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Ingolstadt Social Welfare Office

The Social Welfare Office helps in many areas. There are different areas of expertise:

Amtsleitung, Geschaftszimmer | Soziale Hilfen, Daseinsvorsorge

Q@ Auf der Schanz 39, 85049 Ingolstadt

@sozialamt@ingolstadt.de

R.+49 (0) 84130550101

Shttps://www.ingolstadt.de/Amt-f%C3%BCr-Soziales

*Social assistance and basic security

This is about:

¢ Basic income support in old age and in the event of reduced earning capacity
* Help with living expenses

¢ Help to overcome particular social difficulties

* Assistance with health

* Assistance in other life situations

¢ Assumption of rent debts

¢ Assumption of the costs of a permanent return journey to the country of origin

Grundsicherung im Alter und bei Erwerbsminderung

Q Auf der Schanz 39, 85049 Ingolstadt

@sozialamt@ingolstadt.de

Re+49 (0) 84130550110

Ohttps://www.ingolstadt.de/Grundsicherung

Sozialhilfe

Q@ Auf der Schanz 39, 85049 Ingolstadt

@sozialhilfe@ingolstadt.de

R.+49 (0) 84130550110

Ohttps://www.ingolstadt.de/Sozialhilfe

*Housing office

Here you can get help with
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¢ Housing benefit

¢ Housing entitlement

Q@ You can find more information here.

Vormerkbescheid & Wohnberechtigungsschein (WBS) fir 6ffentlich
geforderte Wohnungen

Q Auf der Schanz 39, 85049 Ingolstadt

@sww@ingolstadt.de

Re+49 (0) 84130550160

Ohttps://www.ingolstadt.de/Wohnberechtigungsschein

Wohngeld; Beantragung eines Miet- oder Lastenzuschusses

Q Auf der Schanz 39, 85049 Ingolstadt

@wohngeld@ingolstadt.de

R.+49 (0) 84130550165

https://www.ingolstadt.de/Wohngeld

’Insurance office

Here you can get information about the statutory pension.
German Pension Insurance video consultation day

¢ In addition to direct consultations at the insurance office, you can also attend a personal online
consultation.

e Twice a month, the German Pension Insurance (DRV) offers a personal consultation day in
Ingolstadt, Town Hall "Auf der Schanz 39". You can also book an appointment for a video
consultation directly online via the DRV Bayern Std homepage.

e The city of Ingolstadt offers video counselling with DRV Bayern Sid. This takes place in the
town hall "Auf der Schanz 39". You can use the tablet available here.

¢ Registrations for the personal consultation days as well as for the video counselling
appointment in the town hall "Auf der Schanz" can only be made by telephone with DRV Bayern
Sud.

¢ Service number 0800 100 048 015

Versicherungsamt - Angelegenheiten der gesetzlichen
Rentenversicherung

Q Auf der Schanz 39, 85049 Ingolstadt

@Vversicherungsamt@ingolstadt.de
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R.+49 (0) 84130550245

https://www.ingolstadt.de/Versicherungsamt

* Care centre

Here you can get help with:

¢ Legal questions about care

e Precaution

Q Find out more here.

Betreuungsstelle, Rechtliche Betreuung

Q Auf der Schanz 39, 85049 Ingolstadt

@betreuungsstelle@ingolstadt.de

R.+49 (0) 84130550206

Ohttps://www.ingolstadt.de/Rechtliche-Betreuung

,Specialist centre for the prevention of homelessness and

homelessness

* Here you can get help so that you don't lose your home.
¢ You will also receive help if you no longer have accommodation.

¢ Counselling in housing emergencies and, if necessary, assistance with rent debts.

* You can also find more information at $§Help with housing problems, help with imminent

homelessness, help for the homeless

Fachstelle zur Vermeidung von Obdach- und Wohnungslosigkeit

Q Auf der Schanz 39, 85049 Ingolstadt

(@obdachlosenhilfe@ingolstadt.de

R.+49 (0) 841305220

Ohttps://www.ingolstadt.de/Wohnungslosigkeit

*Refugees and integration
Here we help refugees with:
* Accommodation

* Advice on living in Ingolstadt

* Questions about support and benefits
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Flucht und Integration | Asyl- und Fluchtlingsangelegenheiten

Q Hohe-Schul-StraBe 3, 85049 Ingolstadt

@asyl@ingolstadt.de

Re+49 (0) 84130550250

Ohttps://www.ingolstadt.de/Asylangelegenheiten

Fluchtlings- und Integrationsberatung | Personen im laufenden
Asylverfahren und Bleibeberechtigte bzw. Geduldete

Q Hohe-Schul-Strake 3, 85049 Ingolstadt

(@beratung-asyl@ingolstadt.de

Re+49 (0) 84130550250

https://www.ingolstadt.de/FI%C3%BCchtlings-und-In...

Leistungen nach dem Asylbewerberleistungsgesetz | Leistungen

Q Hohe-Schul-StraBe 3, 85049 Ingolstadt

@Ileistung-asyl@ingolstadt.de

R.+49 (0) 84130550260

https://www.ingolstadt.de/Asylangelegenheiten/ind...

Unterbringung von Asylbewerbern

QHohe-SchuI-StraBe 3, 85049 Ingolstadt

@unterbringung-asyl@ingolstadt.de

Re+49 (0) 84130550280

@https://www.ingolstadt.de/AsyIangeIegenheiten/ind ...

Integrationslotsin / Netzwerk Asyl | Unterstutzung der Integration

Q Hohe-Schul-StraBe 3, 85049 Ingolstadt

@integrationslotsin@ingolstadt.de

Re+49 (0) 84130550298

https://www.ingolstadt.de/Asylangelegenheiten/ind...

What happens at the Social Welfare Office
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You will be asked at the social welfare office:

* How much money you earn

¢ Whether you own valuable things

¢ You will sign some papers

* Please bring all your documents and identity cards with you

* Refugees: Persons registered in the residence permit must accompany you to the appointment.

Once your entitlement has been checked, the assistance will be transferred to your account.

@ Important: The money must be sufficient until the next appointment at the social welfare office!

’District of Upper Bavaria

This is about:

¢ Care assistance - information can be found here

* Integration assistance for people with disabilities - information can be found here

People who need care receive various types of help. Comprehensive counselling is available to
ensure that everyone receives the right support.

The district of Upper Bavaria provides help for people with various disabilities and ilinesses.

The disability officers of the district of Upper Bavaria are committed to the needs of people
with disabilities. Relatives and those affected can contact them at any time.

&Consultation day on the social benefits of the district of Upper Bavaria
- counselling in Ingolstadt

Address:
Neuburger Kasten community centre

Fechtgasse 6
85049 Ingolstadt

hursday from 10.00 am - 12.00 pm
Make an appointment: 089 219 821 057 or by e-mail: beratung-in@bezirk-oberbayern.de

QYou can obtain further information from the Ingolstadt Care Support Centre

Pflegestutzpunkt Ingolstadt | Pflegeberatung

Q Fechtgasse 6, 85049 Ingolstadt

@pflegestuetzpunkt@ingolstadt.de

Re+49 (0) 84130550040

Ohttps://www.pflegestuetzpunkt-ingolstadt.de/
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