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Advice and help

Important administrative agencies

Specialist service Migration

The Migration Service is responsible for

• the accommodation of asylum seekers, together with the cities and municipalities.
• equipping containerised accommodation with necessary items, even if these are damaged.
• paying cash and non-cash benefits in accordance with the Asylum Seekers Benefits Act.
• Issuing health certificates and settling accounts with doctors and hospitals.
• arranging voluntary employment and paying compensation.
• covering travel costs for asylum seekers who have to appear before the Federal Office for

Migration and Refugees.

Consultation hours:
by appointment

District of Giessen
The district committee
Migration
Building B
Riversplatz 1-9
35394 Giessen
Telephone: 064193901700

E-mail: asyl@lkgi.de

Mondays to Thursdays 8 a.m. to 3.30 p.m.
Fridays 8 a.m. to 12 p.m.

All important information on topics such as asylum, housing and health care can be found
here: Asylum - District of Giessen

Jobcenter

The Jobcenter is your contact for unemployment and if you need help: the agency pays
financial benefits, but also offers mediation when you are a job seeker or need qualification,
depending on the individual requirement. For example, you can be offered to participate in a
language course, referred to the occupational counselling service or informed on possibilities
to have your certificates recognized. Additional information on counselling and mediation into
the employment market can be found here.

If you have a temporary residence permit - which means that your asylum procedure is still
running, or your application has been rejected ("temporary suspension of deportation"), the
competence for matters relating to employment promotion is with Agentur für Arbeit.

Steps to be taken after a positive answer

tel:+4964193901700
https://integreat.app
https://www.lkgi.de/asyl/
https://www.jobcenter-giessen.de/
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You have got a positive answer from BAMF, i. e. the asylum procedure is positive and you are
recognized. In this case, you continue as follows:

1. Personal presentation

• You have to go to the »»Jobcenter during the service hours.
• You are registered as a client.
• Your career is recorded.
• A counselling appointment is made with the benefit department and with the job service.
• You are registered as a job-seeker.

2. Benefit department

Important: Counselling without appointment is not possible.

• To apply for benefits, you have to make an appointment with the official in charge.

3. Job service

• Important: Counselling without appointment is not possible.
• Please, present your letter of intent to participate in an integration course or your

certificate on participation in an integration course.
• If you have documents on your school or training qualification, work testimonials,

recognition of qualifications acquired at your home country, please submit these.
• Report special skills (handicraft, languages etc.).
• Prior to the appointment, be sure to know which type of work you are seeking.

 The job center personnel is not allowed to forward information on job center clients. If you
are an unpaid escort, you need a power of attorney that has to be fully completed and signed
by both parties.

 

Jobcenter Gießen
Lahnstraße 59
35398 Gießen
Phone: 0641 480160
Fax: 0641 48016400
jobcenter-giessen@jobcenter-ge.de

Monday to Friday from 8am - 4pm by appointment and from 8 - 12am without appointment in
the service area

 

Employment Agency

If your asylum procedure is still ongoing or if you are tolerated, contact the Employment
Agency.

mailto:jobcenter-giessen@jobcenter-ge.de
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The agency will help you with questions about the transition from school to work. It offers
career counselling, job placement and advice on further vocational training. The agency also
helps employers.

Gießen Employment Agency

Nordanlage 60
35390 Giessen
Tel: 0641 9393116 or 0800 4555500
Fax: 0641 9393448
Homepage: https://www.arbeitsagentur.de/vor-ort/giessen/sta…

Postal address:
Giessen Employment Agency
35384 Giessen

Opening hours

Monday: 08:00 - 12:00

Tuesday: 08:00 - 12:00

Wednesday: 08:00 - 12:00

Thursday: 14:00 - 18:00

Friday: 08:00 - 12:00

Telephone contact hours:
Monday: 08:00 - 18:00
Tuesday: 08:00 - 18:00
Wednesday: 08:00 - 18:00
Thursday: 08:00 - 18:00
Friday: 08:00 - 14:00

Are you recognised? Then the Job Centre is the right place for advice and placement in the
labour market.

Social welfare office

If you do not have enough money to feed yourself and your family, you can contact the social
welfare office.

The social welfare office is part of the city or district administration and helps people who are
unable to work.

The social welfare office helps people who do not have enough money to feed themselves and
their family.

You can receive support from the social welfare office if you do not have enough money to
feed yourself and your family.

https://www.arbeitsagentur.de/vor-ort/giessen/startseite
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To receive support from the Social Welfare Office, you must submit proof of your personal and
financial circumstances.

You should discuss the required documents with the staff at the social welfare office.

Once the application has been assessed, the social welfare office will cover the costs of food,
rent and other expenses.

The Social Welfare Office only helps people who are unable to work.

People who are able to work but cannot find a job can turn to the employment agency or job
centre.

The employment agency and the job centre help people who can work but cannot find a job.

These people receive benefits for living expenses in the form of unemployment benefit II.

Needy relatives living in the household receive social benefits in accordance with SGB II.

District of Giessen - Social Welfare Office

The district committee
35394 Giessen
Telephone: 0641 93900
Fax: 0641 9390-9154, -9156
E-mail address: sozialamt@lkgi.de

More information: Social welfare - District of Giessen

Opening hours:
By appointment.

Office for Social Affairs

Berliner Platz 1
35390 Giessen
Telephone: 0641 3062008
Fax: 0641 3062319
E-mail: soziales@giessen.de

More information: Office for Social Affairs / City of Giessen

Registry office

A registry office has several tasks. For example, when a child is born, the parents have the
duty to report the childbirth personally before the registry office (certification of childbirth). Or
if you want to get married, the registry office is the right agency to register your marriage.

Survey of tasks

• Certification of births and deaths
• Concluding marriages and life partnerships

mailto:sozialamt@lkgi.de
https://www.lkgi.de/sozialhilfe/
mailto:soziales@giessen.de
https://www.giessen.de/Rathaus/B%C3%BCrgerservice/Verwaltung-von-A-Z/Amt-f%C3%BCr-soziale-Angelegenheiten.php?object=tx,2874.1&ModID=9&FID=684.16.1&NavID=1894.119
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• Submission of declarations to abandon a church
• Name changes
• Issuance of certificates (birth certificate, death certificates, marriage certificates)

Standesamt Allendorf (Lumda)

Bahnhofstraße 14
35469 Allendorf (Lumda)

Contact partners:
Mrs Dern: 06407 911244
Mrs Ommert: 06407 911237
Email: info@allendorf-lda.de
Homepage: https://www.allendorf-lda.de/rathaus/standesamt.h…

Standesamt Biebertal

Mühlbergstraße 9
35444 Biebertal
Phone: 06409 6923
Fax: 06409/6911
Email: info@biebertal.de

Homepage: https://www.biebertal.de/politik-verwaltung/ratha…

Opening hours:
Monday, Wednesday, Friday 8.30-11.30am and Tuesday 2-6pm

Standesamt Buseck

Ernst-Ludwig-Straße 15
35418 Buseck
Phone: 06408 911142
Fax: 06408 911119
Email: ordnungsamt@buseck.de

Homepage: https://www.traumhochzeit-buseck.de/

Opening hours:
Monday, Wednesday, Friday 8 a.m. - 12 a.m.
Tuesday, Thursday 2 - 6 p.m.

Standesamt Fernwald

Oppenröder Straße 1
35463 Fernwald

Contact partner: 
Mrs Ute Kaufmann 
Room 8 
Phone: 06404 912925

mailto:info@allendorf-lda.de
https://www.allendorf-lda.de/rathaus/standesamt.html
mailto:info@biebertal.de
https://www.biebertal.de/politik-verwaltung/rathaus/standesund-ordnungsamt/eheschliessungen.html
mailto:ordnungsamt@buseck.de
https://www.traumhochzeit-buseck.de/
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Email: kaufmann@fernwald.de 
Homepage: https://www.fernwald.de/buergerservice-1/abteilun…

Opening hours:
Monday, Wednesday and Thursday 8-12am and 2-4pm
Tuesday 2-6pm and Friday 8-12am

Standesamt Gießen

Ostanlage 25
35390 Gießen
Phone: 0641 3062449
Fax: 0641 3062420
Email: standesamt@giessen.de

Homepage: https://www.giessen.de/index.phtml?La=1&sNavID=18…

Consultation hours:
Monday, Wednesday and Friday 8 - 12am
Tuesday and Thursday 8am - 4pm

Please note:
•Certification of deaths is not possible from 12am - 2pm
•Registration of births, marriages and issuance of certificates of no impediment by
appointment

Standesamt Heuchelheim

Linnpfad 30
35452 Heuchelheim
Phone: 0641 600221 or 0641 600223
Fax: 0641 600246
Email: standesamt@heuchelheim.de

Homepage: https://www.heuchelheim.de/index.php?tpl=mitarbei…

Opening hours:
Monday - Friday: 8 - 12am
Thursday: 2 - 6pm

Standesamt Langgöns

St. Ulrich-Ring 13
35428 Langgöns
Phone: 06403 902028
Email: n.riesener@langgoens.de

Homepage: https://www.langgoens-web.de/buergerbuero-verwalt…

Standesamt Linden

mailto:kaufmann@fernwald.de
https://www.fernwald.de/buergerservice-1/abteilungen/HES:department:1997/standesamt/
mailto:standesamt@giessen.de
https://www.giessen.de/index.phtml?La=1&sNavID=1894.119&mNavID=1894.119&object=tx,684.10089.1&kat=&kuo=2&sub=0
mailto:standesamt@heuchelheim.de
https://www.heuchelheim.de/index.php?tpl=mitarbeiter&mID=21&cID=77&lng=de-deu
mailto:n.riesener@langgoens.de
https://www.langgoens-web.de/buergerbuero-verwaltung/aemter-abteilungen/standesamt/
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Konrad-Adenauer-Straße 25
35440 Linden
Phone: 06403 60531
06403 60539
Email: h.gruenhage@linden.de
d.marsteller@linden.de
s.zscherp@linden.de

Homepage: http://www.linden.de/stadt-verwaltung/rathaus/abt…

Opening hours:
Monday, Tuesday, Thursday, Friday 8 - 12am,
Wednesday 2 – 6pm

Standesamt Lollar

Holzmühler Weg 76
35457 Lollar
Phone: 06406 920135
Fax: 06406 920299
Email: rathaus@lollar.info

Homepage: https://www.lollar.de/sv_lollar/Suche/Hessenfinde…

Opening hours:
Monday - Friday: 8 - 12am
Wednesday: 2 - 6pm

Standesamt Pohlheim

Ludwigstraße 31
35415 Pohlheim
Phone: 06403 60640
Fax: 06403 60658
Email: m.jaeger@pohlheim.de

Homepage: http://pohlheim.active-city.net/city_info/webacce…

Gemeindeverwaltung Rabenau

Eichweg 14
35466 Rabenau-Londorf
Phone: 06407 9109-0
Fax: 06407 910930
Email: info@rabenau.de
Homepage: https://www.gemeinde-rabenau.de/

Opening hours:
Monday - Friday: 8 - 12am
Thursday: 4 - 6pm

Standesamt Staufenberg

mailto:h.gruenhage@linden.de
mailto:d.marsteller@linden.de
mailto:s.zscherp@linden.de
http://www.linden.de/stadt-verwaltung/rathaus/abteilungen/74-ordnungsamt-standesamt.html
mailto:rathaus@lollar.info
https://www.lollar.de/sv_lollar/Suche/Hessenfinder/?bsinst=0&bstype=m_get&bsparam=HES:employee:495
mailto:m.jaeger@pohlheim.de
https://www.pohlheim.de/familie-und-bildung/kinder-und-jugendliche/kindertageseinrichtungen/
mailto:info@rabenau.de
https://www.gemeinde-rabenau.de/
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Tarjanplatz 1
35460 Staufenberg
Phone: 06406 8090
Fax: 06406 80955
Email: info@staufenberg.de

Homepage: https://www.staufenberg.de/sites/gensite.asp?SID=…

Opening hours:
Monday 8-12am and 2-4pm
Tuesday and Friday 8-12am
Wednesday 2-6pm
Thursday 8-12am and 2-6pm

Standesamt Wettenberg

Sorguesplatz 2
35435 Wettenberg
Phone: 0641 80447 or 0641 804 31 or 06406 30 32
Fax: 0641 80460
Email: gemeinde@wettenberg.de
Homepage: https://www.wettenberg.de/rathaus/standesamt.html

Opening hours:
Monday 2 - 6pm
Tuesday, Thursday 2 - 3.30pm
Friday 8 - 12am

Grünberg, Hungen, Laubach, Lich and Reiskirchen have a common registry office. If you
have any questions, please contact:

Standesamt Lich

Unterstadt 1
35423 Lich
Phone: 06404 806112, 06404 806113, 06404 806136 or 06404 806140
Email: standesamt@lich.de
Homepage: http://www.lich.de/rathaus-politik/buergerservice/ikz-standesamt/

Counselling offers

Refugee Law Clinic

The social counselling service for asylum seekers provides advice to the latter until the date
of either recognition or leave. Target is to provide support and orientation during the asylum
procedure and contact services at our communities. Counselling starts at everyday routine
issues encountered by asylum seekers and refugees and includes the following matters:

• Clarification of questions/information in the asylum procedure
• General issues (e. g. payment of asylum benefit, language courses etc.)

mailto:info@staufenberg.de
https://www.staufenberg.de/sites/gensite.asp?SID=cms151020181547355255090&Art=02&WB=1
mailto:gemeinde@wettenberg.de
https://www.wettenberg.de/rathaus/standesamt.html
mailto:standesamt@lich.de
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• Local counselling relating to matters in dealing with authorities
• Counselling with issues relating to the family reunion, BAMF, etc.
• Contact partners for free-of-charge (factual questions in conjunction with the asylum

procedure)
• Mediation to other special services
• Cooperation with lawyers and many other matters

You have a secured right to reside? In this case, the >>Migration counselling service will help
you. Adults from the age of 27 – also families - can seek advice from this service.
For adolescents and young adults in an age between 12 and 27 years, the »»Youth migration
service is the right contact partner.

 

Refugee Law Clinic:
Licher Straße 64
35394 Gießen
Telefon: 0641 9921066
Email: rlc@recht.uni-giessen.de
Homepage: http://www.uni-giessen.de/fbz/fb01/studienprofil/…

 

Hotline of "Bundesamtes für Migration und Flüchtlinge":
Monday to Friday from 9am - 3pm, phone number: 0911 9430
Email: service@bamf.bund.de

Migration counselling centers for adults (aged 27 or more)

The migration counselling service supports all persons with migration background older than
27 who have a permanent residence title for Germany or the freedom to move, or a right to
stay (keyword: recognized refugees). Counselling is free of charge. Help, support and
information for the following matters are available:

• Children, spouse or family reunion
• Integration courses / language courses (German)
• Recognition of foreign school/studies qualifications (orientation counselling/initial

counselling)
• Education and social security systems (information and clarification)
• Authorities, e. g. explanation of decisions/procedure
• Financial support, help to file applications
• Foreigner-specific subjects such as residence right or work permit
• Living and working in Germany

Diakonisches Werk Gießen:

Migration und refugee counselling
Südanlage 21
35390 Gießen

mailto:rlc@recht.uni-giessen.de
http://www.uni-giessen.de/fbz/fb01/studienprofil/rlc
mailto:service@bamf.bund.de
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Contact partners:

Doris Graf-Lutzmann (Dipl. Sozialarbeiterin)
Bereichsleiterin Migration
Telefon: 0641 93228-0
doris.graf-lutzmann@diakonie-giessen.de

Rebecca Manke (Dipl. Sozialarbeiterin)
Telefon: 0641 93228-0
rebecca.manke@diakonie-giessen.de

Ulrich Völker (Dipl. Pädagoge)
Telefon: 0641 93228-0
ulrich.voelker@diakonie-giessen.de

Consultation hours:
Open consultation hours Monday from 8.30 – 11am
Only by appointment

Migration counselling for adult immigrants (MBE)
Südanlage 21
35390 Gießen

Contact partners:
Andrea Trippner (social welfare worker)
Phone: 0641 93228-0 or -460
Email: andrea.trippner@diakonie-giessen.de

Consultation hours:
Open consultation hours Monday from 8.30 – 11am
only by appointment

 

Caritasverband Gießen e. V., Migrationsdienst

Frankfurter Str. 44
35392 Gießen
Phone: 0641 7948119
Email: migrationsdienst.giessen@caritas-giesen.de

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

Opening hours:
Monday - Thursday: 8am - 6pm
Friday: 8 - 12am

A separate counselling center for young people and young adults between 12 and 27 years of
age is available: Youth migration counselling. Moreover, there is an Asylum social counselling
service that supports you mainly in the local common housing facilities.

 

https://doris.graf-lutzmann@diakonie-giessen.de
https://rebecca.manke@diakonie-giessen.de
https://ulrich.voelker@diakonie-giessen.de
mailto:andrea.trippner@diakonie-giessen.de
mailto:migrationsdienst.giessen@caritas-giesen.de
https://www.caritas-giessen.de/hilfen-und-beratung/fuer-kinder-jugendliche-und-familien/angebote-fuer-kinder-und-jugendliche/mit-migrationshintergrund/mit-migrationshintergrund
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Youth migration services

Youth Migration Services (JMD) support young people from abroad between the ages of 12
and 27. They help them to settle in quickly in Germany.

They support them with the following topics:

- Questions about general orientation in Germany
- School, training and work
- Personal questions and problems
- Financial and legal matters

Giessen Youth Migration Service

Social welfare organisation
Südanlage 21
35390 Giessen
Tel: 0641 932280
Fax: 0641 93228444
E-mail: jmd@diakonie-giessen.de

open office hours are Mondays 8:30 - 11:00 a.m.
otherwise only by prior arrangement by telephone

Homepage: https://www.jugendmigrationsdienste.de/jmd/giesse…

Youth Migration Service Lollar

Schur 18
35457 Lollar

Contact person:
Liliya Marinov
Email: lilija.marinov@ib.de
Phone: 06406 909514

Open consultation hours:
Monday: 10:00 - 15:00
Tuesday: 10:00 - 15:00
Wednesday: 10:00 - 15:00
Thursday: 10:00 - 18:00
Friday: 12:00 - 15:00

Homepage: JMD Lollar

Helper groups

In many parts of the Landkreis and the city, there are groups who help you without making 
you pay for it. The volunteers can help you getting familiar with your environment, 
participating in leisure and sports offers and acquiring your first knowledge of German. If you 
have questions concerning everyday life, you may ask the unpaid volunteers. For example, if 
you can't understand a German letter, or if you want to know how to find good shopping and

mailto:jmd@diakonie-giessen.de
https://www.jugendmigrationsdienste.de/jmd/giessen/
https://lilija.marinov@ib.de
https://www.jugendmigrationsdienste.de/jmd/lollar/
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sports facilities, or how to go in a bus. If you have questions concerning a bank account, the
unpaid volunteers can also help you. Many helper circles also offer help if you would like to
learn German.

Here is a list of helper circles in Landkreis Gießen:

an.ge.kommen e.V.
Walltorstraße 3
35390 Gießen
Email: info@angekommen-giessen.de
Homepage: http://angekommen-giessen.de/was-wir-tun/deutschk…

Opening hours:
Monday: 4 - 6pm
Thursday: 3 - 5pm
Friday: 3 - 5pm

 

Freiwilligenzentrum für Stadt und Landkreis Gießen e.V.
Ludwigstraße 6
35390 Gießen
Phone: 0641 3062258
Email: freiwilligenzentrum@giessen.de

Homepage: https://www.freiwilligenzentrum-giessen.de/freiwi…

 

Justus- Liebig- Universität Gießen - "Buddyprogramm"
Students helping refugees
Goethestraße 58
Room 246
35390 Gießen
Email: jlu-buddyteam@admin.uni-giessen.de

Homepage: https://www.uni-giessen.de/international-pages/re…

Opening hours:
Monday, Wednesday and Friday: 10 - 12am
Tuesday: only by appointment

 

Studentenwerk Gießen - Lokal International
Eichendorffring 111
35394 Gießen
Phone: 0641 98399100
Fax: 0641 9402022
Email: Lokal.International@studentenwerk-giessen.de

Homepage: www.studentenwerk-giessen.de/Beratung_und_Service…

mailto:info@angekommen-giessen.de
https://angekommen-giessen.de/deutschkurse
mailto:freiwilligenzentrum@giessen.de
https://freiwilligenzentrum-giessen.de/
mailto:jlu-buddyteam@admin.uni-giessen.de
https://www.uni-giessen.de/login?came_from=/en/international-pages/refugees/buddy-programme
mailto:Lokal.International@studentenwerk-giessen.de
https://www.studentenwerk-giessen.de/internationales/lokal-international/
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Opening hours:
Tuesday to Friday: 6 - 11.30pm
and on Saturday if events are held.

 

Stadt Linden - "Generationsbrücke"
Elisabeth-Schwarzhaupt-Str. 5
35440 Linden
Telefon: 06403 9690364
Email: info@generationenbruecke-linden.de

Homepage: www.generationenbruecke-linden.de/seiten/fluechtl…

 

Wettenberg Hilft - Flüchtlingshilfe
35435 Wettenberg
Email: info@wettenberg-hilft.de
Homepage: http://wettenberg-hilft.de/

 

Ehrenamtsverein Heuchelheim e.V.
Linnpfad 30
35452 Heuchelheim
Mobile: 0151 - 11014472 or 0178 - 6689030
Homepage: http://eav-heuchelheim.de/wordpress/

 

Ehrenamtliche Flüchtlingshilfe in Lich
Am Wall 24
35423 Lich
Email: asyl@inlich.de
Homepage: http://asyl.inlich.de/

Meeting point:
Every Thursday from 10 - 12am, a meeting point team is at the two housing facilities at
Carl-Benz-Ring and Fuchsstrauch.

Open meeting point:
The open meeting point is held at 6pm every Monday at Ev. Gemeindehaus, Am Wall 24. You
are all welcome!

 

Flüchtlingshilfe Gemeinde Langgöns
Lesezirkel in der Bibliothek (Reading circle at the library)
Neugasse 6
35428 Langgöns
Email: fluechtlingshilfe-lang-goens@gmx.de

Homepage: https://www.langgoens.de/bildung-soziales-gesundh…

mailto:info@generationenbruecke-linden.de
https://de-de.facebook.com/generationenbruecke/
mailto:info@wettenberg-hilft.de
http://wettenberg-hilft.de/
http://eav-heuchelheim.de/wordpress/
mailto:asyl@inlich.de
http://asyl.inlich.de/
mailto:fluechtlingshilfe-lang-goens@gmx.de
https://www.langgoens.de/bildung-soziales-gesundheit/fluechtlingshilfe-lg
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Opening hours: Wednesday 6 – 7pm

 

Gemeinde Langgöns - "Wortkaffee"
Wiesenstraße 18
35428 Langgöns
Phone: 06403 6098927
Email: asylinlanggoens@web.de

Homepage: www.langgoens-web.de/bildung-soziales-gesundheit/…

 

Begegnungsstätte Staufenberg
Rathhausstr. 14
35460 Staufenberg
Phone: 0172 316 11 88
Opening hours: Tuesday and Thursday from 5 pm - 7 pm.
Learn German, help with all official documents and all other matters concerning life in
Germany.

Central repatriation counselling

You want to return to your home country before the BAMF has decided upon you application
to grant asylum? You don't know how you can retrieve your passport, or you need financial
aid to travel home? "Zentrale Rückkehrberatung (ZRB)" provides information on the
possibilities to return to your home country. The result of the counselling service is open. This
means the decision if you want to go home after counselling is up to you.

 

Rückkehrberatungsstelle des Regierungspräsidiums Gießen in der
Erstaufnahmeeinrichtung Gießen (Repatriation counselling service offered by
Regierungspräsidium Gießen at Gießen initial reception facility)

House 7
Room 236
Rödgener Straße 91
35394 Gießen
Phone: 0641 3037788
Fax: 0641 3032275
Email: freiwilligeausreise@rpgi.hessen.de

Homepage: https://rp-giessen.hessen.de/soziales/asylangeleg…

 

 

 

Advice on "Arriving in Hesse"

mailto:asylinlanggoens@web.de
https://www.langgoens.de/bildung-soziales-gesundheit/fluechtlingshilfe-langgoens/fluechtlingshilfe-lg/
mailto:freiwilligeausreise@rpgi.hessen.de
https://rp-giessen.hessen.de/soziales/asylangelegenheiten/r%C3%BCckkehrberatung
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Arriving in Hessen

Have you just moved to Germany from an EU country, perhaps with your family?
Everything is new and you have lots of questions?
No problem, we'll support you!

We help with:

The search for a language course
Orientation and initial information
Questions about childcare, school & daycare centre
Education and further training
(Impending) homelessness
Healthcare, doctors & health insurance
Leisure activities such as sports clubs

We can also accompany you to important appointments, e.g. visits to the authorities.
Our counselling is free of charge - uncomplicated & personal!

Contact persons in Giessen
Joe Daube and Cafer Sayan
Bahnhofstraße 82-86
35390 Giessen
(entrance on the right, 3rd floor)

Mobile: Joe Daube 01522/2860730
Cafer Sayan 0173/1879069
Mail: ankommen-giessen@arbeit-und-bildung.de
Project page: Work and education

Counselling centers and help offers

For counselling offers, see the following link:

https://www.caritas-giessen.de/hilfen-und-beratun…

https://diakonie-giessen.de/

https://www.giessen.de/Soziales_und_Gesellschaft/…

 

 

 

Central Hesse Anti-Discrimination Network

AdiNet Mittelhessen is a network against discrimination. It deals with all forms of
discrimination.

AdiNet Mittelhessen is one of four networks in Hesse. The networks in Hesse are committed to
combating discrimination.

https://ankommen-giessen@arbeit-und-bildung.de
https://www.arbeit-und-bildung.de/angebote/migration-flucht/ankommen-hessen-bruecke-fuer-neu-zugewanderte-familien
https://www.caritas-giessen.de/hilfen-und-beratung/menschen-in-besonderen-lebenslagen/fuer-menschen-in-besonderen-lebenslagen
https://diakonie-giessen.de/
https://www.giessen.de/Soziales_und_Gesellschaft/Hilfe_Beratung_und_Versorgung/
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The aim is to bring together many people who work against discrimination.

The aim is to fight discrimination together.

Networks in other Hessian regions are

AdiNet Nordhessen
AdiNet RheinMain
AdiNet South Hesse

You can find more information here: Anti-discrimination network in Central Hesse

Sexual counselling

Pro Familia Gießen
Liebigstr. 9
35390 Giessen
Phone: 0641-77122
Fax: 0641 77574
Email: giessen@profamilia.de

Homepage: https://www.profamilia.de/angebote-vor-ort/hessen…

The Pro Familia offer comprises: Pregnancy counselling, partnership counselling, sexual
counselling, family planning, sexual education, online counselling, pregnancy conflict
counselling, social and family law, menopause, contraception, consultation hours for young
people, sexuality, disablement and sexual education.

donum vitae Gießen e.V.
Schulstraße 4
35390 Gießen
Phone: 0641-9727689
Fax: 0641-9727690
E-Mail: beratungsstelle@donumvitaegiessen.de

Homepage: https://donumvitae-giessen.de/

We advise you with issues in connection with pregnancy, in the event of a pregnancy conflict,
on confidential birth, prenatal diagnosis, unfulfilled wish to have a child and questions relating
to sexuality and family planning.

 

Consultancy for the city of Giessen

The Office for Integration of the City of Giessen offers telephone counselling on the following
topics:

• Daycare and kindergarten
• Pregnancy and children
• Reaching the authorities

https://adinet-mittelhessen.de/de
tel:064177122
mailto:giessen@profamilia.de
https://www.profamilia.de/angebote-vor-ort/hessen/giessen.html
tel:06419727689
mailto:beratungsstelle@donumvitaegiessen.de
https://donumvitae-giessen.de/
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• Education
• Work
• Study
• Family
• Immediate help for shops, restaurants and kiosks

Phone: 0641-3061084

Further information and contact details can be found here: Counselling of the city of Giessen:
Consultancy for the city of Giessen

Trauma

Traumaambulanz
Klinikstr. 36
35392 Gießen
Phone: 0641-9945631
Fax: 0641-99 45649
E-Mail: carola.hahn@uk-gm.de
Homepage: https://www.ukgm.de/ugm_2/deu/ugi_pso/19304.html

Vitos Klinik für Psychiatrie und Psychotherapie Gießen
Licher Straße 106
35394 Gießen
Traumatherapie Station 7 
Telefon: 0641‐403309
Fax: 0641 ‐ 40 35 06
E-Mail: info@vitos-giessen-marburg.de
Homepage: Traumatherapie (vitos.de)
Intercultural treatment: English (vitos.de)

 

 

Schuldnerberatung (Debt management counselling)

Schuldnerberatung is a free-of-charge social counselling service for people in financial distress
and people who need help.

Schuldnerberatung Gießen (debt management counselling)
Caritas Gießen
Frankfurter Straße 44
35392 Gießen
Phone: 0641 7948119
Fax: 0641 7948150
Email: schuldner.giessen@caritas-giessen.de

Homepage: https://www.caritas-giessen.de/hilfen-und-beratu…

 

tel:06413061084
https://www.giessen.de/Leben/Soziales-und-Gesellschaft/Migration-und-Integration/
tel:0641-9945631
mailto:carola.hahn@uk-gm.de
https://www.ukgm.de/ugm_2/deu/ugi_pso/19304.html
tel:0641%E2%80%90403309
mailto:info@vitos-giessen-marburg.de
https://www.vitos.de/gesellschaften/vitos-giessen-marburg/einrichtungen/vitos-klinik-fuer-psychiatrie-und-psychotherapie-giessen/behandlungsschwerpunkte/traumatherapie/
https://www.vitos.de/servicenavigation/sprachversionen/english/
mailto:schuldner.giessen@caritas-giessen.de
https://www.caritas-giessen.de/hilfen-und-beratung/menschen-in-besonderen-lebenslagen/schuldnerberatung/schuldnerberatung


19 Landkreis Gießen

Debt and insolvency counselling
Diakone Gießen
Südanlage 21
35390 Gießen
Phone: 0641 932280

Homepage: https://diakonie-giessen.de/schuldner-und-insolve…

Open consultation hours are offered (please make a phone appointment).

 

Counseling for LGBQT+ People

Rosa Telefon - Gay counseling
Diezstraße 8
35390 Gießen
Telefon: 0641 19446

Queer Center Hans-Peter-Hauschild-Haus
Diezstr. 8 
35390 Gießen
Telefon: 0641/390226
post@hauschildhaus.de

Competence Center Trans* and Diversity Giessen - Counseling Center
Judit Margaretha Grimm  (sie/ihr)
KTD Gießen / Mittelhessen
Hans-Peter-Hauschild-Haus
Diezstraße 8
35390 Gießen
E-Mail: judit.grimm@dgti.org

Café Queer
Jugend- und Kulturzentrum Jokus
Ostanlage 25a
35390 Gießen
E-Mail:  cafequeer.gi@gmx.de

Office for Women and Equal Rights
Berliner Platz 1
35390 Gießen
Telefon: 0641 306-1019
Telefax: 0641 306-2206
E-Mail: frauenbuero@giessen.de
https://www.giessen.de/Leben/Soziales-und-Gesellschaft/Frauen-LGBTI-Q/LGBTI-Q/

Stuttering

Selbsthilfekontaktstelle Gießen (self-help contact center)

https://diakonie-giessen.de/schuldner-und-insolvenzberatung
mailto:post@hauschildhaus.de
mailto:judit.grimm@dgti.org
mailto:cafequeer.gi@gmx.de
mailto:frauenbuero@giessen.de
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Friedrichstraße 28
35392 Gießen

Joachim Haas
Telefon: 0640-0959079
E-Mail: giessen@stottern-hessen.de
Homepage: www.hessen-stottern.de

Addiction counselling

SuchtHilfeZentrum (Addiction Help Center)
Schanzenstrasse 16
35390 Gießen
Phone: 0641-78027
Fax: 0641-6868637
Email: info@shz-giessen.de
Phone: 0641 78027
Telephone availability:
Monday: 10.00 - 12.00 & 13.00 - 19.00
Tuesday & Thursday: 9.00 - 12.00 & 13.00 - 17.00
Wednesday: 13.00 - 17.00
Friday: 9.00 - 12.00 
Fax: 0641 6868637
E-mail: info@shz-giessen.de
Homepage: https://www.shzgiessen.de/

Thematic consultation hours for gambling addiction:
Tuesday: 14.00 - 17.00

Lich branch office
Lich town council, access via Hüttengasse
35432 Lich
Specialist centre for addiction counselling

Diakonie Gießen
Specialist centre for addiction counselling
Südanlage 21
35390 Giessen
E-mail: fachstelle-suchthilfe@diakonie-giessen.de
Phone: 0641-93228-472
Fax: 0641-93228-475
Homepage: https://diakonie-giessen.de/fachstelle-fuer-sucht…

Counselling for all people who, due to their experience, have a problem with the addictive
substances alcohol, psychoactive medication and/or illegal drugs. Counselling also for all
people who are connected to addicts through family, friendships or professional relationships
and are looking for help.

Sexual abuse during childhood

tel:06400959079
https://giessen@stottern-hessen.de
https://www.hessen-stottern.de/
tel:064178027
mailto:info@shz-giessen.de
https://www.shzgiessen.de/
tel:064193228472
https://diakonie-giessen.de/fachstelle-fuer-suchthilfe
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Counselling center against sexual abuse of girls and boys

Wildwasser Gießen e.V.
Liebigstr. 13
35390 Gießen
Phone: 0641 76545
Email: info@wildwasser-giessen.de
Homepage: https://www.wildwasser-giessen.de/

 

Elderly people and people in need of care

Beratungs– und Koordinierungsstelle für ältere und pflegebedürftige Menschen in
der Stadt und im Landkreis Gießen (Counselling and coordination center for elderly
people and people in need of care in the city and Landkreis Gießen):
BeKo
Kleine Mühlgasse 8
35390 Gießen
Please, call us from Monday to Friday from 8.30am:
Phone: 0641 9790090
Fax: 0641 97900928
Email: Seniorenberatung@beko-giessen.de

Homepage: www.beko-giessen.de

You can reach us by telephone Monday - Friday from 8.30 a.m. on 0641 9790090.

You can make an individual appointment for a personal consultation. Counselling is available
in German and Turkish. If required, language mediators for other languages can be called in. 

Open consultation hours (without appointment):
Tuesday: 9.00 - 12.00 a.m.
Wednesday: 13.00 - 16.00 hrs   

Dementia counselling by appointment.

 

Parting and Mourning

Ambulanter Hospizdienst und Trauerbegleitung
Bernhard-Itzel-Straße 3
35392 Gießen
Phone: 0641 686925-156/157
Email: amb.hospizdienst@caritas-giessen.de

Contact partners:

Minke Bach
Phone: 0641 686925-156
Email: minke.bach@caritas-giessen.de

mailto:info@wildwasser-giessen.de
https://wildwasser-giessen.de/content/herzlich-willkommen-auf-unserer-seite
mailto:Seniorenberatung@beko-giessen.de
http://www.beko-giessen.de
mailto:amb.hospizdienst@caritas-giessen.de
https://minke.bach@caritas-giessen.de


22 Landkreis Gießen

Michaela Augustin-Bill
Phone: 0641 686925-157
Email: michaela.augustin-bill@caritas-giessen.de

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

Aids Hilfe

Aidshilfe Gießen e.V.
Diezstr. 8
35390 Giessen
Telephone: 0641-19411
E-Mail: aidshilfe@hauschildhaus.de

Homepage: http://giessen.aidshilfe.de/

Personal counselling:
Tuesday: 5 - 6.30 pm and by appointment

Telephone counselling:
Telephone: 0641-19411
Monday : 1 - 3 pm
Tuesday: 5 - 6.30 pm
Wednesday: 9 - 12 a.m.

Refugee counselling
IN PERSON BY APPOINTMENT ONLY
Mondays 1 - 3 pm

HIV test in Giessen by appointment only!

Alkohol Suchtberatung (Alcohol addiction counselling)

Selbsthilfegruppe (Self-help group)
Wetzlar-Gießen meeting group
Mr Bernd Schäfer
Freie Evangelische Gemeinde community hall
Talstraße 14
35394 Gießen
Phone: 0641 491844
Email: giessen@blaues-kreuz.de

Homepage: https://www.blaues-kreuz.de/de/wege-aus-der-sucht/

Disabled people

Contact centers for disabled people
Counselling relating to the scope of disablement and physical impairment, housing issues,
appliances, assistance, school, training, employment, subsistence, parents, children,
recreation time, life perspectives, personal budget

mailto:michaela.augustin-bill@caritas-giessen.de
https://www.caritas-giessen.de/hilfen-und-beratung/aeltere-und-kranke-menschen/hospizdienst/hospizdienst
https://aidshilfe@hauschildhaus.de
http://giessen.aidshilfe.de/
mailto:giessen@blaues-kreuz.de
https://www.blaues-kreuz.de/de/wege-aus-der-sucht/
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Förderverein für seelische Gesundheit e.V.
Ludwigstraße 14
35390 Gießen
Phone: 0641 975760
Email: info@bw-giessen.de

Homepage: https://www.fsg-giessen.de/

Since 1974, Förderverein für seelische Gesundheit e.V. Gießen (FSG) supports mentally ill and
handicapped people in the fields of housing, self supply and organization of leisure time as
well as employment and professional career.

 

Lebenshilfe Gießen e.V.
Grüninger Weg 29
35415 Pohlheim - Garbenteich
Phone: 06404 8040
Fax: 06404 804244
Email: info@lebenshilfe-giessen.de

Homepage: www.lebenshilfe-giessen.de

We are committed to helping people with and without a handicap to live, work and learn
together in the city and in the Landkreis Gießen.

 

Supervised living for people with mental or physical handicap
Caritaszentrum Maria Frieden
Bernhard-Itzel-Straße 3
35392 Gießen
Phone: 0641 6869250
Fax: 0641 686925170

Contact partner:
Sarah Schunkert
Manager
Phone: 0641 7948-201
Fax: 0641 9223336

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

 

Stationäres Wohnen St. Vitus 
Various forms of living for adult mentally disabled people 
Stationäres Wohnen St. Vitus 
Hermann-Levi-Str. 2 
35392 Gießen

mailto:info@bw-giessen.de
https://www.fsg-giessen.de/
mailto:info@lebenshilfe-giessen.de
http://www.lebenshilfe-giessen.de
https://www.caritas-giessen.de/hilfen-und-beratung/fuer-menschen-mit-behinderung/betreutes-wohnen-fuer-menschen-mit-geistiger-oder-koerperlicher-behinderung/betreutes-wohnen-fuer-menschen-mit-geistiger-oder-koerperlicher-behinderung
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Phone: 0641 922330 
Fax: 0641 9223336

Contact partner:
Sarah Schunkert
Manager
Phone: 0641 9223334
Fax: 0641 9223336
Email: sarah.schunkert@caritas-giessen.de

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

 

Family, crisis and sexual counselling for disabled people:
Lebenshilfe Gießen e.V.
Romana Zutautas
Philosophenstraße 116, 35396 Gießen
Phone: 0641 972105210
Fax: 0641 9721055219
Email: familienberatung@lebenshilfe-giessen.de

Homepage: https://www.lebenshilfe-giessen.de/beraten_spiel…

Harassed and violated women

Frauennotruf Marburg e.V.
Neue Kasseler Str. 1
35039 Marburg
Phone: 06421 21438
Email: frauennotruf-marburg@gmx.de

Homepage: https://www.frauennotruf-marburg.de/

Office and phone consultation hours:
Monday 4 – 6pm
Thursday 9 – 11am

Sexually encroaching children, adolescents and young adults

LIEBIGneun
Liebigstraße 9
35390 Gießen
Email: kontakt@liebig9.de
Phone: 0641 7970958
Fax: 0641 7970959

Homepage:  www.liebig9.de

LIEBIGneun is a counselling center sponsored by Wildwasser Gießen e.V. The service offers
diagnostics and therapy for sexually encroaching children, adolescents and young adults.

mailto:sarah.schunkert@caritas-giessen.de
https://www.caritas-giessen.de/hilfen-und-beratung/fuer-menschen-mit-behinderung/stationaeres-wohnen-st.-vitus/stationaeres-wohnen-st.-vitus
mailto:familienberatung@lebenshilfe-giessen.de
https://www.lebenshilfe-giessen.de/beraten_spielen_lernen/beratungsstellen/familien_krisen_und_sexualberatung/
mailto:frauennotruf-marburg@gmx.de
https://www.frauennotruf-marburg.de/
mailto:kontakt@liebig9.de
https://integreat.app
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Eating disorders

Information, initial symptom assessment, counselling and help presenting further treatment
options.

Beratung für Personen mit gestörtem Essverhalten (Counselling for persons with
eating disorder)

SuchtHilfeZentrum
Schanzenstrasse 16
35390 Gießen

Contact: Anika Anderseck
Email: anika.anderseck@shz-giessen.de

Open consultation hours of SHZ Gießen:

Monday from 4 – 7 pm

Tuesday from 2 - 5 pm

Wednesday from 2 - 5 pm

Thursday from 2 - 5 pm

Friday from 9 - 12 am

 

Kontaktstelle für Selbsthilfegruppen
Advisory service for persons with eating disorders
35392 Gießen
Friedrichstraße 33
Phone: 0641 98545612
Fax.: 0641 98545619
Email: juergen.matzat@psycho.med.uni-giessen.de

Homepage: https://www.ukgm.de/ugm_2/deu/ugi_pso/17802.html
Homepage: https://www.bzga-rat.de/referat/ebs2/minisite/?id…

 

Women's and girls' self-assertion and self-defense

Self-assertion, self-defense and violence prevention for women and girls with and without
handicaps

Unvergesslich Weiblich e.V
Liebigstr. 83
35392 Gießen
Phone: 0641 73788
Email: info@wendo-giessen.de

Homepage: https://www.wendo-giessen.de/start.html

mailto:anika.anderseck@shz-giessen.de
mailto:juergen.matzat@psycho.med.uni-giessen.de
https://www.ukgm.de/ugm_2/deu/ugi_pso/17802.html
https://www.bzga-rat.de/referat/ebs2/minisite/?idx=3148
mailto:info@wendo-giessen.de
https://www.wendo-giessen.de/start.html
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Women's shelters

Every woman who is subjected to physical and / or mental violence can find shelter, ease and
safety against violence and prosecution at a women's house.

Sozialdienst katholischer Frauen e. V. Gießen
Wartweg 15-27 (association address and registered office)
35392 Gießen
Phone: 0641 2001710
Fax: 0641 2001777

Homepage: https://www.skf-giessen.de/index.php/angebote-men…

 

Oase – Hilfen für Frauen in sozialen Notlagen (help for women in social distress)
Dammstraße 30
35390 Gießen
Phone: 0641 310-33 oder -35
Fax: 0641 31034
Email: oase@mission-leben.de

Homepage: https://www.mission-leben.de/menschen-in-sozialen…

 

autonomes frauenhaus giessen
Liebigstr. 13
35390 Gießen
Phone: 0641 73343
Fax: 0641 9715911
In the event of an emergency: 0177 7868870
Email: afhg@gmx.de
Opening hours of the counselling center:
Monday and Friday 9 - 12am
Thursday 2 - 5pm and by appointment

 

Marriage, family and life counselling

Beratungsstelle für Ehe-, Familien- und Lebensfragen
Frankfurter Straße 44
35392 Gießen
Phone: 0641 7948132
Email: efl.giessen@caritas-giessen.de

Phone contact hours:
Monday to Thursday 8am - 6pm
Friday from 8 - 12am

Open consultation hours:
Tuesday from 4 - 6pm

https://www.skf-giessen.de/hilfe-und-beratung/1/1/1
mailto:oase@mission-leben.de
https://www.mission-leben.de/menschen-in-sozialen-notlagen/giessen-oase/
mailto:afhg@gmx.de
mailto:efl.giessen@caritas-giessen.de
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Dementia patients

Day-care facility "Miteinander" at St. Anna in Gießen
Sozialstation Gießen
Alter Wetzlarer Weg 19
35392 Gießen
Phone: 0641 7948137
Email: sozialstation.giessen@caritas-giessen.de

Contact partner:
Dorothea Arnold
Manager
Phone: 0641 7948137
Email: dorothea.arnold@caritas-giessen.de

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

Group opening hours:
Monday to Friday from 9.30am - 4pm

 

 

 

 

Psychological problems

Psychosoziale Kontakt- und Beratungsstelle
Frankfurter Straße 44
35392 Gießen
Phone: 0641 7948132
Email: pskb.giessen@caritas-giessen.de

Phone consultation hours:
Monday - Thursday: 8 - 12am
Open consultation hours:
Tuesday from 4 - 6pm

Please, present yourself until 5.30pm at the latest, if you need advice during the open
consultation hours

Homepage: https://www.caritas-giessen.de/hilfen-und-beratun…

Counselling is available in acute life crises and when mental illness is threatening.

 

Trägerverein Psychosoziales Zentrum für geflüchtete Menschen in Mittelhessen 
e.V. 
Liebigstraße 15

mailto:sozialstation.giessen@caritas-giessen.de
mailto:dorothea.arnold@caritas-giessen.de
https://www.caritas-giessen.de/adressen/fachstelle-demenz/65719-hofheim/85436?searchterm=demenz
mailto:pskb.giessen@caritas-giessen.de
https://www.caritas-giessen.de/hilfen-und-beratung/menschen-in-besonderen-lebenslagen/angebote-fuer-menschen-mit-psychischen-problemen/angebote-fuer-menschen-mit-psychischen-problemen
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35390 Gießen 
Telefon: 0641 9842660 
Telefax: 0641 98426666 
E-Mail: info@psz-mittelhessen.de 
Homepage: https://www.psz-mittelhessen.de/home

mailto:info@psz-mittelhessen.de
https://www.psz-mittelhessen.de/home
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