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Welcome to the district of Alzey-Worms

Greetings from District Administrator Heiko Sippel

Welcome to the District of Alzey-Worms!

Have you just moved here from another country and are looking for some guidance? Who can
help you? Where can you find different services if don’t yet have a good command of German?
How does everyday life work, which services can you use and where can you find qualified help
quickly? How do people live here in Germany, what is expected of you and how can you find
your way around and fit into society as quickly as possible? We hope this everyday guide to the
District of Alzey-Worms will help to answer your questions.

The district administration of Alzey-Worms has made this Integreat-App available free of charge
to help all immigrants and all those providing assistance to immigrants on a full-time or
voluntary basis to find  their way around. The Integreat-App contains all important information
about the District of Alzey-Worms and its services, online and offline. It also contains general
political information and everyday aids, references to important documents, and it is updated
regularly. The app is available in six languages that can be selected easily.

The following specialist services can be accessed online:

• Apprenticeship radar with open training positions in the District of Alzey-Worms
• IHK Lehrstellenbörse (Apprenticeship Portal)
• IHK-Praktikumsbörse (Internship Portal)

A calendar of events, where current events in the district of Alzey-Worms can be listed, rounds
off the services that the Integreat App has to offer.

The Integreat app should be kept up to date, i.e. it should be constantly expanded and renewed.
We also welcome comments and suggestions for improvement. Alexandra von Bose, the
Integration Officer for the District of Alzey Worms, will be happy to answer any questions or
suggestions you may have. Please send your mails to vonbose.alexandra@alzey-worms.de.

Please make others aware of the Integreat app and share it in your network.

Thank you very much!

Heiko Sippel
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District Administrator

Note on use: We have taken great care to compile this information. Nevertheless, errors may
occur. If you notice anything, please let us know. At the same time, we would like to point out
that the contents of this app do not represent any legal claim to services or offers. The decisions
of the authorities or courts are decisive.

About Integreat

Integreat is a guide intended to help you with everyday life in Germany. It gives you important
addresses and points of contact, as well as tips and tricks that can help you find your way
around.

This guide has several chapters. Each section deals with a different subject. For example, you
will find information on doctors, schools, German courses and other institutions. There is also a
chapter with ideas on what you can do in your spare time. The information and leisure activities
change. Your community will update them regularly. So it’s a good idea to keep checking your
mobile app. This will keep you up to date with the latest activities and events. You can trust that
the information in Integreat is reliable.

Download Integreat from your app store . You can also use this app offline if you do not have
Internet access. The app will update automatically when you are back online again.

Sharing information

For example, you can download and share important information as a PDF in the web app. In the
mobile app, you can share interesting content directly, for example via WhatsApp, Facebook or
email.

Latest news

You can also receive push notifications with the Integreat smartphone app. You can agree to
receive this in the app settings. Important or last-minute information is sent to you via push
notifications.  

Feedback

You can contribute to the further development of the Integreat app in your municipality. You can
give feedback using the smiley symbols. This information is fed back to the people who create
the content. You can praise or criticise. For ideas or criticism, write down as many details as
possible. Read aloud function

The content of the Integreat app can also be read aloud. To do this, you will need to switch on
the read aloud setting by going to your smartphone's settings. This works in all languages.

We hope this app makes your life in Germany a little bit easier.

Sign language

Here you can find an introduction to Integreat in sign language.

https://dl.integreat-app.de/
https://www.youtube.com/watch?v=OOiwgL9k0rA


4 Landkreis Alzey-Worms

Important offices and their tasks

Social Welfare Office (Sozialamt)

The tasks of the Social Welfare Office (Sozialamt) include the provision of social assistance.

This includes the following services:

• Basic income support for the elderly and in the event of reduced earning capacity
• Help with care
• Help with living costs
• Integration assistance for disabled people
• Help in overcoming particular social difficulties
• Health support
• Help in other life situations

The services provided by the “Sozialamt” (Social Welfare Office) also include appropriate
advice and support.

At the Social Welfare Office (Sozialamt), you will be asked about your financial situation (for
example, whether you have valuables such as jewellery or money). You will sign some
documents and statements. Please bring all your papers and all the persons named on your
temporary residence permit (Aufenthaltsgestattung) to this appointment.

You will also receive a cheque for your living costs here. You can exchange the cheque for
cash (euros) at a bank. Please note that this amount must last until your next appointment at
the social welfare office (approx. 1 month). You will not get any more money until your next
appointment at the Social Welfare Office.

The Social Welfare Office is also your point of contact for the following topics:

• Vouchers for baby products and for your child's school supplies
• Money for train tickets to interview appointments
• Medical certificates, approval for operations and other medical procedures
• Educational and participation package (BuT)
• Refugee integration activities
• Activities and employment programme
• Applications for relocation, waiving of the residence requirement

Contact

Ernst-Ludwig-Straße 36, 55232 Alzey
0673140884444

Opening hours
Monday to Friday 08:00 am - 12:00 pm Monday and Tuesday 2:00 pm - 4:00 pm Thursday
2:00 pm - 6:00 pm

https://integreat.app/lkalzey/de/locations/sozialamt/
tel:0673140884444
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Directions
You will find the department on the 2nd floor of the main building, Ernst-Ludwig-Straße 36 .

Public Health Department (Gesundheitsamt)

The Public Health Department forms part of Germany’s healthcare system. One of its jobs, for
example, is to protect the public from infectious diseases. And to promote good hygiene in
organisations. These can be hospitals and care providers. Or restaurants and cafés. Would
you like to work in a restaurant? Then you will need to be trained in how to prevent infections.
But the Public Health Department has other responsibilities too. It gives advice on AIDS. And it
focuses on medical services. It visits schools to provide information about how to prevent
diseases. And it informs the general public about health risks.

Alzey-Worms Health Department

The Health Department for the District of Alzey-Worms carries out school admissions
examinations and initial medical examinations upon admission. The Health
Department also helps in the case of mental health problems. The Health Department also
provides various advisory services if you or your relatives are suffering from or have
contracted infectious diseases. You can also access vaccination or AIDS advice at the Health
Department. The Health Department is represented at two locations:

Alzey:

An der Hexenbleiche 34, 55232 Alzey
06731/4087038 or 06731/4087039 
06731/40887039
gesundheitsamt@alzey-worms.de
Monday - Friday 08:00 am - 12:00 pm Monday + Tuesday 2:00 pm - 4:00 pm Thursday

2:00 pm - 6:00 pm

Worms:

Bahnhofstraße 46, 67547 Worms
06731/4087038 or 06731/4087039
06731/4086555 
gesundheitsamt@alzey-worms.de
Opening hours by appointment only

"Jugendamt" (Youth Welfare Office)

In Germany, children's rights (the best interests of the child) must be observed when raising
children and young people. You can find out more about this in the chapter entitled "Living
together in Germany". The Youth Welfare Office (Jugendamt) supports parents in raising
children and youth. Anyone can contact the Youth Welfare Office (Jugendamt) free of charge,
including children and teenagers, if they have problems.

Responsibilities of the Youth Welfare Office (Jugendamt):

• Supporting young people in their individual development and social development
• Providing advice and support to parents with questions regarding raising children
• Protecting children and young people

https://integreat.app/lkalzey/de/locations/gesundheitsamt-alzey/
tel:06731/4087038
tel:06731/4087039
tel:06731/40887039
mailto:gesundheitsamt@alzey-worms.de
https://integreat.app/lkalzey/de/locations/gesundheitsamt-worms/
tel:06731/4087038
tel:06731/4087039
tel:06731/4086555
mailto:gesundheitsamt@alzey-worms.de
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• Contributing to positive living conditions for young people and families
• Eliminating and reducing disadvantages
• When your child is born, the Youth Welfare Office (Jugendamt) will contact you after a few

weeks in order to make a home visit and introduce themselves. Then you will receive a
whole folder with information and services for your child and your family.

Unaccompanied minor refugees also fall under the Youth Welfare Law (SGB VIII) and are
therefore the responsibility of the Youth Welfare Office.

Contact:

An der Hexenbleiche 34, 55232 Alzey
0673140884444
Monday to Friday 08:00 am - 12:00 pm Monday and Tuesday 2:00 pm - 4:00 pm Thursday

2:00 pm - 6:00 pm

Directions
The Youth Welfare Office is located in the building Hexenbleiche 34. Please note: Please visit
the first floor of Hexenbleiche 36 for questions pertaining to advance maintenance payments,
guardianships and official guardianships .

Job Centre Alzey-Worms

Are you unemployed? Do you need help? The Job Centre provides financial support. It also
helps you find work and get qualifications. That depends on your individual needs. The Job
Centre makes it possible for you to take a language course, for example. It can help you get
career guidance. Or it can help you get recognition for your educational qualifications. Would
you like to work? Then you can find information and get advice here: Access to the Job
Market.

The Job Centre staff are not allowed to pass on information about clients. Do you have a
volunteer accompanying you? Then you need to give them power of attorney. This must be
completed in full and signed by both parties.

Is your asylum process still ongoing? Or has your application been rejected? Then the
employment agency is responsible for answering questions pertaining to employment
support.

 Steps to take after a positive decision

The Federal Office for Migration and Refugees (BAMF) has given you a positive decision. That
means your asylum application has been successful. You are recognised as entitled to asylum.
Or you have been granted protection as a refugee. Here are the next steps you need to take:

1. Personal visit

• You must go to the Jobcenter during opening hours
• You will be registered as a client there
• Your background will be registered

https://integreat.app/lkalzey/de/locations/jugendamt/
tel:0673140884444
https://integreat.app/lkalzey/de/arbeit-und-bildung/wann-darf-ich-arbeiten/
https://integreat.app/lkalzey/de/arbeit-und-bildung/wann-darf-ich-arbeiten/
https://integreat.app/lkalzey/de/willkommen-im-landkreis-alzey-worms/wichtige-%C3%A4mter-und-ihre-aufgaben/agentur-f%C3%BCr-arbeit/
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• A consultation appointment will be made with the “Leistungsabteilung” (benefits
department) An appointment will be made with the “Arbeitsvermittlung” (employment
service)

• You will be registered as a jobseeker

2. Benefits department

Important: There is no consultation without an appointment.

• You can apply for benefits. To do this, you need an appointment. The person responsible
for you can help with this.

3. Employment agency

• Important: There is no consultation without an appointment.
• Have you already attended an integration course? Bring your certificate with you.

Otherwise, bring your “Verpflichtung” (obligation statement) with you.
• Do you have documents about school attendance or training? Do you have work

references? Have your foreign qualifications been recognised? Bring them with you.
• Tell us about the special skills you possess (your trade, language skills etc.).
• Before the appointment, think about which area of work you are interested in.

Job Centre Alzey-Worms

Bleichstr. 6-8, 55232 Alzey
Monday - Friday 08:00a m - 12:00 pm Monday + Tuesday 2:00 pm - 4:00 pm Thursday

2:00 pm - 6:00 pm
Consultations by appointment only
067319507760, 067319507555
Jobcenter-Alzey-Worms@jobcenter-ge.de 

 

Agentur für Arbeit (Employment Agency)

The Employment Agency (Agentur für Arbeit) is your most important point of contact
regarding employment. If you are looking for a job or for help choosing a career in Germany,
or need your qualifications recognised, etc., you should contact the Employment Agency
(Agentur für Arbeit).

If your asylum procedure is still under way (Aufenthaltsgestattung) or if you have exception
leave to remain (Duldung), then the Employment Agency is your contact for questions about
the transition from school to work (career advice), job placements and advice on further
vocational training and employer advice (Arbeitgeber-Service).

Have you been recognised? Then the Job Centre is your point of contact for counselling and
job placements.

Contact:

https://integreat.app/lkalzey/de/locations/jobcenter-alzey-worms/
tel:067319507760
tel:067319507555
mailto:Jobcenter-Alzey-Worms@jobcenter-ge.de
https://integreat.app/lkalzey/de/willkommen-im-landkreis-alzey-worms/wichtige-%C3%A4mter-und-ihre-aufgaben/jobcenter-alzey-worms/
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Galgenwiesenweg 29, 55232 Alzey
Wednesday: 08:00 am - 12:00 pm, Thursday: 08:00 – 12:00
06131248777 (Local number)
Alzey@arbeitsagentur.de 

08004555500 (employees) *
08004555520 (employers) *

*Monday - Friday: 08:00 am - 6:00 pm
Calls are free-of-charge

Immigration Office (Registration Office/Registry Office) / Ausländerbehörde
(Einwohneramt/Einwohnermeldeamt)

To be able to live in Germany as an immigrant, you will need a residence title (visa, residence
permit, EU Blue Card, settlement permit, permanent residence permit). To apply for a
residence title, the first thing you need to do is visit the Immigration Office
(Ausländerbehörde) in the District of Alzey-Worms.

Other tasks of the Immigration Office:

• Renew an arrival certificate
• Get or renew a temporary residence permit (Aufenthaltsgestattung)
• Apply for a work permit
• Registration certificate, registering and de-registering from a place of residence
• Residence permit (Aufenthaltserlaubnis) and special permits for travel

Steps after a positive decision from the BAMF
Apply for an electronic residence permit (eAT)

(1) Application for asylum

You can apply online. To do so, use the “Online application”. Alternatively, you can fill out the
“Residence permit application” form. Then send the form by post to the Immigration Office.
The form can be downloaded online. Or you can collect it at the information desk in the
Immigration Office. Please bring an interpreter with you when making your application. He or
she can translate for you (to explain the reason for your visit).

(2) Appointment

As soon as the form has been received and processed by the Immigration Office
(Ausländerbehörde), you will be sent a letter with date for an appointment as well as a list of
all required documents

Important: Ask for a probationary permit (Fiktionsbescheinigung) to be issued as a
temporary replacement document (required for the Job Centre).

(3) Collection

You will receive a letter informing you that you can pick up your new permit

Contact:

https://integreat.app/lkalzey/de/locations/agentur-f%C3%BCr-arbeit-alzey-worms/
tel:06131248777
mailto:Alzey@arbeitsagentur.de
tel:08004555500
tel:08004555520
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Building Main Building
Ernst-Ludwig-Straße 36, 55232 Alzey
0673140884444 
Monday to Friday 08:00 am - 12:00 pm, Monday and Tuesday 2:00 pm - 4:00 pm, Thursday

2:00 pm - 6:00 pm

Directions
You will find the department in the basement of the main building, Ernst-Ludwig-Straße 36.

Standesamt (Registry Office)

The Standesamt (Registry Office) has several responsibilities. For example, if a child is born,
the parents are required to report the birth of the child to the Registry Office (certification of
birth). If you want to get married, the registry office is responsible for registering your
marriage.

The tasks of the Registry Office at a glance

• Certifying births and deaths
• Marriages and life partnerships
• Accepting applications to leave the Church
• Name changes
• Issuing documents (birth certificate, death certificate, marriage certificate)

You will always find the relevant registry office in the district or local authority which
serves the area in which you live.

General information on consultations

In addition to the district administration of Alzey Worms, we have various offices in the
District of Alzey Worms that can assist you with questions about residence and asylum law,
provide support with administrative matters and the use of educational and language support
services.  You will receive individual counselling. In addition, we have many volunteers
throughout the district who can help you find your way around at a faster rate. Volunteers are
citizens who do not work on behalf of an authority or institution and therefore do not receive
any money for the work that they do. Volunteering is very important in Germany, and
becoming a volunteer yourself is also a good way of integrating into your community.

You will find the advisory centres for the region on the following pages.

Kreisverwaltung Alzey Worms [Alzey Worms District Administration]
www.kreis-alzey-worms.eu

Advisory Committee for Migration and Integration

https://integreat.app/lkalzey/de/locations/ausl%C3%A4nderbeh%C3%B6rde-alzey-worms/
tel:0673140884444
http://www.kreis-alzey-worms.eu/verwaltung/index.php
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The Committee for Migration and Integration is responsible for promoting and ensuring that
community members from different cultural backgrounds and of different nationalities and
religions are treated as equals. The committee voices the concerns of immigrants living in the
District of Alzey Worms and represents them before the district assembly, the district
administration and the general public. The Advisory Committee for Migration and Integration
can have a say in municipal policy decisions which affect migration and integration, carry out
projects and influence these decisions. As such, it acts as an important facilitator for
immigrants which allows them to participate in politics and social life.

Services: The Advisory Committee for Migration and Integration promotes dialogue between
cultures at numerous events to which all migrant organisations from our district and the
district's integration office are always invited. Information events on various topics are also
offered on an ongoing basis.

Are you interested in the work and tasks of the Advisory Committee for Migration and
Integration? Would you like to receive regular information about current topics and events?
Then please contact the office of the Advisory Committee for Migration and Integration at the
Alzey Worms District Administration:

Gojko, Marina

Ernst-Ludwig-Straße 36, 55232 Alzey, Room 215 
gojko.marina@alzey-worms.de
067314082151 

 

 

Café Asyl drop-in centre

Café Asyl Alzey

Services: Initial advice for refugees who have been assigned to the District of Alzey-Worms.
Assistance with everyday life and arranging assistance, help with state transfer payments and
applications in accordance with immigration law.

Christian Zeiss, Lisa Blumentraht

Schlossgasse 13, 55232 Alzey

 06731-45804

Christian.Zeiss@diakonie-rheinhessen.de 

https://integreat.app/lkalzey/de/locations/kreisverwaltung-alzey-worms/
mailto:gojko.marina@alzey-worms.de
tel:067314082151
https://integreat.app/lkalzey/de/locations/caf%C3%A9-asyl-alzey/
tel:+49673145804
mailto:Christian.Zeiss@diakonie-rheinhessen.de
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Consumer Advice Centre

Do you have questions about contracts, mobile phone contracts, debt collection letters,
current accounts, insurance and other everyday topics? The information provided by the
Rhineland-Palatinate Consumer Advice Centre will help you! The Consumer Advice Centre is
an independent organisation that advocates for citizens (consumers) and helps you to address
problems with companies.

Here you will find information for refugees and opinion leaders.

It is not possible to access face-to-face advice in Alzey-Worms - however, you can be advised
by telephone or video. If you prefer face-to-face advice, you can see which counselling
centres are near you by clicking here. You can book an appointment using the online
appointment system . 

Website

Electricity cost check service provided by the Rhineland-Palatinate
Consumer Advice Centre:

The energy cost consultants at the Consumer Advice Centre will check your electricity bill free
of charge when you send them your annual bill and current meter reading. They also make
recommendations on the tariff taken out and give a realistic appraisal of your consumption.
Telephone contact details are required for the consultation. You can find more information on
the homepage of the Consumer Advice Centre or by calling their freephone number 
08006075700.

Bildung Förderung Beratung-BFB e.V.

Services: Perspectives for Refugees (PerF): Studying German, internships, creating a profile,
integration coaching, Welcome to Germany

Kronenplatz 8, 55232 Alzey
06731-5471277
Alzey@bfb-ev.de

 

Caritas Centre Alzey and Worms

Do you need advice, would you like to further your education, get involved or exchange ideas
with others? The Caritas centres in Worms and Alzey are easily accessible and provide a wide
range of services.

Caritas Centre Alzey

Obermarkt 25, 55232 Alzey
06731-941597
info@Caritas-Alzey.de
Website
Mondays, Tuesdays, Thursdays and Fridays from 8:00 am - 11:00 am. You can also make

appointments with us outside these opening hours.

https://www.verbraucherzentrale-rlp.de/fluechtlingshilfe-rlp
https://www.verbraucherzentrale-rlp.de/beratung-rlp/karte-beratungsorte
https://www.verbraucherzentrale-rlp.de/beratung-rlp/karte-beratungsorte
https://www.verbraucherzentrale-rlp.de/beratung-rlp/terminvereinbarung
https://www.verbraucherzentrale-rlp.de/beratung-rlp/terminvereinbarung
https://www.verbraucherzentrale-rlp.de/
https://www.verbraucherzentrale-rlp.de/
tel:08006075700
https://integreat.app/lkalzey/de/locations/bildung-f%C3%B6rderung-beratung-bfb-ev/
tel:+4967315471277
mailto:Alzey@bfb-ev.de
https://integreat.app/lkalzey/de/locations/caritaszentrum-alzey/
tel:+496731941597
mailto:info@Caritas-Alzey.de
http://www.caritas-worms.de/angeboteundhilfen/caritaszentrenundtreffpunkte/caritaszentrumalzey/
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Caritas Centre Worms

Specialist advisory services (please register inadvance)
You will find the following specialist advisory services at the CaritasCentrum:

• Marriage and family advice; life guidance
• General life advice
• Pregnancy advice
• Care association

Kriemhildenstraße 6, 67547 Worms, Germany
06241268123
sd2@caritas-worms.de 
Website
The drop-in area (with internet access) is open Mondays to Fridays from 1:00 pm to 5:00

pm for groups and services. The Caritas Centre runs an Drop-in Advice service every day
(Mon. - Fri.) from 11:30 am to 12:30 pm.

CJD Rhein-Pfalz, Alzey office

Services: Skills assessments and placements for refugees, language course/integration
course, literacy, career entry support, pre-vocational training measures (BVB) for youths and
young adults up to 25 years of age

H.Braun
Speissgasse 76, 55232 Alzey
0673149610 
cjd.alzey@cjd.de

Diakonisches Werk Worms-Alzey

Services: Advice for parents, children, adolescents, clothing store, advice for pregnant women
and pregnant women in conflict, family mentors, integration mentors "support for migrants",
addiction advice.

By appointment:
0673195030

Intervention centre against domestic violence, appointments by arrangement
06731996815

Regional Management Alzey:  Sandra Körbes
Head of Child and Youth Welfare Department

Diakonisches Werk Rheinhessen
Schloßgasse 12, 55232 Alzey
06731996812
sandra.koerbes@diakonie-rheinhessen.de 
Website 

 

https://integreat.app/lkalzey/de/locations/caritaszentrum-worms/
tel:06241268123
mailto:sd2@caritas-worms.de
https://www.caritas-worms.de/angeboteundhilfen/caritaszentrenundtreffpunkte/caritascentrumstvinzenz/
https://integreat.app/lkalzey/de/locations/cjd-rhein-pfalz-standort-alzey/
tel:0673149610
mailto:cjd.alzey@cjd.de
tel:+49673195030
tel:+496731996815
https://integreat.app/lkalzey/de/locations/diakonisches-werk-rheinhessen/
tel:06731996812
mailto:sandra.koerbes@diakonie-rheinhessen.de
https://www.diakonie-rheinhessen.de
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Multigenerational House - Alzey Family House

Services: German courses, international breakfast, Monday advisory café and much more (see
website)

Schlossgasse 13, 55232 Alzey
06731-9009652
mgh-alzey@dwwa.de
Website

 

Immigration advice for adult immigrants (MBE) in Alzey

Immigration advisory services are primarily aimed at newcomers to Germany. They receive
advice and guidance on an individual basis.

The following places provide immigration advice for adults in the district:

Förderinitiative Donnersberg e.V.

Antoniterstraße 66, 55232 Alzey

Management:
Silvia Giehl: Rehabilitation 
015732590495
info@fid-donnersberg.de 

Julia Kirsch: Migration advice service
az-mbe@fid-donnersberg.de 
063719472001 

Lucie Azimi: Immigration advice, specialist migration service
mfd-az@fid-donnersberg.de 
067319472002 
015732402798 

Coordination Office for Initial Orientation Courses for Asylum Seekers (EoK)
Silvia Giehl
eok-pl@fid-donnersberg.de 
067319472003 
015732590495

Administrative Office for Initial Orientation Courses (EOK)
eok-verwaltung@fid-donnersberg.de 
067319472001 or 067319472003 

Website
By appointment

tel:+4967319009652
mailto:mgh-alzey@dwwa.de
https://www.mehrgenerationenhaeuser.de/mehrgenerationenhaeuser/haeuser-in-ihrer-naehe/steckbrief-mehrgenerationenhaus/diakonisches-werk-worms-alzey-mehrgenerationenhaus-alzey
https://integreat.app/lkalzey/de/locations/migration-f%C3%BCr-erwachsene-zuwanderer-mbe-in-alzey/
tel:015732590495
mailto:info@fid-donnersberg.de
mailto:az-mbe@fid-donnersberg.de
tel:063719472001
mailto:mfd-az@fid-donnersberg.de
tel:067319472002
tel:015732402798
mailto:eok-pl@fid-donnersberg.de
tel:067319472003
tel:015732590495
mailto:eok-verwaltung@fid-donnersberg.de
tel:067319472001
tel:067319472003
http://www.fid-donnersberg.de/2015/html/das_sind_wir_start_15.html
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Migration advice for adult immigrants (MBE) in Osthofen

How can we improve the way we live together with all our cultural differences? How is a home
created here for immigrants? We want to contribute to this with advice, meetings, education,
meeting places, events, intercultural training and art. Our advisory services helps new arrivals
with questions about finding work, language acquisition, social benefits, asylum procedures
and much more.

Goldbergstraße 28, 67574 Osthofen
062422460 
migration@caritas-worms.de
Website

 

Social advice for refugees and volunteer support

Social advice provided by Caritas Worms on behalf of the Wörrstadt Municipal Association -
Office in the Neuborn School

How can we live together better with all our cultural differences? How do we create a home
for immigrants here? We want to contribute to this by providing advice, training, meeting
places, events, intercultural training sessions and art.

Social support for refugees and support for voluntary work in the municipality of Wörrstadt.

Supporting refugees. And promoting a welcoming culture. These are the tasks of the social
support service managed by the Caritas Association. For people in the municipality of
Wörrstadt.

In addition to concrete and direct help for people who have fled and been displaced, we
promote and support civic engagement that strives for good coexistence.

In many local communities in the municipal association, citizens work together on a voluntary
basis, offering educational services and personal support. You can help here. Get in touch with
us.

We provide social support services together with and on behalf of the Wörrstadt municipality.

Contact:

Obere Schulstrasse 16, 55286 Wörrstadt
01712672159
migration-woerrstadt@caritas-worms.de
Website 
Office hours Wednesday: 9:00 am - 1:00 pm

Volunteers and other support services

General information on volunteering and support services

https://integreat.app/lkalzey/de/locations/caritas-fachstelle-f%C3%BCr-migration-und-integration-in-osthofen
tel:062422460
mailto:migration@caritas-worms.de
https://www.caritas-worms.de/angeboteundhilfen/migrationundintegration/fachstelle-fuer-migration-und-integration-osthofen-im-wonnegau/fachstelle-fuer-migration-und-integration-osthofen-im-wonnegau
https://integreat.app/lkalzey/de/locations/sozialberatung-f%C3%BCr-fl%C3%BCchtlinge-und-ehrenamtsbegleitung/
tel:+491712672159
mailto:migration-woerrstadt@caritas-worms.de
https://www.caritas-worms.de/angeboteundhilfen/migrationundintegration/fachstelle-fuer-migration-und-integration-woerrstadt/fachstelle-fuer-migration-und-integration-woerrstadt
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In addition to the support provided by authorities, you may also access support from other
institutions in the District of Alzey Worms, such as welfare organisations, churches or people
who have organised themselves privately to help you integrate into your community. There
are volunteers who can and want to help you in all regions of the district. The services range
from everyday assistance to German language courses and conversation practice in German.

Information about childcare services for parents from other cultural backgrounds in German,
English, French, Arabic and Farsi can be found here on the app and on the page"Services for
families".

Weißer Ring e.V. Help for victims of crime and violence

The WEISSER RING is Germany's largest aid organisation for victims of crime and violence. In
the District of Alzey-Worms, the association maintains a branch office with professionally
trained volunteer victim helpers who provide support to victims of crime who are in need of
assistance through no fault of their own. They listen, offer comfort and provide individual care
for those affected. For example, they accompany victims to the police station or to court
proceedings. If necessary, they will arrange an initial consultation with a lawyer or trauma
specialist or a forensic medical examination. 

In individual cases, the association also provides financial assistance for reconciling
crime-related emergencies.

Contact:

WEISSER RING e.V.
Alzey - Worms District Branch

01623343103 
alzey-worms@mail.weisser-ring.de

 

 

AG Integration Flonheim

Services: German course; support with everyday tasks

Evangelisches Pfarramt [Evangelical Parish Office]
Schulgasse 10, 55237 Flonheim
06734-386
ev.pfarramt-flonheim@t-online.de

Arbeiterwohlfahrt Hamm am Rhein [Workers’ Welfare Association for Hamm am
Rhein]

Services: Everyday support and guidance; recreational activities; facilitating contact with
language courses and other services

AWO 
Ursula Orth 
Lutherstrasse 14, 67580 Hamm am Rhein

https://integreat.app/lkalzey/de/familie/angebote-fuer-familien/
https://integreat.app/lkalzey/de/familie/angebote-fuer-familien/
tel:01623343103
mailto:alzey-worms@mail.weisser-ring.de
https://integreat.app/lkalzey/de/locations/ag-integration-flonheim/
tel:+496734386
mailto:ev.pfarramt-flonheim@t-online.de
https://integreat.app/lkalzey/de/locations/arbeiterwohlfahrt-hamm-am-rhein/
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06246522

Arbeitsgemeinschaft christlicher Kirchen [Association of Christian Churches]

Services: Language course for asylum seekers

info@ack-alzey.de

Arbeitskreis Asyl Eich [Eich Asylum Committee]

Services: Volunteer-led German courses for refugees; help with answering post from
authorities, doctors and schools

Mondays and Wednesdays 9:00 am - 12:00 pm, Tuesdays from 10:00 am - 11:30 am,
Fridays 3:00 pm - 5:00 pm

Evangelischen Gemeindehaus Eich, Hauptstraße 43

 

Welcome to Wörrstadt Café

Services: Advice and support:
Thursday from 10:00 am - 12:00 pm and 4:00 pm - 6:00 pm

Christian Schnabel
Evangelisches Gemeindehaus [Protestant Community Centre]

Hermannstrasse 45, 55286 Wörrstadt
0175-8506528
cafewillkommen-woerrstadt@web.de

WIW Willkommen in Wöllstein [Welcome to Wöllstein]

Services: Get-to-know-you café, clothing store, learning workshop, play mobile, bicycle
workshop, social worker consultation hours

Ernst-Ludwig-Straße 4, 55597 Wöllstein
mail@willkommeninwoellstein.de
Flyer

Just drop in

 

Saulheimer Flüchtlingshilfe [Saulheim Refugee Assistance]

Saulheim Refugee Assistance runs a German course for women who are unable to attend an
integration or German course delivered by educational institutions due to their living situation
(enquiries by email).

Saulheim Refugee Assistance supports the networking of volunteers and refugees. 
There is a Facebook page for Saulheim Refugee Assistance with events as well as a furniture
exchange and a signal group for exchanges.

tel:+496246522
mailto:info@ack-alzey.de
https://integreat.app/lkalzey/de/locations/arbeitskreis-asyl-eich/
https://integreat.app/lkalzey/de/locations/caf%C3%A9-willkommen-w%C3%B6rrstadt-im-evangelischen-gemeindehaus/
tel:+491758506528
mailto:cafewillkommen-woerrstadt@web.de
https://integreat.app/lkalzey/de/locations/wiw-willkommen-in-w%C3%B6llstein/
mailto:mail@willkommeninwoellstein.de
https://www.kreis-alzey-worms.eu/verwaltung/bildungsangebote-neuzugewanderte/flyer/Wir-in-Woellstein.pdf
https://www.facebook.com/groups/202153046902149
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Contact:

fluechtlingshilfe.saulheim@web.de 

Ehrenamtsnetzwerk Flüchtlingshilfe Monsheim [Monsheim Refugee Assistance
Volunteer Network]

Services: Language courses, meetings and advice at the International Meeting and Meeting of
Cultures, "Flinke Nadel" (sewing meeting), "Krabbeltreff" (toddlers' meeting),
"Väter-Mütter-Treff" (fathers' and mothers' meeting)

Hauptstraße 111, 67590 Monsheim
mgh.monsheim@ekhn-net.de 
06243238 
Website

Flüchtlingshilfe Armsheim [Armsheim Refugee Assistance]

Services: Support
fh.armsheim@t-online.de 

Central coordinating bodies

Integration Officer for the District of Alzey-Worms

Tasks of the Integration Officer

The Integration Officer is employed by the district administration of Alzey-Worms. They work
on concepts and projects to support the integration of immigrants, migrants and refugees. 

Integration in the District of Alzey-Worms means diversity above all else! This reflects the
diversity of cultures and the diversity of lifestyles that we encounter in the District of
Alzey-Worms. The work done by the Integration Officer is based on the contents of the
Rhineland-Palatinate's guiding principles for integration and is seen as a task for society as a
whole. The thematic content of integration work covers all aspects of everyday life:

• Language
• Participation and sharing
• Education from the outset
• Health and access to the health system
• Access to the labour market and training
• Volunteering and voluntary support for immigrants
• Networking with integration services

The Integration Officer therefore works closely with other institutions in the district, for
example with the Advisory Committee for Migration and Integration, the Equal Opportunities
Officer and the Job Centre. The Integration Officer is also involved in projects carried out by
the network partners of the specialised integration services.

mailto:fluechtlingshilfe.saulheim@web.de
https://integreat.app/lkalzey/de/locations/ehrenamtsnetzwerk-fl%C3%BCchtlingshilfe-monsheim/
mailto:mgh.monsheim@ekhn-net.de
tel:06243238
https://www.kreis-alzey-worms.eu/verwaltung/bildungsangebote-neuzugewanderte/angebote/Ehrenamtsnetzwerk-Fluechtlingshilfe-Monsheim.php
mailto:fh.armsheim@t-online.de
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You can reach the District Integration Officer at the following address:

District Administration Alzey-Worms
Alexandra von Bose - Integration Officer

Ernst-Ludwig Straße 36, 55232 Alzey - Room 312
067314083121
vonbose.alexandra@alzey-worms.de
Office hours in Alzey: Monday and Tuesday: 9:00 am - 4:00 pm

Advisory Committee for Migration and Integration

The Committee for Migration and Integration is responsible for promoting and ensuring that
community members from different cultural backgrounds and of different nationalities and
religions are treated as equals. The committee voices the concerns of immigrants living in the
District of Alzey Worms and represents them before the district assembly, the district
administration and the general public. The Advisory Committee for Migration and Integration
can have a say in municipal policy decisions affecting migration and integration, carry out
projects, and influence these decisions. As such, it acts as an important facilitator for
immigrants which allows them to participate in politics and social life.

Services: The Advisory Committee for Migration and Integration promotes dialogue between
cultures at numerous events to which all migrant organisations from our district and the
district's integration office are always invited. Information events on various topics are also
run on an ongoing basis.

Are you interested in the work and tasks of the Advisory Committee for Migration and
Integration? Would you like to receive regular information about current topics and events?
Then please contact the office of the Advisory Committe for Migration and Integration at the
Alzey Worms District Administration:

Gojko, Marina

gojko.marina@alzey-worms.de 
Room 215, District Administration Alzey - Worms
067314082151 

Equal Opportunities Officer

Migrants and recognised refugees
The professional integration of migrants continues to be of increasing importance not only in
terms of social policy, but also in terms of labour market policy. The Alzey-Worms Job Centre
provides this target group with advice on language qualifications in addition to general
funding opportunities:

Language qualifications:

• General integration courses funded by the Federal Office for Migration and Refugees
(BAMF)

• Job-specific language courses funded by the European Social Fund (ESF)
• Promotion of language courses to B2 level in accordance with the new German Language

Promotion Ordinance (DeuFöV)

https://integreat.app/lkalzey/de/locations/integrationsbeauftragte-kreisverwaltung-alzey-worms/
tel:067314083121
mailto:vonbose.alexandra@alzey-worms.de
mailto:gojko.marina@alzey-worms.de
https://integreat.app/lkalzey/de/locations/kreisverwaltung-alzey-worms/
tel:067314082151
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• Low-threshold language support
• Youth migration courses and literacy courses

Other funding opportunities:

• Advice on the recognition of vocational qualifications under the Vocational Qualifications
Assessment Act (BQFG)

The contact person is Ms Kerstin Adjalian, who acts as the Equal Opportunities Officer for the
labour market and the Immigration Officer for the Alzey-Worms Job Centre.

Ms Adjalian supports placement specialists with the process of recognising vocations and
trains them to provide advice on the topic of "intercultural competence". Together with
Alexandra v. Bose, the Integration Officer for the District of Alzey-Worms, the Immigration
Officer organises and takes part in information events for volunteers in the "SKEFF - Forum for
Volunteers in the Social Support of Refugees" network. She is also responsible for cooperation
with various network partners in the area of immigration at local and regional levels.

Contact:
Kerstin Adjalian

067319507383 
Jobcenter-Alzey-Worms.BCA@jobcenter-ge.de 

Important addresses in the district

Contact persons and services

Full-time providers and advisory centres in the District of Alzey
Worms

Asylum seekers living in the district who have been assigned to us by the state of
Rhineland-Palatinate will receive benefits for their living expenses from the social services
department in accordance with the Asylum Seekers Benefits Act (AsylbLG). These include the
necessary benefits for food, clothing, shoes, health care and consumer goods.

Passport procurement costs and journeys to the embassy or hearing costs as part of the
asylum seeking process can be covered to the amount of the cost of a "Rhineland-Palatinate
ticket" upon presentation of the summons and tickets.

You must declare income from employment, receipt of child benefits, other cash inflows or
assets when receiving benefits in accordance with the Asylum Seekers' Benefits Act
(Asylbewerberleistungsgesetz),. Unjustified benefits will be reclaimed if you fail to declare
this.

Contact persons and responsibilities with regard to asylum and
income support (GruSi/HLU) at the district administration of Alzey
Worms

Stefanie Zimmermann 
067314082301

tel:067319507383
mailto:Jobcenter-Alzey-Worms.BCA@jobcenter-ge.de
tel:+4967314082301
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Responsible for VG Wonnegau - Asylum and GruSi/HLU: Osthofen village only

Dirk Regner
067314082302

Responsible for VG Wonnegau - Asylum and GruSi/HLU: all towns/villages excluding Osthofen

Jasmin Vogt
067314082292

Responsible for the City of Alzey - asylum and GruSi/HLU: Surnames A-H

Lisa Steinmann
067314082271

Responsible for the City of Alzey - GruSi/HLU: Surnames I - R; Asylum: I - Z

Simon Flörsch
067314082181

Responsible for the City of Alzey - GruSi/HLU: Srunames S - Z and VG Wöllstein - GruSi/HLU: all
localities except for Wöllstein; Asylum: complete

Hilde Knieling
067314082282

Responsible for VG Wöllstein - GruSi/HLU: only Wöllstein and VG Eich - Asylum and GruSi/HLU:
complete

Marina Gojko
067314082171

Responsible for VG Monsheim - asylum and GruSi/HLU: complete and VG Wörrstadt - asylum
and GruSi/HLU: only Saulheim village

Susanne Braig
067314082161

Responsible for VG Wörrstadt - asylum and GruSi/HLU: all localities except for Saulheim

Anna-Lena Scheuer
067314082191

Responsible for VG Alzey-Land - Asylum and GruSi/HLU: complete

Contact persons and responsibilities in the Municipal Associations

Please contact the staff at the municipal offices regarding all questions related to emergency
accommodation and refugee integration measures.

City of Alzey
Ernst-Ludwig-Str. 42, 55232 Alzey

067314950
Contact Mr Lang and Mr Haber

VG Alzey-Land
Weinrufstraße 38, 55232 Alzey

067314090
Contact Mr Janosch and Ms Buschei         

tel:+4967314082302
tel:+67314082292
tel:+4967314082271
tel:+4967314082181
tel:+4967314082282
tel:+4967314082171
tel:+4967314082161
tel:+4967314082191
tel:+4967314950
tel:+4967314090
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- Albig
- Bechenheim
- Bechtolsheim
- Bermersheim v.d. Höhe
- Biebelnheim
- Bornheim
- Dintesheim
- Eppelsheim         
- Erbes-Büdesheim
- Esselborn
- Flomborn
- Flonheim
- Framersheim
- Freimersheim
- Gau-Heppenheim
- Gau-Odernheim
- Kettenheim
- Lonsheim
- Mauchenheim
- Nack
- Nieder-Wiesen
- Ober-Flörsheim
- Offenheim
- Wahlheim

VG Wörrstadt
Zum Römergrund 2-6, 55286 Wörrstadt

067326010

Contact Mr Polak and Mr Nikolai

- Armsheim
- Ensheim
- Gabsheim
- Gau-Weinheim
- Partenheim
- Saulheim
- Schornsheim
- Spiesheim
- Sulzheim
- Udenheim
- Vendersheim
- Wallertheim
- Wörrstadt

VG Wonnegau
Wormser Straße 23, 67593 Westhofen

0624459080
Contact persons Mr Hofmeister and Mr Renz

- Bechtheim 
- Bermersheim

tel:+4967326010
tel:+49624459080
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- Dittelheim-Heßloch 
- Frettenheim 
- Gundersheim 
- Gundheim 
- Hangen-Weisheim 
- Hochborn 
- Monzernheim 
- Osthofen 
- Westhofen

VG Monsheim
Alzeyer Straße 15, 67590 Monsheim

0624318090
Contact Ms Hackenschmidt and Ms Leonhardt

- Flörsheim-Dalsheim
- Hohen-Sülzen
- Mölsheim
- Monsheim
- Mörstadt
- Offstein
- Wachenheim

VG Eich
Hautpstrasse 26, 67575 Eich

06246690
Contact person Mr Hafke

- Alsheim
- Eich
- Gimbsheim
- Hamm
- Mettenheim

VG Wöllstein
Bahnhofstraße 10, 55597 Wöllstein

067033020
Contact person Ms Matheis-Grieder

- Eckelsheim
- Gau-Bickelheim
- Gumbsheim
- Siefersheim
- Stein-Bockenheim
- Wendelsheim
- Wöllstein
- Wonsheim

Asylum seekers will receive higher monthly benefits in accordance with § 2 AsylbLG after 15
months of residence in Germany. These are based on the benefits set out in SGB XII.

Refugee integration measures:

tel:+49624318090
tel:+496246690
tel:+4967033020
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So-called refugee integration measures were created in accordance with § 5a AsylbLG as a
means of making the lives of asylum seekers easier while they wait for the asylum process to
be completed.

Similar to the previous measures (being called upon to do community service according to § 5
AsylbLG), asylum seekers are given the opportunity to work for non-profit organisations
(municipalities, churches, charities...). This can be help to maintain public green spaces, etc.
In such cases, the asylum seeker will receive an additional expense allowance of € 0.80 per
hour, in addition to the usual social benefits in accordance with the AsylbLG, to ensure that
they can meet the costs of living.

Emergency health care: According to § 4 AsylbLG, persons entitled to benefits shall receive
health assistance, i.e. the assumption of medical treatment and medication costs. In contrast
to persons with statutory health insurance, health assistance under the AsylbLG only covers
treatment for acute illnesses and pain. Furthermore, costs for necessary medical check-ups
and vaccinations can be covered. Every quarter, the Social Welfare Department will issue the
necessary health insurance certificates upon request. These can also be requested by e-mail
or by telephone from the responsible clerks.

If asylum seekers receive benefits in accordance with § 2 AsylbLG (analogous to SGB XII) after
15 months of residence in Germany, they will be registered with a statutory health insurance
of their choice by the Social Welfare Office. All health expenses will continue to be borne by
the social welfare office in accordance with the AsylbLG. However, they are then entitled to
the usual health insurance benefits provided by the statutory health insurance provider.

Health care enquiries: 3. Floor, District Administration

Room 233
Mrs Weil

067314082331

Mrs Reinig
067314082332

Room 231
Ms Hemp

067314082311

Contacting the municipal associations

District of Alzey

Pascal Lang
Ernst-Ludwig-Str. 42, 55232 Alzey
pascal.lang@alzey.de
06731/495665

Municipal Association of Alzey-Land

Sonja Bloß 
Weinrufstraße 38, 55232 Alzey

tel:+4967314082331
tel:+4967314082332
tel:+4967314082092
https://integreat.app/lkalzey/de/locations/stadtverwaltung-alzey/
mailto:pascal.lang@alzey.de
tel:+496731495665
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-alzey-land/
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Bloss.Sonja@alzey-land.de  
06731/409405 

Municipal Association of Wörrstadt

Muncipal Association for Refugee Aid Wörrstadt
Andrea Rinke-Bachmann

Zum Römergrund 2-6, 55286 Wörrstadt
fluechtlingshilfe@vg-woerrstadt.de
0171/2672159 

Municipal Association of Wöllstein

Ms Mattheis-Grieder
St. Floriansweg 8, 55599 Gau-Bickelheim
o.matheis-grieder@vg-woellstein.org
06703/30223 

Monsheim Municipal Association

Kathrin Hackenschmidt
Alzeyer Str. 15, 67590 Monsheim
kathrin.hackenschmidt@vg-monsheim.de
06243/180913

Municipal Association of Eich

Hafke Hans Alf
Hauptstrasse 26, 67575 Eich
hans.hafke@vg-eich.de
06246/695

Wonnegau Municipal Association

Am Schneller 3, 67574 Osthofen

Mrs Susanne Kolb
Susanne.kolb@caritas-worms.de

Katharina Gutmann
Katharina.gutmann@caritas-worms.de

Julia Martens
Julia.martens@caritas-worms.de

Alexandra Heinecker
Alexandra.heinecker@caritas-worms.de

Advisory centres for asylum seekers

mailto:Bloss.Sonja@alzey-land.de
tel:06731/409405
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-w%C3%B6rrstadt/
mailto:fluechtlingshilfe@vg-woerrstadt.de
tel:0171/2672159
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-w%C3%B6llstein/
mailto:o.matheis-grieder@vg-woellstein.org
tel:06703/30223
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-monsheim/
mailto:kathrin.hackenschmidt@vg-monsheim.de
tel:+496243180913
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-eich/
mailto:hans.hafke@vg-eich.de
tel:+496246695
https://integreat.app/lkalzey/de/locations/verbandsgemeinde-wonnegau/
mailto:Susanne.kolb@caritas-worms.de
mailto:Katharina.gutmann@caritas-worms.de
mailto:Julia.martens@caritas-worms.de
mailto:Alexandra.heinecker@caritas-worms.de
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Contact point Cafe Asyl: Asylum seekers can contact the Cafe Asyl of the Diakonisches
Werk Alzey regarding questions about the asylum process, help with applications to
authorities and other questions about life in Germany:

Cafe Asylum
Schlossgasse 18, 55232 Alzey
06731/45804
Christian.Zeiss@diakonie-rheinhessen.de 
Mr Christian Zeiss, Ms Lisa Blumentrath
Mondays: 9:00 am to 1:00 pm/ 2:00 pm to 5:00 pm Wednesdays and Thursdays: by

arrangement

Wörrstadt Municipal Association - Caritas:
Ms Rinke-Bachmann

0171-2672159
Office in the Neuborn School in Wörrstadt, Obere Schulstr. 16

Wonnegau Municipal Association - Caritas:

Office for Migration and Integration 

Goldbergstraße 28, 67574 Osthofen
0159/04256865
062422460 
migration@caritas-worms.de 
Ms Alexandra Heinecker

When asylum seekers receive recognition of asylum from the BAMF, the Job Centre will
become responsible for them. They have to file their application for living cost expenses at
the Job Centre and will also be insured by a statutory health insurance provided in accordance
with SGB II benefits.

Immigration advice for adult immigrants

Recognised refugees who have questions about applying to the Job Centre, finding
accommodation, language and integration courses, having foreign professional qualifications
recognised, etc. can contact the following advisory centres:

Migration counselling Förderinitiative Donnersberg e. V. (FID) in Alzey
Migration advice service for adults (MBE)
Refugee advice - Specialist Migration Service (MFD)

Antoniterstraße 66, 55232 Alzey
06731/9472001
mbe-az@fid-donnersberg.de

Contact person:  Mrs Kirsch

tel:+49673145804
mailto:Christian.Zeiss@diakonie-rheinhessen.de
tel:+491712672159
https://integreat.app/lkalzey/de/locations/sozialberatung-f%C3%BCr-fl%C3%BCchtlinge-und-ehrenamtsbegleitung/
https://integreat.app/lkalzey/de/locations/caritas-fachstelle-f%C3%BCr-migration-und-integration-in-osthofen
tel:+4915904256865
tel:062422460
mailto:migration@caritas-worms.de
https://integreat.app/lkalzey/de/locations/migrationsberatung-mbe-in-alzey-fid-f%C3%B6rderinitiative-donnersberg-ev/
tel:+4967319472001
mailto:mbe-az@fid-donnersberg.de
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