the person
Article 2
(1) Everyone has the right to the free development of his personality, provided he
does not infringe the rights of others and does not violate the constitutional order
or the moral law.
(...)

This also includes the right to sexual self-determination. This means that every person may
decide for themselves which sexual acts they want to take part in and no one may be forced
to do something they do not want to do.

Equality before the law 
Article 3

tel:+492084551531
mailto:Sekine.Guenes@muelheim-ruhr.de


Stadt Mülheim an der Ruhr

(1) All persons are equal before the law.

(2) Men and women shall have equal rights. The state shall promote the effective
realisation of equal rights for women and men and shall work towards the
elimination of existing disadvantages.

www.zanzu.de

(3) No one shall be discriminated against or favoured on grounds of sex, descent,
race, language, homeland and origin, creed, religious or political opinion. No one
may be discriminated against because of their disability.

Freedom of faith, conscience and creed
Article 4
(1) Freedom of faith, conscience and religious and philosophical belief shall be
inviolable.
(...)

Freedom of opinion, art and science
Article 5
(1) Everyone shall have the right freely to express and disseminate his opinions in
speech, writing and pictures and to inform himself without hindrance from
generally accessible sources. Freedom of the press and freedom of reporting by
radio and film shall be guaranteed. There shall be no censorship.
(...)

Protection of marriage and the family and of children of unmarried parents
Article 6
(1) Marriage and the family shall be under the special protection of the state.
(...)

Here you can find the Basic Law at  German. Here you can find information in 8 different
languages:   English,  Farsi,  French,  Kurdish-Kurmanji,  Russian,  Spanish, 
Turkish.

Universal Declaration of Human Rights

Human rights are important rights that always apply to all people around the world. Human
rights are rights that every person has by virtue of being human. They protect the dignity of
every human being and are enjoyed equally by all human beings without distinction of any
kind, such as "(...) colour, sex, language, religion, political or other opinion, national or social
origin, property, birth or other status." (Article 2 of the United Nations Universal Declaration of
Human Rights of 10 December 1948)

There are 30 rights. The most important are:

• All people are of equal value.
• Everyone is entitled to their own opinion.
• The right to peace and security.
• The rules for living together in Germany are derived from these basic rights.

https://www.zanzu.de/de/rechte-und-gesetze/
https://www.bundestag.de/parlament/aufgaben/rechtsgrundlagen/grundgesetz
https://www.bamf.de/SharedDocs/Anlagen/EN/Integration/Grundgesetz/broschuere-das-grundgesetz.pdf?__blob=publicationFile&v=15
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/Grundgesetz/broschuere-das-grundgesetz_fa.pdf?__blob=publicationFile&v=10
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/Grundgesetz/broschuere-das-grundgesetz_fr.pdf?__blob=publicationFile&v=10
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/Grundgesetz/broschuere-das-grundgesetz_kur.pdf?__blob=publicationFile&v=10
https://www.bamf.de/SharedDocs/Anlagen/RU/Integration/Grundgesetz/das-grundgesetz.pdf?__blob=publicationFile&v=14
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/Grundgesetz/broschuere-das-grundgesetz-es.pdf?__blob=publicationFile&v=10
https://www.bamf.de/SharedDocs/Anlagen/TR/Integration/das-grundgesetz.pdf;jsessionid=FE1E4B3F82CD4B8F70C8551D3C920484.intranet362?__blob=publicationFile&v=13
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The North Rhine-Westphalia State Office for Political Education has published the  brochure
"Demokratie für mich" ( March 2016), in which these rules are clearly presented. These rules
and examples of what is and is not allowed in Germany are presented here under each
keyword.

Religious freedom

Religion and faith are private matters in Germany. The state does not dictate whether or in
which God one should believe. State and religion are separate.

This means, for example:

• All people are free to choose and practise their religion and beliefs.
• All people have the freedom not to be religious. Anyone who does not believe in God is

allowed to say so publicly.
• Members of different religions and faiths may marry each other.
• A marriage only counts as a legally valid marriage if it has been concluded before the

registry office. If a marriage was only concluded within the framework of a religion, it is not
legally binding in Germany.

This is not permitted in Germany, for example:

• To place religious rules or traditions above applicable laws, for example being married to
several women at the same time or slaughtering an animal without special permission.

• Boys may only be circumcised if this does not jeopardise their welfare.

Many people in Germany today are committed to dialogue between religions. The aim is the
peaceful coexistence of religious people, believers and people who do not belong to any
religion. The state is committed to ideological neutrality. As long as the practice of a religion
does not jeopardise democracy or the separation of state and religion, it is protected.

Freedom of expression

Freedom of expression:

Everyone is entitled to their own opinion andto express and share it freely. These
opinions may also be expressed in public. All newspapers, television channels and other
media are free, and everyone is free to obtain information from them. When expressing an
opinion, one must take care to respect the honour and dignity of others.

This means, for example:

• The government may be criticised.
• Religion may be criticised.
• Artistic works may be provocative. No one may dictate to writers, musicians or visual

artists how they should work.
• Even the government and religions may be the subject of satire and critical art.

https://www.politische-bildung.nrw.de/fileadmin/imperia/md/images/projekte/demokratiefuermich/Demokratie_fuer_mich_deutsch.pdf
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• Anyone who feels offended or that their personal honour or dignity has been violated may
contact the police or a court.

The following, for example, are not permitted in Germany:

• The use of anti-constitutional symbols and calls for the overthrow of democracy.
• Offensive expressions of opinion that denigrate other people.
• Slander or defamation against other people.
• Calling for hatred and violence.

Rule of law

Germany is a democratic constitutional state. The Basic Law guarantees human dignity,
freedom and justice. There are laws to ensure that human rights are respected.

Political decisions are made by representatives of the people. The representatives of the
people are elected by the Germans in free elections.

The laws apply equally to all people in Germany. The state must abide by the laws. All people
living in Germany must also abide by German laws.

That means, for example:

• If people think that other people or the public administration are doing them wrong, they
can appeal to a court. These courts are independent. This means that the government is
not allowed to tell the courts how they should decide.

• State courts decide whether someone should be punished. Punishments include fines,
community service or imprisonment. There is no death penalty in Germany.

• The police have the task of ensuring that everyone can live in freedom and safety.
• The practice of religion must not violate the law. The law always takes precedence over

religion.

This is not permitted in Germany, for example:

• To incite hatred or violence.
• To fight against the democratic system and its values.

These offences can lead to a prison sentence.

After serving their sentence, non-German citizens can, under certain circumstances, lose their
right to stay and be deported.

Personal freedom

All adults have the right to make their own decisions about themselves and their own lives.
Whether man or woman, young or old, with or without a disability, regardless of skin colour or
religious affiliation.
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All people are allowed to do what they want as long as they abide by the law and do not
restrict the freedom of others.

This means, for example:

• All people are allowed to decide what they want to wear. Women can decide whether they
want to wear trousers, dresses, long or short skirts, tight or loose clothing or a headscarf.
Men can decide whether they want to wear a suit and tie, a T-shirt and jeans, a turban, a
hat or a beard.

• All people are allowed to eat what they want and what they like. The decision whether to
eat meat (including pork or beef) is made by people alone. There are no general or
religiously based dietary regulations from the state.

• The consumption of alcohol is permitted for adults. Children and young people are not
allowed to consume alcohol.

• Every woman and every man may decide for themselves whether and whom they wish to
marry.

• Every woman and every man may divorce.
• Unmarried couples are allowed to live together and have children.
• Members of different religions and faiths may marry and have children.
• Contraception is permitted for both sexes. A person's decision to use contraception must

be respected.
• Same-sex partnerships are accepted. Same-sex couples can marry. The rights of a civil

partnership are similar to those of a marriage between a man and a woman.
• Everyone decides for themselves how and where they want to live. This right may be

restricted for persons in the asylum process until an asylum application is recognised.
• Sexual acts between adults may only take place with mutual consent. Any sexual activity

with children is prohibited.
• Private property is permitted in Germany for every man and every woman. It is permitted

to own a house or a plot of land. Many companies are privately owned.
• Women and men have equal rights when it comes to inheritance

Important: One's own freedom ends where it infringes the freedom or human dignity of
others or violates the law.

Equal rights for men and women

Women and men have the same rights. This is reflected in the law and in everyday life.

This means, for example:

• Girls and boys go to school together and receive the same lessons. They take part in sports
lessons together.

• Women are allowed to study or learn a trade. In principle, all professions are open to
women.

• Women take on responsibility in society, for example as policewomen, doctors, teachers or
in public offices and authorities. Their instructions must be followed.

• Women decide for themselves what work they want to do. They can dispose of the money
they earn themselves.
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• Women do not have to ask their husbands, parents or other family members for permission
to work, open an account or conclude contracts.

• Women are allowed to dress as they wish
• Women decide for themselves whether, when and whom they want to marry.
• Mothers are particularly protected. They must and may not work for six weeks before and

eight weeks after giving birth. They may not be dismissed because of their maternity.
• The tasks and roles in the family are not prescribed.
• Women take part in public life. They attend cultural, political or sporting events,

restaurants and bars.
• Women can vote and be elected to political office.
• Women and men are equal in inheritance rights, daughters as well as sons.
• Sexual touching, comments or requests are only permitted if everyone involved agrees. A

"stop" or "no" must always be respected.

This is not permitted in Germany, for example:

• Any form of violence towards women, even in marriage.
• No one may be sexually harassed.
• Rape, even within marriage, is penalised.
• No one may be forced to marry. Coercion into marriage through violence or threats is

punishable.

Children's rights

Children’s rights:

As a child, you need special protection. That is why you also have special rights. These rights
are set out in the Convention on the Rights of the Child. The United Nations General Assembly
adopted the Convention in 1989. 

The UN Convention on the Rights of the Child can be divided into four categories: the right to
life and personal development, equal treatment, the best interests of the child, and
participation. Specifically, this means:

• Every child has the right to everything they need to live. This includes, for example, food
and drink, or medical treatment.

• The right to go to school is also a child’s right, as is the right to play and leisure.
• All girls and boys have the same rights, and no child should be treated less favourably than

other children.
• Every child has the right to grow up healthy, well cared for and protected from violence.
• Every child has the right to live with their parents or, if their parents live apart, to have

contact with both parents.
• All girls and boys have the right to form their own opinions and to stand up for them.

Are there any issues that affect you as children?



Stadt Mülheim an der Ruhr

• Then adults must listen to your views and take them into account when making their
decisions.

You can find the 10 key children’s rights clearly explained here:

• German/Arabic and German/Persian.

Are you experiencing violence? Do you feel you’re being treated unfairly?:

• Then theKSD - Municipal Social Service – or the Educational counselling centrescan offer
you guidance.

The ELE Phone offers information and help regarding sexual violence against children and
young people.

Always available free of charge:  0800/6667776 

Non-violence/ physical integrity

Non-violence / Physical integrity:

Everyone has the right to a life free from violence. This means that all people have the right
to life and physical integrity. This encompasses both a person’s physical and mental health.
This also applies in private life.

This means, for example:

• Conflicts should be resolved without violence.
• Anyone who needs help in the event of danger or conflict can call the police.
• All instructions given by the police must be followed.
• Taking the law into one’s own hands is not permitted. If one’s rights have been violated, a

state court will decide the matter.
• The state must act without resorting to violence. It may only use force in exceptional

circumstances, once all other means have been exhausted. There is no death penalty and
no corporal punishment; torture is prohibited.

The following, for example, is not permitted in Germany:

• Physically abusing, injuring or killing another person. This also applies within the family, at
school and on the street.

• Taking part in a brawl that results in people being killed or seriously injured.
• Blood feuds and murder in the name of honour.
• Violence against women and children, always and everywhere.
• Human trafficking, slavery and forced prostitution.
• The sewing up, cutting or mutilation of female genitalia. See FGM - female genital

mutilation

Counselling and assistance

https://cms.integreat-app.de/nuernberg/wp-content/uploads/sites/83/2017/07/wdrforyou-kinderrechte-arabisch-100-4.pdf
https://cms.integreat-app.de/nuernberg/wp-content/uploads/sites/83/2017/07/wdrforyou-kinderrechte-persisch-100.pdf
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/ksd-municipal-social-service-2/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/educational-counselling-centres/
tel:+498006667776
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/womens-rights/fgm-female-genital-mutilation/
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/womens-rights/fgm-female-genital-mutilation/
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Counselling for people with a history of immigration

Migration counselling (MBE) for adult immigrants

Arriving in a new country is not easy. Language, housing, work and culture: all these issues
are important for your future life in Germany. Are you or your family new to Germany? Are
you over 27 years old? Do you have a residence permit and live in Mülheim? Then you can get
advice from organisations. Counselling is free of charge. Help, support, information and
clarification are available on the following topics:

• Where can I learn German?
• How do I apply for a German course?
• How do I find a flat?
• Where can I apply for financial aid?
• Who can help me find a job?
• Can my educational or professional qualification be recognised in Germany?
• Which doctor can I go to?
• Who will help me during my pregnancy?
• Childcare, daycare centre, school, OGATA
• How can my family also come to Germany?
• If necessary, accompaniment to offices and authorities by volunteers
• Information on migration and integration measures

Counselling is available in German, English and many other languages. It is free of charge.
And support is provided regardless of your origin, religion and nationality.

Are you between 12 and 27 years old? Then there is a separate counselling service for you:
Youth Migration Services

Have you applied for asylum? You do not yet have a residence permit? Then you can seek
advice from the asylum counselling service.

In Mülheim an der Ruhr, the following organisations offer migration counselling for adult
immigrants: The German Red Cross  DRK and  Ev. Kirchenkreis An der Ruhr.

Evangelische Kirche/Kirchenkrise An der Ruhr

Althofstraße 9, 45468 Mülheim an der Ruhr

fatemeh.hippler@kirche-muelheim.de

+49 2083003163

+49 17630438699

Evangelische Kirche/Kirchenkrise An der Ruhr

Althofstraße 9, 45468 Mülheim an der Ruhr

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/youth-migration-service-jmd/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/refugee-counselling/
https://www.drk-muelheim.de/angebote/existenzsichernde-hilfe/migration-und-integration.html
https://kirche-muelheim.de/fluechtlingsberatung/
https://integreat.app/muelheim-ruhr/de/locations/evangelische-kirche-kirchenkrise-an-der-ruhr/
mailto:fatemeh.hippler@kirche-muelheim.de
tel:+49%202083003163
tel:+49%2017630438699
https://integreat.app/muelheim-ruhr/de/locations/evangelische-kirchekirchenkrise-an-der-ruhr/
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constanze.bohmann@kirche-muelheim.de

+49 17663448771

DRK

Aktienstraße 58, 45468 Mülheim an der Ruhr

A.Herget@drk-muelheim.de

+49 2084500615

Migration counselling online

Migration counselling for adult immigrants (MBE) is also available online for those seeking
advice. mbeon - Migration Counselling Online - is a digital counselling service for adult
immigrants. In the chat and in our information tool, you can get comprehensive advice on
questions about life in Germany, such as residence, career and language.

You can also find an overview of providers of migration counselling at  BAMF Navi

KIM - Case Management

What is KIM Case Management?

The Municipal Integration Management (KIM) helps people with a history of immigration in
Mülheim an der Ruhr. Many organisations and people work together to achieve this. The aim
is Integration should succeed.

Integration means that people should feel comfortable in society. They should be able to
organise their lives independently.

At KIM Case Management, people with a history of immigration receive support. It is not about
problems. It is about people's strengths and abilities. The case managers help people to
organise their everyday lives independently. Together they look for solutions.

Help is available, for example, with questions about

• School
• training
• language
• work
• housing
• Authorities

There are already many offers of help. KIM does not replace these services. KIM uses them
and complements them. KIM works closely with other counselling centres.

The KIM case managers do not just help individual people. They also see where there are
problems in the system.
In this way, services for immigrants can be improved.

mailto:constanze.bohmann@kirche-muelheim.de
tel:+49%2017663448771
https://www.google.com/maps/search/?api=1&query=Aktienstra%C3%9Fe%2058,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
mailto:A.Herget@drk-muelheim.de
tel:+49%202084500615
https://www.mbeon.de/home/
https://bamf-navi.bamf.de/de/Themen/Migrationsberatung/?coord=352986.5699385&
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The service is voluntary and free of charge.

Please send your enquiry using the completed profile to  kim.cm@muelheim-ruhr.de.

The team is multilingual. The case managers speak Bulgarian, German, English, Farsi/Dari,
French, Russian, Tamazight, Turkish and Urdu/Hindi.

Locations

Caritas

• Bruchstraße 64, 45468 Mülheim an der Ruhr
• kim@caritas-muelheim.de
• +49 20897041619
• +49 2082992958

DRK - Deutsches Rotes Kreuz

• Aktienstraße 58, 45468 Mülheim an der Ruhr
• d.ilieva-kaden@drk-muelheim.de
• +49 2084500653

Diakonie

• Hagdorn 1a, 45468 Mülheim an der Ruhr
• brand@diakonie-muelheim.de
• +49 2083003260

KI - Kommunales Integrationszentrum

• Heinrich-Melzer-Straße 1, 45468 Mülheim an der Ruhr
• kim.cm@muelheim-ruhr.de
• +49 2084554377

KI / VHS

• Aktienstraße 45, 45468 Mülheim an der Ruhr
• kim.cm@muelheim-ruhr.de
• +49 2084554377

PIA Stiftung

• Wiesenstraße 35, 45473 Mülheim an der Ruhr
• susanne.helder@pia-stiftung.de
• +49 20838570081

https://www.muelheim-ruhr.de/cms/shared/datei_download.php?uid=beadd715ba7128fbc36c2865658435c6
mailto:kim.cm@muelheim-ruhr.de
https://www.google.com/maps/search/?api=1&query=Bruchstra%C3%9Fe%2064,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
mailto:kim@caritas-muelheim.de
tel:+49%2020897041619
tel:+49%202082992958
https://integreat.app/muelheim-ruhr/de/locations/drk-deutsches-rotes-kreuz/
mailto:d.ilieva-kaden@drk-muelheim.de
tel:+49%202084500653
https://www.google.com/maps/search/?api=1&query=Hagdorn%201a,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
mailto:brand@diakonie-muelheim.de
tel:+49%202083003260
https://integreat.app/muelheim-ruhr/de/locations/ki-kommunales-integrationszentrum/
mailto:kim.cm@muelheim-ruhr.de
tel:+49%202084554377
https://integreat.app/muelheim-ruhr/de/locations/ki-vhs/
mailto:kim.cm@muelheim-ruhr.de
tel:+49%202084554377
https://www.google.com/maps/search/?api=1&query=Wiesenstra%C3%9Fe%2035,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
mailto:susanne.helder@pia-stiftung.de
tel:+49%2020838570081
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PIA Stiftung

• Wiesenstraße 35, 45473 Mülheim an der Ruhr
• Mersija.panjeta@pia-stiftung.de
• +49 20838570081

PLANB

• Schloßstraße 16, 45468 Mülheim an der Ruhr
• kim-muelheim@planb-ruhr.de
• +49 20843767640

Youth Migration Service (JMD)

The Youth Migration Services (JMD) support young immigrants. These people are aged
between 12 and 27. They help them to settle in Germany as quickly as possible. They support
you with the following topics:

• Questions about general orientation
• School, training, career
• Personal questions
• Financial and legal issues

Youth Migration Service Mülheim an der Ruhr

Diakonisches Werk im Evangelischen Kirchenkreis An der Ruhr
Hagdorn 1a
45468 Mülheim an der Ruhr

Frau Brodt
+49 (0) 2083003238
mbrodt@diakonie-muelheim.de
Mondays 09:00 - 13:00, Thursdays 09:00 - 13:00 and by appointment

Frau Matjacic
+49 (0) 2083003213
matjacic@diakonie-muelheim.de
Mondays 09:00 - 13:00, Thursdays 09:00 - 13:00 and by appointment

Herr Ginzburg
+49 (0) 1756807390
ginzburg@diakonie-muelheim.de
Mondays 08:30 - 12:00

Diakonisches Werk | Sozialbüro Styrum 
Augustastr. 192 
45479 Mülheim an der Ruhr 

Herr Ginzburg

https://www.google.com/maps/search/?api=1&query=Wiesenstra%C3%9Fe%2035,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
mailto:Mersija.panjeta@pia-stiftung.de
tel:+49%2020838570081
https://integreat.app/muelheim-ruhr/de/locations/planb-ruhr-ggmbh/
mailto:kim-muelheim@planb-ruhr.de
tel:+49%2020843767640
tel:+492083003238
mailto:mbrodt@diakonie-muelheim.de
tel:+492083003213
mailto:matjacic@diakonie-muelheim.de
tel:+491756807390
mailto:ginzburg@diakonie-muelheim.de
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+49 (0) 1756807390 
ginzburg@diakonie-muelheim.de 
Tuesdays, Wednesdays, Thursdays 8:00 a.m. to 12:00 p.m. and by appointment

Overview of youth migration services

Departure and perspective counselling (AuPB)

The departure and prospects counselling service is for refugees in
Mülheim an der Ruhr.

It is for people who would like to return to their home country voluntarily or who are not sure
whether they will be allowed to stay in Germany. The departure and prospects counselling
service explains how a voluntary return to your home country is possible.

Our counselling services include

- Help with organising your return journey. We support you in obtaining important papers, for
example travel documents or certificates.

- Information about returning home. We will explain to you how the return process works and
what support is available in Germany and in your home country. We also provide information
about the possibility of travelling on to another country that accepts refugees.

- Financial support. This includes, for example, money for travelling, for return travel
assistance and for the start in your home country.

- Medical support. Assumption of the costs of medication or aids in the event of disability or
medical treatment in the home country, etc.

- Help with employment and setting up a business. We help to find suitable offers. Arranging
qualifications, arranging vocational integration assistance, procuring technical and manual
equipment for the business in the home country, etc.

Counselling is confidential, open to all outcomes and free of charge.  If you need it,
language mediators can be called in.

PLANB Ruhr gGmbH | Standort Mülheim
J. Rifaea-Schröder
Schloßstr. 16, 2. OG

45468 Mülheim an der Ruhr
+49 (0) 20820777047

+49 (0) 15202095136
ausreise-perspektivberatung-MH@planb-ruhr.de
Website
Open consultation hours: Tuesdays 1 to 3 pm and Thursdays 10 am to 12 noon

Further appointments will be made at short notice.

Virtual Counselling BAMF & IOM

tel:+491756807390
mailto:ginzburg@diakonie-muelheim.de
https://www.jugendmigrationsdienste.de/jmd/muelheimanderruhr
tel:+4920884844972
tel:+4915202095136
mailto:ausreise-perspektivberatung-MH@planb-ruhr.de
https://www.planb-ruhr.de/index.php/migration-integration/muelheim-an-der-ruhr/ausreise-und-perspektivberatung-muelheim
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Contact counsellors in your language.
Contact persons
Contact information

Refugee counselling

Have you applied for asylum? You do not yet have a secure residence permit? You can get
advice from the refugee counselling service.

Asylum seekers and refugees can seek advice on everyday matters. The counsellors help with
the following topics:

• Asylum procedure - information and answers to questions
• Information about German law
• Help and advice with questions about authorities
• Finding local services
• Orientation on site
• Advise and help with everyday problems
• Advice on integration programmes (such as language courses)
• Advice on questions about family reunification
• Refer people to other specialised services
• You are the contact person for volunteers. They answer specialised questions about the

asylum procedure

Do you have a secure right of residence? Then the migration counselling service for adult
immigrants can also help you. It advises adults aged 27 and over. Families can also seek help
there.

Are you under the age of 27? Then the Youth Migration Service is the right place to go.

Counselling centres in Mülheim an der Ruhr:

Caritas

PLANB Ruhr

Protestant Church Ruhr

PIA Foundation

Municipal counselling service for refugees (KBG)

Local Advice Service for Refugees (KBG):

The KBG is an advice centre for people who have fled from another country or who are
granted temporary leave to remain here. The specialist staff help these people with a range of
issues. For example:

• Do you have questions about the law or your residence here?
• Do you have financial worries?

https://www.returningfromgermany.de/de/page/v-counselling/
https://www.returningfromgermany.de/de/page/voluntary-return
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/youth-migration-service-jmd/
https://www.caritas-muelheim.de/menschen_in_krisen/flucht_und_migration/
https://www.planb-ruhr.de/index.php/migration-integration/muelheim-an-der-ruhr/regionale-fluechtlingsberatung-muelheim
https://kirche-muelheim.de/fluechtlingsberatung/
https://pia-stiftung.de/regionale-fluechtlingsberatung/
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• Are you having problems with your accommodation?

The specialists provide information, advice and further support. They can also accompany you
to other organisations that can help you.

Everyone who has moved to Mülheim an der Ruhr receives support – regardless of their legal
status. These services are designed to help everyone participate in city life.

Social Services Department of the City of Mülheim an der Ruhr
Ms Gabriele Mangoyo
Ruhrstraße 1

  45468 Mülheim an der Ruhr
0208/4555908 
Gabriele.Mangoyo@muelheim-ruhr.de
Website 

Online counselling

mbeon - Multilingual counselling in the chat

There are many local counselling centres in Germany. If the counselling centre is closed or far
away from where you live, digital chat counselling can help.

With mbeon, you can easily find information online. You can also get counselling via chat.

mbeon enables counselling via chat. All counsellors are qualified specialists from the
Migration Counselling Service for Adult Immigrants (MBE). They are guaranteed to respond
within 48 hours. They help with all questions and problems that come with living in a new
environment. Counselling is anonymous, data-secure and free of charge.

The app also contains extensive information on topics such as work and career. You will also
find information on the topics of health and learning German. Housing, family and residence
are further topics. In addition, mbeon puts you in touch with migration advice centres and
other important contact points.

The app is available in German, English, Russian and Arabic. You can receive counselling in
more than 19 different languages.

The app has many advantages:

• The app is flexible. It can be used anywhere and at any time.
• Counselling is provided in your native language.
• The app is data secure. Documents can be sent quickly and securely.
• The app and counselling are free of charge.
• Counselling is anonymous.

The free app can be downloaded from the Google Play Store and the AppStore.

mbeon in the Google Play Store

mbeon in the AppStore

tel:+492084555908
mailto:Gabriele.Mangoyo@muelheim-ruhr.de
https://geo.muelheim-ruhr.de/aktionsplan_integrationskonzept/kommunaler_beratungsdienst_fuer_gefluechtete_%2528kbg%2529/787808
https://geo.muelheim-ruhr.de/aktionsplan_integrationskonzept/kommunaler_beratungsdienst_fuer_gefluechtete_%2528kbg%2529/787808
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/online-beratung
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/online-beratung
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Further information is available on the multilingual website and the Facebook page.

Counselling on health / participation

Participation counselling (EUTB)

EUTB means: Supplementary independent participation counselling.

There are around 500 EUTB advice centres in Germany. These centres provide people with
information and advice on rehabilitation and participation.

Self-determination is important here. This means that people make their own decisions about
their lives.

The counselling is for:

• People with disabilities
• People who may become disabled
• Relatives of people with disabilities
• The EUTB wants inclusion to improve.
• This means that everyone should be able to participate everywhere.

Counselling is tailored to the personal needs and strengths of each person.
Counselling is always free of charge.

Typical questions are, for example

• How can I have a severe disability recognised?
• Where can I apply for a severely disabled person's pass?
• Can I receive participation benefits as a personal budget?
• What help is available so that I can keep my job?
• How can I switch from a workshop for disabled people to the general labour market?
• What support is available so that I can participate in social life with my car?

Important note:
The EUTB does not provide legal advice. It also does not help with appeals or legal action.

EUTB Mülheim
Friedrich-Ebert-Straße 3

45468 Mülheim an der Ruhr
North Rhine-Westphalia

+49 20830568566
beratung@eutb-muelheim.de
Website

Coordination, contact and advice centre for people with disabilities

What does KoKoBe do?

https://www.mbeon.de/home/
https://www.facebook.com/mbeon.chat/
tel:+4920830568566
mailto:beratung@eutb-muelheim.de
https://www.teilhabeberatung.de/beratung/eutb-mulheim
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Like everyone else, people with disabilities have the right to make their own decisions about
their lives. In order to support them in participating in life in the community, KoKoBe offers
counselling - we provide free and independent advice.

Contact us

• Information about cultural, leisure and sports activities in the region
• Events and meeting places

Counselling

We provide counselling and information at KoKoBe, at home or at a location of your choice,
focusing on the following areas Housing, work, leisure

coordination

• Networking and further development of existing services
• Support for people with disabilities, relatives, specialists and interested parties

Berliner Platz 8
45468 Mülheim an der Ruhr

info@kokobe-mh.de
+49 20874094334

Open consultation hours
Monday 10.00 to 12.00
Thursday 15.00 to 17.30

Contact us

Guide - Living with a disability

The family guide

www.familienratgeber.de

Aktion Mensch publishes a family guide. The family guide is aimed at people with disabilities.
And their families. It provides information and addresses. There is also a website. There you
will find important information about living with a disability. This information is available in
simple and easy German: from school, to work, leisure, accessibility, rights, housing,
counselling, health and care insurance and much more.

Wheelchair-accessible places in Mülheim

On the website  wheelmap you will find wheelchair accessible places.

HIV, AIDS and STI counselling

Would you like to know whether you have been infected with HIV/AIDS, syphilis, chlamydia or 
gonococci? You can get advice and, if necessary, be tested at the Office for Health and

tel:+4920874094334
https://www.kokobe-muelheim.de/#kontakt-aufnehmen
https://www.familienratgeber.de
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Hygiene.

The tests are:

• Anonymous
• Confidential
• Free of charge

Consultation times can be found here.

Heinrich-Melzer-Straße 3, 45468 Mülheim
Room U.02

0208 455 5365
Sabine.Beissel@muelheim-ruhr.de

Further information about HIV and sexually transmitted infections (STIs):

German AIDS service organisation
Love life

Prostitution - Counselling & Laws

Prostitution – Advice & Legislation:

The Prostitutes’ Protection Act (ProstSchG) came into force on 1 July 2017.

The aim of the ProstSchG is:

• to protect people working in prostitution,
• to strengthen the right to self-determination,
• to protect their health,
• to combat crime and human trafficking
• to combat violence, pimping and the exploitation of sex workers

The Act introduces, for the first time, regulations governing the operation of a prostitution
business. It applies to all sexual services, such as tantric massages or escort services.

What you need to bear in mind regarding the registration and
licensing requirements:

The law states that sex workers must register and seek health advice. A licence is required to
operate a prostitution business. When sex workers register, they are offered an interview
providing extensive information and advice. Contact with the authorities helps ensure that
they fully understand their rights and obligations.

The registration procedure:

The health counselling is provided by the Health Department and is free of charge. A
certificate is then issued. Following this, registration takes place at the ‘Citizen Services,
Public Order’ department, presenting the health counselling certificate. The health counselling
must have taken place before the first registration of the activity.

https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=167696b2c349e0b8972bec75e2887f8b
mailto:Sabine.Beissel@muelheim-ruhr.de
https://www.aidshilfe.de/
https://www.liebesleben.de/fuer-alle/hiv-aids/
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Following the health consultation, sex workers aged

• 21 years of age or over must undergo a health check at least every 12 months
• under 21 years of age at least every 6 months

undergo a further health consultation.

The topics covered in the health consultation are:

• disease prevention
• contraception
• pregnancy
• the risks of alcohol and drug use

Health advice is provided in a confidential consultation. If necessary, and only with the mutual
consent of both parties, a language interpreter will be provided.

The certificate:

Following the consultation, you will receive a certificate confirming that you have attended
the health counselling session. This certificate, together with two passport-sized photographs,
must be presented when registering at the Public Order Office. 

If you wish, this certificate can be issued in your alias or working name.

Please arrange an appointment by telephone or email.
Please bring a valid identity card with you!

Amt für Gesundheit und Hygiene
  Heinrich-Melzer-Straße 3, 45468 Mülheim
 Zimmer U.02 (Untergeschoss)

Sabine.Beissel@muelheim-ruhr.de 
+49 (0) 2084555365 
Further information

You can find a multilingual information page for sex workers here: .

Keywords: sex work, prostitution, the Prostitutes’ Protection Act (ProstSchG),
health advice, sex workers

Reporting centres against discrimination in NRW

Anti-discrimination reporting centres in North Rhine-Westphalia:

Four new anti-discrimination reporting centres 

• There are four new reporting centres. 
• People can report incidents online and anonymously

• if they have experienced or witnessed racism
• or anti-LGBTQ+ discrimination. 

mailto:Sabine.Beissel@muelheim-ruhr.de
tel:+492084555365
https://cms.muelheim-ruhr.de/rathaus/aemter-und-einrichtungen/ordnungsamt/rund-um-das-gewerbe/informationen-zum
https://www.lola-nrw.de/
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• Reporting is simple and secure.
• The reporting centres examine the reports closely and check:

• Where is the discrimination taking place?
• How often does it happen? 
• Who is particularly affected?

Important: The data remains anonymous.

• No one will find out who reported an incident.
• No names or personal details are stored. 

Why is this important?

• The reporting centres help to develop better rules and measures to combat discrimination.
• In politics and in society. 

• Joint  website

These reporting centres deal with different types of issues:

1. MIQ for anti-queer discrimination
2. MEDAR foranti-Muslim racism
3. DINA for anti-Gypsyism
4. MIRa for anti-Black, anti-Asian and other forms of racism
5. RIAS for anti-Semitism

Please share this information with your networks too. 

Encourage others to report discrimination. That way, we can make a difference together.

Background:

The reporting centres are run by various civil society associations and organisations. The
Ministry for Children, Youth, Family, Equality, Refugees and Integration of North
Rhine-Westphalia provides financial support to these reporting centres. Academics monitor
the work. A report detailing the findings is published every year. These reports help politicians
make decisions.

Help for families

KSD - Municipal Social Service

Do you need help or support?

The Municipal Social Service (KSD) helps families and children. It supports parents in taking
good care of their children. The KSD provides services designed to make life easier for
families. The aim is to ensure that children and families can live together happily and safely.

https://diskriminierung-melden.nrw/
https://www.miq.nrw/de
https://www.medar.nrw/de
https://www.dina.nrw/de
https://www.mira.nrw/de
https://report-antisemitism.de/
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What does the KSD do?

• It provides information and counsels families.
• It helps young people who have problems.
• It wants all children and families to grow up in a friendly environment.

Who can go to the KSD?

• Anyone can contact the KSD.
• Are you a child or young person with a problem? The KSD is there for you.
• Anyone who is worried about a child or young person.
• Parents.
• If you are in a difficult situation, you can contact the KSD.

KSD helps with many issues:

• Problems in the family or with friends.
• Foster families and adoption.
• When young people come into conflict with the law.
• Help for young adults who need support.
• Counselling for pregnancies.
• Family visit service

Contact Us

Our website

Here you will find contact persons for each district:

City centre/ Eppinghofen
Fabian Ott
+49 (0) 2084555155
fabian.ott@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Heißen/ Heimaterde/ Fulerum/ Raadt
Janina Hölscher
+49 (0) 2084555021
Janina.Hoelscher@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Styrum
Alexandra Denz
+49 (0) 2084555440
alexandra.denz@muelheim-ruhr.de
Kaiser-Wilhelm-Straße 27, 45476

https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/ksd-municipal-social-service-2
tel:+492084555155
mailto:fabian.ott@muelheim-ruhr.de
tel:+492084555021
mailto:Janina.Hoelscher@muelheim-ruhr.de
tel:+492084555440
mailto:alexandra.denz@muelheim-ruhr.de
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Dümpten/ Winkhausen
Veronika Kluger
+49 (0) 2084555132
Veronika.Kluger@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Speldorf/ Broich/ Saarn/ Selbeck/ Mintard
Meike Rubbert
+49 (0) 2084555157
Meike.Rubbert@muelheim-ruhr.de
Bülowstraße 104-110, 45479 Mülheim

Educational counselling centre

"There's something wrong in our family. Who can help us?"
"I'm worried about my child's development!"
"My child can't hear!"
"My parents are always arguing ..."

Do you often have these or similar questions? Perhaps a counselling centre can help you.

Topics

• Social problems, aggressive behaviour and abnormalities in the child's development
• Separation of the parents
• Parents are unsure or disagree on parenting issues
• The family is in crisis
• ...

For whom?

• Families
• parents
• Single parents
• Children and young people
• Young adults (up to 27 years)
• Educational professionals

Do you have questions about parenting and family life? Counselling centres support and
advise you. The services are aimed at parents and carers. They are also aimed at children,
teenagers and young adults.

Counselling provides support in the event of problems and crises. It advises on questions of
development and upbringing and on changes in the family. It also offers guidance and
counselling on issues relating to separation and divorce.

tel:+492084555132
mailto:Veronika.Kluger@muelheim-ruhr.de
tel:+492084555157
mailto:Meike.Rubbert@muelheim-ruhr.de
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Counselling is free of charge. The counselling is independent of religion and nationality.
Counselling is confidential and anonymous if desired. Counselling is voluntary.

There are educational counselling centres in Mülheim run by various organisations. You can
find out more and contact them here:

Caritas counselling centre

Protestant counselling centre

City of Mülheim Counselling Centre

Contact point for single parents

Support for single parents:

Suddenly finding yourself a single parent means having to readjust to everyday life. This
brings with it many questions, and sometimes fears and problems too. It isn’t always easy.
Work and financial commitments, looking after and bringing up your children, and the many
everyday worries can all feel overwhelming.

We offer a straightforward and free initial consultation! We can advise you on all matters
relating to being a single parent.

• We’ll tell you about the help and support available.
• We’ll put you in touch with the right organisations.
• With us, you can discuss whatever’s on your mind in a relaxed setting.
• Together, we’ll look for possible solutions.

The counselling service is aimed at residents of Mülheim:

• single parents and those separated from their partners,
• mothers and fathers who are (or will be) single parents,
• pregnant women who will be single parents
• and at family members.

• We provide information, advice and support.

Drop-in sessions (no appointment needed): Tuesdays and Thursdays from 10 am to 12
noon.

And on an individual basis by telephone arrangement!

Support centre for single parents
  Löhberg 72, 1st floor
  45468 Mülheim an der Ruhr

+49 (0) 2084551547 +49 (0) 2084551548 
alleinerziehend@muelheim-ruhr.de 
Guide for single parents

https://www.caritas-muelheim.de/menschen_in_krisen/psychische_krisen/erziehungsberatung/
https://kirche-muelheim.de/beratungsstelle/
https://cms.muelheim-ruhr.de/leben-in-muelheim/kinder-und-jugend/psychologisches-beratungszentrum-erziehungsberatungsstelle
tel:+492084551547
tel:+492084551548
mailto:alleinerziehend@muelheim-ruhr.de
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=b238a66113fe1c14af1e84173821582a
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Counselling for women

Domestic violence

Domestic violence:

Your family and friends should support and protect you. However, this is not always the case.
Sometimes these people may also hurt you. They may inflict violence on you. This violence
can take various forms. It can be sexual. Or physical, such as hitting or kicking. But it can also
be psychological. If someone you know inflicts violence on you, this is called ‘domestic
violence’.

Domestic violence usually takes place at home, but it can also happen in other places. Many
people think of physical violence when they hear the term ‘domestic violence’ – such as
sexual abuse or being hit. But domestic violence takes other forms too: if you are insulted,
verbally abused, threatened or controlled, that is also domestic violence. Stalking – that is,
being followed and watched – can also be a form of domestic violence.

Any form of violence is a criminal offence in Germany. This means that the police must
intervene if they are made aware of it by you or by witnesses.

If you are a victim of domestic violence, you are not alone. Studies show that one in four
women in Germany experiences domestic violence. For many victims of domestic violence, it
is difficult to approach the police or a counselling centre about their experiences. They feel
ashamed and hope that the situation will change and that the abuser will calm down and stop
being violent. In most cases, however, the severity of the violence tends to increase and the
intervals between individual violent outbursts become shorter.

There are numerous support services in Germany for victims of domestic violence. Please do
not hesitate to seek help.

You can contact the helpline for violence against women.

Violence against women helpline

Helpline for violence against women:

08000116016
www.hilfetelefon.de

The helpline for violence against women provides advice to affected women throughout
Germany. The counsellors offer advice on all forms of violence against women. Do you need
help in your local area? If so, the counsellors will refer you to suitable local services. Online
counselling is also available via the website. All conversations are confidential. Would you like
to remain anonymous? That’s no problem. You do not need to give any personal details over
the phone. The same applies on the website. If you have hearing difficulties, you can book an
interpreting service via the website. This is free of charge. The conversation with the
counsellors is translated into German Sign Language. Translation into written German is also
available. Counselling in many languages is available via interpreters: 

• Albanian
• Arabic

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-women/violence-against-women-helpline/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-women/violence-against-women-helpline/
tel:+498000116016
https://www.hilfetelefon.de/


Stadt Mülheim an der Ruhr

• Bulgarian
• Chinese
• English
• French
• Italian
• Farsi/Dari
• Kurmanji
• Polish
• Portuguese
• Romanian
• Russian
• Spanish
• Turkish
• Ukrainian
• Vietnamese

Important offices

Job centre

Are you unemployed? Do you need help? The job centre pays financial benefits. It also places
you in work and training. This depends on your individual needs. Among other things, the job
centre will enable you to take part in a language course. It will refer you to a careers
counselling service. Or it can help you get your certificates recognised. Would you like to
work?

The Job Centre staff are not allowed to pass on any information about customers. Do you
have a voluntary companion? Then you must give them a power of attorney. This must be
completed in full and signed by both parties.

Is your asylum application still pending? Or your application has been rejected? Then the
Federal Employment Agency is responsible for matters relating to employment promotion.

Steps after a positive decision

You have received a positive decision from the BAMF. This means that the asylum procedure
has been successfully completed. You are recognised as entitled to asylum. Or you have been
granted refugee protection. These are your next steps:

1. personal interview

• You must go to the job centre during opening hours
• You will be registered as a customer there
• Your background will be recorded
• A counselling appointment will be arranged with the benefits department. An appointment

will be made with the job centre

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/employment-agency/
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• You are registered as a jobseeker

2. benefits department

Important: There is no counselling without an appointment.

• You can apply for benefits. You need an appointment for this. The person responsible for
you will then help you.

3. job centre

• Important: There is no counselling without an appointment.
• Have you already attended an integration course? Bring your certificate with you. If not,

bring your commitment to the course with you.
• Do you have documents relating to school attendance or training? Do you have job

references? Have your foreign qualifications been recognised? Please bring these with you.
• Tell us about any special skills you have (crafts, language skills, etc.).
• Think about which area of work you are interested in before the appointment.

Mülheim Job Centre
Easy Tower Reception

Eppinghofer Str. 50
45468 Mülheim an der Ruhr

j obcente r@muelheim-ruhr.de
+49 (0) 2084552900or +49 (0) 2084552929
Please make an appointment.

Employment Agency

Employment Agency:

The Job Centre is responsible for all matters relating to employment. Are you looking for a job?
Do you need help choosing a career? Would you like to have your qualifications recognised? If
so, please contact the Job Centre.

Is your asylum application still being processed? Or are you on a temporary stay
permit?

• Then the Job Centre is your point of contact.
• They can help with questions about the transition from school to work (career guidance).
• They help you find work.
• And they advise on further vocational training.

Have you been granted refugee status?:

• Then the Jobcentre is your point of contact.
• They advise you and help you find a job.

Agentur für Arbeit Mülheim 
Kaiserstraße 99

mailto:jobcenter@muelheim-ruhr.de
tel:+492084552900
tel:+492084552929
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
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 45468 Mülheim an der Ruhr 
+49 (0) 208443040  
+49 (0) 20844304500  
muelheim-ruhr@arbeitsagentur.de  
Website

Social welfare office

Social Services:

The Social Welfare Office is responsible foradministering social assistance. This comprises
the following benefits:

• Basic income support for the elderly and for those with a permanent incapacity to work
• Care allowance
• Living expenses assistance in the event of reduced earning capacity
• Integration support for schoolchildren with disabilities
• Assistance to overcome particular social difficulties
• Health support
• Support in other life situations

The Social Services Office will advise and support you on all matters relating to these
topics.

At the Social Services Office, you will be asked about your financial circumstances. You will
therefore need to show whether you own any valuables such as jewellery or money. You will
sign a number of documents and declarations. Please bring all your documents with you. You
must bring along all persons listed on your residence permit to the appointment.

If you meet the criteria for social assistance, you will also receive a cheque here to cover your
living expenses. You can cash the cheque at the bank for cash (euros). Please note that this
money must last until your next appointment at the social welfare office (approximately 1
month). You will not receive any money until your next appointment at the social welfare
office.

The Social Services Office is your point of contact for the following
matters:

• Allowance for a baby’s initial layette and for your child’s school supplies
• Funds for train tickets to attend interviews
• Medical certificates, authorisation for operations and other medical procedures (at your

first appointment; thereafter, the health insurance fund is responsible)

Sozialamt Mülheim an der Ruhr
Ruhrstraße 1

  45468 Mülheim an der Ruhr
+49 (0) 2084555900   0208/4555901 
Website
All staff members at the centre can only be spoken to by prior appointment.

tel:+49208443040
tel:+4920844304500
mailto:muelheim-ruhr@arbeitsagentur.de
https://www.arbeitsagentur.de/
tel:+492084555900
tel:+492084555901
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=930212d3726643a63e43cf27c5df44b0
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Registry office

The Registry Office:

The Registry Office has several responsibilities. Have you had a baby? If so, you must register
the birth with the Registry Office. The Registry Office will then issue a birth certificate. Are you
planning to get married? If so, the Registry Office will register your marriage.

An overview of its responsibilities

• Registering births and deaths
• Registering marriages and civil partnerships
• Processing requests to leave the church
• Changing names
• Issuing certificates (birth certificates, death certificates, marriage certificates)

Mülheim Registry Office
Am Rathaus 1

 45468 Mülheim an der Ruhr
Website
+49 (0) 2084553434 
Please make an appointment.

Immigration office

Would you like to live in Germany as a foreign national? Then you need a residence permit.
This can be a visa. Or a residence permit. As an EU citizen, you will receive the EU Blue Card.
You may also have a settlement permit or a permanent residence permit. Go to the
immigration office. You can apply for a residence permit there.

What else you can do at the Foreigners' Registration Office:

• Extend proof of arrival
• Issue and extend a residence permit
• Apply for a work permit
• Apply for a residence permit and special permits for travelling

Steps after a positive decision from the BAMF

Apply for an electronic residence permit (eAT)

(1) Submitting the application

• You can submit the application online. To do this, use the "Online application". You can also
fill out the "Application for a residence permit" form. You send this by post to the
Foreigners' Registration Office. You can download the form online. Or you can obtain it at
the information desk of the Foreigners' Registration Office. Please bring an interpreter with
you when you apply. They can translate your request (the reason for the visit).

https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=6b4eca6f28d421934d344a54ba139fbf
tel:+492084553434
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/asylum-and-refugees/residence-status/


Stadt Mülheim an der Ruhr

(2) Appointment

• The form has been received by the Foreigners' Registration Office. It will be processed
there. Book an appointment (link below). You will often receive a list of all the documents
you need to bring with you

• Important: Have a fictitious certificate issued as a temporary replacement document. You
will need this for the job centre.

(3) Collection

• You will receive the collection notification by post

Foreigners' Registration Office (Ausländeramt) Mülheim an der Ruhr
Leineweberstraße 18 - 20

45468 Mülheim an der Ruhr
Arrange an appointment online

Youth welfare office

Children's rights are important. Every child deserves to be respected and loved. Do you have
a child? Then bring it up in accordance with children's rights. This is important for the
well-being of your child. You can find out more in the chapter on children's rights.

The Youth Welfare Office supports parents in bringing up children and young people. Anyone
can contact the Youth Welfare Office free of charge. Are you a child or young person? Do you
have problems? Then you can contact the Youth Welfare Office.

Responsibilities of the Youth Welfare Office:

• Supporting young people in their individual and social development
• Advise and support parents in their upbringing
• Protecting children and young people
• Creating positive conditions for young people and families
• Avoiding and breaking down barriers

Have you had a child? Then the youth welfare office contacts you after a few weeks. You
would like a home visit. You can get to know the Youth Welfare Office. You will then receive a
whole folder with information and offers. These are important for your child and your family.

Unaccompanied minor refugees are also subject to youth welfare law. This means that the
case goes to the youth welfare office.

Support with the upbringing and care of children. The KSD supports people in the upbringing
and care of children and young people. Contact persons and further information in the KSD
chapter.

If you have any questions about parenting and living together in the family, you can also
contact the parenting advice centre .

Citizens' office

https://terminvergabe.muelheim-ruhr.de/
https://integreat.app/muelheim-ruhr/en/welcome-to/living-together-in-germany/childrens-rights/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/ksd-municipal-social-service-2/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/educational-counselling-centres/
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The Citizens’ Office:

In principle, anyone coming to Germany who wishes to stay for longer than three months
must register their residential address with the authorities within two weeks at the latest. Are
you moving house within Germany? If so, you must notify the authorities of your new address.

This registration has nothing to do with registering as an asylum seeker or registering with
the Foreigners’ Registration Office . You must do this separately. You can read here how to
register as a refugee.

Who has to register, and when?

Anyone moving to Germany or relocating within Germany must register or re-register with the
Residents’ Registration Office (often also called the Citizens’ Office or Citizens’ Centre). You
are required to register within two weeks. If you register too late or not at all, you may have
to pay a fine.

When you register, you will receive an ‘Official Confirmation of Registration’. Keep this
document safe. It allows you – even without your ID card – to prove that you are registered in
a municipality or town in Germany. This means you are resident there.

What do I need to bring with me when registering?

You must register in person at the Citizens’ Office. You’ll find the address of your local
Citizens’ Office at the bottom of this page.

To register, you must bring your identity document (identity card, residence permit, residence
document, etc.). Do you have a passport? Or passport replacement documents? If so, please
bring these with you as well. You will also need to complete a registration form. You can
obtain this form directly from the Residents’ Registration Office.

You will also need a ‘confirmation of tenancy from your landlord’ for registration. This is a
document in which your landlord confirms that you are renting their flat. Sometimes your
birth certificate or marriage certificate is also required for registration. If you have these
documents, please bring them with you to the registration office just in case.

Address of the Citizens’ Office

Citizens’ Office
Löhstr. 22–26

 45468 Mülheim an der Ruhr

Online booking (by appointment only!)

Health department

The Public Health Authority:

The Public Health Authority is part of the healthcare system in Germany. Its role is, for 
example, to protect the public from infectious diseases. It also deals with hygiene standards in 
workplaces. These may include hospitals and care homes, as well as restaurants and cafés. 
Would you like to work in a restaurant? If so, you’ll need to complete a training course on

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/asylum-and-refugees/application-for-asylum/
https://terminvergabe.muelheim-ruhr.de/?rs
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infection control. However, the Public Health Authority also has other responsibilities. It
provides advice on AIDS and oversees medical services. In schools, it provides information on
disease prevention. And, more generally, it informs the public about health risks.

Mülheim Public Health Authority
Department of Health and Hygiene

Heinrich-Melzer-Straße 3
  45468 Mülheim an der Ruhr

Website 

Switchboard:
0208 / 455-5300

Information in accordance with the Infection Protection Act:
+49 (0) 2084555317 or +49 (0) 2084555324 

Social and Psychiatric Service:
+49 (0) 2084555330  or +49 (0) 2084555337 

Paediatric and Adolescent Health Service:
+49 (0) 2084555312  or +49 (0) 2084555362 

Advice on HIV, AIDS and sexually transmitted infections:
+49 (0) 2084555365 

Language

Interpreters, language mediators, translators

You don't speak German very well yet? Do you have to go to an appointment? An interpreter is
very helpful. You will then understand better what people want to say to you.

General information

Some authorities and organisations have their own interpreters, translators or language
mediators. The authorities can use these in counselling sessions. You make an appointment.
Please always ask whether an interpreter will be provided free of charge.

Information on the translation of documents can be found here.

Language mediator

You don't speak German very well yet. You have to go to an appointment. For example, an
appointment with the school, kindergarten or job centre. There are volunteer translators in
Mülheim. These are called language mediators (Laien-Sprachmittler). The volunteer language
mediators interpret as a neutral person. They are interculturally competent.

Language mediators (can) help with low-threshold appointments without legal consequences.
For example, for appointments with

• the school

https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=ac8de09d311f014569a3841b28fed3d3
tel:+492084555317
tel:+492084555324
tel:+492084555330
tel:+492084555337
tel:+492084555312
tel:+492084555362
tel:+492084555365
https://integreat.app/muelheim-ruhr/en/language/translation-of-documents/
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• the daycare centre
• the job centre
• the health centre
• counselling sessions
• and others ...

Language mediators cannot help with these appointments:

• Doctor,
• proceedings,
• and other appointments with legal consequences.

Do you need a language mediator? Tell the person with whom you have the appointment. Let
them know at least 2 weeks before the appointment. This person can submit an application.

Further information: here
Application form: here

The application is submitted to:

Susanne Adinolfi
Kommunales Integrationszentrum

Heinrich-Melzer Straße 1
45468 Mülheim an der Ruhr

+49 (0) 2084554773
Fax 0208 455 58 4573

susanne.adinolfi@muelheim-ruhr.de

Become a language mediator

Do you speak German very well? Then you can support your compatriots who do not speak
German. For example, you can accompany them to appointments with the school, kindergarten
or job centre. Further information: here

Your contact person:

Susanne Adinolfi
Kommunales Integrationszentrum

Heinrich-Melzer Straße 1
45468 Mülheim an der Ruhr

+49 (0) 2084554773
Fax 0208 455 58 4573

susanne.adinolfi@muelheim-ruhr.de

Translation of documents

Translations of documents:

• Official documents:
• such as certificates,

https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/migration-und-integration/kommunales-0/laien
https://cms.muelheim-ruhr.de/sites/default/files/2025-09/AntragsFormularSprachmittler__0.pdf
tel:+492084554573
mailto:susanne.adinolfi@muelheim-ruhr.de
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=5c49a97daea931638c5bd87674d902c6
tel:+492084554573
mailto:susanne.adinolfi@muelheim-ruhr.de
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• marriage certificates
• or birth certificates
• may only be translated in Germany by state-certified translators. 

• These translations can be very expensive.
• Check beforehand whether you need a certified translation.
• Compare prices.

Sometimes the costs of translations can be covered.

Enquire before commissioning the translation:

• the organisation for which you need the translations
• the authority from which you receive social security benefits

Language courses - Learn German

Integration courses

Course content

In this course you will learn German. You will learn more than just the basics. At the end of the
course you will be able to speak German at level B1. You will also learn about the culture,
politics and social customs in Germany. The integration course concludes with the
examinations "Deutschtest für Zuwanderer" (DTZ) and "Leben in Deutschland" (LiD).

Target group

The job centre, the social welfare office or the immigration office can oblige you to take part
in an integration course. You have not been obliged? But you would like to take part in a
course? Then you can apply for an integration course at the Federal Office for Migration and
Refugees (BAMF). Do you need help with the application? Then contact a counselling service,
for example a migration counselling service or the youth migration service. They will help you
choose a course. There are different integration courses.

Scope and costs

The general integration course lasts 700 teaching units (UE). The integration courses are free
of charge for refugees. Do you receive social benefits? Then the course is also free of charge.
Are you not exempt from the costs? For non-exempt persons, the cost contribution is
currently 2.29 euros per lesson for all course providers.

Provider

VHS (Volkshochschule) Mülheim
Aktienstraße 45, 45473 MH
Frau Kleinewegen
+49 (0) 2084554313
Martina.Kleinewegen@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/youth-migration-service-jmd/
tel:+492084554313
mailto:Martina.Kleinewegen@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de
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Diakonisches Werk/ Jugendmigrationsdienst
Hagdorn 1 a, 45468 MH
Frau Fast/ Frau Brodt
+49 (0) 2083003275  +49 (0) 2083003238
fast@diakonie-muelheim.de
mbrodt@diakonie-muelheim.de
www.diakonie-muelheim.de
Childcare available during the courses.

SfS Schulungsgesellschaft
Leineweberstraße 21-25, 45468 MH
Frau Simonova
+49 (0) 208807160  +49 (0) 2083864236
o.simonova@sfs.nrw
www.sfs.nrw

Atlas-Bildungs-Center e.V.
Friedrichstr. 50a, 45468 MH
+49 (0) 2038551330
muelheim@atlasbildungscenter.de
https://atlasbildungscenter.de/bildungsangebote/integrationskurse/

Forum Bildungszentrum
Am Hauptbahnhof 4, 45468 MH
Herr Dindar
+49 (0) 2089952777
kontakt@forum-bz.de
www.forum-bz.de
Childcare is available during the courses.

bbwe Gemeinnützige GmbH
Löhstr. 18, 45468 MH
Frau Antoniak
+49 (0) 208301593445
agata.antoniak@bbwe.de
www.bbwe.de

its-GmbH
(Mulingus - Multilinguales Lernstudio)

Kämpchenstraße 31, 45468 MH
Frau Raies
+49 (0) 20329867030
info@mulingus.de

These providers also offer vocational language courses and the basic language course for
labour market integration (ESF).

You can find available places and all providers of integration courses in Mülheim in the
BAMF's  Navigator. You can also find online integration courses in the BAMF Navigator.

Professional language courses

tel:+492083003275
tel:+492083003238
mailto:fast@diakonie-muelheim.de
mailto:mbrodt@diakonie-muelheim.de
https://www.diakonie-muelheim.de
tel:+49208807160
tel:+492083864236
mailto:o.simonova@sfs.nrw
https://www.sfs.nrw
tel:+492038551330
mailto:muelheim@atlasbildungscenter.de
https://atlasbildungscenter.de/bildungsangebote/integrationskurse/
tel:+492089952777
mailto:kontakt@forum-bz.de
https://www.forum-bz.de
tel:+49208301593445
mailto:agata.antoniak@bbwe.de
https://www.bbwe.de
tel:+4920329867030
mailto:info@mulingus.de
https://integreat.app/muelheim-ruhr/en/language/language-courses-learn-german/professional-language-courses/
https://integreat.app/muelheim-ruhr/en/language/language-courses-learn-german/esf-basic-language-course-for-labour-market-integration/
https://integreat.app/muelheim-ruhr/en/language/language-courses-learn-german/esf-basic-language-course-for-labour-market-integration/
https://bamf-navi.bamf.de/de/Themen/Integrationskurse/?coord=352986.5699385&
https://bamf-navi.bamf.de/de/Themen/Integrationskurse/?ags=99&
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Language courses for work: 

Course content

In this course, you will improve your knowledge of German. The courses are designed to
expand your vocabulary. You will learn work-related vocabulary. Are you already in
employment? Are you still on a vocational training programme? Do you want to start working
soon? Then this course is for you. Ideally, you will have already attended an integration
course. 

By the end of the course, you will be able to speak German at B2 level. These courses
conclude with an exam and a certificate. There are general professional language courses, as
well as various specialised courses with different focuses.

Target group

To take part in a work-related German course (vocational language course), you need
authorisation or a requirement to do so. You can obtain this either from the Jobcentre or the
Employment Agency, or by applying to the Federal Office for Migration and Refugees (BAMF).

To be eligible to take part, you must have a language level of at least B1.

Providers

VHS (Volkshochschule) Mülheim
Aktienstraße 45, 45473 MH
Frau Kleinewegen
0+49 (0) 84554313 
Martina.Kleinewegen@muelheim-ruhr.de 
https://vhs.muelheim-ruhr.de  

Diakonisches Werk/ Jugendmigrationsdienst
Hagdorn 1 a, 45468 MH
Frau Fast/ Frau Kermann
+49 (0) 2083003275  +49 (0) 2083003269    
fast@diakonie-muelheim.de   
kermann@diakonie-muelheim.de     
Website   
Childcare is available during the courses.

SfS Schulungsgesellschaft
Leineweberstraße 21-25, 45468 MH
Frau Simonova
+49 (0) 208807160  +49 (0) 2083864236    
o.simonova@sfs.nrw   
www.sfs.nrw   

Atlas-Bildungs-Center e.V.
Friedrichstr. 50a, 45468 MH
+49 (0) 2038551330  
muelheim@atlasbildungscenter.de  

tel:+4984554313
mailto:Martina.Kleinewegen@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de
tel:+492083003275
tel:+492083003238
mailto:fast@diakonie-muelheim.de
mailto:mbrodt@diakonie-muelheim.de
https://www.diakonie-muelheim.de/index.php?id=118
tel:+49208807160
tel:+492083864236
mailto:o.simonova@sfs.nrw
https://www.sfs.nrw
tel:+492038551330
mailto:muelheim@atlasbildungscenter.de
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Forum Bildungszentrum Neues
Innovatives Lernzentrum e.V.

Wallstraße 2, 45468 MH
Herr Dindar
+49 (0) 2089952777  
kontakt@forum-bz.de  
www.forum-bz.de  
Childcare is available during the courses.

bbwe Gemeinnützige GmbH
Löhstr. 18, 45468 MH
Frau Antoniak
+49 (0) 208301593445  
agata.antoniak@bbwe.de  
www.bbwe.de  

its-GmbH
(Mulingus - Multilinguales Lernstudio)

Kämpchenstraße 31, 45468 MH
Frau Raies
+49 (0) 20329867030  
info@mulingus.de  

As well as vocational language courses, the providers also offer other types of courses for
learning German.

Further language courses and tutoring

In Mülheim an der Ruhr there are many opportunities to learn German and speak it better.
Whether you are just starting out or already know German well - there are suitable courses for
everyone here. You can attend language courses in the city, get private tuition or speak
German in groups with other people. There are schools to help you learn and special courses
for people who are new to Germany. There are also language cafés and programmes where
you can practise with someone. This way you can learn German in a relaxed way and use it
directly in everyday life.

Here you can find various courses as well as private tuition:

Further language programmes

Afro-Mülheimers e.V.
German course with computer, individual tutoring programme

vier.zentrale
Leineweberstraße 15- 17, 45468 MH

Justin Fonkeu
info@afro-muelheimers.de
https://www.afro-muelheimers.de/

 
Caritas-Sozialdienste e. V. 
Courses for beginners

tel:+492089952777
mailto:kontakt@forum-bz.de
https://www.forum-bz.de
tel:+49208301593445
mailto:agata.antoniak@bbwe.de
https://www.bbwe.de
tel:+4920329867030
mailto:info@mulingus.de
mailto:info@afro-muelheimers.de
https://www.afro-muelheimers.de/
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Vereinstraße 10-12, 45468 MH 
Frau Bilge Akbulut 
+49 (0) 17612001317 
Bilge.Akbulut@caritas-muelheim.de 
www.caritas-muelheim.de

Christusgemeinde Mülheim
Literacy courses, courses for beginners, advanced A1-B1

Uhlandstraße 25, 45468 MH
Herr Dr. Pust
+49 (0) 20844491904
deutschkurs@cgmuelheim.de

CIIC Zentrum for integration and intercultural communication
"Learning by speaking", tutoring German, maths, English

Böllerts Höfe 1, 45468 MH (Eingang Saarner Strasse)
Frau Ashouri
+49 (0) 20894139426
ciicmh@outlook.de
www.ciicmh.de

its-GmbH/Mulingus
Tutoring in various subjects

Kämpchenstraße 31, 45468 MH
Frau Raies
+49 (0) 20843908480 [Freitag 9:00-13:00 Uhr]
info@mulingus.de

Talentwerkstätten des CBE
Group German lessons at various levels

Wallstraße 7, 45468 MH
Frau Driesen
0208/9706823
alina.kauert@cbe-mh.de

Vereinte Evangelische Kirchengemeinde
Individual tutoring (speaking, reading comprehension, writing A1 / A2 level)

Pastor-Banstein-Platz 2,45468 MH
Frau Schmitt
+49 (0) 15786403672
iris.schmitt@kirche-muelheim.de

 
VHS (Volkshochschule) Mülheim 
Courses: German as a second language 

Aktienstraße 45, 45473 MH 
Frau Kleinewegen

tel:+4917612001317
mailto:Bilge.Akbulut@caritas-muelheim.de
https://caritas-muelheim.de/
tel:+4920844491904
mailto:deutschkurs@cgmuelheim.de
https://integreat.app/muelheim-ruhr/en/locations/ciic-ev/
tel:+4920894139426
mailto:ciicmh@outlook.de
https://www.ciicmh.de
tel:+4920843908480
mailto:info@mulingus.de
tel:+492089706823
mailto:alina.kauert@cbe-mh.de
tel:+4915786403672
mailto:iris.schmitt@kirche-muelheim.de
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0208/4554313 
Martina.Kleinewegen@muelheim-ruhr.de 
Website

Ruhr West University of Applied Sciences (HRW)
Study integration programme (SIP)

Duisburger Str. 100
45479 MH

Frau Magdalena Lukosz
0208-88254955
SIP@hs-ruhrwest.de
Website

ESF - Basic language course for labour market integration

Basic Language Course: Labour Market Integration:

Content and Target Group

The Basic Language Course for Labour Market Integration (ESF) is aimed at refugees. Are you
a refugee (asylum seeker)? Do you not have access to an integration course? You can take
part in a Basic Language Course (ESF). Here you will learn the basics of German. You will learn
everyday expressions and simple sentences. 

Scope and costs

The course is free of charge. It comprises 300 hours of tuition.

Provider

Forum Bildungszentrum Neues
Innovatives Lernzentrum e.V.

Wallstraße 2, 45468 MH
Herr Dindar
+49 (0) 2089952777  
kontakt@forum-bz.de  
www.forum-bz.de  
Childcare is available during the courses.

VHS (Volkshochschule) Mülheim
Aktienstraße 45, 45473 MH
Carmen Plumanns  Frau Dau
+49 (0) 2084555928

+49 (0) 2084554314  
Kerstin.Dau@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de 

tel:+492084554313
mailto:Martina.Kleinewegen@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de/kuferweb/webbasys/index.php?kathaupt=1&katid=4&katvaterid=251&katname=Deutsch+als+Zweitsprache
tel:+4920888254955
mailto:SIP@hs-ruhrwest.de
https://www.hochschule-ruhr-west.de/studium/internationales/studienintegrationsprogramm
tel:+492089952777
mailto:kontakt@forum-bz.de
https://www.forum-bz.de
tel:+492084555928
tel:+492084554314
mailto:Kerstin.Dau@muelheim-ruhr.de
https://vhs.muelheim-ruhr.de
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EOK – Introductory Orientation Course

Introductory course:

Content and target group

The German courses for initial language orientation are aimed at complete beginners and
those who already speak a little German. Topics covered in the course include, for example,
‘Health/Medical Care’, ‘Work’, ‘Nursery/School’, ‘Housing’ and ‘Finding your way
around/Transport/Mobility’. The focus is on spoken communication.

The course is aimed at all migrant women in Essen and the surrounding area.

Scope and costs

A course comprises 300 teaching units, each lasting 45 minutes. Introductory courses are free
of charge.

German is spoken during the course – interpreters are not present.
Have you been offered a place on anintegration course? If so, you can transfer to this

course.

Provider

Malteser Hilfsdienst e.V. NRW
Heike Karnath
01788787721
Heike.Karnath@malteser.org   Erstorientierungskurse.NRW@malteser.org 
Further information
Course for all women in Essen and the surrounding area.
Course times: Monday to Friday, 9.00 am to 1.00 pm
Course venue: Rottstraße 24, 45124 Essen

You can find an overview of courses in your area in the BAMF Navigator at  here. 

Learn German yourself

Learning German:

You can learn German on your smartphone or computer. There are lots of free resources
available to help you learn German. This allows you to make good use of the time whilst
waiting for a language course to start. These resources can also be useful whilst you’re on a
language course. 

 Lunes app: This app helps you at school, in vocational training and at work. The app
contains lots of information about words from various professions. There’s a picture for every
word. This helps you learn German words. And there’s a read-aloud function. The various
exercises make learning fun. You can learn and memorise the vocabulary.

https://integreat.app/muelheim-ruhr/en/language/language-courses-learn-german/integration-courses/
tel:+491788787721
mailto:Heike.Karnath@malteser.org
mailto:Erstorientierungskurse.NRW@malteser.org
https://www.malteser.de/standorte/malteser-im-bistum-essen/hauptmenue/kurse-seminare/erstorientierungskurse-fuer-asylbewerberinnen-und-bewerber-mit-unklarer-bleibeperspektive.html
https://bamf-navi.bamf.de/de/Themen/Integrationsprojekte/?coord=353530.5700337&r=10&typ=11&
https://lunes.app
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 Serlo ABC: A free literacy app for self-study or as a supplement to a language course. The
app is approved as a teaching resource for integration courses.

 Mein Deutschbuch: A comprehensive range of resources for learning German. The website
is aimed at learners and teachers, levels A1–B2.

 Deutsch-Uni Online (DUO): Language learning programmes for levels A1 to C2.

Deutsche Welle Basic Language Course: This online language course includes modules on
literacy and work-related language skills. There is also a placement test.

‘Die Stadt der Wörter’: An app and website for learning vocabulary in a fun way, with no
prior knowledge required, in German, English, French and other languages.

VHS Learning Portal: Free German courses. You can also learn to write, read and do
arithmetic. There is also help available to prepare for school-leaving exams in German, maths
and English.

Language Placement Test: onSET online language placement test for refugees and for
assessing language proficiency for staff and volunteers.

Language meetings - Practise speaking German

International women's café

International Women’s Café:

• A meeting place for women,
• particularly those with a refugee background.

Would you like to make new friends with other women in a safe and welcoming environment?

Are you interested in chatting about everyday topics over coffee and snacks, or taking part in
games, outings and celebrations together? 

Every second Friday from 3 pm to 5 pm
Vier.Zentrale

  Leineweberstraße 15–17, 45468 Mülheim 
No booking required!

For more information and exact dates, you can ring PLANB. 
+49 (0) 20884844971 
+49 (0) 20884844972 

MUT-Café

MUT Café

Regular language cafés in your area.

• “MUT” (MUT - mitmachen und trauen) is a low-threshold language programme.
• Adults are encouraged to learn German.

https://de.serlo.org/abc
https://mein-deutschbuch.de/startseite.html
https://www.deutsch-uni.com/
https://learngerman.dw.com/de/deutsch-lernen/s-9095
https://www.goethe.de/de/spr/ueb/led.html
https://www.vhs-lernportal.de/wws/9.php#/wws/home.php
https://www.onset.de/
https://integreat.app/muelheim-ruhr/en/locations/fourcentral/
tel:+4920884844971
tel:+4920884844972
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• They can improve their language skills.
• No prior knowledge is required.
• Those interested meet weekly at the “MUT ” cafés.
• They chat and learn German.
• As well as learning together, there is support with everyday issues and joint activities.
• The topics covered in the MUT Cafés are varied: health, creativity, education, parenting,

planning for the future, career prospects and much more.

MUT Cafés weekly schedule:  here
Further information:  here

The programme is free of charge. No registration is required. Just pop in! 

The dedicated facilitators have international family backgrounds themselves and take the
women’s individual needs into account.

The cafés are currently open to women only. For young men, there are programmes run
byflow or the language café at Styrumer Treff.

If you have any questions about the ‘ MUT ’ programme, please feel free to contact the
coordinator:

Giulietta Zeh
  Kommunales Integrationszentrum

Heinrich-Melzer-Straße 1
 45468 Mülheim an der Ruhr

+49 (0) 2084554775 
Giulietta.Zeh@muelheim-ruhr.de 

FLOW - for young men

FLOW – for young men:

The FLOW project is aimed at young men aged between 18 and 27. FLOW stands for:

• Leisure, Learning, Guidance and Knowledge. 

Activities:

• open meetings 
• Language courses and workshops
• Workshops on vocational skills
• Support with job hunting
• Workshops on social skills
• Sport and cultural activities 

Further information and dates: 

Suha Siam 
+49 20820777045 oder +49 (0) 1736531563    
flow@planb-ruhr.de 

https://cms.muelheim-ruhr.de/sites/default/files/2026-05/MUT-Wochenplan%20ab%20Mai%202026.pdf
https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/migration-und-integration/kommunales-0/mut-mitmachen
https://integreat.app/muelheim-ruhr/en/language/language-meetings-practise-speaking-german/flow-for-young-men/
https://integreat.app/muelheim-ruhr/en/language/language-meetings-practise-speaking-german/denkarbeitruhr-language-caf%C3%A9/
tel:+492084554775
mailto:Giulietta.Zeh@muelheim-ruhr.de
tel:+4920820777045
tel:+491736531563
mailto:flow@planb-ruhr.de
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Multilingual leaflet

Office hours: Thursdays, 1 pm to 4 pm 

 

DenkArbeit.Ruhr language café

What is the language café?
The language café is a free service offered by DenkArbeit.Ruhr gGmbH. Registration is not
necessary. Just drop by!
Who is it for? Everyone who wants to chat, laugh and learn German!

That's what we talk about:

• Living in Germany
• Working in Germany
• Kindergarten, school, training and studying
• Rights and obligations of employees and employers
• Political education
• Environmental protection
• Health and sport
• Learning language(s)
• Traditions and festivals
• Food and drink, e.g. when cooking together
• Activities in Mülheim and the surrounding area
• ... and much more!

Monday
When? 17:00 - 19:00
Where? Klöttschen 1, 45468 Mülheim

Tuesday
When? 14:00 - 16:00
Where? Wallstraße 22, 45468 Mülheim

Wednesday and Thursday
When? Every Wednesday from 15:30 - 18:30 and every Thursday from 16:00 - 19:00
Where? Wallstraße 22, 45468 Mülheim

Do you have any questions or would you like to find out more about the language café? Your
contact person Mrs Jenny Janßen will be happy to help you!

+49 (0) 15901783993
j.janssen@denkarbeit.ruhr
Website
Wallstraße 22

45468 Mülheim an der Ruhr

You are not from Mülheim? DenkArbeit.Ruhr gGmbH has language cafés in various cities 
(for example in Essen, Oberhausen or Duisburg). You can find more information here:

https://planb-ruhr.de/wp-content/uploads/2026/04/Flyer-Projekt-FLOW_03_2026.pdf
tel:+4915901783993
mailto:j.janssen@denkarbeit.ruhr
https://styrumertreff.de/sprachcafe
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Language cafés in the Ruhr region

Language levels

There are different language levels. In the language and integration courses, the levels
according to the Common European Framework of Reference for Languages are used:

Language level A: elementary language use
Language level B: independent use of the language (necessary for training or work)
Language level C: competent use of the language (necessary for studies and certain
professions)

A more precise distinction is usually made:

A1: Beginners
A2: Basic knowledge
B1: Advanced language use
B2: Independent language use
C1: Specialised use of the language
C2: Almost native speaker level

There are also further differentiations within these levels (A1/1, A1/2, A2/1, A2/2, etc.)

The six levels mean the following in detail:

A1: Beginner
You can understand and use simple words and sentences.
You can introduce yourself and others. For example: My name is Maria. I am 30 years old. I live
in Germany. This is my boyfriend. His name is Paul.
You can ask questions about yourself. For example: What is your name? Where do you live?
You can answer questions. For example: How are you? I am doing well.
You can converse with a person if they speak slowly and clearly.

A2: Basic knowledge
You can understand sentences and frequently used words. You can understand words in these
areas: Personal and family information, shopping, work and your neighbourhood.
You can communicate in simple, everyday situations. You can describe your background,
education and environment.

B1: Advanced use of language
You can understand a lot, for example when it comes to work, school or leisure. You can make
yourself understood when travelling. You can talk about familiar topics and personal interests.
You can talk about experiences and events. They can describe dreams, hopes and goals. You
can give brief reasons or explanations for plans and opinions.

B2: Independent use of language
You can understand the most important content of complex texts on concrete and abstract
topics. You can also understand specialised discussions in your field of specialisation.
You can communicate spontaneously and fluently. A normal conversation with
with native speakers is possible without much effort on either side. You can express yourself
clearly and in detail on many different topics. You can explain a point of view on a topical issue.
You can state the advantages and disadvantages of various options.

https://www.google.com/maps/d/viewer?ll=51.493716672502835%2C6.958958755072873&z=12&mid=1ck5E0lvm2xxhkLFOCer1gZN8cmAJWdo
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C1: Specialised language skills
You can understand a lot of demanding, longer texts. You can also grasp implicit meanings.
You can express yourself spontaneously and fluently. You rarely have to search for words. You
can use the language effectively and flexibly in social and professional life or in training and
studies. You can express yourself clearly, in a structured and detailed manner on complex
issues. You can use various means of linking texts appropriately.

C2: (Almost) native speaker level
You can understand practically everything you read or hear with ease.
You can summarise information from different written and oral sources. You can give reasons
and explanations in a coherent presentation. You can express yourself spontaneously, very
fluently and precisely. You can also make finer nuances of meaning clear in more complex
situations.

Communication aids

Free help with understanding and speaking

Don’t speak any German yet?

Or do you only speak a little German?

That’s no problem.

There’s free help available.

For example:

• dictionaries,
• websites,
• mobile apps.                                                                                                                               

                                                                     
• Refugee Phrasebook: A free dictionary covering many languages. It helps with lots of

everyday situations.                                                           
• You can also use free web services and apps that translate for you: 

• Google Translate:Android andiOS
• DeepL (available in English, Spanish, Polish, Dutch, French and Italian).
• Voice Translator (Android), Voice Translator Pro Speech (iOS)
• Oroboo Angel (connects you with language partners, free video/audio translations,

5-minute chats with the option to extend, many language combinations)                             
                                                                                                                                               
                   

• If you need to see a doctor, the following resources can help:  
• Picture dictionary
• Free AOK Health Navigator app (Android) in German, English, Arabic and Dari.

Here you will find a collection of links to information in several languages.
(The Municipal Integration Management (KIM) department of the City of Mönchengladbach
has compiled the links in a table.)

https://refugeephrasebook.de/
https://translate.google.de/?sl=auto&tl=de&op=translate
https://play.google.com/store/apps/details?id=com.google.android.apps.translate&hl=en
https://apps.apple.com/us/app/google-translate/id414706506
https://www.deepl.com/de/translator
https://play.google.com/store/apps/details?id=com.axis.mobile.chapters.trans&hl=en
https://apps.apple.com/de/app/voice-translator-%C3%BCbersetzen/id687597587
https://www.moenchengladbach.de/de/rathaus/buergerinfo-a-z/bildung-kultur-sport-dezernat-iv/fachbereich-schule-und-sport-40/regionales-bildungsbuero/handlungsfelder/bildungskoordination-fuer-neuzugewanderte/linksammlung-mehrsprachige-informationen-1
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Keywords: translator, dictionary, translator

Multilingual information materials

Here you will find a collection of links to information material in several languages.
Various organisations in Germany make these materials available on the Internet. They can help
people who have recently arrived in Germany.

The Municipal Integration Management (KIM) of the City of Mönchengladbach has collected
the links in a table.

The staff at KIM would be pleased to receive new ideas or feedback on the materials.

Important:
The links lead to other websites.
These sites do not belong to the City of Mönchengladbach.
The operators of these sites are responsible for their content.
The City of Mönchengladbach or the City of Mülheim an der Ruhr cannot control the content.

Children, youth and family

Basic information on children, youth and family

Children, young people and families are under special protection in Germany. This protection
begins during pregnancy and continues until the child reaches the age of 18.

The state and the city of Mülheim an der Ruhr therefore offer a wide range of services for
pregnant women, families and young people.

For example, there are various youth centres spread throughout the city.

It is also the task of the state and the authorities to protect children - even from their parents in
an emergency. In Germany, for example, it is forbidden to beat children. Raising children must
not involve the use of violence.

However, the state always wants to support parents so that they can be there for their children
and the children can grow up happily in their family.

After all, parents often need help in bringing up their children. If the family is in a difficult life
situation, for example if they have migrated to a new country, this is a great burden and very
difficult for the families. So don't be afraid or ashamed to ask for help from the authorities or
youth welfare centres. There are many services that can make everyday life and living together
as a family easier.

The education of children is also a very important issue for the state. From the age of one, every
child has the right to developmental support in day care or in a day care centre. Every child
must go to school. The initial counselling and school placement service will help you to find a
school for your child.

https://www.moenchengladbach.de/de/rathaus/buergerinfo-a-z/bildung-kultur-sport-dezernat-iv/fachbereich-schule-und-sport-40/regionales-bildungsbuero/handlungsfelder/bildungskoordination-fuer-neuzugewanderte/linksammlung-mehrsprachige-informationen-1
https://integreat.app/muelheim-ruhr/de/locations?category=3
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/childcare/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/school-for-children-from-6-to-18-years/initial-counselling-and-placement-at-school/
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Current offers of the municipal family centres.
Multilingual family portal NRW.

Become a parent

Pregnancy and birth

Pregnancy and childbirth:

Pregnant women are given special protection in Germany. They are entitled to advice. They
are looked after by a doctor. And the state provides support to help you with new purchases
for your child. If you are pregnant, you must first see a gynaecologist. Have your antenatal
check-ups carried out there. You will then be given a maternity record. The maternity record
is a document containing important information about your pregnancy. It also contains
information about your health and that of your child. Always carry your maternity record with
you in case of an emergency.

Midwife

Midwives support women and their families from the start of pregnancy right through to the
end of the breastfeeding period. Midwives provide advice during pregnancy. They can assist
with the birth. After the birth, they help you get started with breastfeeding. They also look
after the woman’s physical and mental recovery. Any woman can seek the help of a midwife.
Most services are covered by health insurance.

Midwifery practice in Mülheim
Find a midwife

Childbirth and postnatal care

Your gynaecologist will refer you to a maternity hospital. After the birth, ask there for a
midwife or maternity nurse to provide postnatal care. You will receive a birth certificate from
the hospital.

Registration at the registry office

Newborn babies must be registered with the registry office. Are you staying in
accommodation? If so, the birth must be reported to the management. The maternity hospital
will register the birth with the registry office on your behalf. There, you will receive your
child’s (provisional) birth certificate. Please bring your ID with you for this. You will also need
the birth certificate issued by the hospital. Are you married? Please also bring your marriage
certificate.

Please only present original documents. If any documents are in a foreign language, an
officially certified German translation is required.

Do you live in shared accommodation? Give a copy of the birth certificate to the
management of your accommodation. Your child will then be registered.

Paediatricians

https://www.muelheim-ruhr.de/cms/shared/datei_download.php?uid=497c1de87ae133f7e9fa51515aefd8f5
https://www.familienportal.nrw/de
https://integreat.app/muelheim-ruhr/en/locations/midwife-shop/
https://www.ammely.de/?service=video&page=Root&etcc_med=SEA&etcc_par=Google&etcc_cmp=DE+%7C+Search+%7C+Brand&etcc_grp=130480713552&etcc_bky=ammely&etcc_mty=e&etcc_plc=&etcc_ctv=563065033132&etcc_bde=c&etcc_var=CjwKCAjwp4m0BhBAEiwAsdc4aGWlbQfS1pb5FFf1cN6wP1jamCSm0TtDTgsbLVqTtlKUDmIydTNXHxoCRygQAvD_BwE&gad_source=1&gclid=CjwKCAjwp4m0BhBAEiwAsdc4aGWlbQfS1pb5FFf1cN6wP1jamCSm0TtDTgsbLVqTtlKUDmIydTNXHxoCRygQAvD_BwE&language=de
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=eaf5078970578ddd8ddd829d457bf3fd
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There are ten early detection check-ups (U1–U9 and J1). Your child will therefore be examined
regularly until the age of 6. The paediatrician will monitor your child’s development. The U1
(postnatal check-up) and U2 check-ups usually take place at the hospital. For further
check-ups, you will need to make an appointment with your paediatrician.  Paediatricians in
Mülheim

 

Early help

Early Support:

Support and advice for expectant mothers and parents with children up to the age of 3.

Life with a child brings a great deal of joy. However, it also brings many changes. Parents can
sometimes find themselves stretched to their limits. Early support is available to help them.

Do you feel that it’s all getting too much for you? Are you unsure about how to bring up your
child? Are you worried that you won’t be able to look after your child properly? Then don’t
hesitate to seek support. Nobody is able to cope with everything all on their own.

Early Support services are free services for families with children up to the age of three,
starting from pregnancy. They include practical help, advice, referral services and support.
Early Support is aimed in particular at families who feel overwhelmed by everyday life with a
child and would like some support. Parents can access these services without having to apply.

You can find an overview of the services available in Mülheim as part of the Early Support
Network here: .
Family midwives provide support at the midwives’ practice and during home visits.  Further
information. 
“What is Early Support?”  Videoavailable in German, Arabic, English, French, Russian and
Turkish 

These services are free of charge. 

Contact person:
Jennifer Jaque-Rodney

  Koordinatorin Netzwerk Frühe Hilfen
Wallstraße 5, 45468 Mülheim an der Ruhr
+49 (0) 2084551500
jennifer.jaque-rodney@muelheim-ruhr.de

Breastfeeding islands support families in everyday life

There are 19 "breastfeeding islands" in Mülheim an der Ruhr. These are quiet places where
mothers can breastfeed, feed or change their babies. Other people looking after babies are
also allowed to use these places.

The breastfeeding islands are in buildings that are open to everyone. There is a protected,
quiet area, comfortable seating, changing tables, free drinking water and clearly visible signs
showing the way. Further information  here.

https://arztsuche.dak.de/dakarztsuche/Suche_SN/index.js?a=DL&Ft=Kinderheilkunde+%2F+Kinder-+und+Jugendmedizin&Ft_e=CatId1%3A%3AKinderheilkunde+%2F+Kinder-+und+Jugendmedizin%3A%3A16%3B&Ftg=M%C3%BClheim+an+der+Ruhr&Ftg_e=CatId9%3A%3AM%C3%BClheim+an+der+Ruhr%3A%3A51.4297775769527%3A%3A6.88594982634952%3B&Sl=&Lng=&Otn1=&Sd=&St=&Sid=&Db=1
https://arztsuche.dak.de/dakarztsuche/Suche_SN/index.js?a=DL&Ft=Kinderheilkunde+%2F+Kinder-+und+Jugendmedizin&Ft_e=CatId1%3A%3AKinderheilkunde+%2F+Kinder-+und+Jugendmedizin%3A%3A16%3B&Ftg=M%C3%BClheim+an+der+Ruhr&Ftg_e=CatId9%3A%3AM%C3%BClheim+an+der+Ruhr%3A%3A51.4297775769527%3A%3A6.88594982634952%3B&Sl=&Lng=&Otn1=&Sd=&St=&Sid=&Db=1
https://www.muelheim-ruhr.de/cms/shared/datei_download.php?uid=0cb31f86cc5a6ab392f756102f5e5329
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=124372e2afe2b42a557dc6c5625c4a4b
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=124372e2afe2b42a557dc6c5625c4a4b
https://www.youtube.com/playlist?list=PLRsi8mtTLFAxfrALe1hPdJsYgifSkLbEs
tel:+492084551500
mailto:jennifer.jaque-rodney@muelheim-ruhr.de
https://cms.muelheim-ruhr.de/leben-in-muelheim/kinder-und-jugend/rat-und-hilfe/stillinseln-in-muelheim-an-der-ruhr/muelheim-baut
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Breastfeeding

Breastfeeding is good for babies. It makes them healthy and helps parents and children feel
close. Feeding with a bottle or porridge is also important. When this happens in peace,
children feel safe and secure. Families need places where they are welcome and can feel at
ease.

There are a total of 19 "breastfeeding islands" throughout the city: 
Map

Stillinsel: Deutscher Kinderschutzbund

Schloßstraße 31, 45468 Mülheim an der Ruhr

Stillinsel: AOK

Hans-Böckler-Platz 1H, 45468 Mülheim an der Ruhr

Stillinsel: Caritas Sozialdienste e.V.,

Hingbergstraße 176, 45470 Mülheim an der Ruhr

Stillinsel: Ev. Familienbildungsstätte

Scharpenberg 1B, 45468 Mülheim an der Ruhr

Stillinsel: Ev. Familienzentrum Lindenhof

Waldbleeke 47, 45468 Mülheim an der Ruhr

Stillinsel: Ev. Familienzentrum Muhrenkamp

Muhrenkamp 8, 45468 Mülheim an der Ruhr

Stillinsel: Ev. Familienzentrum „Die kleinen Strolche“

Feldstraße 17, 45476 Mülheim an der Ruhr

Stillinsel: Ev. Familienzentrum „Sonnenschein“

Kleiststraße 58, 45472 Mülheim an der Ruhr

Stillinsel: Familienhebammenladen

Wallstraße 5, 45468 Mülheim an der Ruhr

Stillinsel: Interdisziplinäres Frühförderzentrum

Heinrich-Melzer-Straße 1, 45468 Mülheim an der Ruhr

https://integreat.app/muelheim-ruhr/de/locations?category=12
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-deutscher-kinderschutzbund/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-aok/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-caritas-sozialdienste-ev/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-ev-familienbildungsst%C3%A4tte/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-ev-familienzentrum-lindenhof/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-ev-familienzentrum-muhrenkamp/
https://www.google.com/maps/search/?api=1&query=Feldstra%C3%9Fe%2017,M%C3%BClheim%20an%20der%20Ruhr,Deutschland
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-ev-familienzentrum-sonnenschein/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-familienhebammenladen/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-interdisziplin%C3%A4res-fr%C3%BChf%C3%B6rderzentrum/
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Stillinsel: Medienhaus

Synagogenplatz 3, 45468 Mülheim an der Ruhr

Stillinsel: Stadtbibliothek, Medienhaus

Synagogenplatz 3, 45468 Mülheim an der Ruhr

Stillinsel: Stadtteilmanagement Eppinghofen

Heißener Straße 16-18, 45468 Mülheim an der Ruhr

Stillinsel: Städtisches Familienzentrum „Menschenskinder“

Auerstraße 44-46, 45468 Mülheim an der Ruhr

Stillinsel: Städtisches Familienzentrum „Villa Kunterbunt“

Kuhlendahl 106a, 45470 Mülheim an der Ruhr

Stillinsel: KiKu Burgmäuse

Burgstraße 50, 45476 Mülheim an der Ruhr

Stillinsel: Anlaufstelle für Alleinerziehende

Löhberg 72, 45468 Mülheim an der Ruhr

Stillinsel: Städtisches Familienzentrum „Karlchen“

Friedrich-Karl-Straße 45, 45476 Mülheim an der Ruhr

Stillinsel: AWO Beratungsstelle für Schwangerschaftskonflikte ,
Partnerschaft und Sexualität

Hauskampstraße 58, 45468 Mülheim an der Ruhr

Childcare

Child day care

In Germany, there are two public options for childcare. Either in child day care or in a day care
centre (also: day care centre or kindergarten).

Child day care

Play and learn with other children in a small group. Safe and regular care from a well-qualified
childminder. That is child day care. Children feel at home here.

https://integreat.app/muelheim-ruhr/de/locations/stillinsel-medienhaus/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-stadtbibliothek-medienhaus/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-stadtteilmanagement-eppinghofen/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-st%C3%A4dtisches-familienzentrum-menschenskinder/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-st%C3%A4dtisches-familienzentrum-villa-kunterbunt/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-kiku-burgm%C3%A4use/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-anlaufstelle-f%C3%BCr-alleinerziehende/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-st%C3%A4dtisches-familienzentrum-karlchen/
https://integreat.app/muelheim-ruhr/de/locations/stillinsel-awo-beratungsstelle-f%C3%BCr-schwangerschaftskonflikte-partnerschaft-und-sexualit%C3%A4t/
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The care provided by a childminder is called child day care. One difference to a day care
centre is the size of the group. In a day care centre, the groups are larger. In day care
centres, up to 5 children are looked after. In so-called day care centres, up to 9 children are
looked after. Almost all children over the age of 3 go to daycare centres. Children want to
play. They want to learn and grow. While playing, children learn everything they need for their
later life. By interacting with other children and through the carer, the children learn German
easily.

Flyers with further information in different languages can be found at  here.
You can find a video with further information in different languages at  here.
What do child day care centres look like here in Mülheim? Two centres introduce themselves
in the video:  Wirbelwinde  play of colours

Kita (day care centre)

Almost all children over the age of 3 go to Kita (day care centre, kindergarten). Click here for
the Kita (day care centre) section.

Costs

You must pay a certain amount each month for the care of your children in the day care
centre or day nursery.  If you have no income or only a low income, you are probably
exempt from this contribution. You can obtain further information from the service centre.

Registration

There is a counselling service in Mülheim for all aspects of child day care and for finding child
day care places.

Amt für Kinder, Jugend, Schule und Integration
Servicestelle für Betreuungsangebote
Am Rathaus 1, 45468 Mülheim an der Ruhr
Historisches Rathaus: Zimmer B 02 / B 03

02084554525  02084554586  02084554520
Servicestelle.Betreuungsangebote@muelheim-ruhr.de
Website

Kita (day care centre)

In Germany, there are two public options for childcare. Either in a day care centre or in a day
nursery (also: day care centre or kindergarten). The video "Kita in Mülheim an der Ruhr -
Simply explained" with subtitles in different languages can be found  here.

Kita (Day care centre)

Children aged 0-6 years are cared for in a day care centre. Spread across the city of Mülheim,
thereare around 89 daycare centres run by different organisations, with different care
focuses, age groups and care times. Find out more about the respective daycare centre.

It is important to enrol your child in a daycare centre. At the daycare centre, the child learns 
how to resolve conflicts and how to get along with other children in different situations. The 
child's language skills improve. The children talk and play together a lot. Here the children

https://www.bvktp.de/service-publikationen/publikationen/flyer-in-unterschiedlichen-sprachen-zur-kindertagespflege/
https://www.youtube.com/@bvktpbundesverbandfurkinde9653
https://www.youtube.com/watch?v=Vl22Jhm1TD4
https://www.youtube.com/watch?v=i7x7SJO76vs
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/childcare/kita-day-care-centre/
tel:+492084554525
tel:+492084554586
tel:+492084554520
mailto:Servicestelle.Betreuungsangebote@muelheim-ruhr.de
https://cms.muelheim-ruhr.de/leben-in-muelheim/kinder-und-jugend/kinderbetreuung/kindertagespflege-0
https://youtube.com/playlist?list=PLM97wDQErzENz_4sugkyffT_3Xe6gPIGi&si=v_AnSzpJPx8vHUw2
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can gain their first experience of the German language and learn and discover new things
every day.

The daycare centres offer a wide range of activities to promote the children's individual
development. They play, laugh, do gymnastics, sing and much more together in the daycare
centres. By socialising with other children, the children learn to be considerate, assert
themselves against their peers and train their language skills. At the same time, the children
are optimally prepared for school.

A new kindergarten year begins every year in August, when many children have moved on
to school. The free places in the kindergarten are then allocated to new children.

Child day care

For very young children, it can sometimes be better to go to a childminder. There, a
childminder looks after the children in small groups of a maximum of 5 children. Click here for
the section on child day care.

Costs

You must pay a certain amount each month for the care of your children in day care or a day
care centre.  If you have no income or only a low income, you are probably exempt from
this contribution. You will receive further information during the admission interview with your
daycare centre.

Contact for questions

kinderbetreuung@muelheim-ruhr.de
+49 (0) 2084554555

Enrolment

Here you will find an overview of all daycare centres.
You can enrol your child online. Enrolment is possible throughout the year. For a place next

year, it is best to register your child online by November.

You can find instructions for the online portal here:

German: Deutsch_Klick_Anleitung_Kita_Anmeldung_Mülheim.pdf

English: English_Click_Anleitung_Kita_Anmeldung_Mülheim.pdf

Arabic (يبرع): Arabic_click_instructions_day_care_registration_Mülheim.pdf

Albanian: Albanian_click_instructions_day_care_enrolment_Mülheim.pdf

Farsi (یسراف): Farsi_Klick_Anleitung_Kita_Anmeldung_Mülheim.pdf

French: French_click_instructions_day_care_enrolment_Mülheim.pdf

Kurdish: Kurdish_click_instructions_day_care_registration_Mülheim.pdf

Russian: Russian_click_instructions_day_care_enrolment_Mülheim.pdf

https://integreat.app/muelheim-ruhr/en/children-youth-and-family/childcare/child-day-care/
mailto:kinderbetreuung@muelheim-ruhr.de
tel:+492084554555
https://geo.muelheim-ruhr.de/kindergaerten
https://kitaanmeldung.muelheim-ruhr.de/#oeffentlich/home
https://admin.integreat-app.de/media/regions/312/2025/07/1753100001_Deutsch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100074_Englisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100073_Arabisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100072_Albanisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100074_Farsi_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100075_Franz%C3%B6sisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100075_Kurdisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100076_Russisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
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Serbian: Serbian_click_instructions_day_care_enrolment_Mülheim.pdf

Turkish: Turkish_click_instructions_day_care_enrolment_Mülheim.pdf

Ukrainian: Urkranian_click_instructions_day_care_enrolment_Mülheim.pdf

Multilingual families

Learning language

Children learn through play. The German language and the mother tongue are important for
children. In the chapter Children learn German(offers for multilingual families) you will find
various offers. These programmes encourage the children. Families take part in a friendly
atmosphere. You can get a small insight in this  video.

Reading to children

Read-aloud stories for children and parents are available in the city library in the MedienHaus.
And in the libraries in the city districts. The library staff will be happy to help you choose.

Delfin 4 language test

Your child does not go to a daycare centre (kindergarten) or a childminder? In Germany, these
children take the "Delfin 4" language test at the age of 4. Information on this test (in Arabic,
English, Farsi, Romanian, Russian, Turkish and Ukrainian) can be found here  Flyer.

MH/0/25

On the website MH025.de you will find offers for families, children and young people. For
example in the category "Language".

School for children from 6 to 18 years

General information about the school

General information about school:

Compulsory schooling

All children in Germany have the opportunity and the right to attend school. Compulsory
education applies in Germany. This means that in Germany, all children aged 6 and over must
attend school. Parents and carers are obliged to ensure that their children attend school
regularly. 

Compulsory schooling lasts for twelve years, of which nine years are full-time (general
compulsory schooling) and three years are part-time (compulsory vocational school). If young
people are not undertaking vocational training and are attending another type of school,
compulsory schooling lasts for ten years. Compulsory schooling ends when a child reaches the
age of 18, provided they are not in an apprenticeship.

https://admin.integreat-app.de/media/regions/312/2025/07/1753100077_Serbisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100077_Turkisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://admin.integreat-app.de/media/regions/312/2025/07/1753100078_Urkranisch_Klick_Anleitung_Kita_Anmeldung_M%C3%BClheim.pdf
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/multilingual-families
https://www.youtube.com/watch?v=ksfGt2Im-Xc
https://www.schulministerium.nrw/sprachstandsfeststellung
https://www.mh025.de/
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Parents often receive written information from the school, which their children bring home. It
is important that you read this information.

Registering for a school

When your child reaches school age, you will receive a written notice from the City of Mülheim
asking you to enrol your child in primary school. You can find more information on the
enrolment process here: . 

However, if you are moving to Germany from abroad and your child is already a little older –
and has probably already attended school abroad – then the situation is slightly different. In
this case, you must contact the Municipal Integration Centre (KI) to arrange a consultation for
late starters. This consultation includes an initial educational assessment and the allocation of
a school place.

You can find further information and contact details under Initial counselling and placement at
school ’.

Recognition of foreign school qualifications 

The recognition of academic achievements obtained abroad is limited to the recognition of
school-leaving qualifications. You can find further information on this in the section on
‘Recognition of foreign educational qualifications’.

Reporting sick

If your child is unwell, please report this immediately in the morning to the school office. As a
rule, it is fine for you to report your child’s absence yourself. Please provide a handwritten
note of absence for the next school day. If the school requires a doctor’s certificate, the
teacher will ask you for one directly.

School system in North Rhine-Westphalia

The school system in North Rhine-Westphalia:

There are many different types of schools in Germany. The school system in Germany is
complex. Each federal state has its own rules.

https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=bbc34fdc61fdef21f6f5a843a600766a
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/school-for-children-from-6-to-18-years/initial-counselling-and-placement-at-school/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/school-for-children-from-6-to-18-years/initial-counselling-and-placement-at-school/
https://integreat.app/muelheim-ruhr/en/work-training-and-study/recognition-of-certificates/recognition-of-foreign-educational-qualifications/
https://integreat.app/muelheim-ruhr/en/work-training-and-study/recognition-of-certificates/recognition-of-foreign-educational-qualifications/
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Primary school (Grundschule)

All children start by attending primary school. This covers Years 1 to 4. There, they learn to
read, write and do arithmetic. They also learn how to get on well with one another.

Realschule (Realschule) 

After primary school, some children can go to a Realschule. This covers Years 5 to 10. Here,
they learn things they’ll need for a career. Later on, they can do an apprenticeship or go on to
further education.

(Gymnasium)Gymnasium  

Other children go to the Gymnasium after primary school. The Gymnasium takes longer and
prepares pupils for a demanding vocational training programme or for a degree at a university
or college. 

Vocational college (Berufskolleg)

If someone wants to learn more about a particular profession after finishing school, they can
go to a vocational college. There, they learn a lot of practical skills and can also catch up on
any school qualifications they may have missed.

There are also videos and information in many languages that explain all of this. 
Where to go after primary school?

https://www.youtube.com/channel/UCICtFa1DAOLwmmgA4aqx8Cg/videos?view_as=subscriber
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Leaflet on the school system in North Rhine-Westphalia (in Arabic, Bulgarian, English, French,
Greek, Polish, Romanian, Russian, Spanish, Turkish and Ukrainian) 

Initial counselling and placement at school

Are you new to Germany? Your child needs a place at school. You will receive initial
counselling here. A school place for children and young people is arranged here. The advice is
provided by the Municipal Integration Centre (KI). Parents come to the counselling centre with
their school-age child for a personal consultation.

Counselling is free of charge. The staff can provide counselling in German, English and
Turkish. Interpreters can be called in for other languages.

Please send us an e-mail. Also in your family language.
Frau Kesici  Frau Brinker
+49 (0) 2084554788  0208/4554569
eda.kesici@muelheim-ruhr.de  Kira.Brinker@muelheim-ruhr.de
Appointments by prior arrangement.

Keywords: lateral entry counselling, lateral entry counselling, SE counselling

Help for families

KSD - Municipal Social Service

Do you need help or support?

The Municipal Social Service (KSD) helps families and children. It supports parents in taking
good care of their children. The KSD provides services designed to make life easier for
families. The aim is to ensure that children and families can live together happily and safely.

What does the KSD do?

• It provides information and counsels families.
• It helps young people who have problems.
• It wants all children and families to grow up in a friendly environment.

Who can go to the KSD?

• Anyone can contact the KSD.
• Are you a child or young person with a problem? The KSD is there for you.
• Anyone who is worried about a child or young person.
• Parents.
• If you are in a difficult situation, you can contact the KSD.

KSD helps with many issues:

https://www.schulministerium.nrw/schulsystem
tel:+492084554788
tel:+492084554569
mailto:eda.kesici@muelheim-ruhr.de
mailto:Kira.Brinker@muelheim-ruhr.de
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• Problems in the family or with friends.
• Foster families and adoption.
• When young people come into conflict with the law.
• Help for young adults who need support.
• Counselling for pregnancies.
• Family visit service

Contact Us

Our website

Here you will find contact persons for each district:

City centre/ Eppinghofen
Fabian Ott
+49 (0) 2084555155
fabian.ott@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Heißen/ Heimaterde/ Fulerum/ Raadt
Janina Hölscher
+49 (0) 2084555021
Janina.Hoelscher@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Styrum
Alexandra Denz
+49 (0) 2084555440
alexandra.denz@muelheim-ruhr.de
Kaiser-Wilhelm-Straße 27, 45476

Dümpten/ Winkhausen
Veronika Kluger
+49 (0) 2084555132
Veronika.Kluger@muelheim-ruhr.de
Ruhrstraße 1, 45468 Mülheim

Speldorf/ Broich/ Saarn/ Selbeck/ Mintard
Meike Rubbert
+49 (0) 2084555157
Meike.Rubbert@muelheim-ruhr.de
Bülowstraße 104-110, 45479 Mülheim

Educational counselling centres

"There's something wrong in our family. Who can help us?"
"I'm worried about my child's development!"
"My child can't hear!"
"My parents are always arguing ..."

https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/ksd-municipal-social-service-2
tel:+492084555155
mailto:fabian.ott@muelheim-ruhr.de
tel:+492084555021
mailto:Janina.Hoelscher@muelheim-ruhr.de
tel:+492084555440
mailto:alexandra.denz@muelheim-ruhr.de
tel:+492084555132
mailto:Veronika.Kluger@muelheim-ruhr.de
tel:+492084555157
mailto:Meike.Rubbert@muelheim-ruhr.de
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Do you often have these or similar questions? Perhaps a counselling centre can help you.

Topics

• Social problems, aggressive behaviour and abnormalities in the child's development
• Separation of the parents
• Parents are unsure or disagree on parenting issues
• The family is in crisis
• ...

For whom?

• Families
• parents
• Single parents
• Children and young people
• Young adults (up to 27 years)
• Educational professionals

Do you have questions about parenting and family life? Counselling centres support and
advise you. The services are aimed at parents and carers. They are also aimed at children,
teenagers and young adults.

Counselling provides support in the event of problems and crises. It advises on questions of
development and upbringing and on changes in the family. It also offers guidance and
counselling on issues relating to separation and divorce.

Counselling is free of charge. The counselling is independent of religion and nationality.
Counselling is confidential and anonymous if desired. Counselling is voluntary.

There are educational counselling centres in Mülheim run by various organisations. You can
find out more and contact them here:

Caritas counselling centre

Protestant counselling centre

City of Mülheim Counselling Centre

Early support

Early intervention:

Are you worried about your child’s development? Are other children of the same age
developing more quickly? You may have noticed that:

• Your child finds it difficult to walk, hop or keep their balance.
• Your child has difficulty playing in the playground. They often argue with other children.

https://www.caritas-muelheim.de/menschen_in_krisen/psychische_krisen/erziehungsberatung/
https://kirche-muelheim.de/beratungsstelle/
https://cms.muelheim-ruhr.de/leben-in-muelheim/kinder-und-jugend/psychologisches-beratungszentrum-erziehungsberatungsstelle
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• They’re having trouble learning your language.

Perhaps your child needs a little support to help them learn and develop better. This is called
early intervention.

Talk to your paediatrician. They can help and refer your child for early intervention. This
will ensure your child gets the support they need to get off to a good start at school. 

What is early intervention?

Early intervention helps children who need extra support – from birth right through to starting
school. The service is for children who have a disability or who are developing at a slower
pace than other children.

What does it involve?

• Children can learn to speak or learn to move (crawl, walk, climb).
• There are therapies such as special educational support, physiotherapy, occupational

therapy and speech and language therapy. 
• Specialists such as doctors and therapists help with this.

The team consists of specialists in medicine, special educational needs, physiotherapy,
occupational therapy, speech and language therapy and psychology.

Here’s a glimpse:Video. 

To access this service, the paediatrician must issue a referral for IFF (Interdisciplinary Early
Intervention) assessment.

Interdisziplinäres Frühförderzentrum
  Heinrich-Melzer-Straße 1, 45468 Mülheim

Sekretariat, Frau Bianca Woschei
+49 (0) 2084555388 
Available by telephone Monday to Thursday from 8.00 am to 12.30 pm 

Contact point for single parents

Support for single parents:

Suddenly finding yourself a single parent means having to readjust to everyday life. This
brings with it many questions, and sometimes fears and problems too. It isn’t always easy.
Work and financial commitments, looking after and bringing up your children, and the many
everyday worries can all feel overwhelming.

We offer a straightforward and free initial consultation! We can advise you on all matters
relating to being a single parent.

• We’ll tell you about the help and support available.
• We’ll put you in touch with the right organisations.
• With us, you can discuss whatever’s on your mind in a relaxed setting.
• Together, we’ll look for possible solutions.

https://www.youtube.com/watch?v=tDpTKk8KiAk
tel:+492084555388
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The counselling service is aimed at residents of Mülheim:

• single parents and those separated from their partners,
• mothers and fathers who are (or will be) single parents,
• pregnant women who will be single parents
• and at family members.

• We provide information, advice and support.

Drop-in sessions (no appointment needed): Tuesdays and Thursdays from 10 am to 12
noon.

And on an individual basis by telephone arrangement!

Support centre for single parents
  Löhberg 72, 1st floor
  45468 Mülheim an der Ruhr

+49 (0) 2084551547 +49 (0) 2084551548 
alleinerziehend@muelheim-ruhr.de 
Guide for single parents

Counselling centre: Help for children and young people with disabilities

Help for children and young people with disabilities

Help for children and young people with disabilities should start early.
It is important that parents know early on what help is available.
Parents should be able to ask questions and have contact persons.

Parents can get advice and support at the advice centre for children and young people with
disabilities.

The advice centre provides:

• Information about medical, therapeutic and social assistance
• Information about legal, financial and technical assistance, for example: disability pass,

care allowance, integration assistance
• Help in finding support services, for example: early intervention centre, practices, clinics,

rehabilitation, inclusive care in daycare centres
• Information about the right school for the child
• Counselling for the whole family to help them cope better with the disability
• Help with contacting self-help groups and other organisations

Further information here

Heinrich-Melzer-Straße 3
45468 Mülheim an der Ruhr

Contact persons are

tel:+492084551547
tel:+492084551548
mailto:alleinerziehend@muelheim-ruhr.de
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=b238a66113fe1c14af1e84173821582a
https://cms.muelheim-ruhr.de/rathaus/aemter-und-einrichtungen/amt-fuer-gesundheit-und-hygiene/kinder-und-jugendliche/hilfen-fuer


Stadt Mülheim an der Ruhr

Heinrich-Melzer-Straße 3
45468 Mülheim an der Ruhr

Lisa-Marie Butzke, Room 1.23
Lisa.Marie.Butzke@muelheim-ruhr.de
+49 2084555335

Carmen Klemencic, Room 1.27
Carmen.Klemencic@muelheim-ruhr.de
+49 (0) 2084555334

Office hours: Monday to Friday by appointment.

Speech therapy advice centre

Speech, language and voice disorders can occur in all people.
They are often caused by development or illness. The speech counselling centre in Mülheim
helps everyone.

Why this is important:

• The advice centre recognises early on when children or adults need help.
• Language problems in children can make learning and school difficult.

The counselling centre helps:

• Checking for speech, language and voice problems in all age groups
• Testing for multilingual children
• Counselling for children, parents and relatives
• Help and referral to other services, e.g:

• Speech therapy or other therapies
• Early intervention centre
• Facilities for day or long-term care
• Support in daycare centres
• Help with disabilities

• Consultation hours and examinations in daycare centres or day groups
• Information for parents, teachers and others
• Tips on how children learn language
• Help for self-help groups for people with language problems

Further information here

Consultation hours: Monday to Friday by appointment

Heinrich-Melzer-Straße 3
45468 Mülheim an der Ruhr

mailto:Lisa.Marie.Butzke@muelheim-ruhr.de
tel:+492084555335
mailto:Carmen.Klemencic@muelheim-ruhr.de
tel:+492084555334
https://cms.muelheim-ruhr.de/rathaus/aemter-und-einrichtungen/amt-fuer-gesundheit-und-hygiene/kinder-und-jugendliche-1
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Contact persons are:
Lisa-Marie Butzke, Room 1.23
Lisa.Marie.Butzke@muelheim-ruhr.de
+49 2084555335

Carmen Klemencic, Room 1.27
Carmen.Klemencic@muelheim-ruhr.de
+49 2084555334

Financial benefits Family

Parental allowance

Some parents work fewer hours after the birth of their child. Some no longer wish to work as
much. Others are no longer able to work as much. In such cases, they can receive money from
the government. Parents who live apart can also claim parental allowance. You can apply for
parental allowance if you have a settlement permit or a residence permit in Germany. You can
find more detailed informationhere at (in German, English, Turkish and Russian).

You can apply for parental allowance at the Office for Social Affairs and Housing in the City of
Essen.

Further information, forms and contact details can be foundhere at .

Child benefit

All parents with a settlement permit or residence permit in Germany are entitled to child benefit.
You must apply for child benefit yourself at the Employment Agency. The Agency pays child
benefit for each child from birth until they reach the age of 18 at the very least. You can find
more detailed information in German, English, Turkish and Russian here: .

You can find the application form and guidance on child benefit online at  here in 15
languages. Please submit it to the North Rhine-Westphalia North Family Benefits Office. 
Contact details.

Education and Participation Package (BuT)

The Education and Participation Package (BuT) supports children, teenagers and young adults
from families who receive benefits under SGB II, SGB XII, housing benefit, the child supplement
or benefits under the Asylum Seekers Benefits Act (AsylblG).

You can apply for support for:

• one-day trips for schools and nurseries
• school trips lasting several days
• personal school supplies
• school transport

mailto:Lisa.Marie.Butzke@muelheim-ruhr.de
tel:+492084555335
mailto:Carmen.Klemencic@muelheim-ruhr.de
tel:+492084555334
https://www.bamf.de/SharedDocs/Anlagen/AR/Integration/WillkommenDeutschland/willkommen-in-deutschland.html
https://service.muelheim-ruhr.de/leistung/elterngeld-beantragen
http://www.bamf.de/DE/Willkommen/KinderFamilie/Kindergeld/kindergeld-node.html
https://www.arbeitsagentur.de/familie-und-kinder/downloads-familie-und-kinder
https://www.arbeitsagentur.de/familie-und-kinder/downloads-familie-und-kinder
https://www.arbeitsagentur.de/vor-ort/familienkasse/familienkasse-nordrhein-westfalen-nord-essen.html
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• Learning support (= tuition)
• Lunch subsidies
• Participation in social and cultural life

Social Services Agency of the City of Mülheim an der Ruhr (Jobcentre)
  Easy Tower Reception
  Eppinghofer Straße 50, 45468 Mülheim an der Ruhr

+49 (0) 2084552900 
bildungspaket@muelheim-ruhr.de 
Please make an appointment before your visit.
You can find further information about the Education and Participation Packagehere.

Unaccompanied refugee minors

Unaccompanied refugee minors:

Is a refugee under the age of 18? Did they enter Germany completely unaccompanied? If so,
they are classified as an unaccompanied minor foreign national (umA). These young people are
reported to the Youth Welfare Office. The Youth Welfare Office speaks to the young people. The
Youth Welfare Office determines their age. 

• If the person is under 18, they are a minor. The Youth Welfare Office takes care of this
person. The Youth Welfare Office places the person in accommodation for young people.

• If the person is over 18 years old, they are of legal age. They will receive a notice of rejection.
Alternatively, they will be treated as an adult.

The Youth Welfare Office will bring an interpreter to the meeting.

Are you still under 18 on your proof of arrival? Has the Youth Welfare Office issued you with a
rejection notice? If so, the Youth Welfare Office must enter a new date of birth on the notice.
Only then can you have your documents amended at the Immigration Office and the Social
Welfare Office.

Some minors (people under 18) arrive with relatives. This could be an uncle or an aunt. It
could be cousins or older siblings. Your accommodation support team will report this to the
Youth Welfare Office after your arrival. The Youth Welfare Office will speak with the minor and
the adult relatives. The Youth Welfare Office will assess whether the minor can stay there. It will
also decide whether a guardian is to be appointed. The Youth Welfare Office will bring an
interpreter to the meeting itself.

The adult relatives can also apply to the family court themselves for guardianship. Once
appointed as guardian, the relative assumes full responsibility for the minor in place of the
parents.

Everyday life

Living

Rent and rental agreement

tel:+492084552900
mailto:bildungspaket@muelheim-ruhr.de
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=8da3002d1f4d296ecb8765a6931b0aab
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Rent and tenancy agreement:

You’ve found a flat. Congratulations. You’re renting this flat from someone. That person is
your landlord. You’ll sign a contract with them. The contract states that you’re allowed to live
in the flat. It’s called a tenancy agreement. The tenancy agreement sets out your rights and
obligations. You have rights and obligations. And your landlord has rights and obligations. For
example, you must pay money every month. This is the rent. Your landlord must make the flat
available to you. He or she must also take care of any repairs to the flat.

The tenancy agreement is an important document. It states the rent for the flat. It also states
whether you’re allowed to smoke or do your washing in the flat. Everything is set out in
writing in the agreement. Is there something in the agreement you don’t understand? Ask for
clarification. It’s best to do this before you sign the agreement. 

The rent consists of the net basic rent and the service charges. You also pay the service
charges every month. These cover running costs, including, amongst other things, the
cleaning of the stairwell or the gardener’s wages. You also pay for rubbish collection with this
money. These service charges are shared amongst all the residents of the building. People
with larger flats pay more. 

You are the only one with a key to your flat. Take good care of your key. Have you lost your
key? Then a locksmith will have to come. A locksmith can be expensive. Sometimes the
landlord needs access to your flat. Sometimes other people need access to your flat as well. In
such cases, you must be informed of the visit. This is often done by post or telephone. This
may be necessary, in particular, if a tradesperson needs to enter your flat to carry out repairs.
Or if the local utility company or your energy supplier needs to read your meter to check how
much water or electricity you have used. 

Do you want to give notice?

Germany protects both tenants and landlords. You cannot simply give notice overnight. You
must write to your landlord at least three months in advance. Always give notice in writing.
Make sure you get confirmation of your notice. Need help? Then ask for assistance. The
tenants’ association can also help, but you’ll have to pay a fee. 

House rules

House Rules:

In towns and cities, several people often live in the same house. To ensure everyone can live
together harmoniously, rules are needed. These rules are set out in the house rules. Quiet
hours are particularly important in Germany. Check your house rules to see from what time
you must keep the noise down. Often, this applies all day on Sundays. On other days, this is
usually from 10 pm. Make sure you don’t make too much noise. Are people in the
neighbourhood being too loud? If so, speak to them. Ask them to turn down the music or the
television. 

 

Housing benefit and WBS
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Housing benefit

• You don’t earn much.
• Or everyone in your household earns very little.
• Under certain conditions, you may also be entitled to housing benefit.
• Do you and your family receive citizen’s income/basic income support from the state? If so,

you do not usually need to apply for housing benefit.

Would you like to apply for housing benefit?

• You fill in an application form.
• You must submit the relevant documents.
• These documents are: a rent certificate from your landlord, your tenancy agreement and

proof of income.

Team Wohngeld
Ruhrstr. 1

 45468 Mülheim an der Ruhr
Website 
wohngeld@muelheim-ruhr.de
Frau Fuchs  +49 (0) 2084555945  

Housing Eligibility Certificate (WBS)

• You are on a low income.
• Everyone in your household earns a low income.
• In that case, you may be eligible for social housing. To apply, you will need a Housing

Eligibility Certificate (WBS).
• You can apply for a Housing Eligibility Certificate in the town or city where you are

registered.

If you have a recognition notice from the Federal Office for Migration and Refugees
(BAMF)

• In that case, you are generally eligible to receive a WBS.
• If you have a residence permit valid for at least one year and have your own (modest)

income, you may be able to obtain a WBS.  

Zentrale Wohnungsfachstelle
Herr Kalla
Ruhrstraße 1

 45468 Mülheim an der Ruhr
Website
wohnungsfachstelle@muelheim-ruhr.de 
0208/4556425   
Please make an appointment.

Waste separation and deposit

https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=523244bdaff4f497cf5573f8b376adb2
mailto:wohngeld@muelheim-ruhr.de
tel:+492084555945
https://service.muelheim-ruhr.de/leistung/wohnberechtigungsschein-beantragen
mailto:wohnungsfachstelle@muelheim-ruhr.de
tel:+492084556425
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Waste separation and deposit schemes:

Waste separation means that different types of waste are collected separately and recycled.
In Germany, waste separation begins with the consumer. This means that every household
must sort its own waste and place it in different bins and containers. A large proportion of
waste in Germany is recycled and composted, which conserves resources and protects the
environment. As a general rule, avoiding waste is still the simplest way to tackle the growing
mountains of rubbish.

If you put something in the wrong bin, staff or sorting plants at the recycling centres have to
re-sort it. If we all sort our waste correctly, we avoid this extra work, reduce costs and do our
bit for the environment.

When are your bins emptied?

• You can find the dates in the calendar.  Waste calendar

Bulky waste

• Have you been having a clear-out at home?
• Would you like to get rid of bulky items such as old furniture, scrap metal or electrical

appliances? No problem.
• Register your bulky waste.
• The items you’ve registered will be collected.
• Please place the bulky waste safely by the kerb the day before collection.

Flyer information (  in nine different languages!)
Bulky waste registration
+49 (0) 208996600 

What goes in which bin?

• Rubbish bins in Germany come in different colours.
• The colours show you which type of waste goes in which bin.
• In large cities, the bins are often placed right outside the house.
• In rural areas, you may need to drive to a recycling centre to find all the bins.
• Or you may have to wait for the next collection date for certain types of waste.
• In the meantime, you can store the rubbish in your garage or cellar, for example.
• You can find out when different types of waste are collected in the ‘waste collection

calendar’, which you’ll find in your letterbox every year or can collect from the town hall. 

  Only specific types of rubbish may be put in each bin!

• All the information at a glance:  leaflet 

Still unsure about anything?

If you have any questions, please contact the waste advisory service.
+49 (0) 208996600  buergerservice@mheg.de 

https://abfallnavi.de/muelheim/
https://www.mheg.de/wp-content/uploads/2023/06/MHEG_Folder_Sperrmuell_Sprachen_Web.pdf
https://www.mheg.de/fuer-privathaushalte/an-und-abmeldungen/sperrmuell/
tel:+49208996600
https://www.mheg.de/wp-content/uploads/2023/06/Folder_MHEG_Sortierinfos_20230213_digital.pdf
tel:+49208996600
mailto:buergerservide@mheg.de
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Do I have to sort my rubbish?

Yes, waste separation is compulsory in Germany. Everyone must separate their rubbish
correctly and put it in the right bins. If you do not follow the rules on waste separation, your
landlord may issue you with a warning. If you do not change your behaviour, you could even
lose your flat. Furthermore, your landlord will charge you for the costs incurred as a result of
incorrect waste separation. If you own your own house, incorrect waste separation will
increase your waste disposal bill. Incorrect waste sorting is also an administrative offence. If
you are caught, you will have to pay a fine. If you repeatedly fail to sort your waste or sort it
incorrectly, this fine could even amount to several hundred or thousand euros.

What do I need to know about ‘deposits’?

In Germany, there is a so-called ‘deposit requirement’ for certain types of drinks packaging.
When you buy plastic and glass bottles or drinks tins at the supermarket, you pay a few cents
extra for them. If you later return these empty to the return point in a supermarket (usually a
machine), you’ll get this money back. This is called a “deposit”. There are two different types
of these special bottles:

On single-use bottles (which are recycled), you’ll find a square symbol featuring a can and
a bottle encircled by an arrow. This is the logo of Deutsche Pfand-System GmbH. You’ll
receive a 25-cent deposit refund on bottles or cans bearing this symbol.
On returnable bottles (which are washed and refilled), you’ll find either no marking at all, a
‘Blue Angel’ symbol, or the words ‘Mehrweg (bottle)’, ‘Leihflasche’ or ‘Pfandflasche’. You’ll get
a 15-cent deposit back on returnable bottles. For beer bottles, it’s 8 cents.

Drinks cartons are deposit-free.

 If you don’t have the time or don’t feel like returning your returnable bottles yourself, you
can also place them in plain view next to a rubbish bin on the street. There are many people
in Germany who collect these bottles and earn a bit of extra money that way.

Energy and environment

You need gas and electricity for your home. You use these to operate various appliances. You
probably cook with electricity or gas. Your washing machine also needs electricity. And your
mobile phone anyway. Some appliances consume more than others. That's why you should
always pay attention to energy consumption when buying a new appliance. Many appliances
draw power in standby mode even though they are actually switched off. The best antidote is
a switchable power strip. With just one click, several appliances can be disconnected from the
power supply.

In many houses, the heating works with gas. You often pay your supplier monthly in advance.
Then the bill is recalculated once a year. Sometimes you have to pay extra. Sometimes you
get money back. If electricity and gas are expensive, it's worth saving money every month.
Then you will have enough money if you have to pay extra.

If you use energy sparingly, you will save money. It's also good for the environment. You
can also read about how to heat, ventilate and save energy properly here.

https://admin.integreat-app.de/media/regions/237/2022/09/2022-09_Flyer_Energiekrise_02__mit_Heizperiode_.pdf
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You mainly need water in the bathroom. But also in the kitchen, for cooking and washing up.
Saving water pays off in several ways. You will pay less for water, waste water and the energy
used to heat the water.

Tips for saving water: Install an energy-saving shower head. Take a shower instead of a
bath. Repair dripping taps. Install a flush stop button in the toilet.

You can find more tips and useful information at the consumer advice centre.

Buying new appliances

Always pay attention to the energy label when buying new appliances. This shows you how
efficient the new appliance is. The energy label can be found on a wide variety of products.
For example, on light bulbs, washing machines, televisions and heaters. Energy efficiency
classes and information on product features such as electricity and water consumption or
volume make it easy to compare different appliances. Energy-efficient appliances can save
several hundred euros per year.

Broadcasting fees

Independent reporting is very important. Germany has independent radio, television and
online programmes. ARD, ZDF and Deutschlandradio offer this. They report free from
economic and political influences. Everyone pays money for this. This is called the licence fee.

The law stipulates that a licence fee must be paid for every home in Germany. However, only
one person per home has to pay the licence fee. This costs €18.36 per month. The money
must be paid to the ARD, ZDF and Deutschlandradio contribution service. Further information
can be found in the following information sheet. Here in plain language. Alternatively on the
broadcasting licence fee website. The website is available in several languages.

Some people can be exempted from paying the licence fee. For example, if you receive
benefits under the Asylum Seekers' Benefits Act or other social benefits. An application must
be submitted for exemption from the licence fee.

You can find the application for exemption here.

Financial matters and contracts

Basic information on contracts

Important information when entering into a contract:

Particularly important:

Is there something you don’t understand? Are you unable to read the document? If so, do not
sign anything. A signed contract often obliges you to make a payment. It can sometimes be
very difficult to reverse this. Always check and compare several offers. Take your time to
decide. Do not let anyone pressure you into signing.

Insurances

https://www.verbraucherzentrale.de/sites/default/files/2019-05/Energie-sparen-im-Haushalt-Energiespartipps-einfache-Sprache-VZ-NRW.pdf
https://www.rundfunkbeitrag.de/e175/e5279/Flyer_Buergerinnen_und_Buerger_DE.pdf
https://www.rundfunkbeitrag.de/der-rundfunkbeitrag/beitragsservice/barrierefreiheit/informationen-in-leichter-sprache#was-ist-der-rundfunkbeitrag
https://www.rundfunkbeitrag.de/
https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare/befreiung-oder-ermaessigung-beantragen#step_allgemeineangaben
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Social insurances

There are five statutory insurances in Germany. You must have these insurances. This social
insurance system protects you against unemployment, illness, the need for care, accidents at
work and old age. You are automatically covered by pension, accident, long-term care and
unemployment insurance. You do not have a choice there. For health insurance, you can
choose from a wide range of health insurance companies. You can find out more here.

Supplementary insurance

There are many other types of insurance in Germany. It is not possible to say in general terms
whether an insurance policy makes sense for you. Most of them protect you against financial
risks. The consumer advice centre provides information about these additional insurances.
You will also find information on questions relating to insurance. The most important is liability
insurance. You should have this in any case.

Liability insurance

Have you caused damage to a person without intending to do so? This could be a road traffic
accident. Or your child has broken a window pane with a ball. Then you must pay
compensation according to the law in Germany. This applies to personal injury, property
damage and financial losses in the private sector.

In Germany, you can take out private liability insurance. The insurance pays for these
damages for you and your family/children. You can decide for yourself whether you want to
take out this insurance. However, we strongly recommend it.

Are you looking for a good offer for personal liability insurance? Ask your help centre. The
consumer advice centre also provides information on this topic.

Mobile phone

The mobile phone market in Germany is very large. There are many providers and a wide
variety of contracts and charges. Generally speaking, there are two main types of mobile
phone contract in Germany: pay-as-you-go contractsandfixed-term contracts.

• A pay-as-you-go contract has no fixed contract term. You top up your mobile with credit
and can use this to go online or make calls.

• With a fixed-term contract, there is a minimum contract period. This is usually between 12
and 24 months. This contract is automatically renewed unless you cancel it. If you do not
want the contract to be automatically renewed, you must give written notice of
cancellation. Make sure you observe the notice period.

Do not sign any contracts if you do not understand them.

Are you thinking of taking out a contract? Check the terms and conditions carefully
beforehand. Ask yourself whether a pay-as-you-go contract might suit you better. 

With both fixed-term contracts and pay-as-you-go plans, you can choose between three
options:

https://integreat.app/muelheim-ruhr/en/health/health-insurance/
https://www.verbraucherzentrale.de/wissen/geld-versicherungen/weitere-versicherungen
https://www.verbraucherzentrale.de/wissen/geld-versicherungen/weitere-versicherungen/private-haftpflichtversicherung-auch-fuer-fluechtlinge-ein-muss-12850
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1. With a flat-rate plan, you can make unlimited calls, send unlimited text messages and use
the internet up to a certain data allowance

2. With an inclusive package, you have a fixed allowance of units for calls and text messages
and a fixed data allowance for internet use, and you pay a set price for this. Once you’ve
used up your units, you can top up with more units or additional data allowance. You’ll
usually have to pay extra for this.  Please note: Many providers automatically top up
your data allowance when you’ve used it all up. This additional data allowance can cost a
lot of money. You should therefore make sure to switch off the automatic top-up of data
allowance (automatic data top-up). You can do this via your provider’s online customer
portal or helpline. Ask for written confirmation that the automatic data top-up has been
switched off.

3. You can also pay directly for every call, every text message and every time you use the
internet. This is usually more expensive than a flat-rate plan or a package with included
data, but you only pay for what you actually use. And there are no hidden costs.

Current account

Would you like to pay money via a bank? Then you need a current account. Your money is
always available in your current account. Would you like to withdraw money from your
account? Or would you like to make cashless payments? Then you need to have enough
money in your account. Otherwise you will have to pay interest to the bank.

With a current account you can:

• Make transfers
• Receive cashless payments (payments from public offices / authorities / social benefits are

often only transferred to a current account)
• Set up standing orders
• Participate in direct debits
• Cashing cheques, making cashless payments with the EC/Maestro card
• Withdraw cash at the bank counter or at an ATM
• Print out your account statements

Opening an account

Decide which bank you would like to have an account with. Make an appointment to open an
account. Please bring one of your legitimisation documents with you. This includes your proof
of arrival, residence permit or identity card. If no current address is noted on the
legitimisation document, please also bring a registration certificate or a comparable
document.

• You have opened the account. You will then receive an EC card with a four-digit PIN code
by post. Sign the back of the EC card and memorise the PIN code. You will need the PIN
code for cashless payments. You will need the PIN code for cash withdrawals at ATMs.
Always keep your card and PIN code separate!

• Withdraw money from your bank's ATMs. Then the withdrawal costs nothing. If you enter
the PIN code incorrectly three times, the bank will withdraw your card and block it. In this
case, you must ask your bank.
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• Have you lost your EC card? Has your EC card been stolen? Then have the EC card blocked
immediately. Tell them your sort code and account number. Then ask your bank for a new
EC card.

116116
Around the clock.

Different banks offer current accounts with different conditions. Find out exactly how much
a current account costs each month. Compare the services offered by the bank.

If you do not speak German or English, please bring an interpreter with you.

Taxes and tax returns

Taxes are important. They help the state to function. They provide the state with money for
public spending. It can be used to build roads. It is used to pay teachers and police officers. It
finances many important things.

You pay taxes everywhere. When you go shopping, when you eat out, when you fill up with
petrol. That's the sales tax. And when you work. That's income tax. Are you employed?
Then your employer has already deducted your taxes. Are you self-employed? Then you have
to pay tax on your income yourself.

Tax identification number

The tax ID is an 11-digit number and is used for income tax purposes. The number is valid for
your entire life. The authorities can always identify you with this number. Your place of work
requires this number. You do not have this number in your documents? You can obtain it in
person from the registration office. Or by filling in a form at the Federal Central Tax Office.

Do you need help with your tax return? It is best to contact your local income tax
association. If you have further questions, the tax office can also help you.

Mobility

Public transport and bicycle

Public transport and cycling:

You can reach many places around where you live using local public transport. You can also
cycle. Exercise is good for your health. Cycling is cost-effective. What’s more, cycling is
environmentally friendly.

Public transport

To get to your destination in Mülheim an der Ruhr, public transport is available. These include:

• buses,
• trams,
• underground and trains.

tel:116116
https://www.bzst.de/SiteGlobals/Kontaktformulare/DE/IdNr/Mitteilung_IdNr/mitteilung_IdNr_node.html
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Travelling without a ticket is punishable by a fine! You must have a valid ticketfor
every journey . Otherwise, you will face a hefty fine.

You can buy tickets from a ticket machine. You can also buy tickets online via the
Deutsche Bahn app (DB Navigator) or the Ruhrbahn app (ZÄPP). You can also buy tickets at
the Customer Centre at Mülheim Central Station. 

Cycling

Are you planning to live in Mülheim for a while? Then it’s worth buying a bicycle. It’s cheaper
than using public transport.

Important traffic rules for cyclists (selection):

• Always ride on the right-hand side of the road.
• Do not ride side by side; ride one behind the other.
• If there is a cycle path, you must use it (always on the right-hand side of the road in the

direction of travel).
• Children up to the age of 11 are allowed to cycle on pavements.
• It is forbidden to use a mobile phone whilst cycling.

Purchase and repairs:

Be careful when buying a bike. Your bike must be fitted with the following equipment to
ensure it is roadworthy. Otherwise, you will have to pay a fine if stopped by the police.

• Front and rear lights
• Front and rear reflectors
• Reflectors in the spokes (2 per wheel)
• Reflectors on the pedals
• Bell
• Two independent brakes

Driving licence and driving a car

A driving licence can be very useful, especially if you live in a village or a small, remote town.
Often, there is no public transport available in such places. That’s when a driving licence
comes in handy. And buying a car is often necessary. Would you like to get a German driving
licence? Or do you already have a driving licence from your home country? And would you
now like to have it recognised? Recognition means that your driving licence is also valid in
Germany. On this page, we provide you with this information. 

Is my driving licence valid in Germany?

Would you like to drive in Germany yourself? Then you’ll need a driving licence from Germany 
or another EU country. Driving licences from non-EU countries are only valid in Germany for 
six months. You’re only allowed to drive in Germany with a driving licence from your home 
country during the first six months. The six-month period begins when you first register with 
the police in Germany. You must always carry your driving licence with you when driving. You
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must also carry a German translation of your driving licence.

Would you like to continue driving yourself after six months? Then have your driving licence
converted.

If you are simply visiting Germany, you are allowed to drive with your foreign or international
driving licence. You must always carry your driving licence with you when driving.

During your asylum proceedings, all your documents will be held by the BAMF. You will
normally only get them back once your asylum proceedings have been concluded. As long as
your driving licence is with the BAMF, you are not allowed to drive yourself.

How do I have my driving licence converted?

Contact your local driving licence authority or driving licence office. It can sometimes take a
while to receive a reply. The authority sometimes receives a large number of applications at
once. Contact the relevant office before your six-month driving permit expires. You must go to
the driving licence office in person. There, you will need to present various documents:

• ID card or passport
• Confirmation of registration (police registration)
• Biometric passport photo
• Certificate of an eye test (from an optician or an ophthalmologist)
• Certificate confirming completion of a first-aid course. You can find a course near you, for

example, through the ASB or the Johanniter.
• Your original foreign driving licence (an international driving licence is not sufficient). As a

rule, you must also provide a certified German translation.
• A statement confirming that your foreign driving licence is still valid.

The driving licence office will then decide whether your driving licence can be converted
without you having to take a test. Otherwise, you will first have to take the theory and
practical tests. This depends on the country in which you obtained your driving licence. 

It is a good idea to attend a driving school before the test. Germany has a great many
traffic rules and road signs. However, unlike those obtaining their driving licence for the first
time, you do not need to take driving lessons.

How can I get a German driving licence?

To get your driving licence for the first time, follow these steps:

• Enrol at a driving school. In large cities, there are driving schools with instructors who
speak languages such as Arabic and Persian. You can find driving schools in your area on
drivolino.de or fahrschulen.de.

• Take a first-aid course. You can find a course near you through the
Arbeiter-Samariter-Bund or the Johanniter.

• Have an eye test at an optician’s or an optometrist’s. The eye test costs around 7 euros.
Some opticians also offer the eye test free of charge.

• Have a biometric passport photo taken.

https://www.drivolino.de
https://www.fahrschulen.de
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Can my driving licence be taken away?

If you break important traffic rules, you could lose your driving licence. A distinction is made
here between a driving ban and the withdrawal of your driving licence.

• In the case of a driving ban, you must hand your driving licence in to the fines office for a
few months. During this time, you are not allowed to drive yourself. Once the period has
expired, you can collect your driving licence again.

• If your driving licence is revoked, it ceases to be valid. This means that you are no longer
allowed to drive yourself and, for a certain period (the suspension period), you are also not
allowed to apply for a new driving licence.

Have you endangered road safety? Have you driven whilst drunk? Have you accumulated 8
penalty points? These are grounds for your driving licence to be revoked.

You receive penalty points for various traffic offences, such as speeding. These penalty points
are colloquially known as ‘points in Flensburg’. 

Have you recently obtained your driving licence? If so, you’ll be on a two-year probationary
period. If you’ve broken the road traffic rules during this probationary period, you’ll have to
attend a refresher course. You may also have to undergo psychological counselling.
Furthermore, your probationary period will be extended by a further two years. If you do not
attend the refresher course or the counselling sessions, your driving licence will be revoked.
Examples of traffic offences include running a red light, driving without lights at night, and
drink-driving. Illegal parking is not a traffic offence. In this case, you simply have to pay the
fine.

Work, training and study

Information on training, work and study

Would you like to work in Germany?

Then you need to clarify this first: Are you authorised to work in Germany? How can you work in
Germany? And where can you get help? You can find everything you need to know about work
and jobs here: Access to the labour market

Have you already completed a vocational or academic qualification abroad? Then you can have
the qualification recognised here in Germany and work in this profession. You can find out how
to do this on the page: Recognising foreign qualifications

Do you want to learn a profession?

There are over 400 different professions in Germany. You can find information on training here.
For example: How can you do an apprenticeship? What professions are there?

Do you want to study?

Then you will find information about studying here. And you can see which people you can
contact.

https://integreat.app/muelheim-ruhr/en/work-training-and-study/recognition-of-certificates/recognition-of-foreign-educational-qualifications/
https://integreat.app/muelheim-ruhr/en/work-training-and-study/vocational-training-dual-and-full-time/
https://integreat.app/muelheim-ruhr/en/work-training-and-study/study/
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Have you already completed a degree abroad and would like to continue studying? Then you
need to have your first degree recognised here in Germany. You can find out how to do this on
the page: Recognising foreign qualifications.

You haven't decided yet?

The BIWENAV educational pathway navigator is an interactive tool that you can use to get an
overview of all possible school qualifications and educational pathways in Mülheim.  Try it out

BIWENAV Educational pathway navigator

BIWENAV Educational Pathway Navigator:

School’s out and you’ve still got no idea what to do next?
Apprenticeships, university, vocational college… so many options and you don’t know where
to start? Or are you simply curious about the paths you can take with your school-leaving
qualifications?

Our Education Pathway Navigator will help you find your way!

BIWENAV is an interactive tool that gives you an overview of all the different school-leaving
qualifications and educational pathways available in Mülheim.

You’ll also find information on alternative routes, such as a Voluntary Social Year (FSJ) or a
stay abroad, summarised at a glance.

Give it a go

B3 Education, profession, encounters

B3 Bildung, Beruf, Begegnung
Discover a wide range of services relating to vocational training.

The new B³ at the Mülheim Employment Agency offers individual advice on qualifications,
retraining, re-entry and much more. In addition to the employment agency, the
Weiterbildungsforum Oberhausen-Mülheim e. V. is also on site: with personal advice on the
wide range of offers, online appointment booking and open consultation hours of the
members in alternating form. You can find out more at www.bildung-mülheim.de or directly
on the first floor of the Mülheim Employment Agency.

B³ at the
Mülheim an der Ruhr Employment Agency

Kaiserstrasse 99
45468 Mülheim an der Ruhr
1st floor

+49 (0) 2088506333
Visit website

Skilled Workers’ Alliance

The Skilled Workers’ Alliance

• Helps businesses in Mülheim an der Ruhr and Oberhausen.

https://integreat.app/muelheim-ruhr/en/work-training-and-study/recognition-of-certificates/recognition-of-foreign-educational-qualifications/
https://biwenav-mh.de/
https://biwenav-mh.de/
https://integreat.app/muelheim-ruhr/de/arbeit-ausbildung-und-studium/informationen-zu-ausbildung-arbeit-und-studium/wom-weiterbildungsforum-oberhausen-m%C3%BClheim-ev
https://integreat.app/muelheim-ruhr/de/arbeit-ausbildung-und-studium/informationen-zu-ausbildung-arbeit-und-studium/wom-weiterbildungsforum-oberhausen-m%C3%BClheim-ev
https://www.xn--bildung-mlheim-osb.de/
https://www.xn--bildung-mlheim-osb.de/
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• It supports companies through times of change.

For example:

• in the economy,
• in the workplace.

The aim is to find well-trained staff.

To achieve this, people should:

• undertake vocational training,
• pursue further training,
• and acquire new skills.
• And Mülheim an der Ruhr and Oberhausen should remain good places for businesses.

The alliance aims to:

• attract more workers from the region,
• provide further training for employees,
• attract skilled workers from other countries to Mülheim an der Ruhr and Oberhausen.
• Support for businesses
• Businesses should learn more about funding and further training opportunities.
• The programmes on offer should be straightforward and easy to understand.
• The programmes should be tailored to the needs of businesses and their staff.

Skilled Worker Offices

• Skills offices will be set up in future.
• These will have dedicated contact persons.

They provide information and advice on:

• further training,
• funding opportunities.
• Finding good solutions
• Ask companies for their views.
• It utilises digital resources and experts to plan for the future.
• This is how suitable solutions for businesses are developed.
• Events and projects
• Organise events for businesses.
• Support services are presented at these events.

There are also projects:

• for further training,
• to support people looking for work
• and for members
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The Skilled Workers’ Alliance comprises:

• the Oberhausen/Mülheim an der Ruhr Job Centre,
• the Jobcentres in Mülheim an der Ruhr and Oberhausen,
• the Economic Development Agency of the City of Mülheim an der Ruhr,
• OWT Oberhausen Economic and Tourism Development GmbH,
• the Essen Chamber of Industry and Commerce (IHK),
• the Mülheim an der Ruhr – Oberhausen District Craftsmen’s Association,
• the Oberhausen-Mülheim Further Education Forum (WOM) e. V.

Website
Contact  

Find a job

Finding work - counselling and help

The following organisations in Mülheim will support you in your job search:

Jobcenter
Eppinghofer Str. 50

Empfang Easy Tower
45468 Mülheim

+49 (0) 2084552900
jobcenter@muelheim-ruhr.de

Agentur für Arbeit Mülheim an der Ruhr
Kaiserstr. 99

45468 Mülheim
+49 (0) 8004555500
+49 (0) 2088506200
Website

Labour market access

Regulations on access to the labour market

As a general rule, only adults should work in order to earn a living.

Children and young people must go to school. Even if young people have completed school,
training for a profession or a course of study has a higher priority than work. Young people
aged 15 and over may only work if it does not interfere with their schooling, vocational
training or studies. Stricter laws apply than for adults.

Whether you are allowed to work in Germany and what conditions may apply depends on your
residence status:

https://unternehmen.bildung-oberhausen.de/
https://unternehmen.bildung-oberhausen.de/ihr-kontakt-zu-uns
tel:+492084552900
mailto:jobcenter@muelheim-ruhr.de
tel:+498004555500
tel:+492088506200
https://www.arbeitsagentur.de/vor-ort/oberhausen/muelheim-a-d-ruhr
https://www.zoll.de/DE/Fachthemen/Arbeit/Mindestarbeitsbedingungen/Allgemeine-Arbeitsbedingungen/Jugendarbeitsschutz/jugendarbeitsschutz_node.html
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/asylum-and-refugees/residence-status/
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Do you have German citizenship or citizenship of a country of the European Union
or the European Economic Community? Then you may work in Germany without any
restrictions or further conditions.

Do you have a settlement permit or EU permanent residence permit? Then you are
authorised to work in Germany without any restrictions or further conditions.

Do you have a residence permit? Then it depends on the reason for the residence permit
whether you are allowed to work in Germany: Do you have a residence permit through a
visa? If so, please see below under "Visa".

Do you have a residence permit as a recognised refugee, or as a person entitled to
asylum or subsidiary protection? Then you are allowed to work in Germany without
restrictions.

Are you an asylum seeker who has applied for asylum and is waiting for the result?
Then you are an asylum seeker with permission to stay.

If you have to live in a reception centre, you are not allowed to work for the first 6 months. If
you want to work after that, the foreigners authority must authorise you to do so.

If you do NOT have to live in a reception centre, you are only not allowed to work for the first
3 months. If you want to work after that, the foreigners authority must authorise you to do so.

If you come from a safe country of origin, you are not allowed to work at all. (An exception
applies to certain jobs with additional expenses, work shadowing and voluntary services).

Do you have a tolerated stay permit?

If you have to live in a reception centre, you are not allowed to work for the first 6 months. If
you want to work after that, the foreigners authority and the employment agency must
authorise you to do so.

If you do NOT have to live in a reception centre, you are only not allowed to work for the first
3 months. If you want to work after that, the immigration authority and the employment
agency must allow you to do so.

You are not allowed to work at all if:

• Your asylum application has been rejected as manifestly unfounded or inadmissible.
• You come from a safe country of origin.
• Your identity has not been clarified.
• A specific deportation is imminent.
• You are obstructing your deportation.

If you have a fictitious certificate , the regulations of the residence status to which the
fictitious certificate refers apply. For example, if you receive a fictitious certificate as a person
entitled to asylum, you are allowed to work like an actual person entitled to asylum.

Are you in Germany with a visa ? Then it depends on the specific visa whether you are
allowed to work in Germany:

Do you have a tourist visa? Then you are not allowed to work in Germany.
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Do you have a different visa? For example with the name:

• Blaue Karte (Blue Card)
• Chancenkarte (Opportunity card)
• Arbeitsaufnahme als Akademiker (Looking for a job with a degree from a university or

college)
• Arbeitsaufnahme in einem Ausbildungsberuf (Seeking work in a profession that requires

training)
• Visum zum Studieren (Visa to study)
• Arbeitsaufnahme im Rahmen einer Vermittlungsabsprache (If the country you come from

and Germany have arranged a job for you in Germany)
• Anerkennung ausländischer Berufsqualifikation (Recognition of professional qualifications

that you have not obtained in Germany)
• Durchführung einer Qualifikationsanalyse (Investigation of what professional qualifications

you have)
• ICT-Karte (intra corporate transferee)
• Tätigkeit in der Forschung (Working in research or science)
• Selbstständige Tätigkeit (working as a self-employed person)

Then you must observe the conditions of the respective visa. You can find more information
on this here and here.

Different rules apply for self-employment! A concrete job offer is ALWAYS a prerequisite
for the above-mentioned applications.

Counselling centres

The following contact points are available for advice and placement in the labour market:

• Job centre
• Employment Agency
• Case Management KIM
• Migration counselling
• Refugee counselling
• Labour counselling centre

Labour contract

Anyone who starts a job is given an employment contract. This regulates the most important
conditions of your work. It states when you work. How much holiday you get. It states how
much money you will receive. Both sides - employee and employer - must honour these
agreements. The contract becomes legally binding when you sign it. Only sign it once you
have fully understood the content.

Types of contract:

https://digital.diplo.de/visa
https://www.make-it-in-germany.com/de/visum-aufenthalt/arten
https://integreat.app/muelheim-ruhr/en/work-training-and-study/independence/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/employment-agency/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/kim-case-management/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/migration-counselling-mbe-for-adult-immigrants/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/refugee-counselling/
https://integreat.app/muelheim-ruhr/en/locations/labour-advice-centre/
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Open-ended employment contract
There is usually a probationary period of three or six months. During this period, an
employment relationship can be terminated within two weeks. The employer can terminate
the contract. You as an employee can also give notice. At the end of the probationary period,
a permanent employment relationship begins. This has longer protection against dismissal.
Working hours are normally a maximum of 40 hours per week.

Fixed-term employment contract
The employment relationship ends at the agreed time without the need for notice of
termination.

Mini job
The maximum earnings per month are €538 and are tax-free.

Labour law:

There are many laws in Germany that regulate and safeguard the rights of employees. These
include, for example

• Regulation of working hours
• minimum wage
• holiday entitlement
• Protection against dismissal
• Company representation of interests (works council)
• Regulation of the work of trade unions
• and some more

Taxes and social security contributions:

Every employee in Germany pays a portion of their wages in taxes. The federal, state and
local authorities use this to finance their expenditure. Employers, in turn, are obliged to pay
social security contributions for their employees. These social security contributions finance
the social security system in Germany. The system guarantees that you will receive money
from the state if you are out of work.

Tax identification number:

The tax ID is an 11-digit number and is used for income tax purposes. The number is valid for
your entire life. The authorities can always identify you with this number. Your place of work
requires this number. You do not have this number in your documents? You can obtain it in
person from the registration office. Or by filling in a form at the Federal Central Tax Office.

National insurance number:

You need a national insurance number for a job. You can obtain this from your health
insurance company (e.g. AOK, TK, DAK).

Illegal work:

https://www.bzst.de/SiteGlobals/Kontaktformulare/DE/IdNr/Mitteilung_IdNr/mitteilung_IdNr_node.html
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You have a job that is paid. But this work is not registered with the tax office or health
insurance company. You therefore do not pay taxes and social security contributions. This is
illegal. You could face fines and imprisonment! Do you receive social benefits or
unemployment benefit? But you are still working? You haven't told the social welfare office,
employment agency or job centre? That is also illegal. You are wrongly receiving state
benefits even though you are in paid work.

Applications and job interviews

Would you like to start an apprenticeship or work in Germany? Then you must apply in
writing.
Many companies publish job adverts. Either in the newspaper or on the Internet. The company
is therefore looking for new employees. The job advert states what kind of work or training is
involved. It also states what expectations the company has of the new employee. You will find
information on where and how to apply.

Have you been invited to an interview? Then the company is interested in you. You can
introduce yourself at the interview. Please allow enough time for the journey to the
appointment. Make sure you arrive on time for the appointment. It is best to prepare in detail
for the interview beforehand. You can also gather important information about the company.
Visit the website and read through the company's history. Find out about the products or
services. Do you want to show your interest in the job? Then ask questions during the
appointment. This will show that you have done your research. You show that you are
motivated.

An application usually consists of three parts:

Cover letter: In your personal cover letter, you briefly introduce yourself. You explain why
you are suitable for the vacancy. For example, describe what experience you have already
gained in your home country. Find out more about the company and describe why you would
like to work there. Your cover letter should fit on one page. Sign your cover letter. There are
many templates and aids on the Internet. It is important that you do not simply copy and
paste. Your cover letter must suit you and the position.

Curriculum vitae: The CV lists all your experience. It is structured like a large table. Write
from when to when you worked at which company. Write where you completed your training
or studies. Write where you went to school and what school-leaving qualification you
obtained. You don't have to include a photo in your CV, but many companies like it if you do.
You can have your CV created on the Europass website. The site is available in many
languages. You enter your details. You write down your experience. At the end you will
receive a CV. CVs look different in every country. It is important that you use the format that
is used in Germany. You can select this at Europass.

Certificates and supporting documents: It is important that you send copies of your
certificates (no originals!). Certificates are your school leaving certificate, your degree and
work references from the past. The certificates should be in German or English, otherwise
they should be translated. You should also send proof of internships, further training relevant
to the job or certificates from your German course.

The job advert will tell you how to apply. Please read it carefully.

https://europa.eu/europass/eportfolio/screen/cv-editor?lang=de
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In writing: Buy a nice application folder and put your cover letter, CV and certificates in it.
Then send the application to the address given in the job advert.

E-mail: Many applications are now sent by e-mail. Combine your cover letter, CV and
references into one PDF file and send this as an attachment to the e-mail. In the e-mail, write
a short text addressed to the person who will receive your application.

Online: Large companies have their own website where you have to apply. You have to
register there with your e-mail address and can then send your application there.

You can find helpful tips for your application at Planet Beruf.

Europass is a multilingual online portal (over 20 languages) that helps migrants to visualise
their skills and knowledge. It offers a free online tool to create a language passport or a CV
(see above). You can also find important tips for good job applications on Europass.

At Bewerbung.net, StepStone and Lebenslauf2go you can have a CV and cover letter
created free of charge. In some cases, you can also import your data from Xing or LinkedIn. It
is also possible to write your own texts in the template or import files.

You can find information and templates for cover letters at Bewerbung2go,
BewerbungsWissen, Karrierebibel

Language exercises

On the VHS learning portal "I want to learn German" and the Goethe-Institut website
"Deutsch für dich" you will find exercises on the subject of job applications and the world of
work in general. This will help you learn about the world of work and improve your German
language skills.

MENTEGRA mentoring programme

How does the MENTEGRA mentoring programme work?

The mentoring programme runs for 12 months.
And that's what it's all about:

• For one year, an entrepreneur will be at your side to give you advice. This person is your
mentor. You are the
mentee. You work together in tandem.

• You can familiarise yourself with the world of work during a work shadowing period in the
company (4 to 12 weeks). Companies from various sectors are involved in MENTEGRA.

• You will be invited to regular meetings with other women taking part in the MENTEGRA
programme. There they receive important information about life and the world of work in
Germany.

• They receive counselling and support:
- in entering the world of work according to their qualifications
- in developing professional contacts and networks
- through exchange and empowerment

Contact us

https://planet-beruf.de/schuelerinnen/wie-bewerbe-ich-mich
https://europass.cedefop.europa.eu/
https://bewerbung.net/
https://www.stepstone.de/
https://www.lebenslauf2go.de/
https://www.bewerbung2go.de/
https://www.bewerbungswissen.net/
https://karrierebibel.de/
https://portal-deutsch.de/lernen/deutsch-lernen-alt/ich-will-deutsch-lernen/
https://www.goethe.de/prj/dfd/de/home.cfm
https://www.goethe.de/prj/dfd/de/home.cfm
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Competentia MEO
Competence Centre Women and Work MEO
III. Hagen 37
45127 Essen

+49 2018202457
m arie.he rrmann@ewg.de
www.competentia-meo.de
Flyer_Mentegra_Mentee.pdf

Immigration of skilled labour

The basics of skilled labour immigration

Basic information on skilled worker immigration:

• There is a law in Germany.
• The law is intended to make it easier for skilled workers to come to Germany.
• These skilled workers have either completed vocational training or hold a university

degree.
• The law is known as Section 18a+b of the Residence Act (AufenthG).
• This enables skilled workers to obtain a residence permit for Germany.
• With this residence permit, they can work in any skilled job in Germany. 

Would you like to obtain an EU Blue Card?

• Then your new job must match your qualifications.
• This means that you can only work in a profession that you have actually trained for.

You can also find this and further information on the Make it in Germany website

You can also take a quick test here to find out what your options are!

For employers

Fast-track skilled worker procedure
This procedure enables companies to recruit skilled workers from abroad more quickly.

The skilled worker must provide the company with a power of attorney.

A power of attorney is an authorisation.
This allows the company to initiate the procedure on the skilled worker’s behalf.

The company submits the application to the Immigration Authority.

The agreement
The Immigration Authority and the company enter into an agreement.

The agreement sets out:

• What the company’s responsibilities are.

tel:+492018202457
mailto:marie.herrmann@ewg.de
https://www.competentia-meo.de
https://admin.integreat-app.de/media/regions/312/2026/05/1778593545_Flyer_Mentegra_Mentee.pdf
https://integreat.app/muelheim-ruhr/en/work-training-and-study/immigration-of-skilled-labour/eu-blue-card/
https://www.make-it-in-germany.com/de/
https://www.make-it-in-germany.com/de/visum/quick-check/
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• What the skilled worker’s duties are.
• What the authorities’ responsibilities are.
• What deadlines apply.
• How the procedure works.
• What costs are involved in the procedure?

The following costs apply:

• 411 euros for the procedure.
• 75 euros for the visa.
• Additional costs, for example for translations or certified copies.

Assistance from the Immigration Authority
The Immigration Authority supports the company.

It helps with:

• have the skilled worker’s vocational qualification recognised,
• obtain approval from the Federal Employment Agency,
• checking whether all the visa requirements have been met.
• The authorities must decide on the application within a specified period.

The visa

• Have all the requirements been met?
• If so, the Immigration Authority will issue a preliminary approval.
• The preliminary approval is an important document.
• The company sends this document to the skilled worker.
• The skilled worker then makes an appointment at the German embassy or consulate in

their home country.
• There, they apply for the visa.

The skilled worker must bring the following to the appointment:

• the original prior approval,
• all other documents required for the visa application.

Are all the documents complete?
• If so, a decision on the visa application is usually made within three weeks.

 

Family

• The skilled worker’s family may also come to Germany.
• To do so, the application for the family must be submitted at the same time.
• The family must meet the requirements for family reunification.

You can find templates and examples here, and a detailed explanation of the procedure here.

https://www.make-it-in-germany.com/de/unternehmen/unterstuetzung/downloads#Anlagen_zum_Antrag_auf_das_beschleunigte_Fachkr%C3%A4fteverfahren
https://www.make-it-in-germany.com/de/unternehmen/einreise/das-beschleunigte-fachkraefteverfahren
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For professionals

Definition of ‘skilled worker’:

• Do you have a university degree?
• Or have you completed a vocational training programme?
• Did your vocational training last at least two years?
• Does it qualify you for a profession?
• Then you are a skilled worker. Do you want to be officially recognised as a skilled worker?
• Then you’ll need to apply for this.
• Your qualifications must be recognised in Germany by the relevant authority.

Job search

Entering the labour market:
Entering the labour market is made easier:

• As a skilled worker, you must provide three things.
• You need an employment contract.
• You must have a specific job offer.
• And you need a qualification recognised in Germany.
• There is no longer a check to see whether a German national is available for the job.
• The Federal Employment Agency continues to assess working conditions.
• Skilled workers with a university degree:

Skilled workers with a university degree can work in any qualified profession.
• This means that skilled workers must work in a profession that requires vocational training

or a degree.
• To qualify for the EU Blue Card, you need a job that matches your qualifications.
• Skilled workers with vocational training:

Skilled workers with vocational training can work in any qualified occupation.
• This means that these professionals must work in an occupation that requires vocational

training or a degree.

Rules on entry

• Entry for the purpose of seeking employment:
Skilled workers with vocational training may enter Germany.

• You can enter the country to find work here.
• They will be granted a residence permit for up to six months.
• To do so, your qualifications must be recognised in Germany.
• You must have sufficient means to support yourself during your stay. You must already

speak German well enough to be able to work in your profession.
• Normally, German language skills at level B1 or higher are required.
• Would you like to try out a job first?
• In that case, you can work up to 10 hours a week.
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• This will allow you to find out whether you like the job.
• Your employer can get to know you.
• Even skilled workers with recognised academic qualifications can do a trial period.
• Further information is available fromMake-It-In-Germany.

Residence for training programmes:

• You’ll be given more opportunities to gain qualifications in Germany.
• Have you tried to have your qualifications recognised?
• Did the authorities identify any issues? Do your qualifications not correspond to German

ones?
• Then you will need sufficient knowledge of German.
• This means proficiency at A2 level.
• You can then apply for a visa.
• With this visa, you can come to Germany for 18 months.
• During this time, you can gain the necessary qualifications.
• The authorities can extend the visa once for a further 6 months.
• After that, you can apply for another visa.
• For example, for an apprenticeship. Or to study. Or to work.
• Further information is available from Make-It-In-Germany.

Settlement permit for skilled workers from abroad:
Foreign skilled workers can obtain a settlement permit in Germany after just four years.

Further information can be foundhere. In some cases, the conditions differ for skilled
workers and holders of the EU Blue Card.

For training and studies

Entering the country to look for a training place:

• Would you like to do an apprenticeship?
• If so, you can enter the country to look for a training place.
• You’ll need German language skills at B2 level.
• You’ll also need a school-leaving qualification that entitles you to enter higher education.
• You must be aged 25 or under.
• You must be able to support yourself financially whilst in Germany.

Expanded transfer options for international students in Germany:

International students can obtain a new residence permit before they have completed their
studies. For example:

• You want to train for a profession after completing your studies.
• You will then be granted a residence permit for this purpose.
• The new law for skilled workers makes this transition easier:
• Are you studying? And would you like to have a job?

https://www.make-it-in-germany.com/de/visum-aufenthalt/arten/arbeitsplatzsuche
https://www.make-it-in-germany.com/de/visum-aufenthalt/arten/anerkennung-berufsqualifikationen
https://www.make-it-in-germany.com/de/visum-aufenthalt/dauerhaft-in-deutschland/niederlassungserlaubnis
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• Then you can take up a job. To do so, you must meet specific conditions.
• The Federal Employment Agency sets these conditions.
• Once everything has been checked, you will be granted a new residence permit.

Settlement permit for graduates of vocational training programmes in Germany:

• Under the new law, foreign graduates of vocational training programmes in Germany can,
just like university graduates, obtain a settlement permit after just two years.

German language course to prepare for vocational training:

• Do you have the correct visa?
• If so, you can attend a German language course.
• This German language course prepares you for your vocational training.

EU Blue Card

EU Blue Card:

The EU Blue Card is a residence permit for academics from outside the EU who are taking up
employment in an EU Member State. The requirements for the EU Blue Card are a university
degree and an employment contract offering a specific minimum gross salary. This salary
depends on the annual contribution assessment ceiling (in 2023: €87,600) under the German
pension insurance scheme. This ceiling changes every year.

The minimum gross salary varies depending on the profession. A distinction is made between
shortage occupations, those starting their careers, and all other professions. As an IT
specialist, you can obtain an EU Blue Card even without a university degree. 

Shortage occupations and those starting their careers:

Many occupations require specific knowledge and qualifications. If there are many unfilled
vacancies in such an occupation, it is classified as a shortage occupation.

You can find a listhere.

You are considered a career starter if you completed your qualification within the last three
years.
If you find a job that guarantees you the required minimum salary, you will be granted an EU
Blue Card. This job may be classified as a shortage occupation, but it may also be a different
occupation.

Since 1 November 2023, the minimum gross salary has been 45.3% of the annual pension
insurance contribution assessment ceiling. In 2023, this amounts to €39,682.80.

All other occupations

You do not work in a shortage occupation? You are not a person starting out in a career? Then
you must find a job that guarantees you at least 50 per cent of the annual pension insurance
contribution assessment ceiling. In 2023, this amounts to €43,800.

https://www.make-it-in-germany.com/fileadmin/1_Rebrush_2022/a_Fachkraefte/PDF-Dateien/3_Visum_u_Aufenthalt/2023_Engpassberufe_DE.pdf
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IT specialists

You do not have a university degree? But can you demonstrate at least three years’
professional experience as an IT specialist? Then you can also obtain the EU Blue Card. To do
so, you’ll need an employment contract that guarantees you at least 45.3 per cent of the
annual pension insurance contribution assessment ceiling. In 2023, this amounts to
€39,682.80. 

Independence

Can I set up my own business in Germany?

Not everyone is allowed to set up their own company or work for themselves in Germany.

Is the BAMF still processing your application for asylum? Or has the BAMF rejected your
application? Are you tolerated? Then self-employed work is prohibited for you.

You do not belong to this group? Then you are allowed to work independently in Germany.

Here you will find links with further information

• Online guide "GründerZeiten" (2 languages - German and Arabic)
• Portal for founders (5 languages - German, French, Italian, Russian and Turkish)
• Homepage of the IQ centre (14 languages - German, English, French, Polish, Spanish, Pashto,

Bosnian, Russian, Chinese, Ukrainian, Turkish, Tigrinya, Vietnamese, Arabic)

Vocational training (dual and full-time)

Education:

• Would you like to start working?
• Then it’s very much to your advantage to have a vocational qualification.
• People with vocational qualifications earn more money on average over the course of their

lives.
• They are less likely to become unemployed. They are less likely to be on fixed-term

contracts.

Dual vocational training

• A distinctive feature of the German education system is dual vocational training.
• You work in a company.
• At the same time, you attend school. This way, you learn both theory and practice.
• You spend two-thirds of your time working. You spend one-third of your time at school.
• An apprenticeship lasts 3 years. Depending on the profession, it may take slightly longer.
• If you have an Abitur, you can complete the training programme more quickly. 

https://www.existenzgruendungsportal.de/Navigation/DE/Home/home
https://www.existenzgruendungsportal.de/Navigation/DE/Home/home
https://www.wir-gruenden-in-deutschland.de
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Depending on the type of trade you wish to learn through a dual vocational training programme,
please contact the relevant body:

Chamber of Skilled Trades (HWK)

The Chamber of Skilled Trades (HWK) is responsible for skilled trades. This covers professions
such as baker, bricklayer or painter.

Looking for the right apprenticeship?

• Important information on apprenticeship trades in the skilled trades sector has been
compiled here:  Apprenticeship Trades

• You can also find current events, tips and links at:  Düsseldorf Chamber of Crafts.
• You can find vacancies on the  apprenticeship exchange.

Chamber of Industry and Commerce (IHK)

The Chamber of Industry and Commerce (IHK) is responsible for careers in industrial
manufacturing, trade and services. This includes, for example, plant mechanics and business
administrators in wholesale and foreign trade.

‘ausbildung.nrw’ and ‘  Meine Ausbildung in Deutschland’ list apprenticeship vacancies in
your area. 

Full-time vocational training at a vocational school

• In Germany, there is also a fully school-based vocational training programme at a vocational
school.

• The vocational school provides a complete vocational training programme in theory and
practice outside the dual training system (without an apprenticeship placement in a
company).

• It usually lasts between two and three and a half years.
• Lessons take place on a full-time basis.
• In addition to vocational subjects, the curriculum also includes general education subjects.
• Vocational schools vary considerably in terms of their specialisations, entry requirements,

duration of training and further education opportunities. You should therefore speak to the
school you are interested in.

The BIWENAV Educational Pathway Navigator in Mülheim, amongst other resources, can help
you find your way. 

Vocational school

Vocational school:

• Are you over 15 years old?
• Have you stopped attending a general education school?
• If so, vocational school offers you plenty of opportunities.
• You can prepare for a career.

https://www.handwerk.de/infos-zur-ausbildung/ausbildungsberufe
https://www.hwk-duesseldorf.de/
https://www.hwk-duesseldorf.de/31,0,jpguestsearch.html
https://www.ausbildung.nrw/
https://meine-ausbildung-in-deutschland.de/
https://biwenav-mh.de/
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• You can obtain a general school-leaving certificate. 
In Germany, people must attend school until the age of 18 (compulsory schooling)!

Vocational schools offer the following types of programmes:

Entry-level vocational year (BEJ) and vocational preparation year (BVJ):

• Vocational schools offer programmes for pupils with or without a secondary school leaving
certificate.

• Haven’t got an apprenticeship contract yet?
• Don’t have a specific idea yet of where you’d like to work?
• Here you can gain an insight into various career fields.
• You can build on your secondary school qualification.
• Or you can go on to complete your secondary school qualification.

Vocational school:

• Training here takes place within a dual system.
• You’ll complete part of your training at school.
• The other part takes place in a company.

Vocational college:

• At vocational colleges, you can prepare for a career.
• The courses last between 1 and 3 years.
• You’ll receive basic vocational training.
• Or vocational preparation. Or even a vocational qualification.
• Do you already have a school-leaving certificate?
• Then you can go on to gain your next qualification here.

Vocational colleges are generally divided into the following vocational fields:

• business
• home economics, social care or nursing
• industrial and technical sector

Technical college:

At a technical college, you can undertake further vocational training. Courses usually last one to
two years. Have you already completed vocational training? Have you already worked? These
courses will expand your knowledge. They are designed to help you consolidate what you have
learnt. After completing the courses, you can work in middle management. Or you can set up
your own business. Technical colleges are also divided into the following subject areas:

• Technology
• Business
• Social Services
• Agriculture
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• Design

Vocational colleges:

To attend a vocational college, you need an intermediate school leaving certificate. Here, you
can improve your vocational qualifications. You can also obtain a university of applied sciences
entrance qualification. This means you will then be able to go on to university. Vocational
colleges are available in the following fields:

• Technology
• Business and Administration
• Social pedagogy
• Health and Care
• Home Economics

Vocational Upper Secondary School:

Have you already completed a vocational training programme? Do you hold a lower secondary
school leaving certificate? If so, you can attend the vocational upper secondary school. You will
attend this school for two years. This school prepares you for the general university entrance
qualification. To achieve this, you will need to learn a second foreign language. Without a
foreign language, you will be awarded the subject-specific university entrance qualification. This
means that you will only be allowed to study certain subjects. The vocational upper secondary
school is available in the following specialisations:

• Technical Upper Secondary School
• Business Upper Secondary School
• Upper Secondary School for Social Services

Vocational Gymnasium:

Would you like to study at university? Then you’ll need the Abitur. At a vocational grammar
school, you can catch up on your Abitur. To do this, you’ll need an intermediate school leaving
certificate. Your average marks must be 3.0 or higher. You can then attend a vocational
grammar school for three years. After the three years, you’ll take your Abitur. It’s also divided
into the following subject areas:

• Technical stream
• Business stream
• Social and Health Care
• Agricultural stream
• Biotechnology stream
• Nutritional Sciences

Study

Study at a university

Studying at a university:
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General information

There are many different degree programmes in Germany. There are also different types of
higher education institutions:

• Universities (academically oriented)
• Universities of Applied Sciences (practice-oriented)
• Dual higher education institutions (highly practice-oriented)
• Colleges of art, film and music (for artistic subjects)

There are state-funded higher education institutions and private higher education institutions.
The quality of private higher education institutions is not always better. However, you will
have to pay high tuition fees.

Useful websites:

 Hochschulkompass(All degree programmes and universities in Germany)

 Study in Germany(information for refugees)

 Employment Agency (study guidance)

 German Academic Exchange Service (DAAD – all degree programmes in Germany)

Entry requirements

Would you like to study in Germany?

• Then you will need a qualification for university entry.
• This can be an Abitur.
• It can also be a Fachhochschulreife.

Did you take the Abitur in your home country?:

• You may be able to study in Germany with this.
• You can have this checked. 
• You can find further information on theAnabin website.
• Go to the ‘Recognition in Germany’ information portal there.
• You can also check with the German Academic Exchange Service (DAAD).

You must also provide evidence that you have a good command of German (language level
C1). This can be the ‘German as a Foreign Language’ test. Or the German Language Test for
University Admission. Or the telc German C1 University exam.

There is also the option of financial support from the ‘Garantiefonds Hochschule’ educational
advisory service.
Some universities also offer preparatory semesters, during which you will also learn German.

Find out more from the university where you would like to study. Most universities offer
advice on this. There are deadlines for applying to a university – known as application
deadlines. Please note these deadlines. Universities do not accept late applications.

https://integreat.app/muelheim-ruhr/en/work-training-and-study/study/study-at-a-university/
https://www.study-in.de/refugees/?gclid=EAIaIQobChMIopTCkdb_4QIViFQYCh1PCA3lEAAYAiAAEgJEsfD_BwE
https://www.arbeitsagentur.de/bildung/studium
https://www2.daad.de/deutschland/studienangebote/studiengang/de/
https://anabin.kmk.org/anabin.html
https://www.daad.de/deutschland/de/
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Not eligible for a university place?

• Can you study in your home country with your school-leaving qualification?
• But not in Germany?
• You can gain entry to higher education by attending a Studienkolleg.
• Studienkollegs are specifically designed for international applicants.
• There, you’ll be prepared for a degree course in Germany.

 

Funding and scholarship

As a student in Germany, you can receive financial support. This is possible via the Federal
Training Assistance Act (BAföG for short). The BAföG is paid out monthly by the authorities. In
the best case scenario, you will receive money for the entire duration of your studies. The
monthly amount of BAföG can be between 399 and 735 euros. You have to pay back half of
the BAföG amount after your studies. The exact conditions for BAföG change regularly. You
can find detailed information under the following link:

BAföG website

As an alternative to BAföG, you can apply for a scholarship. As a rule, you do not have to pay
back a scholarship. Good grades are important in order to receive a scholarship. Scholarship
donors also assess your voluntary work. You will normally receive the same amount of money
as BAföG. In addition, there is a so-called "book allowance". This is a monthly payment of up
to €300.

Certain organisations award scholarships. Scholarships are awarded to people with great
potential. That is why these organisations are called Begabten-Förderungs-Werke. The
following Begabten-Förderungs-Werke offer programmes specifically for refugees, among
others. You can find out how to apply on their websites. They also tell you what the
organisations require of you.

Friedrich-Ebert-Stiftung (FES) - Scholarships for Refugees

Böckler-Aktion Bildung of the Hans Böckler Foundation

Konrad-Adenauer-Stiftung (KAS) - Scholarships for Refugees

Villigst - Our scholarship for refugees

Bread for the World - Refugee Scholarship Programme

The Otto Benecke Foundation's Guarantee Fund is an exception to this rule. The programme is
aimed at young new immigrants. Do you want to gain your higher education entrance
qualification in Germany? Do you want to study in Germany? Do you want to work in the
academic field? Then you can apply for the scholarship programme. There is also the
Germany Scholarship. It provides financial support of €300 per month. The Germany
Scholarships are awarded by the respective universities.

University Guarantee Fund of the Otto Benecke Foundation in Bonn

https://www.xn--bafg-7qa.de/bafoeg/de/das-bafoeg-alle-infos-auf-einen-blick/_documents/bafoeg-auch-ohne-deutschen-pass.html
https://www.fes.de/studienfoerderung/foerderung-von-gefluechteten/-scholarship-for-refugees
https://www.boeckler.de/107463.htm
http://www.kas.de/wf/en/71.15326/
https://www.evstudienwerk.de/bewerbung/gefluechtete/unser-stipendium.html
https://info.brot-fuer-die-welt.de/stipendienprogramm/fluechtlingsstipendienprogramm-0
https://www.obs-ev.de/akademische-qualifizierung/garantiefonds-hochschule/
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Germany Scholarship: Become a scholarship holder

Recognition of certificates

Recognition of foreign educational qualifications

Recognition of foreign qualifications:

Certificates arevery important in Germany. You receive them at school, at university or in
the workplace. In the workplace, they are known as employment references. Certificates show
what you have already learnt and achieved. They are a crucial requirement for getting a job.
You also need a certificate to be admitted to a school or a degree programme. Have you
already obtained certificates abroad? Have these certificates recognised in Germany. An
assessment will be carried out to determine what qualifications your certificates represent in
Germany. Your achievements are, so to speak, translated. You may no longer have your
certificates. In that case, you can try to have your work experience and professional skills
recognised through tests.

Specialist advice centres for recognition

AnuQ - Anerkennung- und Qualifizierungsberatung
in Essen
anerkennung@abeg.essen.de 
+49 (0) 2018872444  +49 (0) 2018872752  +49 (0) 2018872294 
Website

Federal Government information portal on the recognition of foreign professional
qualifications

Website
Annerkennungsfinder

Central Office for Foreign Education
Website
zabservice@kmk.org 

IQ Netzwerk (Integration through Qualification)
Website
IQ Portal Beratung 
IQ Netzwerk in NRW
kontakt@iq-nrw-west.de
0211/3007-703  

Are you a client of the Jobcentre?

• Ask whethercareer integration coaching would be suitable for you.

• If you are aiming to study or work in academia, please contact the relevant staff at the
universities regarding the recognition of your qualifications.

Official certification of certificates

Official certification of documents:

https://www.deutschlandstipendium.de/de/stipendiat-werden-1703.html
mailto:anerkennung@abeg.essen.de
https://abeg.essen.de/interessierte/beratung/anuq
https://www.anerkennung-in-deutschland.de/html/de/index.php
https://www.anerkennung-in-deutschland.de/html/de/fachkraefte.php
https://www.kmk.org/zab/zentralstelle-fuer-auslaendisches-bildungswesen.html
mailto:zabservice@kmk.org
https://www.netzwerk-iq.de/
https://www.iq-webapp.de/startseite
https://www.iq-nrw-west.de/ueber-uns/iq-anerkennungsberatung-nrw
mailto:kontakt@iq-nrw-west.de
tel:+492113007703
https://www.bbwe.de/angebote/beratung-und-begleitung/coaching-von-arbeitsuchenden-mit-migrationshintergrund/
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You have a document, such as a certificate. The authorities want to know whether the
document is genuine. To do this, you must have it officially certified. This is also important for
enrolment at a university. All copies of certificates must be officially certified for this purpose.

Foreign documents can be certified provided they have been translated by a state-recognised
interpreter.

See also: 

• Translation of documents.
• Contact details in Mülheim 

Health

General information on health

Do you have an acute illness? Are you in pain? In Germany you are entitled to basic medical
care. Some vaccinations are recommended. You can get these vaccinations. Some examinations
are recommended. They are intended to prevent illness. You can have these examinations.
Some examinations are very important for your health. You can get these free of charge from
doctors. See a doctor if:

• you are acutely ill or in pain
• you are pregnant
• you are chronically ill. You have diabetes, epilepsy or mental illness, for example.

You still have medication? Alternatively, do you have the package leaflet for your
medication? Bring these with you to your doctor's appointment.
Have you already been to a doctor or hospital because of the illness? Please also bring the
findings with you.

Do you have a residence permit? Then you must register with a regular health insurance
company. There you will receive an insurance card. This entitles you to services from doctors.
Just like all citizens in Germany.

Multilingual health information from the Ethno-Medical Centre Germany e.V.

Multilingual health information from the NRW State Office for Health and Labour Protection

Health insurance

Insurance is compulsory in Germany. Do you have a residence permit? Then you must register
with a regular health insurance fund. There you will receive an insurance card. This will give you
the same benefits as everyone else in Germany.

Do you have an acute illness abroad? You will also receive basic care in many foreign doctors'
surgeries and hospitals. You can obtain information from your health insurance company.

You can choose a general practitioner (family doctor) of your choice. Do you need treatment
from a specialist? Then you will receive a referral from your family doctor.

https://integreat.app/muelheim-ruhr/en/language/translation-of-documents/
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=6b27f5ec573cd96c2a26a493054c7152
https://gesundheit-mehrsprachig.de/
https://www.lzg.nrw.de/fremdspr_infos/index.html


Stadt Mülheim an der Ruhr

Are you going to a hospital? Are you seeing a therapist? Are you seeing a doctor? Then take
your insurance card with you.

Insurance card

The insurance card is very important. You can use it to go to the doctor. The doctor's work is
paid for by your insurance. The card is also your insurance throughout Europe. It is called the
European Health Insurance Card (EHIC). You can use it to go to the doctor in any EU country.

Are you travelling to a country outside the EU? Then you should take out additional
insurance. Insurance for abroad protects you while travelling. It's called international health
insurance.

Would you like to understand the German healthcare system? You can find information on this
website . This information is available in German and English.

Here you will find all the important information about health insurance (read chapter 1).
The guide explains the German healthcare system. It is also available in other languages: The
"Guide to Health for Asylum Seekers in Germany" and the "Guide to Health for All" are
important.

As a refugee or asylum seeker, you are not yet covered by health insurance. You need a
health insurance voucher. You can use this to go to the doctor. You can obtain these licences
from the social welfare office.

Visit to the doctor

Doctor’s appointment:

General practitioners and specialists

Are you unwell? See your GP. You are free to choose your own GP. GPs set their own opening
hours. Do you need your GP’s help? Make an appointment.

GPs carry out important examinations. They are your first point of contact if you fall ill. They
decide on any necessary medication. They decide whether an examination by a specialist is
required.

If necessary, your GP will refer you to a specialist. Specialists can carry out specific
examinations.

If the surgery is closed, the out-of-hours medical service can help (telephone
116117).

Here you can search for out-of-hours surgeries. These are doctors who can help you even
outside normal opening hours.

Paediatricians

Paediatricians examine children. There are compulsory check-ups for children. These are 
important for your child’s health. They are designed to prevent illnesses in children. Children 
also need to be vaccinated. Vaccinations are important. They prevent children from contracting

https://www.gesundheitsinformation.de/das-deutsche-gesundheitssystem.2698.de.html?part=einleitung-co
https://www.migration-gesundheit.bund.de/fileadmin/Dateien/Publikationen/Gesundheit/wegweiser_gesundheit/deutsch.wegweiser-gesundheit.2022.pdf
https://www.migration-gesundheit.bund.de/en/health-care-system/the-german-health-care-system
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
tel:116117
https://www.116117.de/bps/web/index.php/de/search
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certain illnesses. The compulsory check-ups are called ‘U-check-ups’. They always take place at
a specific time. They are free of charge. Please ask a paediatrician for more information.

Dentists

If you have a toothache, go to a dentist.

Gynaecologists

It is important for women to have regular check-ups with a gynaecologist. This enables doctors
to detect illnesses at an early stage. These are known as preventive check-ups. You can also
discuss contraception with them.

Do you need help finding a suitable doctor?

• Ask at a counselling centre. Alternatively, ask the support staff at your accommodation.

Are you seeking asylum? Are you unwell?

• Do you need to see a doctor?
• In that case, you will receive a voucher for treatment from the social security office .
• With this, your visit to the doctor will be free of charge.

Do you need an operation?

• Is it not an emergency?
• Then the Social Security Office must approve your stay in hospital.
• Apply for authorisation before you go to hospital.
• Your doctor will issue you with a medical certificate for this purpose.
• The Social Services Department will only cover medically necessary procedures.

There are doctors in Mülheim who speak various languages.

On the KVNO or DAK websites, you can filter doctors by your native language:

 KVNO practice search  DAK doctor search

Medicines and pharmacies

Do you need medication? Then go and see your doctor. They will give you a prescription. You
can get your medication from any pharmacy using this prescription. Pharmacies are usually
open from Monday to Saturday. Opening hours vary from pharmacy to pharmacy. Do you need
medication urgently at night or at the weekend? Every pharmacy has a sign displaying the name
and address of the pharmacy providing an emergency service. You can also find this information
online.

Search for emergency pharmacy services
www.aponet.de

As an asylum seeker, you are entitled to many medicines without having to pay a 
co-payment. You should therefore ask your doctor about this. If you do not have a prescription,

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
https://patienten.kvno.de/praxissuche
https://arztsuche.dak.de/dakarztsuche/Suche_SN/index.js?a=FS1
https://www.aponet.de/apotheke/notdienstsuche
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you will always have to pay for the medicines.

Electronic patient file (ePA)

On 15 January 2025, a new digital patient file called the electronic patient file (ePA) was
introduced in Germany. This file stores all important health data, such as what the doctor has
found out about your health, what medication you are taking or what examinations you have
had.

Everyone with statutory health insurance automatically receives this ePA. If you do not want
this, you can object.

Doctors and patients can access health data quickly and easily via the ePA. But only people who
are authorised to do so are allowed to see the data. This keeps the data secure.

How can insured persons refuse to set up an ePA? What deadlines apply?

If you no longer wish to use the EPR at a later date, you can have it deleted. The aim is to enable
doctors and patients to work together faster and better to improve health.

If you want to decline the ePA, you must inform your health insurance company. If you do not do
this, the EPR will be created automatically.

Important details about the EPC. What do you need to bear in mind?

Contents of the EPA:

• All important information from your visits to the doctor is automatically included in the EPR if
it is available in digital form. This means, for example, that findings or diagnoses that the
doctor writes down are transferred to the EPR.

• You can also upload information such as vital signs (e.g. your height or weight) or older
medical documents to the ePA yourself.

• Since 15 January 2025, there has been a digital list of medications you are taking in the ePA.
This will be supplemented by a special medication plan in the course of 2026.

• The medication plan will not only show which medicines you have been prescribed. It will also
explain how you should take the medication and at what time.

Access rights:

• You can specify which doctors or hospitals are authorised to access your ePA. If you want to
make changes, you can do this via the ePA app or contact the ombudsman's office of your
health insurance company.

• If your health card is read at a doctor's surgery or hospital, they will have temporary access
to your ePA for 90 days unless you object.

Use and accessibility:

• You can manage the ePA via a special app on your smartphone. Each statutory health
insurance fund offers its own ePA app, which you can download free of charge from the App
Store (for iOS) or the Google Play Store (for Android).
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• If you do not have a smartphone, you can get support from pharmacies or special centres to
access your ePA.

Legal regulations:

• The ePA for all was first launched in some regions on 15 January 2025. These include
Hamburg and parts of North Rhine-Westphalia, for example. Since 29 April 2025, the ePA has
been gradually introduced throughout Germany. Since 1 October 2025, doctors' surgeries,
hospitals and pharmacies, for example, have been required to use the ePA.

• Privately insured persons can also use an ePA. Whether this is possible depends on the
private health insurance provider.

Advantages:

• The ePA facilitates communication between doctors, hospitals and other medical facilities. It
gives you a better overview of your health data.

• The ePA also increases the safety and accuracy of medication.

Challenges:

• Not all documents, such as old paper medical reports, are automatically digitised. However,
you can ask your health insurance provider whether they can take over digitisation.

• There may be technical difficulties at the beginning because some doctors have to adapt
their practice software.

• Another problem is that there is no multilingual information, i.e. no translations into other
languages.

The ePA is an important step towards digitalisation in the healthcare sector. It should improve
medical care. It also provides a basis for research.

Would you like to find out more? You can find more information here:

Questions and answers on the electronic patient file (ePA) by the KBV
Information from the consumer advice centre about the ePA

Emergency numbers - SOS

A medical emergency is an acute threat to your health. Are you experiencing a medical
emergency? If so, call an emergency doctor. 

Emergency contacts

    Police  110
   Fire brigade, ambulance service  112
   Ambulance, emergency doctor 112

Emergency numbers from mobile phones always work. Don’t have any credit on your mobile?
The number will still work!

Important information to provide when making an emergency call

https://www.kbv.de/praxis/digitalisierung/anwendungen/elektronische-patientenakte
https://www.verbraucherzentrale.de/wissen/gesundheit-pflege/krankenversicherung/elektronische-patientenakte-epa-was-sie-kann-und-wie-sie-sie-nutzen-57223
tel:110
tel:112
tel:112
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• Whois calling (your name)?
• Wheredid it happen (address)?
• Whathas happened?
• How many people are injured or unwell?
• What sortof illnesses or injuries are involved?
• Be preparedfor follow-up questions!

Stay calm. Speak slowly and clearly. That way, people will understand you better. Do not end
the call. Have you provided all the important information? The emergency services / the police
will end the call.

Are you going to hospital? Don’t forget your ID or your proof of arrival. Are you registered
with a health insurance provider? Make sure you bring your health insurance card with you too.

As an asylum seeker, you may only go to hospital without a treatment voucher in an
emergency. At the hospital, you must show your proof of arrival. The hospital will then see that
you are seeking asylum. The social security office will cover the costs.

Counselling centres and offers of help

Guide - Living with a disability

The family guide

www.familienratgeber.de

Aktion Mensch publishes a family guide. The family guide is aimed at people with disabilities.
And their families. It provides information and addresses. There is also a website. There you
will find important information about living with a disability. This information is available in
simple and easy German: from school, to work, leisure, accessibility, rights, housing,
counselling, health and care insurance and much more.

Wheelchair-accessible places in Mülheim

On the website  wheelmap you will find wheelchair accessible places.

breastcare app

Breast cancer is the most common form of cancer worldwide. In Europe, one in eight women
will develop breast cancer during her lifetime. In Germany alone, around 70,000 women are
diagnosed with breast cancer every year. The earlier the disease is detected, the greater the
chance of a cure is usually. Around 25 per cent of cases can be prevented by leading a
healthy lifestyle. The breastcare app is based on scientific evidence. It explains everything
you need to know about breast cancer in an easy-to-understand way. It also covers the topic
of early detection. You’ll learn how important a healthy lifestyle is. The app is currently
available in seven languages: Arabic, German, English, Farsi, French, Spanish and Turkish.

The breastcare app

https://www.familienratgeber.de
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• uses a cycle calendar to remind you to check your own breasts
• provides step-by-step guidance on self-examination with illustrated instructions
• provides information on risk factors and symptoms, and offers practical tips for a healthy

lifestyle
• answers questions about medical early-detection screening in Germany
• provides links to numerous points of contact, such as breast centres, integration officers or

support services, which women can turn to if they have any questions
• shares inspiring stories from women who have been affected

You can download the app from the Apple and Google app stores. The app is free of charge. It
can be used without providing any personal data. It is ad-free and designed for long-term use.
Further information in seven languages is available at: www.breastcare.app

HIV, AIDS and STI counselling

Would you like to know whether you have been infected with HIV/AIDS, syphilis, chlamydia or
gonococci? You can get advice and, if necessary, be tested at the Office for Health and
Hygiene.

The tests are:

• Anonymous
• Confidential
• Free of charge

Consultation times can be found here.

Heinrich-Melzer-Straße 3, 45468 Mülheim
Room U.02

0208 455 5365
Sabine.Beissel@muelheim-ruhr.de

Further information about HIV and sexually transmitted infections (STIs):

German AIDS service organisation
Love life

Legal matters and rights

Asylum and refugees

Residence status

Everyone in Germany has an ID card. This ID helps to identify people. As an asylum seeker,
you also need an ID card. This allows the authorities to recognise your status. Your status
determines whether you are allowed to work or not.

There are 5 different documents:

https://www.breastcare.app
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=167696b2c349e0b8972bec75e2887f8b
mailto:Sabine.Beissel@muelheim-ruhr.de
https://www.aidshilfe.de/
https://www.liebesleben.de/fuer-alle/hiv-aids/
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1. proof of arrival

Status: Asylum seeker
Background: You have told the authorities that you need asylum. The authorities have
registered you in the system. However, you have not yet applied for asylum. This permit is
valid until you submit your application. You submit the application to the Federal Office for
Migration and Refugees (BAMF).

2. residence permit

Status: Asylum seeker
Background: You have applied for asylum. A group of people will decide on your application.
This often takes a very long time. This permit is valid until the decision is made. The Federal
Office for Migration and Refugees (BAMF) decides on the asylum application. Has your
application been rejected as unfounded? Then you can appeal against it. You can do this at
the administrative court. You are allowed to stay in Germany until the administrative court
has made a decision.

This permit says whether you are allowed to work. The permit says where you can live.

• Would you like to work? Do you need a permit for this? You can obtain this from the
Immigration office. Your employer or you as an employee can apply for this.

• Would you like to find work? Go to the Employment Agency.
• Do you need financial help? Go to the Social welfare office.

3. fictitious certificate

Status: Recognised refugees
Background: You have submitted an application to the foreigners authority. This application is
intended to extend your right to stay. The authority then often issues a certificate. This
certificate authorises you to stay. This is important because your application has not yet been
processed.

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/employment-agency/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
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4. residence permit

Status: Recognised refugees
Background: Your application for asylum has been accepted

The residence permit is a temporary residence title. It is issued for a specific purpose.

• You can later obtain an unlimited right of residence (settlement permit)
• You have unrestricted access to the labour market
• The Job centre can arrange work and social benefits for you

5. tolerated stay

Status: Tolerated person
Background: Your application for asylum has been rejected

With a tolerated stay you will not be returned to your home country. The tolerated stay is
granted for a certain period of time. Sometimes deportation is impossible for legal, factual,
humanitarian or personal reasons.

• There is a general rule. This allows certain groups to be tolerated for a maximum of 3
months. You cannot be returned to your home country for this period.

• A work permit is generally required. You can apply for this at the Immigration office.
• Would you like to find work? Go to the Employment Agency.
• Do you need financial help? Go to the Social welfare office.

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/employment-agency/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/social-welfare-office/
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Application for asylum

If you are registered in Germany and live in a shared accommodation centre, these are the
next steps for you.

1. personal application for asylum

• You apply for asylum at the Federal Officefor Migrationand Refugees(BAMF)
• Asylum procedure counselling can provide you with important information for the asylum

procedure. The Refugee and Integration Counselling Service is responsible for this.
• Important: You can only submit your application in person. You cannot send this

application by post.
• You will receive the appointment and the responsible BAMF office with your proof of arrival.

If you have not been given an appointment, ask your accommodation manager

2. first interview appointment (asylum application)

You must report to the Immigration office after your first appointment.

3. personal interview

The second interview appointment is the actual interview. The BAMF will then decide on your
asylum application. They will send you a decision. The decision will be explained in detail.

a) The decision is negative

• If the decision is negative and you wish to contest it (i.e. you do not agree with it), go to
your Refugee counselling centre immediately. They will discuss with you what you can do
and can put you in touch with specialised lawyers. For example, you can take legal action
against the decision.

• Would you prefer to leave voluntarily? Then you can receive financial support for your new
start in your country of origin.

b) The decision is positive, i.e. you are recognised as entitled to protection. The
next steps are

Fictitious certificate or electronic residence permit (eAT): You have received the 
positive BAMF decision. You must then immediately obtain an identity document or its 
equivalent. You can obtain this from the Immigration office. 
Job centre: You will no longer receive your money from the social welfare office, but must

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/refugee-counselling/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
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submit an application to the Job centre.

Family asylum and international protection for family members

You have been granted asylum in Germany. A member of your family also needs asylum. You
can submit an application. The member of your family will be granted the status of a person
entitled to protection.

For the purposes of family asylum, members of families include

• Spouses or registered partners,
• unmarried children who are minors,
• the parents of unmarried minor children,
• other adults who have custody of unmarried minor children,
• unmarried minor siblings of minors.

Parents must have custody of their children. They must therefore be able to look after their
children.

Do you want to bring your husband or wife to Germany? You must already be married in your
country of origin. Then your husband or wife can also be granted asylum. The marriage must
be recognised by Germany. The application for asylum must be submitted before or at the
same time as your application. You must be entitled to protection.

Born in Germany:

You have already applied for asylum? Have you subsequently had a child in Germany? A
separate asylum application can be made for your child. You or your partner must still be in
the asylum procedure. Please inform the Federal Office for Migration and Refugees about the
birth. The foreigners authority can also inform the Federal Office. The asylum application is
then automatically deemed to have been submitted. The parents can submit their own
reasons for asylum for their child. If they do not do this, the same reasons apply as for the
parents. Here too, an appeal is possible in the event of a negative decision by the Federal
Office.

Likewise, and for the protection of the child, underage children will not and must not be
returned separately from their parents in the event of a negative decision.

Further information can be found directly at the BAMF.

Website Family reunification (BAMF)

Women's rights

FGM - female genital mutilation

FGM – female genital mutilation:

Female genital mutilation (FGM) is prohibited in Germany. Since September 2013, FGM has 
been punishable by imprisonment. Parents are also not permitted to travel abroad to have

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://www.bamf.de/DE/Themen/AsylFluechtlingsschutz/FamilienasylFamiliennachzug/familienasylfamiliennachzug-node.html
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their daughter circumcised. This is also prosecuted under German criminal law. Girls and
young women can apply for asylum if they are at risk of being subjected to FGM.

Many girls die during the procedure or as a result of it. There are many dangerous long-term
consequences of the procedure:

• incontinence,
• pain,
• severe bleeding,
• complications during sexual intercourse and childbirth,
• infertility,
• risk of HIV and hepatitis infection,
• blood poisoning and tetanus,
• shock,
• psychological trauma,
• depression.

Sexual satisfaction is also usually no longer possible after FGM.

If you have been affected by or are at risk of female genital mutilation, please contact the
helpline on 08000116016. The helpline staff are available day and night and can assist you in
various languages. 

In Germany, it is possible to have the clitoris reconstructed. This reconstructive surgery can
be carried out by plastic surgeons. Ask a gynaecologist for advice. A‘Centre for Victims of
Genital Mutilation’has been established in Berlin. Here, both the physical and psychological
consequences are treated free of charge and anonymously. You do not need health insurance
to access this service.

Termination of pregnancy

Termination of pregnancy:

In Germany, you have the right to terminate your pregnancy under certain conditions. A
termination can only be carried out during the first twelve weeks of pregnancy, following
counselling on pregnancy-related conflicts and in the presence of a doctor. After the first
twelve weeks, a termination is only possible in exceptional cases. 

If someone is trying to force you to have an abortion, or if you have any questions about a
possible abortion, please contact the helpline for pregnant women in distress: 08004040020. 

If you have become pregnant as a result of rape, you can have an abortion up to twelve
weeks after conception. In this case, you are not required to visit a counselling centre.
However, you can seek free advice from a counselling centre near you. If your physical or
mental health is at risk as a result of the pregnancy, you may still have an abortion at a later
stage. The risk must be certified by a doctor.

Are you under 18? Do you want to terminate the pregnancy? Then, as a rule, your mother 
or father must give their consent. Are you over 16? Then the doctor may decide that you no 
longer need your parents’ consent. Are you under 16? Then you usually need the consent of

tel:08000116016
https://www.dfc-waldfriede.de
https://www.dfc-waldfriede.de
tel:08004040020
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one of your parents. Are you unable or unwilling to tell your parents about the pregnancy?
Then contact a counselling centre. The staff there will help you.

List of doctors, clinics and facilities:  Addresses

Who pays for an abortion?

If you became pregnant as a result of rape or if your pregnancy poses a risk to your health,
your health insurance or social services will cover the costs of the abortion. If you wish to
terminate your pregnancy for other reasons, you will have to pay part of the costs yourself. In
this case, your health insurance will only cover the medical consultation and care, as well as
the medication before and after the procedure. You will have to pay for the cost of the
abortion itself. This is usually between €200 and €600. You can find out more about the
various options for terminating a pregnancy in many different languages at zanzu.de.

Do you receive state benefits? Or do you earn very little? If so, you can apply to your
health insurance provider or the social security office to have the costs of the abortion
covered.

I don’t want to keep the child, but I don’t want to have an abortion
either. What can I do?

If you cannot or do not wish to keep your child, you can place your child up for adoption after
the birth. The youth welfare office will then initially take responsibility for your child’s care
and look after them. If you subsequently decide definitively that you do not wish to raise your
child yourself, you can place them up for adoption. The Youth Welfare Office will then look for
a caring family to bring up your child.

If you do not want anyone to find out about your pregnancy, there is still the option of giving
birth to your child. You will not be alone in this process. There is the option of what is known
as a ‘confidential birth’. With a ‘confidential birth’, you can give birth to your child safely in a
hospital. Apart from a counsellor, nobody will know your name. The counsellor is not allowed
to speak to anyone about you. This means you remain anonymous. After 16 years, your child
may have the right to find out your name. However, apart from your child, nobody else has
this right. You do not have to pay for the counselling or the birth yourself. If you would like a
‘confidential birth’, you can contact the‘Hilfetelefon Schwangere in Not’helpline 24 hours a
day on 08004040020 or online. The counselling is free of charge and anonymous. The staff
there speak many languages. Alternatively, you can also contact any hospital. The staff there
will know what to do.

Labour and wages

On average, women in Germany earn less than men. On the one hand, they work in areas that
are paid less. This is the case in the social sector, for example. But women also often earn
less than their male colleagues for the same job. Politicians have been discussing various
proposals for years to achieve greater pay equality. So far, however, not much has changed.

Many women's jobs are not perceived as work. They do the housework. They bring up the
children. Or they care for sick or elderly family members. These jobs are unpaid. But they are
still work. This is often not recognised.

https://www.familienplanung.de/schwangerschaftskonflikt/schwangerschaftsabbruch/schwangerschaftsabbruch-praxen-kliniken-einrichtungen/schwangerschaftsabbruch-praxen-kliniken-einrichtungen-postleitzahl-40000-bis-49999/
https://www.zanzu.de
https://www.hilfetelefon-schwangere.de/?mtm_medium=google&mtm_source=paidsearch&mtm_campaign=hfs_msc&mtm_content=deu_adgapid_023_845011_00021467_007_0_0&gad_source=1
tel:08004040020
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In Germany, many people still think that the man earns the money. And therefore he doesn't
have to help out in the household. But more and more women are also working.

Would you like to find well-paid work in Germany? Then the first thing you should do is learn
German. The BAMF offers courses especially for parents and women. Here you can also get
information about childcare and the school system. Where you live, you can obtain
information from migration advice centres, immigration authorities, employment agencies, job
centres or directly from the schools that offer integration courses.

Basic rights

The Basic Law

In every country, there are rules that everyone must abide by. The most important law for
Germany is the Basic Law. It is a collection of 146 articles. Each article stands for a law, i.e. a
rule. These rules determine how we live together in Germany. The basic rights protect the
freedom of each individual. They are set out in Articles 1 to 19 of the Basic Law (catalogue of
basic rights).

Here you can find the Basic Law in 11 languages: Arabic, Chinese, English, French, Italian,
Persian, Polish, Russian, Serbian , Spanish, Turkish and German.

This film clearly illustrates how the German constitutional state works: German, Dari, Arabic,
English, French, Pashto, Urdu.

Universal Declaration of Human Rights

Human rights are important rights that always apply to all people all over the world. Human
rights are rights that every person has by virtue of being human. They protect the dignity of
every human being. They apply equally to all people. No distinction is made between people.

There are 30 rights. The most important are

• All people are of equal value.
• Everyone is allowed to have their own opinion.
• All people have a right to peace and security.

Children's rights

Children’s rights:

As a child, you need special protection. That is why you also have special rights. These rights are
set out in the Convention on the Rights of the Child. The United Nations General Assembly
adopted the Convention in 1989. 

The UN Convention on the Rights of the Child can be divided into four categories: the right to life
and personal development, equal treatment, the best interests of the child, and participation.
Specifically, this means:

https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/immigration-office/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/employment-agency/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/job-centre/
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_arab.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_chn.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_engl.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_fra.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_ita.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/art1_20_persisch.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_pol.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_rus.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_srb.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_esp.pdf
https://www.spd.de/fileadmin/Dokumente/Sonstiges__Papiere_et_al_/GG/artikel1_20_trk.pdf
https://www.gesetze-im-internet.de/gg/BJNR000010949.html
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_deutsch_mit_ut_mobil.mp4
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_dari_mobil.mp4
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_arabisch_mobil.mp4
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_englisch_mobil.mp4
http://www.justiz.bayern.de/media/images/erklaervideo_grundlagenfilm_franzoesisch_mobil.mp4
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_paschtu_mobil.mp4
http://www.justiz.bayern.de/media/images/erkl%C3%A4rvideo_grundlagenfilm_rechtsbildung_urdu_mobil.mp4
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• Every child has the right to everything they need to live. This includes, for example, food and
drink, or medical treatment.

• The right to go to school is also a child’s right, as is the right to play and leisure.
• All girls and boys have the same rights, and no child should be treated less favourably than

other children.
• Every child has the right to grow up healthy, well cared for and protected from violence.
• Every child has the right to live with their parents or, if their parents live apart, to have

contact with both parents.
• All girls and boys have the right to form their own opinions and to stand up for them.

Are there any issues that affect you as children?

• Then adults must listen to your views and take them into account when making their
decisions.

You can find the 10 key children’s rights clearly explained here:

• German/Arabic and German/Persian.

Are you experiencing violence? Do you feel you’re being treated unfairly?:

• Then theKSD - Municipal Social Service – or the Educational counselling centrescan offer you
guidance.

The ELE Phone offers information and help regarding sexual violence against children and young
people.

Always available free of charge:  0800/6667776 

Anti-discrimination and inclusion

Experiences with discrimination

Treating people unequally because of certain characteristics is prohibited in Germany. But it is
still widespread. Whether when looking for accommodation, at work, in authorities, schools,
doctors' surgeries, in leisure time or with the police. Discrimination can happen in all areas of
life. Am I not allowed into the club because I have a disability? Did I not get the job because I
wear a headscarf? Are my children treated worse at school because they speak little German?
Do the police only check me on the long-distance bus because I have a different skin colour?
Does the taxi driver refuse to give me a lift because I am transgender? Experiences like these
lead to anger, powerlessness and a feeling of helplessness. But you don't have to simply
accept discrimination. You have the right to defend yourself against it.

All people in Germany have this right. Regardless of their origin or residence status. This is
enshrined in the German Basic Law as one of the human rights. You can take legal action
against discrimination.

Have I been discriminated against?

Sometimes you don't know exactly whether you have been discriminated against. You are 
unsure because other people don't see a problem with an action or don't think the

https://cms.integreat-app.de/nuernberg/wp-content/uploads/sites/83/2017/07/wdrforyou-kinderrechte-arabisch-100-4.pdf
https://cms.integreat-app.de/nuernberg/wp-content/uploads/sites/83/2017/07/wdrforyou-kinderrechte-persisch-100.pdf
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/ksd-municipal-social-service-2/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/educational-counselling-centres/
tel:+498006667776
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discrimination is bad. This is where counselling can help. The staff at the counselling centre
will take your experiences seriously. They can tell you whether your experience could also be
legally considered discrimination and what legal options you now have. But even if your
experience is not legally considered discrimination, the counselling centre can help you. The
staff can help you to come to terms with what you have experienced and develop strategies
for the future.

The anti-discrimination advice centres support all people who have experienced
discrimination and would like advice.

For example, you can contact the Federal Anti-Discrimination Agency directly on the following
telephone number 0301/85551855 for advice. The advice centre can be reached at  on
Mondays from 1 - 3 pm and  on Wednesdays and Fridays from 9 am - 12 pm. The staff
speak German. Counselling is free of charge and anonymous if you wish. You will have to pay
the usual telephone charges for the call.

You can also ask the German Anti-Discrimination Organisation for help.

Anti-discrimination centre of the city of Mülheim an der Ruhr
Hakan Caliskan
Hakan.Caliskan@muelheim-ruhr.de
+49 (0) 2084551545
flyer
Am Rathaus 1

45468 Mülheim an der Ruhr

Alternatively, you can also contact a migration counselling service (MBE) for adult immigrants
or the Youth Migration Service (JMD). The staff often speak many languages and can help you
with all problems relating to life in Germany.

What do I do if I have been discriminated against by the police?

You can also experience discrimination at the hands of the police. One experience that many
people in Germany have, for example, is so-called racial profiling. If a person is stopped,
questioned, searched or even arrested by the police simply because they appear suspicious
because of their skin colour or similar characteristics, this is discrimination. "Racial Profiling".
But discriminatory insults, abuse or assaults can also happen. Victims of police brutality or
police violence can report police officers.

Police officers are not above the law. What they may and may not do is regulated in the
Criminal Code, the Code of Criminal Procedure and police law.

Important: You have the right to ask for the police officer's identity card and to write down
their details. This is important if you want to file a criminal complaint later. It is also always
helpful to ask passers-by to observe the situation. Then you also have witnesses. Please note:
You must file a criminal complaint within three months of the incident. You can do this directly
with the public prosecutor's office. You do not have to go to the police.

Lesbian, gay, bisexual, trans* and inter* (LGBTI)

Lesbian, Gay, Bisexual, Trans* and Inter* (LGBTI):

tel:+4930185551855
mailto:Hakan.Caliskan@muelheim-ruhr.de
tel:+492084551545
https://www.muelheim-ruhr.de/cms/shared/datei_download.php?uid=89cf516e00c8497e79d5184048f69ddd
https://integreat.app/muelheim-ruhr/de/beratung-und-hilfen/beratung-f%C3%BCr-menschen-mit-einwanderungsgeschichte/migrationsberatung-mbe-f%C3%BCr-erwachsene-zugewanderte/
https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/counselling-for-people-with-a-history-of-immigration/youth-migration-service-jmd/
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Many different people live together in Germany. They follow different religions. They are of
different genders. They come from different countries. They hold different political views. All
these people live together peacefully. They have the same rights.

The same applies to people of different sexual orientations or gender identities: these include
lesbians, gay men, bisexuals, and trans and intersex people. In short, they are known as
LGBTI. In Germany, they have the same rights as everyone else.

There are three genders in Germany. These are ‘male’, ‘female’ and ‘diverse’. Transgender
people can change their gender in Germany. They can also have their name changed. In
Germany, women are allowed to love and marry other women. In Germany, men are allowed
to love and marry other men.

Many LGBTI people have fled to Germany because they were persecuted in their home
country.

Have you fled your country and are you lesbian, gay, bisexual, transgender or
intersex?

• If so, you can contact one of the many LGBTI organisations in Germany.
• There you will find support, social connections and information.
• You can find their contact details on the LSVD project “Queer Refugees Deutschland”.

You’ll also find further information:

• Lesbian and Gay Association in Germany (LSVD)
• “Queer Refugees Deutschland” project

www.queer-refugees.de 
queer-refugees@lsvd.de 

People with disabilities

People with disabilities:

In Germany, almost one in ten people has a severe disability. Many more people have health
impairments. Or they have a chronic illness. For example, there are people who cannot see.
They are blind. There are people who cannot hear. They are deaf. Some people are smaller in
stature than others. Some things aren’t so easy for them. They can’t walk unaided. Or it’s
harder for them to do certain jobs. But they, too, should be able to take part in society. That’s
why there are inclusion measures. For example, they receive support at work. Or children
receive special support even before they start nursery. This is called early intervention.

Early intervention

Early intervention is for young children who have a disability or who may develop one. It also
helps children who are developing more slowly than other children in certain areas. Examples
of early intervention include: speech and language therapy, vision therapy or physiotherapy.
Early intervention is available for children from birth right up to school age. Early intervention
is important for preventing disabilities or mitigating their effects.

• Your paediatrician canhelp you find an early intervention service.

https://www.queer-refugees.de
mailto:queer-refugees@lsvd.de
https://integreat.app/muelheim-ruhr/en/health/visit-to-the-doctor/
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• You can also contact theHealth department.
• You can find further information onEarly support here.

People with severe disabilities

People with a degree of disability of 50 or more can obtain a severely disabled person’s card.
This card entitles the holder to a number of benefits. For example, tax relief. And reduced-fare
or free travel on buses and trains. The benefits a person is entitled to depend on the type and
degree of their disability. You can apply for a severely disabled person’s card at the Benefits
Office.

The Family Guide provides valuable information on this subject. You can find out what the
degree of disability is. You will learn who determines the degree of disability. And what you
can do if you disagree with your degree of disability. 

Issuing the card 

Problems with inclusion

However, there are still many problems when it comes to the inclusion of people with
disabilities. After all, people are not disabled – they are made disabled: an ATM installed too
high prevents them from withdrawing money without difficulty. The stairs are off-limits to
wheelchair users. And small print is a problem for people with visual impairments. Do you see
someone who might need help? Then ask if there’s anything you can do to help. 

Religious freedom

Freedom of religion applies in Germany. This is guaranteed by the Basic Law. You can practise
your faith as you see fit, as long as you do not violate the Basic Law. You may also not be
discriminated against on the basis of your religion, for example when looking for work.
Religious freedom also means accepting the beliefs of others. Germany does not have a state
church. State and religion are separate.

This means, for example:

• All people are free to choose and practise their religion and beliefs.
• All people have the freedom not to be religious. Anyone who does not believe in God is

allowed to say so publicly.
• People of different religions and beliefs may marry each other.
• Marriage only counts as a legally valid marriage before the registry office. Marriages

entered into exclusively within the framework of a religion are not legally binding in
Germany.

• Religious laws do not determine the legal system in Germany.

Police

Responsibilities of the police

The police are there to protect us from danger. They also solve crimes. It has nothing to do 
with the secret service or politics. Is there an emergency? Then you can contact the police at

https://integreat.app/muelheim-ruhr/en/counselling-and-assistance/important-offices/health-department/
https://integreat.app/muelheim-ruhr/en/children-youth-and-family/help-for-families-2/early-support/
https://www.familienratgeber.de/schwerbehinderung/schwerbehindertenausweis/grad-behinderung.php
https://www.muelheim-ruhr.de/cms/index.php?action=auswahl&fuid=4d0bcdf14452212b2e9c902c4e59024a
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any time by dialling 110. The call is free of charge. You can read here what you need to bear
in mind when making an emergency call.

What the police may and may not do is laid down in law. For example, they need a judge's
authorisation to search a home. Unless there is great danger to a person in the home. Read
more about your rights vis-à-vis the police here.

Do not try to bribe the police. Attempts to bribe police officers are severely penalised in
Germany.

When should I call the police?

Are you or another person in danger? Have you witnessed a crime? Then call the police.
It could be a robbery. Or a burglary. Theft, arson and damage to property are also included.
Sexual abuse, assault or threats are also a matter for the police. You should also call the
police in the event of domestic violence.

If you call the emergency number 110, the police will be with you as quickly as possible.

Important: If you have been the victim of right-wing, racist, anti-Semitic, Islamophobic,
homophobic or transphobic violence, you can contact the police at any time. You can find out
more about this in our chapter"Discrimination".

You can also call the police in the event of a so-called administrative offence. For example, if
someone is not respecting quiet hours and is listening to loud music at night.

If you notice political or religious radicalisation of young adults in your area, you can also
report this to the police. You can also contact the BAMF's radicalisation advice centre at 
+49 (0) 9119434343 in several languages.

Rights vis-à-vis the police

What can the police do?

The police may ask you for your ID. If you are not suspected of any specific criminal offence or
you do not have any evidence of another suspect, the police may not search you. This also
applies to your home: your home may only be searched if you are suspected of a criminal
offence or if the police suspect that a suspect is in your home. However, if the police
announce that they want to search you or your home anyway, you must say that you do not
consent to this. If you do not say anything, this is deemed to be consent. You have said no?
The police search your home anyway? Then the police are committing a criminal offence. In
this case, contact a counselling centre or a lawyer. You have the right to make a phone call
during a search. You may also call someone else. This person can then also be a witness and
help you. Normally, the police need a court order.

Women may ask for a female police officer if they themselves are to be searched.

If you are travelling in a vehicle, the police may ask for your ID, driving licence and vehicle 
registration document. The police may also ask you to stop and leave the vehicle. The police 
may also check whether you have a warning triangle and a first-aid kit with you. However, 
they are not allowed to search your vehicle or test your fitness to drive by carrying out 
various tests (e.g. walking in a straight line) if there is no clear indication that you are under

tel:110
https://integreat.app/muelheim-ruhr/en/health/emergency-numbers-sos/
https://integreat.app/muelheim-ruhr/en/legal-matters-and-rights/anti-discrimination-and-inclusion/
tel:+499119434343
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the influence of alcohol or drugs. If the police do or demand this anyway, you must refuse to
give your consent. If the police force you, they are committing a criminal offence.

If you do not say anything, this will be interpreted as consent.

The police may only carry out a blood test or urine test if you are accused of a criminal
offence. As a rule, the police must have the consent of a judge. Only if it is necessary to react
immediately (for example, because the drugs or alcohol can no longer be detected later) may
the police act without the consent of a judge. However, it is important that there really are
indications of alcohol or drug consumption. The police are not allowed to carry out these tests
arbitrarily. If a police officer wants to carry out a blood test or urine test without an
understandable reason, you can refuse your consent.

The police are also not allowed to take you to the police station without a reason. If a police
officer asks you to come with them, you can also refuse to give your consent. If you are taken
along anyway, the police are liable to prosecution. In this case, you should contact a lawyer. If
you do not know a lawyer yourself, you can contact the"Anwaltlicher Notdienst in
Strafsachen" (emergency lawyer service in criminal matters) of the Vereinigung Berliner
Strafverteidiger e.V. (Berlin Defence Lawyers Association) at  01723255553 and ask for
support. The staff there are available day and night.

If you are questioned by the police, you may refuse to make a statement. This means that you
do not have to answer their questions. You should not answer the questions without a lawyer.
If you receive a written invitation from the police, you do not have to go there. You only have
to accept invitations from the public prosecutor's office or a court. Be sure to contact a lawyer
or solicitor beforehand.

You have the right to ask for the police officer's identity card and to write down their details.
This is important if you want to file a criminal complaint later. It is also always helpful to ask
passers-by to observe the situation. Then you also have witnesses. Important: You must file a
criminal complaint within three months of the incident. You can do this directly at the public
prosecutor's office. You do not have to go to the police.

What exactly the police are allowed to do is slightly different in each federal state.

Mülheim an der Ruhr city police station

Fixed opening hours offer the opportunity to visit the "Stadtwache" and raise concerns. The
colleagues can be contacted:

Am Rathaus 4
+49 2084553110
Monday to Friday, from 10 a.m. to 12 noon.
City guard Mülheim an der Ruhr

Leisure, culture, sport

Leisure, Culture, Sport:

Events calendar for the city of Mülheim an der Ruhr
Arts and Culture Department

https://strafverteidiger-berlin.de/notdienst/
https://strafverteidiger-berlin.de/notdienst/
tel:01723255553
tel:+492084553110
https://cms.muelheim-ruhr.de/rathaus/aemter-und-einrichtungen/ordnungsamt/stadtwache
https://www1.muelheim-ruhr.de/veranstaltungen
https://kultur.muelheim-ruhr.de/
https://kultur.muelheim-ruhr.de/
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Centre for Civic Engagement e. V. (CBE)

The CBE is an association. Our aim is to promote voluntary work in Mülheim and the region. We
advise and place volunteers. We develop projects with and for volunteers.

The CBE organises events and campaigns. We work in networks and thus promote a culture of
shared learning in the city. We are open to joint activities and commitment. We welcome new
co-operations, ideas and projects.

The CBE sees itself as a network for commitment. The joint work of volunteers and full-time
employees is therefore part of the CBE's self-image.

We would be delighted if you would like to contribute your skills and potential as a volunteer
with us or in one of our projects. Please get in touch with us.

Together with various stakeholders, we offer the following programmes, among others:

• Textile Repair Cafe
• Repair workshop
• Bicycle workshop
• Language Salon
• International cookery
• Sewing meeting
• Smartphone Café
• Open games meeting
• Intercultural women's café
• Games and handicrafts
• Multilingual reading
• Arabic intercultural meeting place
• Empowerment of black women

Information on projects and events can also be found on the  website or here in the  app.

Sports programmes

Enjoying exercise is one thing. But sport offers you another opportunity: sport makes it easier to
settle into a new environment and socialise. The rules of sport recognise no cultural or national
boundaries. People usually understand each other even without a common language. Sport
offers a good and informal way of socialising with locals through personal contacts.

Click here for the  Mülheim sports portal
Information about Mülheim sports clubs can be found, for example, at  MSB

Libraries

In a library or bookshop you can borrow books, CDs, learning materials and learning aids to take
home. You will need a library card for this. You can get this from your local library. It is also
possible to study or read there in peace and quiet.
Find out more on site:

https://www.cbe-mh.de/
https://integreat.app/muelheim-ruhr/de/locations/centrum-f%C3%BCr-b%C3%BCrgerschaftliches-engagement-e-v-cbe
https://www.sportportal-muelheim.de/de/home
https://www.muelheimer-sportbund.de/vereine/unsere-vereine
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City library in the MedienHaus
Synagogenplatz 3
45468 Mülheim an der Ruhr

0208/4554141
stadtbibliothek@muelheim-ruhr.de

You can find an overview of the school and district libraries here.

Offers for senior citizens

In 2020, around 18.3 million people over the age of 65 lived in Germany. And this number is
growing every year. They now make up more than 22% of the total population. Older people
often need care or help in the home. The older people are, the more likely they are to need help.
Some also live alone. This sometimes means that their social contacts become fewer. Social
contacts are important for mental health.

Here you can find offers for senior citizens in your region:

Counselling for senior citizens

Guide for senior citizens

Meeting places

Survey on the Integreat app

Survey on the Integreat app 

Your opinion matters! 

 

Help us improve the Integreat app in Mülheim an der Ruhr. Take part in our short survey. 

Click here to take the survey: https://umfrage.integreat-app.de/index.php/155847?lang=de 

 

 

MH025 STRENGTHS STRENGTHS, PROMOTING EDUCATION

MH/0/25 SUPPORTING EVERYONE, FROM SMALL TO LARGE

By your side every step of the way.

Every child in Mülheim should have the chance to make the most of their talents. That is our
shared goal. That is why we, the MH/0/25 Education Network, offer all families and children in
Mülheim the opportunity to support and empower them right from the start – from pregnancy right
through to old age.

tel:+492084554141
mailto:stadtbibliothek@muelheim-ruhr.de
https://integreat.app/muelheim-ruhr/de/locations?category=11
https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/sozialamt/informationen-ueber-die-angebote-des/pflege-9
https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/sozialamt/informationen-ueber-die-angebote-des-19
https://cms.muelheim-ruhr.de/leben-in-muelheim/gesellschaft-und-soziales/sozialamt/informationen-ueber-die-angebote-des/pflege-2
https://umfrage.integreat-app.de/index.php/155847?lang=de
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Click here –
Find a service
Discover diversity in Mülheim.

https://www.mh025.de/

https://www.mh025.de/
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