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Offers at the place of residence

Joint municipality of Ahlden

The joint municipality Ahlden includes the municipalities of Hodenhagen, Flecken Ahlden (Aller),
Eickeloh, Grethem and Hademstorf.

Town hall of the joint municipality Ahlden

Bahnhofstraße 30, 29693 Hodenhagen

+49 (0) 51649707712

samtgemeinde@ahlden.eu
https://www.ahlden.info/sg_ahlden/de/

Opening hours:

Monday to Friday:       08:30 am - 12:30 pm   
Monday and Tuesday: 14:00 - 15:00  
Thursday:                 14:00 - 18:00

Contact details of the social welfare office:

+49 (0) 51649707720
sozialamt-samtgemeinde@ahlden.eu

Mrs Leseberg
Mrs Hemme
Mrs Orban
Mrs Lüdecke
Mrs Wolkenhauer

Telephone consultation hours:

Monday - Friday: 8.30 - 12.30 pm
Thursday: 14.00 - 18.00 h 

Open office hours: 

Tuesday and Thursday: 8.30 - 12.30 pm                

https://integreat.app/heidekreis/en/locations/rathaus-samtgemeinde-ahlden/
tel:+4951649707712
mailto:samtgemeinde@ahlden.ei
https://www.ahlden.info/sg_ahlden/de/
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City of Bad Fallingbostel

The town of Bad Fallingbostel and the villages of Dorfmark, Jettebruch, Mengebostel, Riepe and
Vierde are located roughly in the centre of the district of Heidekreis. It belongs to the southern
part of Lüneburger Heide on the edge of "Hohen Heidmark ". Extensive forests, fields and
meadows characterise the landscape, which gets its special charm from the heath river, the
Böhme. The flat, hilly landscape and diverse facilities give Bad Fallingbostel a high recreational
value.

Town hall Bad Fallingbostel

Vogteistraße 1, 29683 Bad Fallingbostel

+49 (0) 51624010
stadt@badfallingbostel.de

https://www.badfallingbostel.de/

Opening hours:
Monday to Friday: 9:00 to 12:00
Tuesday afternoon: 15:00 to 16:30
Thursday afternoon: 15:00 to 18:00

Municipal social work

Michelsenstraße 6, 29683 Bad Fallingbostel
+49 (0) 516391891
sozialarbeit@badfallingsbotel.de

Municipality of Bispingen

Welcome to Bispingen

The municipality consists of nine villages. Around 6,500 people live in Bispingen. Bispingen is
located in the centre of the Lüneburg Heath. The area of the municipality is 128 square
kilometres.

The town hall of the municipality is in Bispingen.

You can take care of important matters at the town hall. You can register your place of
residence and apply for an identity card or passport.

You can also get birth certificates there. The town hall is the place for many questions in the
municipality.

https://integreat.app/heidekreis/en/locations/rathaus-stadt-bad-fallingbostel/
tel:+4951624010
mailto:stadt@badfallingbostel.de
https://www.badfallingbostel.de/
https://integreat.app/heidekreis/en/locations/st%C3%A4dtische-sozialarbeit-in-bad-fallingbostel/
tel:+49516391891
mailto:sozialarbeit@badfallingsbotel.de
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If you are new to Germany, the town hall will help you register.

You can also get information about the municipality there.

Address

Borsteler Straße 4-6, 29646 Bispingen
+49 (0) 51943980
rathaus@bispingen.de
https://gemeinde.bispingen.de/

Service hours

Monday to Friday: 08:30 to 12:00
Monday to Thursday: 14:00 to 16:00

A visit to the town hall is only possible if you make an appointment in advance.

You can make an appointment with us at any time - even at short notice.

We are also available by appointment outside normal opening hours.

Make an appointment

Contact person for integration

Annegret Albers
Borsteler Straße 4-6, 29646 Bispingen
+49 (0) 519439834
a.albers@bispingen.de

City of Munster

City Munster

Heinrich-Peters-Platz 1, 29633 Munster
+49 (0) 51921300
stadtverwaltung@munster.de
https://www.munster.de/home.aspx

Opening hours:
Monday to Thursday: 08:30 am to 12:00 pm
Friday 08:30 to 13:00
Monday, Tuesday and Thursday: 14:00 to 16:30

Integration work in the urban area of the city Munster

You can find your contact persons for all topics relating to the city's integration work in the
Bürgerhaus Munster

https://www.google.de/maps/place/Borsteler+Str.+4-6,+29646+Bispingen/@53.0849632,9.995466,502m/data=!3m2!1e3!4b1!4m6!3m5!1s0x47b1b62468d3e09d:0xbae49046fb9fc92f!8m2!3d53.08496!4d9.9980409!16s%2Fg%2F11rp2kwl7n?entry=ttu&g_ep=EgoyMDI0MDkyMy4wIKXMDSoASAFQAw%3D%3D
tel:+4951943980
mailto:rathaus@bispingen.de
https://gemeinde.bispingen.de/
https://www.terminland.de/bispingen/
https://integreat.app/heidekreis/en/locations/gemeinde-bispingen/
tel:+4951943934
https://a.albers@bispingen.de
https://maps.app.goo.gl/ghaYEC4Cpp6nkS128
tel:+4951921300
mailto:stadtverwaltung@munster.de
https://www.munster.de/home.aspx
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Veestherrnweg 12, 29633 Munster
+49 (0) 51921303305
buergerhaus@munster.de
Bürgerhaus Munster

Community of Neuenkirchen

Town hall in Neuenkirchen

The municipality Neuenkirchen with its ten villages has a lot to offer. A good infrastructure
and a beautiful and varied landscape. There are various childcare options as well as a primary
school and a secondary school. 

Municipality Neuenkirchen

Hauptstr. 1/3, 29643 Neuenkirchen
+49 (0) 51959400

rathaus@dasneuenkirchen.de
https://www.dasneuenkirchen.de/de/

Opening hours:
Monday to Friday: 8:30 Am to 12:00 pm
Thursday afternoon:14:00 - 18:00

Municipality-free district of Osterheide

Municipality-free district of Osterheide

The Gemeindefreie Bezirk Osterheide comprises the western part of the military training area
Bergen and is 17,853 hectares in size. In its districts Oerbke, Wense and Ostenholz currently
have around 650 inhabitants.

Gillweg 7, 29683 Oerbke
+49 (0) 516296020
info@osterheide.de
https://osterheide.bundesimmobilien.de/

Opening hours: By appointment

 

 

Joint municipality of Rethem

tel:+4951921303305
mailto:buergerhaus@munster.de
https://www.munster.de/home/familie-soziales-bildung-gesundheit/buergerhaus.aspx
https://integreat.app/heidekreis/en/locations/rathaus-gemeinde-neuenkirchen/
tel:+4951959400
mailto:rathaus@rethem.de
https://www.dasneuenkirchen.de/de/
https://integreat.app/heidekreis/en/locations/gemeindefreier-bezirk-osterheide/
tel:+49516296020
mailto:info@osterheide.de
https://osterheide.bundesimmobilien.de/
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Town hall in the joint municipality of Rethem

The town Rethem (Aller) consists of the villages Stöcken, Wohlendorf, Rethem-Moor and the
actual town area Rethem (Aller). The representative of the town Rethem (Aller) is the mayor
Frank Leverenz .

The town of Rethem (Aller) has a population of 2,405. The area of the town Rethem (Aller) is
33.76 square kilometres.

The town of Rethem (Aller) maintains a partnership with the Polish municipality of Kolczglowy
(Alt Kolziglow ).

Samtgemeinde Rethem

Lange Straße 4, 27336 Rethem
+49 (0) 516598980
rathaus@rethem.de

https://www.rethem.de/

Opening hours:
Monday to Thursday: 08:30 - 12:00
Thursday afternoon: 14:00 - 18:00
Friday: 08:00 - 12:00

City of Schneverdingen

 Our town is a state-recognised climatic health resort. It is very attractive for tourists. The town
lies within the nature park Lüneburger Heide.
Schneverdingen and its ten villages are surrounded by a charming landscape. There are many
clubs and associations in the city. They characterise local cultural life.

City Schneverdingen:

Schulstraße 3, 29640 Schneverdingen
+49 (0) 5193930
rathaus@schneverdingen.de
Homepage

You can find offers for young people at the Centre of Youth here:
www.fzbee.de

Joint municipality of Schwarmstedt

Town hall in Schwarmstedt

https://integreat.app/heidekreis/en/locations/samtgemeinde-rethem/
tel:+49516598980
mailto:rathaus@rethem.de
https://www.rethem.de/
https://integreat.app/heidekreis/en/locations/stadt-schneverdingen/
tel:+495193930
mailto:rathaus@schneverdingen.de
https://www.schneverdingen.de/
https://www.fzbee.de
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The joint municipality Schwarmstedt includes the localities: Bothmer, Grindau, Buchholz,
Marklendorf, Engehausen, Essel, Ostenholzer Moor, Gilten, Suderbruch, Norddrebber,
Nienhagen, Stillenhöfen, Lindwedel, Hope, Schwarmstedt. An area of 140.9 square kilometres
is home to 12,545 inhabitants.

Joint municipality Schwarmstedt

Am Markt 1, 29690 Schwarmstedt
+49 (0) 50718090
rathaus@schwarmstedt.de
https://www.schwarmstedt.de/

Office hours
Monday, Wednesday and Friday: 8:30 to 14:00
Tuesday and Thursday: 8:30 to 12:00 and 13:00 to 18:30 

A visit to the town hall is only possible if you make an appointment in advance. You can make
an appointment with us at any time. We are also available by appointment outside normal
opening hours.

Offers in the joint municipality of Schwarmstedt

Samtgemeinde Schwarmstedt offers many services for people with a history of immigration.
These offers help with integration, i.e. with arriving in Germany and at Heidekreis.

FARMERS' MARKET

Farmers and direct marketers from the Aller-Leine Valley offer their products here and you
can buy fresh fruit and vegetables, meat, cheese, eggs, plants and honey. A meeting place for
people who appreciate quality and freshness from the region,

Town hall car park, Am Markt 1, 29690 Schwarmstedt

Every Friday, from 2 to 5.30 pm

BÜCHEREI

Unter den Eichen 2, 29690 Schwarmstedt

The library at Samtgemeide Schwarmstedt is located in the community centre „Uhle-Hof“ on
the 1st floor with seating and play areas.
The approx. 150m² room is cosily furnished.

MINIGOLF

The mini golf is located next to the indoor swimming pool.

Am Beu, 29690 Schwarmstedt

The opening hours are daily from 12 noon to 8 pm. The last admission is at 6 pm.
There is also an extensive range of kiosks.

https://integreat.app/heidekreis/en/locations/samtgemeinde-schwarmstedt/
tel:+4950718090
mailto:rathaus@schwarmstedt.de
https://www.schwarmstedt.de/
https://integreat.app/heidekreis/en/locations/bauernmarkt-in-schwarmstedt/
https://integreat.app/heidekreis/en/locations/schwarmstedt-municipal-library/
https://integreat.app/heidekreis/en/locations/minigolf-in-schwarmstedt/
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INDOOR SWIMMING POOL

The indoor pool Schwarmstedt is an indoor swimming pool suitable for swimmers and visitors
of all ages. The pool has wheelchair-accessible seating and wheelchair-accessible toilets.

Swimming lessons are offered for children aged 5 and over. Familiarisation with the water is a
prerequisite. The course lasts 12 days: 1 hour each, approx. 1.30 pm - 2.30 pm.
Timely enrolment is required:

+49 (0) 5071809370

or in person on site: Am Beu 4, 29690 Schwarmstedt

The following information is important for enrolment:

• Name of the child
• Date of birth of the child
• Parents' telephone number

There is a waiting list for swimming courses, which you can join at any time.

Here you will find information about the entrance fees for the indoor pool.
There is a surcharge of €2.00 on warm water days.

City of Soltau

Town hall in the town of Soltau

The town of Soltau in the Lüneburger Heide is located in the middle of the urban centres
Hamburg, Bremen and Hannover. With around 23,000 inhabitants, Soltau is the second
largest town in Heidekreis and a state-recognised climatic health resort with a brine spa.

City of Soltau

Poststr. 12, 29614 Soltau
+49 (0) 5191820
info@stadt-soltau.de
www.soltau.de

Opening hours:
Monday to Friday: 8:00 to 12:00
Thursday afternoon: 14:00 to 18:00

Integration work in the town of Soltau

These are your contacts for all matters relating to the town's integration work:

Social assistance
+49 (0) 519182500
soziales@stadt-soltau.de

Offers in the city of Soltau

tel:+495071809370
https://integreat.app/heidekreis/en/locations/indoor-swimming-pool-in-schwarmstedt/
https://www.schwarmstedt.de/joomla/index.php/tourismus/hallenbad/
https://integreat.app/heidekreis/en/locations/stadt-soltau/
tel:+495191820
mailto:info@stadt-soltau.de
https://www.soltau.de/home.aspx
tel:+49519182500
https://mailto:soziales@stadt-soltau.de/
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The town of Soltau offers many programmes for people with a history of immigration.
These offers help with integration, i.e. with arriving in Germany and in the Heidekreis.

WEEKLY MARKET
Here you can buy fresh fruit and vegetables, meat, cheese, eggs, plants and honey.

Markstraße, 29614 Soltau
Every Wednesday and Saturday from 7 am to 1 pm.

LIBRARY
Waldmühle library

Mühlenweg 4, 29614 Soltau
bibliothek-waldmühle.de
bibliothek@stadt-soltau.de
+49 (0) 5191 - 5005

YOUTH AND CULTURE
YouZe Soltau

Scheibenstraße 12, 29614 Soltau
www.youze-soltau.de
youze@generationz.online
05191 - 144 46
0151 - 72 50 57 41

LEISURE ACTIVITIES
Information on excursion destinations and leisure ideas in the region for the whole family can
be found here:

SOLTAU-TOURISTIK
Am Alten Stadtgraben 3, 29614 Soltau
w ww.solt au-touristik.de
05191 828282

Further events can also be found on the Soltau town website.

Schools and kindergartens in the town of Soltau

Are you in Soltau and looking for a school or kindergarten for your child?
You can find a daycare centre or school nearby and register there.
If you have any questions or need help, the town of Soltau will be happy to assist you.
You can go to the town or search for information on the Internet:

In Soltau there are:

many kindergartens for small children 
www.soltau.de - kindergartens 

 
many schools for older children 

www.soltau.de - Schools 

https://integreat.app/heidekreis/en/locations/wochenmarkt-soltau/
https://integreat.app/heidekreis/en/locations/bibliothek-waldm%C3%BChle/
https://www.soltau.de/home/freizeit-kultur-tourismus/bibliothek-waldmuehle.aspx
mailto:bibliothek@stadt-soltau.de%C2%A0
tel:+4951915005
https://integreat.app/heidekreis/en/locations/youze-kinder-und-jugendzentrum/
https://www.youze-soltau.de/
mailto:youze@generationz.online%C2%A0%C2%A0
tel:0519114446
tel:015172505741
https://www.soltau-touristik.de/
tel:05191828282
https://www.soltau.de/home/familie-gesundheit-bildung-soziales/kinder.aspx
https://www.soltau.de/home/familie-gesundheit-bildung-soziales/bildung.aspx
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Help in the town of Soltau

Do you need help finding a flat or do you have addiction problems?
We can help you here.

Housing search
Housing and living - advice centre
Karl-Baurichter-Straße 6, 29614 Soltau
+49 (0) 5191 15875
beratungsstelle.soltau@lebensraum-diakonie.de
www.lebensraum-diakonie.de
Consultation hours:

Mon.,Wed.+Fri. 9:00 to 11:00 a.m.
Tue.+Thu. 13:30 to 15:30
As well as by appointment

Are you looking for a place to talk about addiction or mental illness?
Various self-help groups also meet here regularly:

Suchthilfe
Die Neue Basis e.V.
Meeting place: Thursday from 6.30 to 8.30 pm

Parish hall of the Lutherkirche
Entrance Freudentahlstraße, 29614 Soltau

+49 (0) 5191 3874481
uwestange1959@outlook.de

Teestube-Soltau e.V.
Poststraße 14 b, 29614 Soltau

Access via Friedrichstraße
+49 (0) 5191 2222
info@teestube-soltau.de
www.teestube-soltau.de/

Social psychiatric service
Winsener Straße 34 d, 29614 Soltau
+49 (0) 5191 2072
awo.soltau@awo-trialog.de
www.awo-trialog.de
Opening hours:

Monday to Thursday: 08:00 - 16:00
Friday: 08:00 - 12:00
Please make an appointment by phone or e-mail.

tel:+49519115875
mailto:beratungsstelle.soltau@lebensraum-diakonie.de
https://www.lebensraum-diakonie.de/aktuelles.html
tel:+4951913874481
mailto:uwestange1959@outlook.de
tel:+4951912222
mailto:info@teestube-soltau.de
https://www.teestube-soltau.de/
tel:+4951912072
mailto:awo.soltau@awo-trialog.de
https://www.awo-trialog.de/index.php/beratung
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Do you need support for your family?
You can get help here:

Pro Familia
Mühlenstraße 1, 29614 Soltau
+49 (0) 5191 17783
soltau@profamilia.de
www.profamilia.de
Opening hours:

Mon: 9:00 am - 12:00 pm
Tue: 9:00 am - 12:00 pm
Wed: 9:00 am - 12:00 pm
Thu: 3:00 pm - 6:00 pm

Shopping in the town of Soltau

Do you need clothes or furniture?
There are several places in Soltau where you can buy them cheaply.

Here you can find cheap second-hand clothes for your children:

Deutscher Kinderschutzbund Ortsverband Soltau e.V.
Unter den Linden 21, 29614 Soltau
DKSB-soltau@gmx.de
www.kinderschutzbund.de

Here you can find cheap second-hand furniture:

Minerva Gebrauchtwarenzzentrum
Visselhöveder Straße 2b, 29614 Soltau
+49 (0) 5191 96710
minerva@heidewerk.com
www.heidewerk.com
Opening hours:

Tue.+Fri. 9:00 to 11:30 a.m.
Wed.+Thurs. 9:00 to 15:30

Are you looking for cheap second-hand clothes for adults or children?
You can find them here:

German Red Cross
Celler Straße 9, 29614 Soltau
+49 (0) 5191 8370085
info@drk-kvsoltau.de
www.drk-kvsoltau.de
Opening hours:

Mon.-Fri. 10 a.m. to 1 p.m. and 3 p.m. to 6 p.m.
Every first Saturday of the month 10:00 to 13:00

tel:+49519117783
mailto:soltau@profamilia.de
https://www.profamilia.de/soltau
mailto:DKSB-soltau@gmx.de
https://www.dksb-nds.de/startseite/
tel:+49519196710
mailto:info@heidewerk.com/
https://heidewerk.com/dienstleistungen/minerva-in-soltau/
tel:+4951918370085
mailto:info@drk-kvsoltau.de
https://www.drk-kvsoltau.de/
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Sports facilities in the town of Soltau

Would you like to do sport?
A sports club is a good and inexpensive option.

At a sports club you can:

meet new people
do sport together
choose from a wide range of sports
For example, there is often:

football
volleyball
gymnastics
swimming
yoga
Athletics
table tennis
and more
If you would like to take part, you need to become a member of the club.
It only costs a little money.

www.soltau.de - Sports clubs

Doctors in the city of Soltau

There is very good medical care in Soltau.
Do you need help finding a doctor?
Here you will find a large overview:

Doctors in Soltau

Important: Are you still in the asylum process? Are you ill? Do you need to see a doctor?
Then you will receive a treatment voucher from the social welfare office in your place of
residence.
With this, the doctor's visit is free of charge for you.

You can find more information about medical care here.

City of Walsrode

Town hall of the city of Walsrode

Walsrode is the largest town in terms of population in Heidekreis with around 30,100
inhabitants and a total of 30 localities.

Rathaus Walsrode

Lange Str. 22, 29664 Walsrode
+49 (0) 51619770

https://www.soltau.de/home/freizeit-kultur-tourismus/vereine.aspx
https://www.dasoertliche.de/Themen/%C3%84rzte/Soltau.html
https://integreat.app/heidekreis/en/health/doctors-and-hospitals/
https://integreat.app/heidekreis/en/locations/stadt-walsrode/
tel:+4951619770
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stadt@walsrode.de
https://www.stadt-walsrode.de/

Opening hours:
Monday to Friday: 09:00 - 13:00

Rathaus Bomlitz

Schulstraße 4, 29699 Walsrode

+49 (0) 51619770
stadt@walsrode.de
https://www.stadt-walsrode.de/

Opening hours: Monday to Friday
Monday to Friday: 09:00 - 13:00

Schools and kindergartens in the town of Walsrode

• Here you will find schools in the town of Walsrode:

Schools in Walsrode

• Here you will find childcare options in daycare centres in the town of Walsrode:

Childcare in Walsrode

Contact persons in the town of Walsrode

The town of Walsrode offers a wide range of support services. Please get in touch if you need
help or have any questions.

Here you will find organisations and contact persons who can help you:

Are you new to Germany?

Priska Wethkamp | Integrationsbeauftragte

Lange Str. 22, 29664 Walsrode

integration@walsrode.de

+495161977194

https://www.stadt-walsrode.de/

Do you need help with applications to the authorities?

Cristine Idrizaj | Sozialarbeit Walsrode

mailto:stadt@walsrode.de
https://www.stadt-walsrode.de/
https://integreat.app/heidekreis/en/locations/rathaus-in-bomlitz/
tel:+4951619770
mailto:stadt@walsrode.de
https://www.stadt-walsrode.de/
https://www.stadt-walsrode.de/Leben-Lernen/Lernen/Schulen/?&La=1
https://www.stadt-walsrode.de/Leben-Lernen/Lernen/Kinder-tagesst%C3%A4tten/
https://integreat.app/heidekreis/de/locations/stadt-walsrode/
mailto:integration@walsrode.de
tel:+495161977194
https://www.stadt-walsrode.de/
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August-Wolff-Str. 3, 29699 Walsrode

idrizaj@walsrode.net

+49 (0) 5161949997

You can find further options for counselling in Walsrode here: Open consultation hours in
Walsrode.pdf

Would you like to apply for social benefits?

Sozialbüro | Amt für soziale Angelegenheiten

Lange Str. 22, 29664 Walsrode

sozialamt@walsrode.de

+49 (0) 5161977209

Municipality of Wietzendorf

Town hall in Wietzendorf

The unified municipality Wietzendorf consists of the six localities Bockel, Marbostel, Meinholz,
Reddingen, Suroide and Wietzendorf. In Wietzendorf live just over 4,000 inhabitants. Many
young families have recognised Wietzendorf recognised the village as an attractive place to
live. Wietzendorf is known far beyond the town boundaries as the "honey village". With over
100 beekeepers and the traditional Wietzendorfer Honey Festival, beekeeping and its
delicious products are on everyone's lips.

Contact details  

Hauptstraße 12, 29649 Wietzendorf
Mr Stockhausen
+49 (0) 5196978129 
soenke.stockhausen@wietzendorf.de
https://www.wietzendorf.de

 
Opening hours

Rathaus (Town Hall)

Monday    8:00 to 12:00 
Tuesday  8:00 am to 12:00 pm 
Wednesday 8:00 to 12:00 
Thursday 10:00 to 12:00  
          16:00 to 18:00

https://integreat.app/heidekreis/de/locations/stadt-walsrode-in-bomlitz/
mailto:idrizaj@walsrode.net
tel:+495161949997
https://admin.integreat-app.de/media/regions/325/2025/06/1750943669_Flyer_Offene_Sprechstunde_deutsch_2025.pdf
https://admin.integreat-app.de/media/regions/325/2025/06/1750943669_Flyer_Offene_Sprechstunde_deutsch_2025.pdf
https://integreat.app/heidekreis/de/locations/stadt-walsrode/
mailto:sozialamt@walsrode.de
tel:+495161977209
https://integreat.app/heidekreis/en/locations/rathaus-gemeinde-wietzendorf/
tel:+495196978129
mailto:soenke.stockhausen@wietzendorf.de
https://www.wietzendorf.de
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Friday      8:00 to 12:00

Social welfare office

Monday    8:00 to 12:00
Wednesday 8:00 to 12:00
Thursday 16:00 to 18:00
Friday      8:00 to 12:00
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