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Welcome

Welcome to the District of Hameln - Pyrmont

The District of Hameln - Pyrmont

Total population: around 150,000 residents

People with a migration background: around 26 %
Population density: 187 inhabitants/km?

Area: 796.11 km?

Location: Core area of the central Weserbergland southwest of Hanover, lying between the
Hanover metropolitan area, Hildesheim, East Westphalia-Lippe

Landscape: Low mountain landscape

With a size of 796 square kilometres and a population of around 150,000, the District of
Hameln-Pyrmont is one of the more densely populated districts in Lower Saxony.

Eight towns and municipalities make up the district:

Hamelin, Bad Pyrmont, the towns of Hessisch Oldendorf and Bad Miinder, the districts
of Aerzen, Salzhemmendorf, Coppenbriigge and the municipality of Emmerthal.

Today, the District of Hameln-Pyrmont is known for its preferred location in the health sector
with many hospitals, many spa and rehabilitation facilities and a wide range of leisure
activities.

The broad spectrum of over 100 self-help groups and 250 sports clubs in the District of
Hameln-Pyrmont reflects this well.

Each of the eight towns and municipalities belonging to the district is reflected in one of the
graphic elements of the logo. The size of the eight areas varies depending on the number of
inhabitants.

i
e
Landkreis -
Hameln-Pyrmont

The Weser also flows visually through the two towns of Hessisch Oldendorf and Hamelin as
well as through the municipality of Emmerthal. The greenery of the Weserbergland can be
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found in the other five towns and municipalities.

City map
Are you looking for a specific address or a point of interest in the District of Hameln-Pyrmont?
The Geographical Information System (GIS) provides digital access to all relevant addresses in

different languages.

Many languages one map:

Karl:e deu’r'w:h
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About Integreat

This guide supports you in your everyday life in the District of Hameln-Pyrmont. Here you will
find important addresses, contact persons, and tips and tricks to help you better orient
yourself in the District of Hameln-Pyrmont.

The app has several chapters. Each section deals with a different subject. For example, you
can find information on schools, other institutions, German courses or work. There is also a
chapter with ideas on what you can do in your spare time. The information and leisure
activities change and we update them regularly. Therefore, it is a good idea to check your
mobile app and keep up to date about current campaigns and events.

You can also use this app offline if you do not have Internet access. The app will update
automatically when you are back online again.

We are pleased to welcome you here in the District of Hameln-Pyrmont.
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Important advisory and contact points

Counselling for young migrants (12 to 27 years)

Youth Migration Service (JMD)
Target group:

The Youth Migration Service supports young people with a migration background between the
ages of 12 and 27 in their social, linguistic, educational and professional integration. Young
people born in Germany with a migration background as well as immigrant youths receive
advice and support.

Services:

e Help with school problems

e Help with family problems

e Support with professional orientation

e Support in psycho-social emergencies

* Accompaniment to offices and authorities

* Integrative group offers

Here you will find the right contact person.
Counselling for migrants (from 27 years)

Migrant counselling for adults (MBE)

The Migration Advice Service helps you and your family to find your way around and soon feel
at home.

Target group:

* New migrant arrivals (adults aged 27 and over and their children up to 11 years) from the
District of Hameln-Pyrmont, with a permanent residence status

* Foreigners and late repatriates (adults aged 27 and over and their children up to 11 years)
who have been living in Germany for a longer period of time and are in a crisis situation

* Institutions and organisations on questions of intercultural competence
independent of denomination and nationality, competent and free of charge

Services:

Help is offered with:

¢ the search for an integration course/German course

¢ the search for a care service for your children during their participation in the integration
course
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* school and vocational qualification

» the recognition of educational and professional qualifications obtained abroad
* Questions related to kindergarten, school and vocational training

* Questions about social benefits

* Questions concerning the right of residence/German citizenship

* Questions concerning family reunification

* Questions about living, leisure time and contact possibilities

* Family or personal problems

Here you will find the right contact person.

Advice for foreign specialists

The labor market integration of immigrants is a collective task in the district of
Hameln-Pyrmont.

We support and accompany the process

e for immigrants

« for companies and firms looking for employees and wishing to find out about the
possibilities of employing immigrants.

Companies interested in providing vocational training and employment, as well as interested
immigrant women and men, are advised and brought together.

The services include

* vocational orientation up to placement in suitable employment or vocational training
» follow-up coaching to ensure sustainable placement and prevent dropouts
* exchange with employers to take further aspects and requirements at work into account

e assistance and information on the various procedures / in close coordination with the
contact persons at the employment agency

* networking of the various actors in the support system (e.g. volunteers, integration pilots,
language mediators, refugee social workers and the many other cooperation partners)

* regular exchange (also specifically on technical requirements)

More detailed information can be found on the website:
Start Guide

Contact person:
Petra Scheller

Ohsener Str. 106, 31789 Hameln

05151/982114

scheller@impuls-hamelnpyrmont.de

11
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Ghada Klene-Issa

Ohsener Str. 106, 31789 Hameln

05151/982180

0157/52989514

issa@impuls-hamelnpyrmont.de

Community life in Germany

Grundgesetz (basic law) and human rights

All people living in Germany must adhere to the central principles of the political and legal
order.

The main legal basis of life in Germany is the Basic Law. It is the constitution of the Federal
Republic of Germany.

According to the Basic Law, every human being is a free and self-determined individual.

You may not discriminate on the grounds of gender, origin (descent, language, home
country), skin colour, religion, belief or ideology, disability, age or sexual
orientation.

Germany is a federal state consisting of 16 federal states.

Germany is a democratic state, which means that all authority comes from the people.

Principles of the basic law

Protection of human dignity

Article 1

(1) Human dignity shall be inviolable. To respect and protect it shall be the duty of all state
authority.

(...)

Personal freedoms

Article 2

(1) All persons shall have the right to free development of their personality insofar as they do
not violate the rights of others or offend against the constitutional order or the moral law.
(...)

12
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This also means the right to sexual self-determination. That means: Every person may decide
for himself in which sexual acts he wants to participate and nobody may be forced to do
something he does not want to do.

Equality before the law

Article 3
(1) All persons shall be equal before the law.

(2) Men and women shall have equal rights. The state shall promote the actual
implementation of equal rights for women and men and take steps to eliminate disadvantages
that exist today.

(3) No person shall be favoured or disfavoured because of sex, parentage, race, language,
homeland and origin, faith, or religious or political opinions. No-one shall be disadvantaged
because of their disability.

Freedom of faith, conscience and creed

Article 4

(1) Freedom of faith and of conscience, and freedom to profess a religious or philosophical
creed, shall be inviolable.

(...)

Freedom of expression

Article 5

(1) Every person shall have the right freely to express and disseminate her/his opinions in
speech, writing, and pictures and to inform herself/himself without hindrance from generally
accessible sources. Freedom of the press and freedom of reporting by means of broadcasts
and film shall be guaranteed. There shall be no censorship.

(...)
Marriage and the family; children born outside marriage

Article 6
(1) Marriage and the family shall enjoy the special protection of the state.
(...)

Here you will find the catalogue of fundamental rights in 11 languages: Arabic, Chinese,
English, French, ltalian, Persian, Polish, Russian, Serbian, Turkish, German

Universal Declaration of Human Rights

Human rights are important rights that apply to everyone all over the world. Human rights are
rights that every human being has by virtue of his or her humanity. They protect the dignity of
every human being and are equally available to all human beings without distinction of any
kind, for example, according to " (...) skin colour, sex, language, religion, political or other
opinion, national or social origin, property, birth or other status" (Art. 2. of the United Nations
Universal Declaration of Human Rights of 10.12.1948)

13
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There are 30 rights. The most important are:

All people enjoy equal value.

Everyone is allowed to have their own opinion.

Right to peace and safety.

The rules for co-existence in Germany are based on these fundamental rights.

The State Office for Political Education of North Rhine-Westphalia has published the brochure
"Democracy for Me" (March 2016), in which these rules are clearly presented. It explains the
keywords of these rules and what is and is not allowed in Germany.

OAre you affected by discrimination?

You can find help at the Anti-Discrimination Agency .

What is the Anti-Discrimination office?

A counselling centre for people who experience discrimination .
What does the anti-discrimination office help with?

If you have been treated unfairly because of your:

* Age

* Gender

» Ethnicity

e Religion

* Sexual orientation
* A disability

If the discrimination happened at work, search for accommodation, education, or
everyday life, the Anti-Discrimination Office is the place to go.

If discrimination has happened in another area of your life, we are still happy to help.
Who can contact the anti-discrimination office?
Any person affected by discrimination.

Contact

'

“Antidiskriminierungsstelle” (FederalAnti-Discrimination Agency)
GlinkastralRe 24
10117 Berlin

wwwi‘/www.antidiskriminierungsstelle.de/
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Rule of law

Germany is a democratic constitutional state. The “Grundgesetz” (Basic Law)
guarantees human dignity, freedom and justice. There are laws to ensure that human rights
are respected.

Political decisions are made by representatives of the people. The representatives of the
people are elected by the Germans in free elections.

The laws apply in the same way to everybody in Germany. The state has to abide by the law.
Everyone living in Germany must also abide by German laws.

That means, for example:

If someone believes that another person or the public administration has committed an
injustice against them, they can take that person or institution to court. The courts are
independent. This means: The government is not allowed to tell the courts what to decide.
State courts decide whether or not someone will be punished for their actions. This
punishment could take the form of a fine, community service or prison. There is no death
penalty in Germany.

The police has the role of ensuring that everyone is able to live in freedom and safety.
Religion must not violate laws. Laws always take priority over religion.

The following behaviour is not allowed in Germany:

Inciting people to hatred or to do violent actions.
Fighting against the democratic system and its values.
These offences can lead to imprisonment.

After serving their sentence, non-German nationals can lose their right to remain in Germany
(under certain circumstances) and be deported.

Personal freedom

All adults are allowed to make their own decisions and determine their own lives. No matter
whether man or woman, young or old, with or without disability, no matter what skin colour or
religious affiliation.

All people may do what they want as long as they obey the laws and do not restrict
others in their freedom.

That means, for example:

All people can decide what they want to wear. Women are allowed to decide whether they
want to wear trousers, dresses, long or short skirts, tight or loose clothing or a headscarf.
Men may decide whether they wear a suit and tie, T-shirt and jeans, turban, hat or beard.
All people may eat what they want and what they like. The decision whether to eat meat
(also pork or beef) is one every person can make on their own. The state enforces no
universally valid or religious dietary laws.

15
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The consumption of alcohol is allowed for adults. Children and adolescents are prohibited
from drinking alcohol, unless over the age of 16 (wine and beer) or over the age of 18
(spirits).

Every woman and every man may decide for themselves whether and whom he or she wants
to marry.

Every woman and every man is allowed to divorce.

Unmarried couples are allowed to live together and have children.

Members of different religions and denominations are allowed to marry and have children.
Contraception is allowed for both sexes. A person's decision to use contraception must be
respected.

Same-sex partnerships are accepted. Same-sex couples are allowed to marry. The rights
of a civil union are similar to those of a heterosexual marriage.

All (adults) decide for themselves how and where they want to live. For non-Germans, this
right may be limited until the approval of an asylum application.

Sexual acts between adults may only take place by mutual consent. Any sexual activity
with children is prohibited.

Private property is allowed in Germany for every man and woman. People are allowed to own
a house or land. Many companies are privately owned.

Women and men have equal inheritance rights.

Important:

One's own freedom ends where it violates the freedom or human dignity of the
other person or violates laws.

Gender equality

Women and men have the same rights. This is reflected in the law and in daily life.
That means, for example:

Girls and boys go to school together and receive the same lessons. They take part in sports
education together.

Both women and men are allowed to study or learn a profession. All professions are
fundamentally open to both genders.

Women play important roles in society, for example as police officers, doctors, teachers or in
government offices and agencies. Their instructions must be followed.

Women decide themselves which career they want to have. They can spend their money as
they wish.

Women do not need to ask their husband, parents or other family members for permission to
work, open a bank account, or sign contracts.

Women may dress as they wish.

Women decide for themselves who, when and if they marry.

Mothers are given extra help and support. They do not have to (and are not permitted to)
work for six weeks before the birth or eight weeks after the birth. They cannot be fired from
their jobs because they become mothers.

The tasks and roles in the family are not fixed.

Women participate in public life. They attend cultural, political or sports events, restaurants
and bars.

Women can vote and be elected to political office.

Women and men have equal inheritance rights, daughters as much as sons.

Sexual contact, comments or solicitations are only allowed if everyone involved consents. A

16
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"stop" or "no" is to be respected at all costs.
The following behaviour is not allowed in Germany:

All forms of violence against women, including in marriage.

No one may be sexually harassed.

Rape, even within marriage, will be punished.

No one must be forced to marry. The coercion of a marriage by force or threat will be
prosecuted.

Children's rights

Children and youth have rights. These rights are enshrined in the United Nations
Convention on the Rights of the Child. This applies to all children and young people under the
age of 18 in Germany. In addition, there are many other laws in Germany that specifically
protect the lives, health and rights of children. Safeguarding children is always the main
priority.

That means, for example:

All children have the same rights. No matter where they live, where they come from, the
colour of their skin, their parents’ jobs, which language they speak, their religion, their
gender, the culture in which they live, whether they have any disabilities, whether they are
rich or poor.

Children have the right to a name, a birth certificate, a nationality and a family. If a child is
missing any of these things, the state will help them as a general rule.

Children should be able to live with their parents, unless this places them at risk. Parents can
and must provide for their children, and protect and encourage their children’s health and
well-being.

Children who are refugees have a right to special protection and help.

Children need to be protected in order to grow up safely.

Children can and must go to school. Education is compulsory. Parents must support their
children in their schooling. In Germany, school education is free.

Children are entitled to form their own opinions.

By the age of 14 at the latest, children are allowed to decide for themselves whether they
want to be part of a religion (and if so, which one).

Children should be able to develop well. Parents are responsible for this. If they need help, the
state must help them, for example by providing food, clothing and a place to live.

Children whose parents are not married have the same rights as those who live with married
parents.

The following behaviour is not allowed in Germany:

Children must not be neglected or abused.

Children must not be hit or abused physically or psychologically in any way.

Children up to the age of 13 may not be used as labour. If they are older, they are only
allowed to work in a very limited capacity. If they work, it must not negatively affect their
health and development.

Children must not be abducted or used as commercial objects.

Sexual activity with children is forbidden.

17
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Here you will find the rights of the child in different languages:
German, English, French, Italian, Spanish, Croatian, Polish, Romanian, Russian, Serbian, Turkis

Contact points

Kinderschutzbund (Child Protection Agency)

You have a problem? In case of conflicts with your parents, your school or other people who
do not respect your wishes and rights, the “Kinderschutzbund” (Child Protection Agency) will
be there for you and will find a solution to the problem that is appropriate for you. For
example, you can always call the following number 0800-1110333 if you feel you are
struggling or 116111 free of charge and tell trained people about your worries completely
anonymously.

Contact details of the Child Protection Agency:

Deutscher Kinderschutzbund
Ortsverband Hameln e.V.

9 Fischbecker Str. 50, 31785 Hamelin

% 05151/942571

@

ksb.hameln@web.de

5%

Monday - Friday: 8:30 - 15:30
Further dates on request

Non-violence/physical integrity

Everyone has the right to a life without violence. This means that everyone has the
right to life and physical integrity. This applies to both physical and mental health. It also
applies to people’s private lives.

That means, for example:

Conflicts should be resolved without violence.

If someone needs help because of danger or conflict, they can call the police.

The instructions of the police must be followed.

Taking the law into your own hands (vigilante justice) is not allowed. A state court will decide
in the case of a person’s own rights being violated.

The state must act in a non-violent manner. It is only permitted to use violence in exceptional
cases when all other methods have failed. There is no death penalty or corporal punishment.
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http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/2_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/3_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/4_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-franz%C3%B6sisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/5_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-italienisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/6_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-spanisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/7_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-kroatisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/8_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-polnisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/9_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-rum%C3%A4nisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/10_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-russisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/11_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-serbisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/12_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-t%C3%BCrkisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/13_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-vietnamnesisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/14_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-japanisch.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/15_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen.-griechischpdf.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/05/16_pdfsam_Die-Rechte-des-Kindes-in-mehreren-Sprachen-arabisch.pdf
tel:+498001110333
tel:116111
https://goo.gl/maps/RkEVw1SAyjVcRRHE7
tel:+495151942571
mailto:ksb.hameln@web.de

Torture is forbidden.
The following behaviour is not allowed in Germany:

* Abusing, injuring or killing another person. This also applies among families, in schools and
on the streets.

* Taking part in a fight in which people are killed or seriously injured.

¢ Vendettas (blood revenge) or murder in the name of honour.

* Any kind of violence to women and children at any time, anywhere.

* Human trafficking (smuggling people), slavery or forcing people into prostitution.

e Sewing closed, cutting or removing female genitals.

OSewing closed, cutting or removing female genitals is also called female genital
mutilation or circumcision. In Germany, this is punishableby law. It is also punishable if
female genital mutilation is performed outside of Germany.

You can get sentenced to up to 15 years in prison. In addition, you can lose your residence
residence status.

There is an official safe conduct from the federal government against female genital
mutilation. This informs about legal consequences to protect girls abroad as well. In this way,
it can help families.

You can find the protection letter here.
It is also available in the following languages: English, French, Portuguese, Arabic, Amharic,
Farsi, Indonesian, Mandinka, Sorani, Somali, Swahili, Urdu

\/ Here you will find help and support.
Freedom of religion

Religion and faith are a private matter in Germany. The state does not prescribe to
anyone whether they should have religious beliefs or which god they should believe in. The
state and religion are separate.

That means, for example:

All people have the freedom to choose and practice their religion and beliefs themselves.

All people have the freedom to not follow a religion and to state that fact openly. If someone
does not believe in God, they are free to state this publicly.

Members of different religions and faiths are allowed to marry each other and have children.
Marriage is only considered legally valid if it is recognised by the Standesamt (registry office).
Marriages that have only been performed in a religious context are not considered legally
binding in Germany.

The following behaviour is not allowed in Germany:

Putting religious rules or traditions above the laws of the German state. One example would
be a man married to multiple women at the same time, or slaughtering an animal without a
special permit.

Boys can only be circumcised if it does not negatively affect their well-being.
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https://www.bmfsfj.de/resource/blob/165678/8b9fe30f5248dd30f08d909d315be324/20210204-schutzbrief-genitalverstuemmelung-data.pdf
https://www.bmfsfj.de/bmfsfj/meta/en/publications-en/letter-of-protection-against-female-genital-mutilation-schutzbrief-gegen-weibliche-genitalverstuemmelung--182516
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--179454
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--182526
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--182532
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183290
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183292
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183314
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183318
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183572
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung-183320
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183574
https://www.bmfsfj.de/bmfsfj/service/publikationen/schutzbrief-gegen-weibliche-genitalverstuemmelung--183580
https://www.kargah.de/

Many people in Germany now work to ensure that there is dialogue between religions. The
aim is the peaceful co-existence of people who are religious, those who are devout and those
who do not belong to any religion. The state is committed to ideological neutrality. Provided
that practising a religion does not endanger democracy or the separation of state and religion,
it will be protected.

Social justice

The state must respect and protect human dignity. Therefore, it should provide for
social justice in the best possible way. It takes legal, financial and material actions to do
so. Everyone in Germany who is earning money pays part of their earnings to the state (tax).
The higher your income, the more you have to pay. The more you earn, the more taxes you

pay. The state is expected to spend this money for the benefit of everyone living in Germany.

That means, for example:

Every person registered as living in Germany has the right to basic medical care. This includes
medical treatment in the case of illness or accident.

All people who are employed and required to contribute to social security pay contributions
for their health insurance, social security and pension.

Every adult must make an effort to pay for their own living expenses. If a person is not able to
do this, they can request support from the state.

The state ensures that taxes are used to reduce social inequality and help people in crisis
(refugees, for example).

The state provides financial support to parents, for example through child benefits.

The following behaviour is not allowed in Germany:

Tax fraud, for example paying fewer taxes than required.
Receiving state benefits without being entitled to them.

Freedom of opinion

All people are allowed to form their own opinion, to express and spread it freely.
People are also allowed to express those opinions in public. All media are also free, and
everyone can obtain information from them. Anyone who expresses their opinion openly must
be aware of respecting the personal honour and dignity of other people.

That means, for example:

You are allowed to criticise the government.

You are allowed to criticise religion.

Artistic works are allowed to be provocative. Nobody is allowed to tell writers, musicians or
visual artists what their work should be about.

The government and religions can be the subjects of satire and critical art.

If someone feels they have been slandered, insulted or defamed, or that their personal
reputation or worth has been maligned, they can contact the police or a court.

The following behaviour is not allowed in Germany:

The use of unconstitutional symbols and calls to overthrow democracy.
Insulting statements of opinion that denigrate other people.
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Defamation of character or libel regarding other people.
Incite hatred or violence.

Lesbian, gay, bisexual, trans®, queer and intersex” (LGBTQI+) people

People of different religions, different genders, different places of origin and different political
views all live together peacefully in Germany and have the same rights. This also applies to
sexual orientation and gender identity. Lesbian, gay, bisexual, transgender, queer and
intersex (LGBTQI+) people have the same rights as anyone else in Germany.

For official documentation, Germany has recently added a third option, “divers”, to the
traditional “female” and “male”. In Germany, transgender individuals can have their name
and gender legally changed. Women are allowed to fall in love with and marry other women in
Germany; the same is true for men.

&MMany LGBTQI+ people have fled their countries of origin due to discrimination and
travelled to Germany. If you are a refugee who is lesbian, gay, bisexual, transgender*, queer
or intersex*, you can find support, community and social contact and information from the
many LGBTQI+ organisations in Germany. The “Queer Refugees Deutschland” project from
LSVD can provide contact details and other information:

Lesben- und Schwulenverband in Deutschland (LSVD) (Lesbian and Gay Federation in
Germany)

"Queer Refugees Deutschland” project

@www.queer-refugees.de

@queer—refugees@lsvd.de

Bad Miinder arrival center

Information from Ato Z

If you are a resident of the Arrival Center Bad Munder, you will find all important information
from A to Z in various languages in the following documents:

* German
* English
* Spanish
* French

* Arabic

* Russian
* Turkish
* Persian
* Kurdish

Towns and municipalities

Aerzen
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https://www.queer-refugees.de
mailto:queer-refugees@lsvd.de
https://admin.integreat-app.de/media/regions/227/2024/09/1726665383_Infoschreiben_AZ-BadM%C3%BCnder_DE.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665549_Infoschreiben_AZ-BadM%C3%BCnder_EN.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665620_Infoschreiben_AZ-BadM%C3%BCnder_S.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665562_Infoschreiben_AZ-BadM%C3%BCnder_FR.pdf
https://admin.integreat-app.de/media/regions/227/2023/10/Infoschreiben_AZ-BadMunder_Arab.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665603_Infoschreiben_AZ-BadM%C3%BCnder_RU.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665829_Infoschreiben_AZ-BadM%C3%BCnder_TR.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665588_Infoschreiben_AZ-BadM%C3%BCnder_PERS.pdf
https://admin.integreat-app.de/media/regions/227/2024/09/1726665573_Infoschreiben_AZ-BadM%C3%BCnder_Kur.pdf

Mayor: Andreas Wittrock

Population: approx. 11,200
Aerzen town hall

The Aerzen district

Q

The Aerzen district
Kirchplatz 2
31855 Aerzen

%05154/9880

12

05154/2016

@

rathaus@aerzen.de

www‘f www.aerzen.de

@Opening hours

Municipal administration office hours

N

05154/9880

Monday to Friday: 8:00 AM to 12:00 PM
Monday: 1.30 PM to 4.00 PM

Thursday: 1:30 PM to 5:00 PM

Contact persons on the subject of integration
Refugee assistance

Ms Sander

%05154/98835

@

Fluechtlingsarbeit@aerzen.de
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tel:+4951549880
mailto:rathaus@aerzen.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
http://www.aerzen.de
tel:+4951549880
tel:+495154/98835
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:fluechtlingsarbeit@aerzen.de

@Ofﬁce hours:

In the town hall
Monday to Friday: 09.00 AM to 12.00 PM

Please make an appointment for this.

Offers and doctors in Aerzen

Here you can find some integration services near Aerzen:

Integration Services Aerzen as of 01.02.2022

Here you can find some doctors and dentists near Aerzen:
Doctors Aerzen

Your contact person for refugee social work in the Hameln-Pyrmont
district in Aerzen:

Ms. Martin

%05151/9033351

@

j-martin@hameln-pyrmont.de

@Consultation Hours:

At the Town Hall
Monday 2:00 PM - 3:00 PM

Please schedule an appointment for this.

Bad Miinder

Mayor: Dirk Barkowski

Population: approx. 17,400
Bad Minder town hall

City of Bad Munder
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http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/227/2022/02/Integrationsangebote-Aerzen-Stand-01.02.2022.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?w=31855+Aerzen%2C+Deutschland&lng=9.2522609&from=0&size=10&fvor=Hausarzt%2F-%C3%A4rztin&sort-by=beeline&art=Kassenpraxen&range=10km&lat=52.051324
tel:+4951519033351
mailto:j.martin@hameln-pyrmont.de
https://goo.gl/maps/b2zp8Kn57GjSyLh26

Q

City of Bad Minder
Steinhof 1
31848 Bad Munder

%05042/9430

@

stadt@bad-muender.de

www‘f www.bad-muender.de

@Opening hours

Municipal administration office hours

NS

05042/9430
Monday to Friday: 8:00 AM to 12:00 PM
Thursday: 1:30 PM to 5:30 PM

Contact persons on the subject of integration

Refugee assistance

Ms Biichse

%05042/943225

@

Conny.Buechse@bad-muender.de

@Ofﬁce hours:

Stadtverwaltung (Town Administration)
Monday to Friday: 09:00 AM to 12:00 PM

Please make an appointment for this.

Offers and doctors in Bad Miinder

24

Landkreis Hameln-Pyrmont

INTEGREAT

Great Integration


tel:+4950429430
mailto:Stadt@bad-muender.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
http://www.bad-muender.de
tel:+4950429430
tel:+495042943225
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:fluechtlingsarbeit@aerzen.de
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%05151/9033351

@

j.martin@hameln-pyrmont.de

Jbul'u,ls lsu pulbg, 9w pJlle wgsso SousH.

Bad Pyrmont
Mayor: Klaus Blome

Population: approx. 19,100
Bad Pyrmont town hall

City of Bad Pyrmont

City of Bad Pyrmont
Rathausstralle 1
31812 Bad Pyrmont

05281/9490

05281/10772

rathaus@stadt-pyrmont.de

www.stadt-badpyrmont.de

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://admin.integreat-app.de/media/regions/227/2023/11/Integrationsangebote_Bad_M%C3%BCnder_Stand_01.12.2023.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?lng=9.4374889&from=0&lat=52.2184983&size=10&fvor=Hausarzt%2F-%C3%A4rztin&sort-by=beeline&art=Kassenpraxen&w=31848+Bad+M%C3%BCnder+am+Deister%2C+Deutschland&range=10km
tel:+4951519033351
mailto:j.martin@hameln-pyrmont.de
tel:+452819490
mailto:rathaus@stadt-pyrmont.de
http://www.stadt-badpyrmont.de

Opening hours

Consultation hours of the municipal administration

05154/9880
Monday to Friday: 08:00 AM to 12:30 PM
Friday: 02:00 PM to 04:30 PM

Contact persons for integration

Refugee aid

Ms. Neunert

05281/949-332

l.neunert@stadt-pyrmont.de

Consultation hours:

At the town hall
Monday to Friday: 09:00 AM to 12:30 PM

Please make an appointment for this.

Offers and doctors in Bad Pyrmont

Here you can find some integration services near Bad Pyrmont:

Integration Services Bad Pyrmont as of 01.02.2022

Here you can find some doctors and dentists near Bad Pyrmont:

Doctors Bad Pyrmont

Your contact person from the Refugee Social Work Department of the
District of Hameln-Pyrmont in Aerzen:

Ms. Martin

%05151/9033351

@

fsa@hameln-pyrmont.de
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tel:+4951549880
tel:+495281949332
mailto:l.neunert@stadt-pyrmont.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/227/2022/02/Integrationsangebote-Bad-Pyrmont-Stand-01.02.2022.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?from=0&w=31812+Bad+Pyrmont%2C+Deutschland&lat=51.9855648&size=10&lng=9.2520911&fvor=Hausarzt%2F-%C3%A4rztin&sort-by=beeline&art=Kassenpraxen&range=10km
tel:+4951519033351
mailto:fsa@hameln-pyrmont.de

Please make an appointment for this.

Coppenbriigge
Mayor: Thomas Killig

Population: approx. 7,000

Coppenbriigge town hall

The Coppenbrugge district

Q

The Coppenbrigge district
SchlossstralRe 2
31863 Coppenbriigge

&)05156/78190

1=

05156/781940

@

flecken@coppenbriigge.de

wwwi( www.coppenbruegge.de

@Opening hours

Municipal administration office hours

&

05156/78190

Monday to Thursday: 07:00 to 12:30
Monday / Tuesday: 1.30 PM to 4.00 PM
Thursday: 13:30 to 18:00

Friday: 07:00 to 12:00

Contact persons on the subject of integration

Refugee assistance
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tel:+49515678190
mailto:flecken@coppenbr%C3%BCgge.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
http://www.coppenbruegge.de
tel:+49515678190

Mr Ziech

%05156/781918

@

ziech@coppenbrigge.de

@Ofﬁce hours:

In the town hall

Please make an appointment for this.

Offers and doctors in Coppenbrigge

Here you can find some integration services near Coppenbriugge:

Integration Services Coppenbriugge (as of 01.02.2022)

Here you can find some doctors and dentists near Coppenbriugge:

Doctors in Coppenbrigge

Your contact person from the Refugee Social Work Department of the
District of Hameln-Pyrmont in Hameln:

Mr. Traue

%05151/9033353

@

v.traue@hameln-pyrmont.de

Please make an appointment for this purpose.

Emmerthal

Mayor: Dominik Petters

Population: approx. 9,700
Emmerthal town hall

Community of Emmerthal
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tel:+495156781918
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:ziech@coppenbr%C3%BCgge.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/227/2022/02/Integrationsangebote-Coppenbr%C3%BCgge-Stand-01.02.2022.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?lng=9.5464368&w=31863+Coppenbr%C3%BCgge%2C+Deutschland&from=0&size=10&fvor=Hausarzt%2F-%C3%A4rztin&sort-by=beeline&art=Kassenpraxen&range=10km&lat=52.1181178
tel:+4951519033353
mailto:v.traue@hameln-pyrmont.de

Q

Community of Emmerthal
Berliner StraRe 15
31860 Emmerthal

%05155/690
1=

05155/69119

@

rathaus@emmerthal.de

wwwi‘/ www.emmerthal.de

@Opening hours

Municipal administration office hours

©

05154/9880

Monday, Tuesday, Wednesday, Friday: 8:30 a.m. to 12:00 p.m.

Monday: 2:00 p.m. to 5:30 p.m.
Thursday: 7.30 am to 12.30 pm

Contact persons on the subject of integration
Refugee assistance

Ms Biirgel

&)05155/69124

@

buergel@emmerthal.de

@Ofﬁce hours:

In the town hall
Please make an appointment for this.
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tel:+4905155690
mailto:rathaus@emmerthal.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
http://www.emmerthal.de
tel:+4951549880
tel:+49515569124
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:buergel@emmerthal.de

Offers and doctors in Emmerthal

Here you can find some integration services near Emmerthal:

Integration Services Emmerthal (as of 01.02.2022)

Here you can find some doctors and dentists near Emmerthal:

Doctors in Emmerthal

Your contact person from the Refugee Social Work Department of the
District of Hameln-Pyrmont in Emmerthal:

Mr. Hartmann

%05151/9033370

@

i .hartmann@hameln-pyrmont.de

@Ofﬁce Hours:

Please make an appointment for this purpose.

Hamelin
Mayor: Claudio Griese

Population: approx. 57,200
Hamelin town hall

City of Hameln

City of Hameln
Rathausplatz 1
31785 Hameln

05151/2020

rathaus@hameln.de

www.hameln.de
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http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/227/2022/02/Integrationsangebote-Emmerthal-Stand-01.02.2022.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?lat=52.0460563&from=0&size=10&w=31860+Emmerthal%2C+Deutschland&fvor=Hausarzt%2F-%C3%A4rztin&sort-by=beeline&art=Kassenpraxen&range=10km&lng=9.385758299999999
tel:+4951519033370
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:j.hartmann@hameln-pyrmont.de
tel:+4951512020
http://cms.integreat-app.de
http://cms.integreat-app.de
mailto:rathaus@hameln.de
http://cms.integreat-app.de
http://www.hameln.de

Opening hours

Consultation hours municipal administration

05151/2020
Monday: 08:00 AM to 03:00 PM
Tuesday - Friday: 08:00 AM to 12:00 PM

Contact persons for integration

Refugee aid

Office for Integration Issues

05151/2023445

integration@hameln.de

Consultation hours:
Tuesday 10:00 AM - 12:00 PM
Thursday 02:00 PM - 05:00 PM

Kastanienwall 52, 31785 Hameln

Offers and doctors in Hamelin

Here you can find some integration services near Hameln:

Integration services Hameln as of 01.02.2022

Here you can find some doctors and dentists near Hamelin:

Doctors Hameln

Your contact person for refugee social work in the Hameln-Pyrmont
district in Hameln:

Hameln Center: Ms. Traue

%05151/9033353
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tel:+4951519033353

@

v.traue@hameln-pyrmont.de

Please make an appointment for this.

Hameln Surroundings: Mr. Hartmann

&)05151/9033370

@

j.hartmann@hameln-pyrmont.de

Please make an appointment for this.

Hessisch Oldendorf

Mayor: Tarik Oenelcin

Population: approx. 20,000
Hessisch Oldendorf town hall

City of Hessisch Oldendorf

Q

City of Hessisch Oldendorf
Marktplatz 13
31840 Hessisch Oldendorf

%05152/7820
I

05152/782172

@

systemho@stadt-ho.de

wwwif www.hessisch-oldendorf.de

@Opening hours

Municipal administration office hours

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


mailto:v.traue@hameln-pyrmont.de
tel:+4951519033370
mailto:j.hartmann@hameln-pyrmont.de
tel:+4951527820
mailto:systemho@stadt-ho.de
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
http://www.hessisch-oldendorf.de

©

05152/7820

Monday, Tuesday: 08.30 to 16.00
Wednesday: 08.30 to 12.30
Thursday: 08.30 to 18.00

Friday: 08.30 to 12.30

Contact persons on the subject of integration

Refugee assistance

Ms Mielke

%05152/782125

@

amielke@stadt-ho.de

@Office hours:

In the town hall
Please make an appointment for this.

Offers and doctors in Hessisch Oldendorf

Here you can find some integration offers near Hessisch Oldendorf:

Integration offers Hess. Oldendorf as of April 01, 2022

Here you can find some doctors and dentists near Hessisch
Oldendorf:

Doctors Hessisch Oldendorf

Your contact person for refugee social work in the District of
Hameln-Pyrmont in Hessisch Oldendorf:

Mr Hartmann

%05151/9033370

@
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j.hartmann@hameln-pyrmont.de

Please make an appointment for this.

Salzhemmendorf

Mayor: Clemens Pommerening

Population: approx. 9,400
Salzhemmendorf town hall

Salzhemmendorf Municipality

Flecken Salzhemmendorf
HauptstralBe 2
31020 Salzhemmendorf

05153/8080

05153/80836

info@salzhemmendorf.de

www.salzhemmendorf.de

Opening Hours

Municipal Administration Office Hours

05153/8080

Monday and Thursday: 07:00 AM to 12:30 PM
Tuesday, Wednesday, Friday: 09:00 AM to 12:30 PM
Monday, Thursday: 02:00 PM to 06:00 PM

Contact Persons for Integration

Refugee Support

Mr. Rohrmann

05153/808154

rohrmann@salzhemmendorf.de
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Consultation Hours:
At the town hall (Rathaus)

Please make an appointment for this.

Offers and doctors in Salzhemmendorf

Here you can find some integration services near Salzhemmendorf:

Integration services Salzhemmendorf as of 01.02.2022

Here you can find some doctors and dentists near Salzhemmendorf:

Doctors Salzhemmendorf

Your contact person for refugee social work from the district of
Hameln-Pyrmont in Hameln:

Ms. Traue

%05151/9033353

@

v.traue@hameln-pyrmont.de

Please make an appointment for this.

Legal matters
Moving to the District of Hameln-Pyrmont
What are Residenzpflicht and Wohnsitzauflage?
Residence obligation (Residenzpflicht)/ spatial restriction

For whom and for how long does the residence obligation apply?

If you have applied for asylum as an asylum seeker, your stay will initially be restricted to the
(city or state) district of the immigration office in which the reception center responsible for
you is located. The spatial restriction is also called residence obligation.

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/227/2022/02/Integrationsangebote-Salzhemmendorf-Stand-01.02.2022.pdf
https://www.arztauskunft-niedersachsen.de/ases-kvn/index.jsf?lng=9.586495200000002&lat=52.0664627&from=0&size=10&fvor=Hausarzt%2F-%C3%A4rztin&w=31020+Salzhemmendorf%2C+Deutschland&sort-by=beeline&art=Kassenpraxen&range=10km
tel:+4951519033353
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2015/09/1493123226_Social__Mail-circle.png
mailto:v.traue@hameln-pyrmont.de

The spatial restriction expires if you stay in Germany for more than three months on a
permitted, tolerated or authorized basis, unless you are still obliged to live in the reception
facility responsible for its admission.

It may happen that persons from so-called safe countries of origin [DU1] or with little prospect
of remaining have a residence obligation until the decision on the asylum application.

If your asylum application is rejected as "obviously unfounded", the residence obligation even
applies until you leave the country.

May | leave the designated area for appointments, travel, visits?
This restriction does not apply to appointments with authorities and courts. For other

occasions, you must obtain permission from thelmmigration Office responsible at (e.g. visit to
the sick, visit to refugee organizations, wedding, death etc.).

Please note: In granting permission, a written invitation from the person you wish to visit can
help.

Note: If you leave the area of your spatial restriction without permission, you may face fines.
If the offense repeats itself, you can even expect a prison sentence of up to one year.

“Wohnsitzauflage” (Residence requirement)

For whom and for how long does the residence requirement apply?

A distinction is made between residence requirements under

* Section 12a Residence Act for persons entitled to asylum, refugees within the meaning of
Section 3 (1) of the Asylum Act or persons entitled to subsidiary protection within the
meaning of Section 4 (1) of the Asylum Act or persons with a deportation ban

* §60 (1d) for tolerated persons
* §60 (1) AsylG for asylum seekers

Overall, it can be said that the following people have a residency requirement:

¢ Asylum seekers/persons with a residence permit who are no longer living in a reception
center and who cannot secure their livelihood independently

* Persons with recognized protection status (refugee status, subsidiary protection status or
deportation bans), insofar as the Immigration Office (Auslanderbehoérde) has imposed a
residence requirement when issuing the residence permit

e Tolerated persons / persons with toleration, who do not secure their livelihood
independently

Is it possible to move for a job?
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In the case of the persons named in Section 12a of the Residence Act, the residence
requirement will be lifted if you can prove that in another place you

» start a vocational training/study
e can take up an employment relationship subject to social insurance contributions and

» the probable permanent place of employment is located at an unreasonable distance from
the previous place of residence:

Application for removal of the residency requirement is possible for both temporary and
permanent employment. However, please note the following:

* Employment must be expected to last longer than three months
e The weekly working time must be at least 15 hours

* The net income must be above the SGB Il rate for standard requirements, accommodation
and heating.

Request to change residency requirement for tolerated persons/
remove residency requirement for asylum seekers:

You must submit the application to lift or change the residence requirement to the Bureau for
Foreigners (Auslanderbehodrde) in your current place of residence.

The Immigration Office at the destination of the move must approve as well.
You will need the following documents:

* informal application

* Copy of employment contract/apprenticeship contract or a written job promise
(probationary period must be over)

e Copies of the last three pay slips

* In case of communal residents, a certificate from the municipal or city administration
(Rathaus) stating that there are no rent arrears there or that there are no more
outstanding claims

* Rental contract of the apartment (with additional costs) or certificate of the landlord about
the total costs of the proposed new apartment

Important: Do not sign the lease until the immigration office at your destination
has approved the move

EU migrants, late repatriates, refugees, third-country nationals

EU migrants

If you are a citizen of a member state of the EU, you have a basic right to travel to Germany
and live and work legally (Free Movement of Persons Law/EU).

You must then register at the “Einwohnermeldeamt” (residents' registration office)
responsible for you at (located in the city hall). You will need a valid identity card or a
valid passport from your country of origin.
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Note: If you do not work, you may not be entitled to social benefits in Germany for the first 5
years of your stay. Here, it is important that you make an appointment with the Job Centre .

You can find further information here.

A brochure of the Federal Office for Migration and Refugees (BAMF) in German, English and
other languages can be found here.

Late repatriates

After you have received your entry form in your country of origin, you may enter Germany.
There you will be assigned to a district by the Federal Administrative Office in Friedland (for
example, the District of Hameln-Pyrmont) and accommodated by it if you cannot find a
private apartment.

Further information can be found here.

You can find a Federal Office for Migration and Refugees (BAMF) brochure in German and
Russian here.

Third country nationals who have fled their country

Asylum procedure

After you have filed an asylum application, you will be assigned to a district (e.g. the District
of Hameln-Pyrmont).

The Federal Office for Migration and Refugees (BAMF) decides on the asylum application.

On the BAMF website, you will find more detailed information about the asylum
procedure (also multilingual) and the procedure of the asylum procedure.

They are initially accommodated in a town or municipality in the District of Hameln-Pyrmont.
There you will be supported by social workers.

You must also register with the municipal or city administration and have your current
address entered in your residence permit .

Decision

Some time after your BAMF hearing, you will receive a notice in the mail. It will tell you the
decision regarding your asylum process.
Further information on this can be found at “Decisions of the BAMF”.

Asylum applied for - what now?

Decisions of the BAMF (Federal Office for Migration and Refugees)

The official notice from the BAMF
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Some time after your BAMF hearing, you will receive a notice in the mail. It will tell you the
decision regarding your asylum process.

There are various forms of protection:

* Right of asylum - Article 16a of the Basic Law (GG): Residence permit for 3 years,
settlement permit after 3 or 5 years possible if conditions are met (e.qg. living costs are
largely secured, specific German language skills), unlimited access to the labour market,
entitlement to privileged family reunion

* Granting asylum/refugee status & 3 German Asylum Law (AsylG): Residence permit
for 3 years, thereafter extension under certain circumstances, settlement permit possible
after 3 or 5 years if further requirements are met (e.qg. living costs are largely secured,
specific German language skills), unlimited access to the labour market, entitlement to
privileged family reunion)

* Granting subsidiary protection § 4 German Asylum Law (AsylG): Residence permit
for 1 year, with an extension for every 2 additional years, settlement permit after 5 years
possible if further requirements are met (e.g. securing livelihood and sufficient German
language skills), unlimited access to the labour market, self-employment only after
approval, no entitlement to privileged family reunion

 Determination of a national ban on deportation § 60 (5) and (7) Residence Act
(AufenthG): Residence permit for 1 year, thereafter extension possible under certain
circumstances, settlement permit after 5 years possible if further requirements are met
(e.g. securing livelihood, sufficient German language skills), employment possible with
permission from the “Auslanderbehdrde” (Immigration Office)

An asylum application was rejected? There are two types of rejection:

1. The asylum application is rejected as inadmissible because another country is
responsible for processing the asylum application(Dublin procedure). This is the case if
you have already applied for asylum in a different country or had your fingerprints taken
there. Deportation to this country is threatened (e.g. Italy).

2. The asylum application is rejected (national procedure). Deportation to your country of
origin will be imposed.

In these two cases, you are legally obliged to leave Germany and must leave again. As
long as your deportation is not possible, you will be granted a " Duldung” (toleration) under
certain circumstances. A toleration is not a residence permit. The Hamelin Bureau for
Foreigners (Auslanderbehérde) is responsible for persons with exceptional leaves to remain
(Geduldete) from Hamelin and the District of Hameln-Pyrmont Bureau for Foreigners
(Ausléanderbehorde) for the other towns and municipalities. They also oversee and carry out
deportation.

What can | do if | don't want to be deported but have no more
opportunities to stay in Germany?

If you decide to leave voluntarily, you can get financial support for your new start in your
home country.

In this case, please contact the Repatriation Advice Centre of the District of Hameln-Pyrmont.
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The asylum process

Are you registered in Germany and live in shared accommodation? What happens next?
The BAMF has put together a lot of information for you here at . Here you will find a film that
explains the procedure.

The next steps are explained here:
1. Personal application for asylum

You apply for asylum at the BundesAmt fur Migration und Flichtlinge (BAMF; Federal Office
for Migration and Refugees).

Important: You can only submit your application in person, you cannot send it by post.
You will receive the appointment and the responsible BAMF office with your proof of arrival.

————

2. First interview appointment (asylum application)

A few days before your first appointment (asylum application, first interview appointment) or
your second appointment (hearing, second interview appointment), go to your social

worker in the accommodation with your documents.

If you have your 1st interview at the BAMF, please remember to bring enough food with you.
There may be long waiting times.

As long as you are in the asylum procedure, you have a residence permit.
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3. Personal hearing

The 2nd interview date is the actual hearing. The BAMF decides on your application for

asylum. You will then be sent a decision .

Auslanderbehérde (Immigration Office)

What does the Bureau for Foreigners (Auslanderbehorde) do?

The Immigration Office is responsible for measures relating to the right of residence and,

in part, the right of holding a passport.

For example:

* Granting or extending a residence permit
* Granting a settlement permit

* Issuing or extending residence permits

e Applying for a work permit

¢ Changing or removing residence requirements
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« Offering advice on a person’s voluntary departure
* Issuing an employment permit

* The resolution of problem situations (e.g. lost or stolen passport)

The “Auslanderbehérden” (Immigration Offices) are also responsible for the execution of any
decisions terminating a person’s stay in the country and any negative asylum decisions made by
the BAMF.

Depending on where you live in the district, a specific Bureau for Foreigners (Auslanderbehdérde)
is responsible for you.

The Bureau for Foreigners (Auslanderbehdrde) of the City of Hamelin is responsible
for all residents of the City of Hamelin, the Bureau for Foreigners (Auslanderbehorde)
of the District of Hameln-Pyrmont for all residents of the other cities and
municipalities in the District of Hameln-Pyrmont.

The information system of the Federal Office for Migration and Refugees also provides you with
contact details of the “Auslanderbehérden” (Immigration Offices) in your place of residence, as
well as contact and advice centres for integration work, and information on planned and ongoing
integration courses.

If you enter the details of your place of residence and the desired radius in the quick search
function and click on “Search”, you will receive a list of all integration facilities in your vicinity.

Identity clarification

You entered Germany without a passport?

The authorities need to know who you are:

e what is your name
* when you were born and

* which country you are from

This is called identity. To do this, you need evidence. The best proof is the passport from your
home country. Alternatively, if you do not have a passport, you may present other identity
documents (e.g. ID card, citizenship card, birth certificate, driver's license,...) as proof.

In Germany, all foreigners are subject to a passport obligation (§ 3 AufenthG): "Foreigners
may only enter or stay in the federal territory if they possess a recognized and valid
passport or passport substitute, unless they are exempted from the passport
obligation by legal ordinance" (exceptions to the passport obligation may be permitted in
justified individual cases)

If you do not have a passport, you are required to obtain one. Your cooperation in obtaining a
passport is vital. This is because your cooperation in obtaining a passport or in clarifying your
identity can be taken into account by the Immigration Office (Auslanderbehdrde) when it comes
to decisions under immigration law.

Cooperation obligations
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General obligations to cooperate (Section 15 Asylum Act): "The foreigner is
personally obligated to cooperate in clarifying the facts of the case."

See also § 82 AufenthG (cooperation of the foreigner).
You are committed to

e provide required information orally and, upon request, also in writing

e To present, hand over and surrender your passport or passport replacement to the
authorities

* to present, hand over and leave with the authority all necessary documents and other papers
in your possession (e.g. visas issued by other states, residence permits, airline tickets, driving
licenses, birth certificates, military passports, marriage certificates, testimonials, etc.)

¢ if you do not have a valid passport or passport substitute, to cooperate in obtaining an
identity document and to present, hand over and surrender it to the authority upon request

¢ to present, hand over and temporarily surrender your passport, passport substitute or
passport substitute upon request of the authority (§ 48 AufenthG and § 15 AsylG)

Important notes:

¢ Hand over all identity documents to the Immigration Office (Auslanderbehdrde) or the Federal
Office for Migration and Refugees (Bundesamt fur Migration und Fllchtlinge). Have the
authority make a copy of your documents and confirm the submission in writing.

* If you do not have papers, contact parents or siblings in your home country and ask them to
get the documents. Alternatively, you can hire a lawyer or other persons in your home
country to obtain identity documents.

* Write down all the steps of your involvement in the identity clarification process and collect
evidence.

¢ While the asylum procedure is still ongoing, you cannot be required by the German
authorities to appear at your embassy.

Passport obligation in the asylum procedure
During the asylum procedure, the Immigration Office (Auslanderbehérde) cannot demand the

acquisition of a passport, but passport obligation still applies, for example it is fulfilled by the
possession of a substitute identity card (§ 3 AufenthG).

Residence permit
Here you will find an overview of the seven residence titles in Germany

Visa (only for entry into Germany)

Duration: Limited in time
Group of people: Nationals of a member state of the European Union can enter Germany
without a visa. Foreigners from other countries of origin almost all require a visa.

Residence permit (Aufenthaltserlaubnis)
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The residence permit can be granted for various reasons, for example for humanitarian or family
reasons or after a positive asylum decision.

Duration: Limited in time

The residence permit (Aufenthaltserlaubnis) is a temporary residence permit (befristeter
Aufenthaltstitel). It is always earmarked.

It forms the basis for legal residence and opens up the possibility of a subsequent permanent
right of residence (permanent residence permit).

Some residence permits allow unrestricted access to the labour market without a
work permit from the “Bundesagentur fiir Arbeit” (Federal Employment Agency).

Other residence permits require the approval of the Federal Agency (will be requested by the
“Auslanderbehdérde” [Immigration Office]). Every residence permit states the extent to which
work is permitted.

EU Blue Card

Duration: in case of open-ended employment contract max. 4 years; in case of temporary
employment contract duration equals the duration of the contract + 3 months

Group of people: The Blue Card is only valid for skilled workers with a German university
degree, recognized foreign university degree or foreign university degree comparable to a
German university degree. The EU Blue Card allows third-country nationals to obtain a residence
permit in the EU Member States for the purpose of employment commensurate with their
qualifications.

Requirements:

* Concrete job offer corresponding to the qualification

¢ Professional practice permit (for the requlated professions)

* Annual gross salary amounting to at least two-thirds of the annual income threshold for the
assessment of contributions to the general pension insurance

* In certain occupational groups, the required salary ceiling is lower, at least 52% of the annual
income threshold for the general pension insurance scheme (e.g. for medical doctors,
specialists in engineering, natural sciences and mathematics, and IT. In such cases, the
approval of the Federal Employment Agency is required.

After 33 months (Al oral), EU Blue Card holders can obtain a settlement permit. If
language skills at level B1 are already established, the settlement permit can be issued after
only 21 months.

ICT card

Duration: Limited in time

Group of people: For the purpose of intra-corporate secondment, the Residence Act offers
third-country nationals the opportunity to work exclusively in a German branch of their
company within the framework of the transfer.

However, this only applies to managers or specialists at the receiving subsidiary or to trainees.
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Mobile ICT Card

Duration: Limited in time

Group of persons: Third-country nationals who already hold a residence permit in accordance
with the ICT Directive for an EU Member State and are planning a longer stay (over 90 days) in
Germany can apply for a separate residence permit, the Mobile ICT Card.

This applies only when the person becomes a manager, specialist or trainee.
Permission for permanent residence - EU

Duration: Unlimited

Group of people: Third-country nationals are entitled to be granted a settlement permit (§ 9a
AufenthG) if they have been in possession of a residence permit for five years and fulfil the other
legal requirements for a settlement permit.

Settlement permit (Niederlassungserlaubnis) (§9 AufenthG)

Duration: unlimited, Validity of eAT (electronic residence permit) corresponds to passport
duration

Entitled to any gainful employment, including self-employment.
Requirements:

* Third-country nationals who have been staying in Germany for five years continuously with a
residence permit

e Securing livelihood (current and forecast for the future)

¢ 60 months of pension insurance contributions

* Language skills, level B1, AE granted before 01.01.2005: only oral Al skills required
* Knowledge of the legal and frameworks (orientation course)

» Sufficient living space (for each family member over six years of age, a living space of at
least 12 m? must be proven. For each family member between two and six years, 10m?
should be sufficient; children from 0-2 are not included)

(Your livelihood is secure if you can coveryour living expenses and sufficient health
insurance coverage without having to draw on public funds (e.g. SGB Il benefits, social security
benefits, basic income support, social assistance).

Your livelihood is not secured at present if you claim for (top-up) benefits to secure your
livelihood according to the SGB Il (Social Security Code Il). Whether the benefits are actually
claimed is irrelevant.)

Special standard:

Settlement permit (8§ 26 (3) AufenthG) for persons entitled to asylum
and refugees according to the Geneva Refugee Convention
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After three years, the settlement permit is issued if the following
conditions are met:

¢ The German language has been "mastered" (C1)
* Livelihood is predominantly secured(min. 75%)

¢ The BAMF has not informed the Federal Ministry of Education and Research in accordance
with § 73 (2a) of the Asylum Act that the prerequisites for revocation or withdrawal are met

* Basic knowledge of the legal and social frameworks and living conditions in the Federal
Republic of Germany (orientation test)

e Sufficient living space (see above)

After 5 years, the settlement permit is issued if the following
conditions are met:

» Sufficient knowledge of the German language (A2)

e Livelihood is predominantly secured (min. 51%)

* No conditions for revocation or withdrawal of the asylum decision exist
* Orientation course

e Sufficient living space (see above)

Frequently asked questions are answered by the Ministry of the Interior here.

Documents for refugees

Temporary residence permit (Aufenthaltsgestattung)

Duration: Limited in time

Status: Asylum seekers

Background: Issued to foreigners who have officially applied for asylum at the Federal Office
for Migration and Refugees (BAMF), until their application has been considered. This is NOT a
residence permit!

The asylum seeker's identity document contains conditions relating to employment, housing
situation and territorial restrictions.

The Agentur fur Arbeit (Federal Employment Agency) is responsible for the placement in work.

If a work permit is necessary, it can be obtained from the “Auslanderbehdrde” (Immigration
Office) of your place of residence. To do this, you must fill in applications with the help of your
employer.

These are the applications:

Job description
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Declaration on the employment relationship

If you do not work, you will receive benefits according to the Asylum Seekers Benefits Act.

Toleration (§ 60a)

Duration: Limited in time
Status: Person with exceptional leave to remain (Geduldete)
Background: Negative asylum decision, obligation to leave the country

A "Duldung" is a temporary postponement of deportation and is not legal residence. This
document is only granted if deportation is impossible for legal, practical, humanitarian or
personal reasons at the moment.

A work permit is generally required. It is applied for at the “Auslanderbehérde” (Immigration
Office) in your place of residence. Here too, you must fill in applications (see above) with the
help of your employer.

The Agentur fur Arbeit (Federal Employment Agency) is responsible for the placement in work.

Toleration for persons with unknown identity (§ 60b)

Duration: Limited in time

Status: Person with exceptional leave to remain (Geduldete)

Background: Will be issued if the deportation cannot be carried out due to identity deception
and lack of cooperation in the clarification of identity and passport procurement

The following always applies:

* Work ban and residence requirement
* Benefit cuts

* As arule, residence obligation (preventive detention for deportation possible if deportation is
possible within the next 3 months)

Note:

* Periods with this tolerance are NOT counted as periods of residence for possible rights of
residence/training/employment tolerance etc.

» If the holder makes up for this participation, a "normal" toleration according to § 60a
AufenthG is granted again

If you are considering returning to your home country, you can contact the “Ruckkehrberatung”
(Return Counselling Service) .

Vocational training tolerance (8§ 60c)

Duration: "Guaranteed" suspension of deportation for the duration of vocational training
Perspective: The transition to a residence permit after successful completion of the training is
possible, provided that the requirements are then met.

For whom is toleration of vocational training possible?
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* Tolerated persons (§ 60a AufenthG) who have already started training during the asylum
procedure

¢ Tolerated persons who want to start an apprenticeship: these persons must have been in
possession of a toleration certificate according to § 60a for three months

In order to get a vocational training tolerance, you have to submit the training contract to the
“Regierungsprasidium” (Regional Council). The application via the Foreigners' Registration Office
is made with additional documents.

Requirements:

* Qualified vocational training: Training in a state-recognised or comparably regulated training
occupation

e Standard period of training at least two years

* In the case of training for assistants or helpers, qualified training in a so-called bottleneck
occupation must be able to be followed up and a training place commitment must be
available for this (e.g. geriatric care and nursing assistance)

* The registration of the vocational training in the register of vocational training relationships is
usually kept by the IHK or HWK.

e clarified identity

The clarified identity can be waived if all reasonable and necessary steps to clarify identity have
been taken within the respective applicable period and the identity is/was still not clarified. The
Regierungsprasidium decides whether the postponement of deportation due to vocational
training (Ausbildungsduldung) is granted despite the unclear identity.

With an entry qualification (EQ) you do not get a vocational training tolerance. But the EQ, i.e. a
longer internship in a company, still offers advantages: Preparation for vocational training and
the possibility of an accompanying language course!

Employment tolerance § 60d

Duration: 30 months, currently limited until 31.12.2023

Status: applies only to persons who entered the country before 01.08.2018; also applies to
spouses or life partners and unmarried minor children living in the family

Perspective: after 30 months a residence permit according to § 25b Abs. 1 AufenthG can be
issued if the requirements are met.

Requirements:

¢ 12 months in possession of a toleration certificate (60a, NOT 60b!)

* Employment subject to social insurance for at least 18 months and
regular weekly working hours of at least 35 hours for at least 18 months (at least 20 hours for
single parents) and

* living expenses secured by employment for at least 12 months + Employment currently and
still secured

¢ German A2 oral
* no conviction for intentional crime

* no relations to extremist or terrorist organisations
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¢ no deportation order and no deportation order according to § 58a AufenthG

» successful completion of the integration course of the applicant or the spouse, if one was
obliged to do so

¢ Proof of school attendance of minor children

e clarified identity

other residence permits (for young people)

Residence permit for well-integrated young people and adolescents (§
25a Residence Act [AufenthG])

Prerequisites

¢ between 14 and 21 years old

« at the time of application, you must have resided in Germany for at least 4 years without
interruption

« atleast 4 years of successful schooling or training, or a school or vocational qualification in
Germany

Is a residence permit for parents and underage siblings possible?

Yes, if

* the main applicant is a minor
¢ the livelihood is secured independently

* deportation has been delayed through no fault of one's own

Residence permit in case of sustainable integration (§ 25b Residence
Act [AufenthG])

Prerequisites

Is granted to tolerated foreigners:

e 8 years stay in Germany, with underage children 6 years
e Livelihood secured mainly through own gainful employment
¢ Language skills level A2 - verbal

* Basic knowledge of the legal and social frameworks and living conditions in the Federal
Republic of Germany ("Living in Germany" test)

Settlement permit (Niederlassungserlaubnis)
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Note: To apply for the respective residence permit, please contact the competent
“Auslanderbehdrde” (Immigration Office).

The relevant advice centres will help you to fill in the application: Youth Migration
Service, Migration Advice Service for adults

Reuniting Families

Do you and your family members not live in the same place or do you still have family members
abroad?

Then, depending on the residence status, there are different ways to bring the family together. If
you already have a residence permit (Aufenthaltserlaubnis) for purposes other than
humanitarian reasons or if you are German, you will find further information at the Serviceportal
Niedersachsen.

Family Reunification

If you live in Germany and already have a residence permit (Aufenthaltserlaubnis) for
humanitarian reasons , you may be able to bring direct family members (parents, children,
spouse) from abroad. This is only possible if you have been granted refugee status by the
Federal Office for Migration and Refugees (BAMF; Bundesamt flr Migration und Flichtlinge).

To do this you must

1. within 3 months after receiving your decision from the BAMF, submit a timely
notification .

2. Your family members who are to join you in Germany must apply for a visa at the
German mission abroad (for example, embassy or consulate) in the respective country of
their stay.

Where can | submit the application within the time limit?

On the website of the German Foreign Office, the procedure for family reunification is explained
to you and you can also directly file the timely application.

You can also get more information on family reunification at the responsible Bureau for
Foreigners (Auslanderbehdrde).

You can also get support for family reunification in the District of Hameln-Pyrmont :
Contact

Sven Schnase

QSUnteIstr. 20, 31785 Hamelin

(&
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05151/9033352

@

s.schnase@hameln-pyrmont.de

Please make an appointment with Mr Schnase in advance.
Family reunion

When you come to Germany as an asylum seeker, you are assigned to a specific district in
Germany. As a general rule, you must live there at least until the end of your asylum procedure.

Moving home to your family or move because of a job

However, under certain circumstances, you can change the location. For example, if immediate
family members (children, spouse, domestic partner, or parents) reside in other counties. In
order to be able to move in with your family, you must submit a redistribution application
(Umverteilungsantrag) to the relevant immigration office. If this application is approved, you
may move.

If you already have a residence permit (Aufenthaltserlaubnis) and you get a condition of fixed
abode (Wohnsitzauflage), you must look for an apartment within the specified location.

If you want to move to another place, you must also submita redistribution application or an
application for cancellation of the residence requirement to the responsible
foreigners authority. This is possible, for example, because of a family relation or a job.

The application must be approved by the receiving immigration authority of the county or
municipality to which you wish to move.

Search service

The Search Service is a place for people who do not know where their relatives are because of
wars and disasters, resettlement, flight, expulsion and migration. The Search Service supports
people who have been separated involuntarily. And helps bring people back together. It can
advise you on all matters relating to family reunification.

You can find search services here:

e Search Service at the German Red Cross

¢ International Search Service The Red Cross and Red Crescent

Voluntary return home
Do you want to return to your home country voluntarily?

You can be supported with:

* the procurement of travel documents,
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¢ the organisation of your voluntary departure,

* reintegration in your home country in your professional environment (you can still acquire
qualifications in Germany in order to take up [self-] employment in your home country)

¢ the facilitation of contacts to organisations in your home country (you will still receive helpful
contacts in Germany from local contacts in your home country).

Counselling is:

¢ confidential,
e anonymous,

e open-ended and

voluntarily.
The target group is aimed at:

* Foreigners without a residence permit,
* Asylum seekers in the current procedure,
* Foreigners with a temporary right of residence for humanitarian reasons,

e Other foreigners, including those who have a permanent right of residence, if they are in
need,

» Late repatriates, if they are in need,
The return journey to EU countries cannot be financed.
Contact persons:

AWO New Life:

I@lwww.awo-newlife.de

5%

Appointment

Raphaelswerk Hannover:

I@'www.raphaelswerk.de

%

Appointment
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You can also contact IOM (International Organisation for Migration) in your home country
locally: IOM

Naturalisation

If you live permanently in Germany, you can be naturalised under certain conditions.

You must submit a request for this. From your 16th birthday onwards, you can make this request
yourself. For children and youth under 16, the parents must submit the application.

You can obtain application forms from the competent naturalisation authorities. In the District of
Hameln-Pyrmont, the naturalisation authority is responsible for naturalisation applications.

District of Hameln-Pyrmont

QSUnteIstr. 9, 31785 Hamelin

.Naturalisations / District of Hameln-Pyrmont

You can find costs and requirements here

The naturalisation of foreigners in Germany brochure

Official Certification of Documents

An official certification is a confirmation of the authenticity of a document. This is needed, for
example, for a residence permit, to get married or to enrol at a university. For this purpose, the
photocopies of birth certificates, marriage contracts or certificates must be officially certified.

Contact either your local Rathaus (town hall) or the authority that requires the document for
information about having documents authenticated.

Day care, school, study

Childcare from 0-6 years (until joining school)
You can have your child cared for in a day care centre or in day care facility. As a rule, your child

can be looked after from 6 months of age. Your child can stay in the day care centre until they
are 6 years old.

You can find more information on this page.
“Kindertageseinrichtung” (day care centre for children)

What is a day care centre?

Before your child goes to school, he or she can visit a day care centre. There are educators
there who will take care of your child and support its development. They are like teachers at
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school.

A child day care centre is a collective term for various forms of care. It is often just called
"Kita" . If your child is 1-3 years old, the day care centre is called "Krippe". Often a “Krippe”
(creche) is integrated into a day care centre. If your child is 3-6 years old (until school entry),
the day care centre is called "kindergarten". Kindergarten is also called "KiGa" or "Kindi".

From the age of 1, your child has the right to attend a day care centre or nursery. However,
the availability of a place is not guaranteed.

Attendance at the day care centre/kindergarten/Krippe is voluntary.

From the age of 3, attendance at a day care centre in Lower Saxony is free of charge.
Why is the day care centre good for my child?

In the day care centre, your child can play with other children, make friends and learn
many new things. Here, your child also learns the German language. In a kindergarten,
children learn while playing.

The day care centre is a very important form of preparation for school.
In the penultimate year and just before your child starts school, there is a school enroliment
exam.

Here you can find videos of the day care centre in different languages.

How can | register my child in the day care centre?

Ask at the town hall in your municipal or city administration (Rathaus) how to register your
child.

Register your child several months to 1 year in advance and have them placed on the
waiting list.

Make sure that your child has been vaccinated against measles.
When is the day care centre open?

There are different opening hours.

In day care centres, the child can usually be looked after from morning to late afternoon.
There are also kindergartens that are only open until noon (approx. 12:00 PM or 2:00 PM).

You bring your child to the day care centre in the morning and pick him or her up again at
lunchtime or in the evening. That depends on how long you have booked. There are fixed
times for that. Everyone must stick to these times. This is very important for the children. In
this way, the educators can support the children without being disturbed.

You can obtain information directly from the day care centre.

Important information for parents
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Settling in

After you have found a place in a day care centre, your child will be "settled in". This is how it
works: Mother or father go to the day care centre together with the child for a while. Together
they get to know the teachers, the rooms, the other children and the daily routine. This way,
your child can get used to the new place and you as parents can get used to it as well. That's
why it's called "settling in". This is very important in Germany and is something that all
parents and children do. The settling in period can last two or more weeks.

Doorway discussions

When you drop off or pick up your child, you can talk briefly with the teachers and tell them
what is important to you or how your child is doing. When you pick up your child, you will
briefly find out what your child has experienced and how he or she has fared. If the educators
need something from you or are planning an excursion, you will be informed. This is what is
called a 'doorway discussion' (TUr- und Angelgesprach).

Parent meetings

Normally, two parents' meetings are held over the course of a kindergarten year. This applies
to all parents and all children. In these conversations, you will be told what the child has
learned, what he or she is particularly good at and where he or she should continue to
develop. An interpreter can also come to these appointments so that can everyone
understands each other well. Sometimes there are also important issues to discuss outside
the regular schedule. You, as parents, can also ask for a meeting if something is bothering
you at the day care centre, or if you have something important to say about your child. Then
the educators will arrange an appointment with you.

Parents' evening

All parents are invited to a parents' evening. You can exchange information with other parents
and the educators and get a lot of information. It is good if you take advantage of these
meetings. The dates for the parents' evenings are posted in the day-care centre, in the
parents' letter or are communicated verbally.

Childcare costs

Attending a daycare center or daycare for children under the age of three costs money. You
can find out the costs at the town hall or directly at the facility. Families with several children
often receive discounts.

From the age of 3, attendance is free of charge.

If you do not have a job and receive benefits from the “Sozialamt” (Social Welfare Office -
asylum seeker benefits), the Job Centre or the “Agentur fur Arbeit” (Federal Employment
Agency), you can get assistance with the costs. To do this, you must submit an application
to Youth Welfare Office of Economic Aid (wirtschaftlichen Jugendhilfe; WJH) in the
Youth Welfare Office (Jugendamt) of the District of Hameln-Pyrmont.

Here you will find the applications for the WJH
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Often, the day care centre also offers a lunch together. There are also vouchers for this. You
must submit an application for education and participation, or BuT for short, to your
benefit provider (Social Welfare Office (Sozialamt)/Jobcenter/Employment Agency (Agentur fur
Arbeit)).

Here you can access the applications of BuT

Childminding
What is day care?

Day care for children refers to caring for children by day care workers.

If required, children from O to 14 years of age can be looked after by a childminder, who
can be either a man or a woman. The children are cared for in the day care centre, in their
own home or in other facilities. Day care supervision takes place in small groups. Day care is
a family-like form of care. It is mainly used by children under 3 years of age. Here your child
can be individually supported.

The child care time is flexibly coordinated between parents and day care providers. It can
also supplement the care provided in a day care centre.

From the age of 1, your child has the right to attend a day care centre or nursery.
Attendance at the day care facility/kindergarten/nursery/childcare is voluntary and costs

money.

How do I find a place with day care providers?

You can find addresses for childminders and kindergartens on the childcare exchange of the
District of Hameln-Pyrmont.

General information on school attendance

Does my child have to go to school?

Compulsory education

In Germany, attending school is compulsory. This means that in Germany, all children from
the ages of 6 up to (and including) 18 must attend school. The parents or guardians of
the children have the duty to ensure that the children attend school.

Compulsory schooling comprises:

* regular attendance at lessons
e regular participation in the compulsory events of the school

* compliance with the school rules
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You will be fined for unexcused absence. In the worst case, the police will also visit you. In

addition, the “Jugendamt” (Youth Welfare Office) can then also be called in.

My child does not want to go to school - What can | do?

How do | register my child in a school?

After 3 months in Germany at the latest, you must register your child at a school.
To register your child in a school, you need the following documents:

* Your identity card, birth certificate or proof of arrival
* Registration certificate

* All documents concerning your child (passport/ID card, birth certificate, references,
medical certificates, etc.)

* Proof of vaccination against measles

Please bring your child to school for registration.

Dates for enrolment and registration at primary schools in Lower
Saxony:

¢ Lower Saxony deadline: 30/09 (Your child must be 6 years old by that day)
e School enrolment: 01/06/2022 - 30/07/2022

* Enrolment: the date depends on the school holidays

You can find information about school enrolment (primary school) here.

Enrolment and registration dates for other schools (secondary
schools) in Lower Saxony:

* Registration dates take place 5-10 weeks before the summer holidays. Check with the

school several weeks or months before this date.

* Note: For vocational schools, there are other times when you can register. Check with

the school early.
You do not know which school your child should go to?

Ask your Jugendmigrationsdienst (Youth Migration Service) or Migrationsberatungsstelle
(Migration Advisory Service).

You can also obtain information at the “Rathaus” (town hall) or directly at the schools in your

place of residence.

Does my child have to go to religious education?

If you belong to a denomination or religion other than Catholic or Protestant, you do

not have to attend this religious education. Most secondary schools offer a substitute class
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called ethics or values and standards . At some schools, there are also Islamic religious
lessons. Check with your school.

When is the school closed?

School holidays and public holidays

During the school holidays and on public holidays in Lower Saxony, schools are closed.
Here you will find the current holiday dates for Lower Saxony.

Here you will find the public holidays for the current year.

Which schools and vocational schools are there in the District of
Hameln-Pyrmont?

Here you will find links to schools in the District of Hameln-Pyrmont.

All schools in the District of Hameln-Pyrmont

Vocational schools in the District of Hameln-Pyrmont

What do | have to do when my child is sick?

If your child is ill or cannot go to school for other important reasons, you must report him
or her as sick at school. Please call the school before 8 AM.

Most schools also expect a written note excusing the child. This is a letter from the
parents. The written excuse must often be received by the school within three days.

If your child is ill for a longer period of time, he or she will need a certificate by a doctor.
The certificate must also be handed in at school. It is best to ask the secretary's office what
the school needs.

If your child does not come to school without a telephone or written apology or
a certificate, the school must search for your child. If necessary, the school will even search
for your child with the help of the police. You may have to pay a fine.

How much does school cost?

General and administrative expenses

Attendance at a state school is free of charge.

Ticket

Detailed information can be found on the website of the District of Hameln-Pyrmont
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If the school is more than 2 km from the place of residence and your child attends grade 1 -
10, the ticket is free of charge.

If you are entitled to BuT, the ticket can be paid in part from the 11th class.

You must submit a BuT application.
School trips, school materials, lunch

This also costs money. You have to pay a part of it yourself.
If you are entitled as per the BuT, the costs can be paid in part.
You must submit a BUuT application.

Ask your “Fluchtlingssozialarbeiter” (Refugee Social Workers), “Jugendmigrationsberatung”
(Youth Migration Advisory Service) or “Migrationsberatung” (Migration Advisory Service) for
assistance when submitting a BuUT application.

What takes place in addition to lessons?

Class trips, excursions, school festivals, school performances and swimming lessons are part
of the lessons and everyday school life in Germany. Your child should take part in these
events because they can learn a lot of new things here. It also strengthens linguistic
skills. Your child will also get to know the other students better and have fun. All this can
strengthen the joy of school attendance.

Parents in the school organisation

Parents' evening

All parents are invited to a parents' evening. You can communicate with other parents and
the teacher and get a lot of information. It is good if you take advantage of these meetings.
The dates will be communicated in a letter to parents. It is important to read the letters to
parents.

Parents' Council
There is a Parents' Council in every class. This is elected by all parents during a parents'
evening. The tasks and rights of the Parents' Council are regulated by law. The Parents'

Council deals with problems that other parents tell them. The Parents' Council represents
the other parents before the school.

Support services for the school
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School social work

Many schools have school social workers. These can support children and young people
at school. School social workers advise and help with school and private problems,
annoyances or other worries. The offer is voluntary and the school social workers work in
confidence. This means that they must not tell anyone about the problems.

Otherwise, there are also counselling teachers (in German: “Beratungslehrer”). Check with
your school.

Afternoon care

Many schools in the District of Hameln-Pyrmont offer after-school care for children in the
school. Homework is done and lunch is eaten there.

If you are interested, ask your school if there is such an offer.
Private tutoring

If you have difficulties in some subjects at school and need additional support, you can
register for tutoring. The tutoring is carried out by a tutor and takes place outside the
classroom. The tutoring usually takes place in small groups or by way of individual
supervision. You can repeat content here or get extra tasks to practice.

Tutoring costs money. If you are entitled to "BuT", the costs for tutoring can be paid under
certain conditions (confirmation from the school that your child urgently needs tutoring).
To do this, you must fill out a BuT application .

What types of schools are there?

There are different types of schools in Lower Saxony. Exactly which school your child goes to
depends on how old he or she is, but also on his or her school performance.

Detailed information can also be found at the Lower Saxony Ministry of Education and Cultural
Affairs.

Is your child between 6 and 10 years old?

Grundschule (primary school)

Age: from 6 years (deadline - your child will be 6 years old by 30.09.)

Requirement: Primary school ability

At the end of the daycare center there is the elementary school entrance examination. A
doctor examines your child. He will check to see if your child is ready for school or needs
special support.

Duration: 4 years (1st Year until 4th Year)

Thereafter: Transfer to a secondary school
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In the 4th grade, parents receive a counselling session with the teacher. They will discuss
which secondary school your child should go to.

Miscellaneous: The primary school is near/within the district of your place of residence. In
primary school, your child learns to read, write and calculate.

Is your child 10 years and older?

Then your child will attend a secondary school.

At the end of grade 4 there is a counselling session with the teacher to discuss which
secondary school your child could go to.

If you attend and graduate from secondary school, you will receive a “Zertifikat”
(certificate) / “Zeugnis” (report card). With a certificate, you can prove what you have
learned. You need it, for example, for applications when looking for work or training, or
when changing to another school.

Hauptschule (basic secondary school)

Age: from 10 years

Duration: 5 years (5th Year to 9th Year)

Requirement: Attending a primary school

Certificate: “Hauptschulabschluss” - general school leaving certificate

Focus: prepares for an apprenticeship or work, one learns theoretical and practical
knowledge

Thereafter: Vocational training, “Realschule” (standard secondary school) or “Berufliche
Schule” (vocational school)

Realschule

Age: From 10 years

Duration: 6 years (5th Year to 10th Year)

Requirement: Attending a primary school

Certificate: Standard secondary school leaving certificate

Focus: vocational education and extended general education, preparation for vocational
training and work

Thereafter: Vocational training, “Berufliche Schule” (vocational school) or “Gymnasium”
(grammar school)

Gymnasium

Age: from 10 years

Duration: 9 years (5th Year to 13th Year)

Requirement: Attending a primary school

Certificate: “Allgemeine Hochschulreife (Abitur)” - general university entrance qualification
and the highest school leaving certificate in Germany

Focus: in-depth general education, special and in-depth subjects and courses, independent
learning

Thereafter: Vocational training, study at a university or college

Oberschule (IGS, KGS)
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Age: from 10 years

Duration: between 5 and 9 years (5th Year to 9th Year or to 10th Year or 13th Year)
Requirement: Attending a primary school

Certificate: “Hauptschulabschluss”, “Mittlere Reife” or “Abitur”

Focus: Lessons at different levels and individual support

Thereafter: Vocational training in the event of attaining a “Hauptschulabschluss” and
“Mittlere Reife”, studies in the event of attaining “Abitur”

Does your child have additional needs?

Forderschule (special needs school)

Age: From 6 years

Requirement: Children who have an increased need for support, an impairment or a
disability

Thereafter: Workshop or similar, supporting vocational training

Certificate: partial secondary school certificate

Special feature: The teachers are specially trained. The focus is on the priority area of
mental development

Graduate from senior school

In principle, senior school-leaving qualifications can also be obtained at a later date. For
example, after obtaining the “mittlerer Bildungsabschluss” (“Mittlere Reife”) described above,
the student could also obtain an Abitur at a grammar school. This is also possible, for
example, at vocational schools, various vocational colleges or the evening school.

Even if you do not have a school-leaving certificate, you can obtain one at a later stage.
Or you have a foreign school leaving certificate that is not recognised in Germany. Even
then, you can obtain your school leaving certificate via a second educational path.

Here you can find more information.

Berufsbildende Schulen

What is a vocational school?

For teenagers and young adults, there are various opportunities at vocational schools.

All school qualifications can be obtained here, from the “Hauptschulabschluss” (general
school leaving certificate) to “Abitur” (general university entrance qualification). You can
prepare for a profession or learn a profession. It is also possible to change to another type
of school.

In the case of apprenticeships, the school-based part takes place at the vocational schools.
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You can find information on training here.

There are various offers and educational paths that make sense if you do not have a school
leaving certificate and would like to acquire one or if you already have a school
leaving certificate.

Further information can also be found on the following websites:

Vocational schools

General information

Studies

General information about studying

Different types of universities

There are different types of universitiesin Germany:

Universitaten = universities (more academically focused)

Padagogische Hochschulen = Teacher training colleges (for social subjects)
Hochschulen fiir Angewandte Wissenschaften = Universities of Applied Sciences
(practice-oriented)

Duale Hochschulen = dual universities (very practically focused, you work and study)
Kunst, Film und Musikhochschulen = universities for art, film and music (for the arts and
performing arts)

Private universities

Study programmes
There are also many different courses of study. An overview is available here.
Further information

You can find detailed information about studying in Germany here:
Arbeitsagentur

Make it in Germany

DAAD

Hochschulkompass

Study information specifically for refugees

What do | need in order to study?

If you want to study in Germany, you will need the following:

University entrance qualification
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This is a school leaving certificate that qualifies for university studies, for example the
German university entrance qualification of “Abitur” or the matriculation standard.

If you did not complete your school-leaving certificate in Germany, you must check
whether you can study in Germany from abroad with this school-leaving certificate. You can
find further information here or here.

German language skills

Many courses of study (Bachelor, State Examination, Diploma) are in German. Therefore, you
usually need certain language certificates at B2/C1 level (European reference
framework). Some degree programmes (especially Master's and Doctorate) are also in
English.

You can find an overview of international study programmes here.

How much does it cost to study?
At state universities, you may have to pay tuition fees.

You come from an_EU/EEA country or have completed school with the German university
entrance qualification (Abitur) ?
Then you do not have to pay tuition fees.

Note: If you want to study at a private university, you usually have to pay higher fees.
How can | finance my studies?

Federal Training Assistance Act (BAfoG)

BAfOG stands for “Bundesausbildungsforderungsgesetz” and is a form of financial aid. You can
apply for this if you are studying in Germany. BAfoG is money from the state. You get it into
your account every month. Half of the amount is free money. As soon as you have a job and
earn money after your studies, you have to pay back the other half of the money. You can
then pay back the money in small instalments.

BAf6G can be applied for by people who live and study in Germany.
Even if you do not have a German passport, you can apply for BAfoG.
You can get more information here.

You can also call the BAf6G hotline free of charge:
&)0800—2236341
Monday to Friday from 08:00 AM - 8:00 PM

You can find an Arabic-language online tutorial about BAf6G at
www.youtube.com/BAféG/arabisch
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The application for BAf6G must be made in writing to the responsible “Studierendenwerk”
(Student Union), for example, the “Studierendenwerk OstNiedersachsen”. Make sure that your
application is submitted early. This is because it takes several months to process the
applications. You can find the application forms here.

Bursary

There are many grants for which you can apply. And not only in the first semester but
throughout your entire studies. Click here and here to get an overview. These schemes are
sometimes very different from each other. In some cases, value is placed on social
commitment or attention is paid to political orientation, course of study, grades or personal
circumstances.

Working student

Many courses of study offer the opportunity to work as a student trainee in a company. There
you can gain your first experiences in the field you have studied and earn money on the side.
The companies mostly offer contracts on a 10-20 hours/week basis. If you perform well, there
is a chance of being taken on after graduation. Get information from companies in your area.
The concept of the working student is widespread.

Student assistant

As a student assistant, you can usually work at a Hochschule up to a maximum of 20 hours
per week. In doing so, you will complete tasks that will help, for example, a lecturer, a chair or
an organisation of the university. The prerequisite is enrolment at a university as a student.
These positions are advertised at the Hochschulen.

Side job and holiday job

Many students have a side job to finance their studies. There are different types of side jobs.
If you receive a state subsidy, find out how much you can earn in addition. State support
includes, for example, BAf6G or a bursary.

Many students work in a so-called mini-job. You earn a maximum of 520 euros per month. But
you don't pay taxes and social security contributions.

Some also work in holiday jobs during the semester breaks. If you earn more than 520 euros
per month in a holiday job, you should note the following: if you do not work for more than 3
months or a total of 70 working days, the job is also exempt from social security contributions.

Education loan

The education loan is a low-interest loan from the state-owned Kreditanstalt fur Wiederaufbau
(KfW). It is specifically aimed at students who are in the last phase of their studies. Unlike
normal bank loans, you do not need collateral such as your own income. The income of
parents or a spouse is also irrelevant.

Here you will find further information on the subject of educational loans.

University of Applied Sciences in the District of Hameln-Pyrmont
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The District of Hameln-Pyrmont has a University of Applied Sciences.

Qe

@ contact persons of these universities can be found here

Important: It is possible that there are currently not consultation hours at all
locations. You can obtain information by email from the contact persons at the
universities.

Recognition of foreign qualifications

Qualifications play an important role in Germany for school, studies or work. With
qualification certificates you can prove what you have already learned and achieved.
Qualifications are an important prerequisite for a place at a school, university or job.

This means that if you have already acquired qualifications at school, in an apprenticeship
or in a course of study abroad, you can have these recognised. There will be a review to check
what you are qualified to do in Germany based on your qualifications. Your qualifications are
“transposed” so to speak.

I have a foreign school leaving certificate

The recognition of a foreign school leaving certificate is particularly useful if you want to
start an apprenticeship. However, if you also want to start a course of study university
studies , you have to have your school leaving certificate recognised.

The Regional Office for Schools and Education of Lower Saxony checks foreign school leaving
qualifications (e.g. Hauptschulabschluss, Mittlere Reife, Fachhochschulreife/Hochschulreife).

You can contact the Certificate Recognition Offices Lower Saxony and have your degree
checked.

| have a foreign degree

You can have it checked whether your degree is recognised in Germany.

Note that there is a difference in recognition between regulated and non-regulated
professions.

Regulated professions

You may only work in regulated professions if a certain qualification is available. These are,
for example

¢ Maedical professions
* Legal professions
* The teaching profession at state schools

¢ Professions in the public sector
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This means that in these professions you may only work with a state recognition of the
professional qualification (for example, vocational qualification or university degree).

In the Anerkennungs-Finder you can search for the competent recognition body for regulated
professions. You will also receive information on how to proceed.

Non-regulated professions

In non-regulated professions, you may work without the state recognition of
professional qualifications. However, it is recommended to apply for a certificate
evaluation.

The Central Office for Foreign Education (ZAB) in Bonn is responsible for the assessment
of certificates for non-regulated academic professions.

Further information

Here you will find further information on the recognition of your university degree from
abroad.

| have a foreign vocational training qualification

If you have completed vocational training abroad, you can check whether this training is
recognised in Germany. As a rule, the respective chamber (Chamber of Crafts, Chamber of
Industry and Commerce). Chambers are points of contact for various training courses.

In the Anerkennungs-Finder you can search for the competent recognition office. You
will also receive information on how to proceed.

Where can | find support for recognition?
Recognition advice

You can obtain advice from the IQ Netzwerk on how to recognise foreign qualifications
(school, study, vocational training qualifications).

IQ Netzwerk Lower Saxony

Contact:

@ IQ Netzwerk Hanover

Hanover Chamber of Commerce and Industry, Berliner Allee 23, 30175 Hanover
%0511/3107517
@anerkennungsberatung@hannover.ihk.de

Work and training
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Work and training in the District of Hameln-Pyrmont

General information

To find a good job in Germany, completed vocational training or a completed course of
study is important.

On the following pages, you will find information and contact persons for training and
entry into professional life.

If you would like to get advice on educational issues or need information on a specific job
description, you will find an overview of various educational opportunities for people who are
new to the District of Hameln-Pyrmont, as well as a lot of important additional information on
the website of the Berufsinformationszentrum BIZ Hamelin (Vocational Information
Centre):

Berufsinformationszentrum (Vocational Information Centre)
QSUnteIstraBe 6, 31785 Hamelin

%05151/909687

They can also take advantage of the career guidance services offered by the Federal
Employment Agency (Bundesagentur flr Arbeit; AfA)

AfA
QSUnteIstraBe 6, 31785 Hamelin

%05151/909150

Further detailed career information and the apprenticeship exchange operated by the
“Arbeitsagentur” (employment agency) can be found under job search.

The conditions with which you may work in Germany depend on your residence status. You
can find basic information on this topic at here.

If you have already obtained school or vocational training qualifications abroad , you should
see to having these qualifications recognised. You can find more information on this
at “Anerkennung auslandischer Qualifikationen” (Recognition of foreign qualifications).

In Germany there are about 400 training occupations. If you are interested in vocational

training, you will find further information and contact persons under “Ausbildung in
Deutschland” (Vocational training in Germany) (dual and full-time school).

As a teenager and young adult, you have to go to the “Berufsschule” (vocational school). This
is true if you are undergoing vocational training, but also in other cases. The vocational
schools in the District of Hameln-Pyrmont also offer various educational and counselling
services to prepare you for vocational training or for starting a career. The “Jugendberufshilfe”
(PACE) or Start Guide can advise you on this.
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If you are looking for information about education in the District of Hameln-Pyrmont, you will
find a project called "Bildungsregion Hameln-Pyrmont" on the homepage , which gives an
overview of various educational opportunities, as well as a lot of important additional
information.

The database can also help you in the consultation process to find the right offer for you.
Job Applications

What does an application include?

A written application is important for a successful search for an apprenticeship or job. When
you have found an interesting job, you have to write an application. In your application, you
describe your qualifications and experience.

An application consists of three parts:

« Cover letter: In the personal cover letter. you briefly introduce yourself and describe why
you are suitable for the vacant position.

¢ Curriculum vitae: The CV lists your entire professional experience and is set out in the
form of a table. Write the dates during which you worked with each company. Include
where you undertook training or a course of studies. Specify where you went to school and
what type of qualification you left with. You do not have to include a photo in your CV, but
many companies prefer it if you do.

* Certificates: It is very important that you send copies of your certificates. Certificates are
school-leaving certificates, university degrees or job references from the past.

Applications can be submitted in hard copy, online by email or online on the company's
website.

Always find out exactly what form the employer wants the application to take.

The “Agentur fUr Arbeit” (Employment Agency) and the Job Centre offer support with the
preparation of application documents by an education partner.

Where can | get help writing an application?
If you are a refugee and need help writing your application and a contact person throughout

the application process and job search, feel free to look into the Start Guide. They will find you
a suitable Job Coach .

You can find more information and videos on the subject of application documents at here.
Job search

There are different ways to find a job:

¢ Job exchange of the “Bundesagentur fir Arbeit” (Federal Employment Agency), the “IHK”
(Chamber of Commerce) and “HWK"” (Chamber of Crafts)

* Other search portals on the internet, such as https://workeer.de/
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¢ The websites of companies

* Job information fairs

¢ Daily and weekly newspapers

* Social media

* Ask a friend

* Ask or call the companies personally
* Job Coaches

» Start Guide

Help in finding work is also offered by the employment agency or career counselling services
provided by the “Agentur fur Arbeit” (Federal Employment Agency).

If you are receiving support from the Job Centre , you will get help there.
“Jobcenter” (Job Centre) or “Agentur fur Arbeit” (employment agency)?

District of Hameln-Pyrmont Jobcenter

The basic provision for jobseekers (Social Security Code [SGB] Il) is provided by the
Job Centre in the District of Hameln-Pyrmont.

The Job Centre for the District of Hameln-Pyrmont (SGB Il) is responsible for
recognised asylum seekers and contingent refugees (“Arbeitslosengeld [ALG] I1” or
“unemployment benefit 11”).

All services, such as

* standard benefits to safeguard subsistence
* integration into the labour market

» the costs of accommodation and heating and the initial provision of housing and clothing.

In addition to matters relating to benefits, the Job Centre advises, places and promotes its
clients with the aim of taking up employment and thus earning a living.

Various qualifications such as further vocational training, retraining, job opportunities, and
benefits for employers are available for this purpose.

Contact:

District of Hameln-Pyrmont Jobcenter
Q SuntelstraBe 5, 31785 Hamelin

D

Jobcenter-Hameln-Pyrmont

@Jobcenter-Hameln-Pyrmont@jobcenter-ge.de

Hamelin Employment Agency (Agentur fur Arbeit)
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The Federal Employment Agency (SGB lll) is responsible for asylum seekers and
persons with toleration who receive benefits under the Asylum Seekers Benefits
Act.

Employment agency

You are looking for a job or want to further your professional development? You can discuss
these and many other questions with the employment agency.

Further information

* Job placement

¢ Consultations that focus on starting work

* Advice on all aspects of continuing vocational training
¢ Information on jobs and job searches

* Many of your questions can be clarified in a personal conversation, arrange your
consultation appointment, also by telephone.

Career guidance
The_“Berufsberatung” (Career Advisory Service) supports you in your choice of studies and

career, during your training and at the beginning of your working life. In a personal
consultation, you can clarify important questions about your professional future.

The following persons can be advised

¢ schoolchildren
e Apprentices
e students and

* university graduates.

In addition, all those who are seeking vocational training for the first time or want to reorient
themselves professionally.

Career guidance can help you, for example,

« to find a suitable profession or a suitable study programme

* to clarify questions about the contents of an apprenticeship or study programme
* to find a training place and to apply accordingly

* to develop alternatives, if the desired occupation does not work

e to use funding opportunities

* to obtain information on the training or labour market.
Contact:

Hamelin Employment Agency (Agentur fiir Arbeit)
QSUnteIstr. 6, 31785 Hamelin

@Hamelin Employment Agency (Agentur flr Arbeit)

71

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://integreat.app/hameln-pyrmont/de/ausbildung-und-arbeit/ausbildung-beruf-und-studium/arbeitslosigkeit-und-sozialleistungen/
https://integreat.app/hameln-pyrmont/de/ausbildung-und-arbeit/ausbildung-beruf-und-studium/arbeitslosigkeit-und-sozialleistungen/
https://www.arbeitsagentur.de/vor-ort/hameln
https://goo.gl/maps/TVmmFitMg3SeegW39
https://www.arbeitsagentur.de/vor-ort/hameln/startseite

Legal information about work

Unemployment and social benefits

Entitlement to “Arbeitslosengeld 1” (Unemployment benefit 1) from
the employment agency

You are unemployed if you do not earn money to live on. Since Germany is a welfare state, it
helps people who cannot, or can only partially, secure their own livelihood.

However: Basically, everyone should be able to earn their own living through work.

You receive “Arbeitslosengeld 1” or “Unemployment benefit 1” when you lose your
job. To do so, you must have worked in Germany for at least 12 months in the past 30
months. Under certain circumstances, there are other conditions.

Whether you receive unemployment benefit is decided by the employment agency.
1. Sign up for a job!

You have been given notice of termination, you have resigned or your fixed-term employment
contract is about to end. The Employment Agency (Agentur fur Arbeit) supports you in your
search for a new job. Together with you, we will also determine whether you are entitled to
financial support.

It is important that you contact us immediately to look for work. Register as a jobseeker at
least 3 months before the end of the employment relationship. If you only find out about it
later, contact us at the latest 3 days later looking for work.

You can do this in different ways:
e on site at your employment agency

* by telephone on &) 0800/4555500 (toll-free)
¢ online at https://www.arbeitsagentur.de/

2. Personally declare yourself unemployed.

On the first day without employment at the latest, you must personally register as
unemployed with your employment agency. This is a prerequisite for receiving unemployment
benefit.

3. Fill in the application for unemployment benefit.

Apply for unemployment benefit online on the Internet. Alternatively, you can obtain an
application form from your employment agency to submit the application in writing.

Here you will find further information.
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Hamelin Employment Agency (Agentur fur Arbeit)

9 SuntelstraBe 6, 31785 Hamelin
%08004555500

1=

05151909254
@ Hameln@arbeitsagentur.de

@Ogening hours
Mon: 08:00 - 12:00 and 14:00 - 16:00

Tue: 08:00 - 12:00

Wed: 08:00 - 12:00

Thu: 08:00 - 12:00 and 14:00 - 18:00
Fri: 08:00 - 12:00

Entitlement to “Arbeitslosengeld I1” (“Unemployment benefit 1) (ALG
I, SGBII, Hartz IV) from the Job Centre

You will receive unemployment benefit Il if you:

e are unemployed for a long period
* have not yet worked in Germany for 12 months subject to social insurance contributions

* earn too little in your job and need support to make a living.
You get:

* a standard rate

¢ Costs of the apartment and heating covered

¢ Costs of health and nursing care insurance covered
* New equipment for housing and clothing

* Integration into the labour market.
Contact the Job Centre.

For information: Benefits under the Asylum Seekers Benefits Act are subordinate to
all other financial support and your own income.

Hameln - Pyrmont Jobcenter
9 Suntelstrafe 5, 31785 Hamelin
051517815777

@Jobcenter-Hameln-Pyrmont@jobcenter-ge.de
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Entitlement to benefits under the Asylum Seekers' Benefits Act with
the District of Hameln-Pyrmont

Asylum seekers and tolerated persons receive benefits under the Asylum Seekers
Benefits Act.

You will receive the benefits under the Asylum Seekers Benefits Act if you:

* Are a foreigner without a residence permit

* Are a foreigner with a residence permit according to asylum law, have a toleration
certificate or are obliged to leave the country

* Have no income or assets

e Earn too little in your job and need support to make a living

During the first 24 months of your stay in Germany, benefits are granted in the shared
accommodation and afterwards in the follow-up accommodation for which the respective
community of residence is responsible.

You receive:

* A form of pocket money and another amount for food, clothing and health care
* Cover in the event of iliness
* Costs of the apartment and heating covered

* Services for education and participation

Note: Benefits under the Asylum Seekers Benefits Act are subordinate to all other financial
support and your own income.

District of Hameln-Pyrmont Social Welfare Office (Sozialamt)

9 SuntelstraBe 9, 31785 Hamelin

&)051519030

@Asylblg@hameln-pyrmont.de

Employment contract

Anyone who starts a job gets an employment contract. The employment contract regulates
the most important conditions of an employment relationship such as:

* Working hours
* Holiday
* The amount of salary and

* Periods of notice
Both sides - employees and employers - must comply with these agreements.

As the contract becomes legally valid with your signature, you should only sign it when you
fully understand the content.
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Note:

* An employment contract can also be established verbally or tacitly by conclusive conduct!

* If you have worked, your employer has to pay you for it, even if there is no written
employment contract (yet in place)!

Types of contracts:

Permanent job contract (Unbefristeter Arbeitsvertrag)

As a general rule, there is a probationary period of three to six months. During this period,
both the employer and the employee may terminate an employment relationship at short
notice within two weeks. At the end of the probationary period, a permanent employment
relationship begins with longer protection against dismissal. Working hours are usually up to
40 hours a week.

Fixed-term job contract (Befristeter Arbeitsvertrag)

The employment ends at the agreed time, without the need for notice of resignation.

Job Reference

Job Reference

All employees have the right to receive a written reference at the end of an employment
relationship.

A simple job reference contains personal details as well as the type and duration of
employment.

A qualified job reference also contains information about the job and an assessment of
leadership, performance and social competence.

Working times

How long can | work?

According to the “Arbeitszeitgesetz” (Working Hours Act), it is not allowed to work more than
8 hours per day.

In exceptional cases, the working time may be extended up to 10 hours if an average of 8
hours per day has not been exceeded within 6 months.

You are entitled to breaks:

¢ From 6 hours upwards, you must take a break of at least 30 minutes.

* From 9 hours upwards, you are entitled to a break of at least 45 minutes.

Overtime
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Overtime may only be demanded from you if it is regulated in the contract.
Overtime must also be paid.

Instead of a payment, there is also time off in lieu. This must be stipulated in the contract or
you as an employee must agree to it.

Important: Always document your working hours daily! So you can always prove how much
overtime you have worked.

Minimum wage
How high is the current minimum wage?

In Germany, there is a legal minimum wage. The current minimum wage per hour is 12.00
euros (as of 01/10/2022). The amount is increased regularly.

The minimum wage may not be reduced by working longer hours than contractually agreed
without corresponding wage compensation.

The minimum wage does not apply to:

* Young people under the age of 18 without completed vocational training
e Apprentices

* Long-term unemployed persons during the first six months of their employment after the
end of unemployment

e Trainees in certain types of internships (school or study-related internships or internships
for professional orientation up to three months)

* Voluntary activities

e Self-employed

Salary statement

If you are employed as an employee, you will receive a salary pay slip after the first working
month or a wage slip . Some employers will continue to send you a monthly statement, others
only if there is something different in the month in question (e.g. Christmas bonus, increase in
insurance contributions, etc.).

These details must be shown in the salary statement or payslip:

* Name and address of employer

* Name, address, date of birth of the employee
* Employer's insurance number

¢ Date of beginning the employment

e Tax category and tax identification number

e Accounting period

* Gross salary (salary without deductions - gross tax amount and gross social security
amount)
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¢ Type and amount of surcharges or bonuses
* Type and amount of deductions

¢ Net amount (after all deductions)

The net amount is usually the amount you receive. Exception: If there were advance
payments, or loans from the company or salary seizure (if you have debts), further amounts
will be removed from the net amount.

Taxes and social security payments

Every employee in Germany pays a part of his or her wage as taxes and social security
contributions. Self-employed persons must also pay taxes.

Income tax

Income tax is a contribution to financing federal, state and local government spending. With
the money from taxes, streets and schools are built or social benefits are financed, for
example.

* If you have an employer (i.e. are “angestellt”), you will receive the net sum of your salary
from your employer - in other words, your taxes have already been deducted.

* If you are self-employed, you are responsible for your own income tax
Tax ID number

All working persons receive a “Tax ID number” when they start work. The tax ID is a 11-digit
number and is used for income tax. It is valid for the whole of your life. Children born in
Germany receive a letter with their personal tax ID within three months after the birth; this is
required to apply for child benefit (Kindergeld) for example.

If you work in Germany, you will need the number again and again, for example, for your
employer. If you do not know the number, you can ask for it personally at the Meldebehérde
(registration office) or in writing from the Bundesamt flr Steuern (federal tax office).

If you do not know your number, you can reapply here:

@ Federal Central Tax Office (Bundesamt fur Steuern)

Tax return

In the annual tax return, you can claim various expenses from the Finanzamt (tax office) to
reduce the amount of tax you pay. You can receive refunds or you may have to pay additional
payments to the Finanzamt (tax office). Many people are obliged to complete a tax return; it
is best to ask the Finanzamt (tax office) if this applies to you.

If you need help with your tax return, you should contact your local taxpayer’s advice centre.
If you have any further questions, the tax office can also help you.

Social security payments
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Social security contributions are the contributions to social insurance that employees have to
deduct from their gross monthly wage in addition to taxes - this is legally obligatory and is
automatically calculated by the employer. Part of social insurance is also paid by the
employer.

Social security contributions finance the German social system. If people cannot find work or
are no longer able to work, this can help to secure the most necessary living costs. Ultimately,
social security contributions serve to provide personal security for each and every individual -
if, for example, you become unemployed and have previously paid into unemployment
insurance for a certain period of time, you are entitled to “Arbeitslosengeld I” (unemployment
benefit 1). Likewise, with the monthly contribution to pension insurance, you acquire the right
to receive a state pension in old age.

The contributions to social insurance are made up of payments
towards:

¢ Pension insurance
* Unemployment insurance
¢ Health Insurance

* Nursing care insurance

The amount depends on your individual income. The contributions are automatically deducted
from your gross salary.

There are exceptions for foreign workers, for example if they are sent by a foreign company
to Germany, work in several countries or are self-employed or affected by other exemptions.

To receive a permanent residence, it's a requirement that you have paid contributions for at
least 60 months into pension insurance. This also applies to self-employed people. There are
also exemptions here.

“Sozialversicherungsnummer” (national insurance number)

Deutsche Rentenversicherung (the German state pension insurance company) automatically
sends you your social security number the first time you take up employment in Germany.

If you lose this number you can request to have it sent to you again:

Telephone number of the Deutsche Rentenversicherung:

% 0800/10004800 (free of charge from the German landline network)

Further information: German pension insurance

Holiday

You have at least 24 working days of annual leave per year. Working days are from Monday to
Saturday. If you work less than 6 days a week, your holiday must be reduced.

In other words:
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5-day week: 20 days holiday
4-day week: 16 days holiday

3-day week: 12 days holiday

Illness

If you are working, doing an internship or attending a German course and are ill, you must call
in and report sick. As a rule, your doctor must certify that you are not able to work
(=certificate of incapacity for work (Arbeitsunfahigkeitsbescheinigung - AU)).

Ask your employer or language course provider when you have to submit a certificate of
incapacity to work.

In case of illness, you will be paid for 6 weeks.

From the 7th week you will receive sickness benefit from the health insurance fund, which is
70%.

Note: lliness is not a form of protection against dismissal!

Accident at work

If you have an accident during work or on your way to work, this is defined as an accident at
work.

In this case, you are covered by accident insurance through the company.

If you go to the doctor or hospital you must tell them that it’s an accident at work. The
treatment is then not paid for by the health insurance company, but by the employer's
accident insurance. You can find out the name of the accident insurance company from your
employer.

If you have an accident at work and

e are unfit for work for more than one day or
* require medical treatment for longer or

e getsick again at a later date
you need to see a so-called accident insurance consultant .

So-called “Durchgangsarzte” (transit doctors) can be found on the website of Deutsche
Gesetzliche Unfallversicherung

Work exploitation

Work exploitation is when the work takes place under unfair conditions or without the
agreement of the person doing the work.

Slavery and forced labour are forbidden in Germany!
Human trafficking for the purpose of labour exploitation or forced sex work is prohibited in
Germany!
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Other forms of work exploitation are also criminal offences:

* Refusing to pay wages despite work being carried out

* Longer periods of work than was contractually agreed for the same salary (circumventing
the minimum wage)

« Refusing to pay additional wages that are due to the worker such as payment in the event
of illness or paid holiday

Handing in your notice

If you want to hand in your notice as an employee, you must submit your notice in writing,
preferably by post, to your employer.

If you have been dismissed by your employer and want to do something about it, you only
have 3 weeks. You must file a complaint with the help of a lawyer and/or at the
“Rechtsantragsstelle” (Legal Application Office) at the “Arbeitsgericht” (Labour Court).

The notice period for employers is normally 4 weeks to the end of a month.
The period for employees depends on the duration of the employment relationship.
For example, 5 years --> 2 months' notice

Probationary period up to a maximum of 6 months --> 2 weeks notice period

Works councils and unions

In Germany, employees have the right to have a say in the workplace, in the company and in
the economy as a whole, and to stand up for their interests.

Works council

Upwards of a certain size of company, the law says that the employees of a company have to
be represented in the form of a works council (for public services: Personalrat or staff council).
A works council represents the interests of the employees in a company and has
co-determination rights. It is - in accordance with the legal requirements - elected by the
employees.

Trade unions

Employees join together in trade unions in order to jointly represent and assert their economic
and social interests vis-a-vis employers.

There are eight different trade unions in Germany, covering all occupational sectors. They
advise their members on issues regarding employee and social law, negotiate wage tariffs
and support the worker’s councils. Membership of a trade union is not free.

German Federation of Trade Unions
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The German Federation of Trade Unions is the umbrella organisation of all German trade
unions.

Learn more about trade union membership

Who's it for: Employees, trainees, students and pensioners
Minijob
Mini-job (small-scale employment)

The maximum monthly income is 538 euros and is tax-free. The employee does not have to
pay contributions to statutory health insurance and unemployment insurance. You can also be
exempted from the obligation to pay pension insurance upon application.

With a mini-job, you only get very minimal entitlement to an old-age pension later. You must
arrange your own health insurance, so it is best to seek advice from a statutory health
insurance company.

Am | allowed to work?

©Note: With the following information, it always depends on the specific individual case
whether one receives a work permit.

May | work with a residence permit?

The permission to work as an asylum seeker with an “Aufenthaltsgestattung” (temporary
residence permit) depends on:

* whether you live in an initial reception centre or have already been placed outside the
initial reception centre

* how many months you have already been in Germany.
whether you are still living in the initial reception centre

No employment permit can be issued during thefirst nine months after the asylum
application is filed. During this time, your identity document will contain the sentence:
“Erwerbstatigkeit nicht gestattet” (“No employment allowed”).

After the ninth month from filing the asylum application, there is a right to the issue of an
employment permit. Your identity document states “Erwerbstatigkeit nur mit
Genehmigung der Auslanderbehodrde gestattet.” (“Gainful employment only
permitted with the approval of the Immigration Office”)

The job description and declaration of employment must be completed and signed and
submitted to the “Auslanderbehérde” (Immigration Office).

You no longer live in the initial reception centre

If you are in Germany for less than 3 months, you are not allowed to work.
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Ifyou are in Germany for 4-9 months or longer, you can apply for an employment permit
at the “Auslanderbehérde” (Immigration Office) at (see above). The decision is taken at the
discretion of the relevant authority.

From the 10th month you can apply for an employment permit. This is then no longer a
discretionary decision, because you are entitled to it.

From 4 years in Germany a general employment permit is valid. You then have full access
to the labour market. This means: The approval of the “Bundesagentur flr Arbeit” (Federal
Employment Agency) is no longer necessary. But this must be applied for at the
“Auslanderbehdérde” (Immigration Office). It will then be noted in your residence permit.

A residence permit does not allow you to be self-employed.

Detailed information on this topic can be found, for example, in the work aid on the topic of
flight and migration from the association “Paritatischer Gesamtverband”.

Can | work if | come from a safe country of origin?

In addition to the EU Member States, safe countries of origin are currently Albania,
Bosnia and Herzegovina, Ghana, Kosovo, Macedonia, Montenegro, Senegal and
Serbia.

Permission to work as an asylum seeker from a safe country of origin is dependent on

* whether you have a residence permit or a tolerated status

* whether you live in an initial reception centre or have already been placed outside the
initial reception centre

¢ when you filed your asylum application.

whether you are still living in the initial reception centre
Erstaufnahmeeinrichtung...

and have a residence permit or a toleration certificate and have
filed your asylum application after 31.08.2015?

Then you may not work.

have been granted a tolerated status and have submitted your
asylum application before 31.08.2015?

Then you can apply for an employment permit at the “Auslanderbehdrde” (Immigration
Office). You must complete and sign the job description and the declaration of employment
for this and submit it to the “Auslanderbehérde” (Immigration Office).

You no longer live in the initial reception centre
Erstaufnahmeeinrichtung...
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and have a residence permit and have filed your asylum application
after 31.08.2015?

Then you may not work.

and have a residence permit and have submitted your asylum
application before 31.08.2015?

Then you can apply for an employment permit at the “Auslanderbehdrde” (Immigration
Office).

have been granted a tolerated status and have filed an asylum
application after the 31.08.2015?

Then you may not work.

have been granted a tolerated status and have filed an asylum
application before 31.08.2015?

Then you can apply for an employment permit at the “Auslanderbehérde” (Immigration
Office).

May | work with a tolerated status?

The permission to work with a tolerated status depends on:

* whether you live in an initial reception centre or have already been placed outside the
initial reception centre

* how many months you have already been in Germany.
whether you are still living in the initial reception centre

If you are in possession of a “Duldung” (toleration) for 0-6 months, then you are not
allowed to work.

If you have had a tolerated status according to § 60a for at least 6 months, then gainful
employment is only permitted with the approval of the “Auslanderbehorde”
(Immigration Office). You will find this notice on your identity document as an ancillary
condition.

An employment permit can be issued to you. You must complete and sign the job
description and the declaration of employment and submit it to the “Auslanderbehdrde”
(Immigration Office). The approval of the “Bundesagentur fir Arbeit” (Federal Employment
Agency) is requested by the “Auslanderbehérde” (Immigration Office). In doing so, it checks
the working conditions (for example, minimum wage, scope of work).

You no longer live in the initial reception centre

83

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://integreat.app/hameln-pyrmont/de/rechtliches/ausweise-im-asylverfahren/
https://integreat.app/hameln-pyrmont/de/rechtliches/ausweise-im-asylverfahren/
https://integreat.app/hameln-pyrmont/de/rechtliches/ausweise-im-asylverfahren/
https://integreat.app/hameln-pyrmont/de/rechtliches/ausweise-im-asylverfahren/
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/10/Stellenbeschreibung.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/10/Stellenbeschreibung.pdf
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2020/10/Erkl%C3%A4rung-zum-Besch%C3%A4ftigungsverh%C3%A4ltnis.pdf

If you have been in Germany for 0-3 months, then you are not allowed to work.

If you have already been in Germany for 4 months, then you can apply for an employment
permit at the “Auslanderbehdrde” (Immigration Office). Your identification document reads
“Gainful employment only permitted with the approval of the “Auslanderbehérde”
(Immigration Office)” This means that you must complete and sign the job

description and declaration of employment and submit it to the “Auslanderbehdrde”
(Immigration Office). The approval of the “Bundesagentur flr Arbeit” (Federal Employment
Agency) is requested by the “Auslanderbehérde” (Immigration Office). In doing so, it checks
the working conditions (e.g. minimum wage, scope of work). The granting of the employment
permit is at the discretion of the “Auslanderbehérde” (Immigration Office).

If you have already been in Germany for 4 years, a general employment permit applies.
You then have full access to the labour market. This means: The approval of the
“Bundesagentur flr Arbeit” (Federal Employment Agency) is no longer necessary.

In principle, you do not need a work permit for school education.

It is very important that you cooperate in obtaining your passport and clarifying your
identity. Otherwise, the “Auslanderbehdrde” (Immigration Office) or the
“Regierungsprasidium” (Regional Council) can issue a general ban on you working under
immigration law.

If you have such a ban on working, you cannot apply to the Bureau for Foreigners
(Auslanderbehorde) for approval of employment/training or continuation of existing
employment.

Detailed information on this topic can be found, for example, in the work aid on the topic of
flight and migration from the association “Paritatischer Gesamtverband”.

How do | get a work permit as a specialist from abroad?

Working as a specialist from abroad

Nationals of the European Union (EU) and the European Economic
Area (EEA)

In Germany, the EU law on the free movement of persons applies.
If you are a citizen of the EU or the EEA, you may work in Germany. You do not need a
visa or residence permit.

Nationals of Australia, Canada, Israel, Japan, Republic of Korea, New
Zealand and the USA

Simplified rules apply. In principle, you can enter Germany without a visa and apply for the
necessary residence permit to take up work after entry at the competent “Auslanderbehérde”
(Immigration Office) within 90 days in Germany. As soon as you are granted the residence
title, you are allowed to stay in Germany for a longer period of time and, depending on the
residence title, to work.

All other third country nationals
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Nationals from all other countries, i.e. third countries, generally require a visa for entry. After
entering the country, you must apply for a residence permit within the validity period of the
visa, which will allow you to continue to stay in Germany and take up employment.

Requirements for the entry visa:

1. The identity has been clarified. Present a valid passport!

2. The person’s livelihood is secured. Will the future income be sufficient to cover the cost of
living in Germany?

3. There is no interest in deportation, i.e. you do not represent a danger in Germany.
Apply for the visa as early as possible!

The entry visa is usually issued for a maximum of 6 months. You must apply for a residence
permit during this period.

Inaddition to the visa regulations, there are other requirements that must be met in
order to work as a foreign specialist in Germany:

1. They require the approval of the Federal Employment Agency. (There are exceptions to
intergovernmental agreements, e.g. the EU Blue Card is issued above a certain salary limit
without the approval of the Federal Employment Agency). The approval of the Federal
Employment Agency is obtained from the Auslanderbehdrde (Immigration Office) or the
foreign mission. It is important that you submit all documents in full.

2. You need an employment contract or a concrete job offer for the approval of the Federal
Employment Agency. You must also submit the completed and signed declaration of

employment .
Further requirements for the granting of the residence permit:

e There is a concrete job offer
* The Federal Employment Agency has approved the employment
* There is a letter of commendation

* For the requlated professions you need a professional licence

e For persons over 45 years of age, proof of adequate pension provisions must be provided
or a gross salary of at least 55% of the annual contribution assessment ceiling must be
paid in the general pension insurance scheme

The residence permit for skilled workers is issued for a period of 4 years. If the
employment relationship lasts for a shorter period, the residence permit is only issued for this
period. If you then continue to meet the requirements, the residence permit can be extended
or a settlement permit can be issued.

More info at http://www.make-it-in-germany.com

The portal provides important information to interested professionals about living and working
in Germany and about the immigration process.

IT specialists from abroad
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Special case: Employment of IT specialists with practical and
professional knowledge from third countries

Third-country nationals who want to work in the IT sector receive approval for employment
from the “Bundesagentur fiir Arbeit” (Federal Employment Agency) without formal
recognition of their qualifications.

Requirements:

* At least 3 years of professional experience in the IT sector within the last 7 years

* Proof of qualification by successful participation in theoretical training or examinations in
the IT sector

* The gross salary must amount to at least 60% of the annual contribution assessment
ceiling for the general pension insurance scheme

e At least B1 German language skills, proof only necessary if future employer requires this
Arrival of skilled workers for job search

Arrival of skilled workers to find a job in Germany

Finding a job in Germany from abroad is very difficult. You may enter Germany to look for a
job here.

Professionals are granted a visa under these conditions:

* the qualification obtained abroad is recognised in Germany or comparable with a
German qualification

* the livelihood is secured in Germany

» for skilled workers with vocational training: usually B1 Germanlanguage skills

After a successful job search you will receive the residence permit for the purpose of
employment.

International students and graduates as future professionals

If you complete your studies in Germany as a third-country national, you may stay here to
look for qualified employment.

You will receive a residence permit for up to 18 months.

You may work as a student assistant during your studies for 120 full days or 240 half days
per year without the approval of the Federal Employment Agency (with a residence permit in
accordance with § 16b Residence Act [AufenthG]).

You can also obtain a residence permit for another purpose during or before the
completion of your studies in Germany:

* Taking up employment as a specialist or on the basis of extensive practical professional
knowledge: If you have already obtained degrees before the course and your knowledge
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and skills are sufficient to take up qualified employment, you may change the purpose of
your stay, provided that a job offer is available. However, this is only provided for in
exceptional cases!

e Start of qualified vocational training: You can, for example, switch to dual vocational
training

Entry from abroad to find a training place

If you are a third-country national are interested in an apprenticeship in Germany, a visa can
be issued to search for a training place.

Requirements:

* Not older than 25 years

¢ School leaving certificate from a German school abroad; entitles the holder to enter higher
education in Germany or in the country where the certificate was obtained

* B2 German language skills

* The livelihood during the time in Germany is secured
The visa or residence permit is valid for up to 6 months. You may not work during this time.

If you do not find a training place during this time, you will usually have to leave the country.
You may re-enter the country with a visa for the same purpose if you have been abroad for at
least as long as you have been in Germany.

Entry for vocational training in Germany

If you have found a training place in Germany as a third-country national, you may enter the
country with a visa and start training immediately.

The visa must be applied for in the home country and must be available before entry.
Requirements:

* You can prove that you have a training place

¢ B1 German language skills; proof not required if the company providing training confirms
that the language skills are sufficient

Internships

General information about an internship

Before starting a job with an employment contract or an apprenticeship, you can try out
with an internship to see if the job fits. Most employers do not want to pay money for an
internship.

With an internship, your future employer can also find out whether you are suitable for the
job and would like you to work on a trial basis. However, this is not allowed without
permission and without payment. But there are several possibilities.
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You would like to do an apprenticeship, but you are not sure whether the work meets your
expectations? Then a job orientation internship is the right thing for you.

Or your German is not yet sufficient (no B2 yet), so that vocational school will be difficult?
Then an entry qualification is good. In the period up to the start of training, it is important to
learn German intensively.

Important:

* No internship is possible if you are not allowed to work

¢ All internships must be approved by the “Auslanderbehdrde” (Immigration Office)
* An internship without payment is only possible in exceptional cases

* Otherwise, the minimum wage must be paid for an internship

* The same regulations apply to refugees with residence permits as for Germans
How do I find an internship?

e Ask at a company of your choice
* Enquire at the Agentur fir Arbeit (Federal Employment Agency)
* Orif you/your parents receive unemployment benefit Il, ask your Job Centre adviser

e Search on job exchanges on the Internet
MAG and trial employment

What is a “MAG” (operational measure for activation and
occupational integration)?

This is an internship without pay. However, you are insured and can have your travel
expenses reimbursed by the agency.

Asylum seekers with a temporary residence permit or a “Duldung” (tolerated status) can do
certain internships for up to 12 weeks (for example as a form of career orientation) without
the approval of the Federal Employment Agency. However, you should coordinate the work
placement with the responsible Bureau for Foreigners (Auslanderbehérde) before you start.

What is a trial job?

Normal employment relationship with a contract limited to 6 months.
The standard wage or minimum wage must be paid.

Cannot be extended, a regular contract must follow.

Entry qualification

You know what you want to be? But you were unable to find a training place by 30
September? Then you can do a longer internship under certain conditions. This prepares you
for vocational training. It is called an entry qualification (EQ) and lasts between 6 and 12
months.
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The entry qualification starts on 1.10. for 11 months or on 1.3 for 6 months.
You earn € 231 per month.

For people who do not yet have a knowledge of German at language level B2, there is an
entry qualification plus language (EQ + language). Accompanying the internship, you will
usually attend a language course two days a week.

If you are interested, ask your personal point of contact at the Agentur fir Arbeit (Federal
Employment Agency). The approval of the “Auslanderbehérde” (Immigration Office) may also
be required.

Attention: with an EQ, it is not possible to apply for an “Ausbildungsduldung” (tolerated
status due to training) !

Further information from the Federal Employment Agency can be foundat .

Vocational orientation internship
The vocational orientation internship offers several advantages:

* before beginning a dual vocational training / study course, to see whether the training you
envisage is suitable

* possible for up to 3 months without payment
* Permission of the “Auslanderbehérde” (Immigration Office) required

* informal application to the Immigration Office (letter from the company: Mr X/Ms Y would
like to do a vocational orientation internship with us from ... to ...). Since no approval from
the Federal Employment Agency is required, this is done quite quickly.

» from the 4. month of the internship, there must be a minimum wage paid retroactively
from the 1st day

Voluntary social year and federal national service

What is a “Freiwilliges Soziales Jahr (FS))” or “voluntary social year”?

A good alternative to an internship is the voluntary social year. If you have completed
compulsory education and are under 27 years old, you can take an FS). You can gain valuable
experience at a social or cultural institution.

Where can | do an FS)?

¢ Medical-nursing tasks
(especially in hospitals, in care for the elderly, in institutions for people with disabilities)

¢ Educational-pedagogical tasks
(especially in kindergarten, schools, youth welfare, social work, church communities)

¢ Administrative and office tasks
(especially in parishes, cultural institutions, youth work)
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* Domestic and caretaker duties
(possible in all social institutions, as in institutions for elderly or disabled people)

Where can | find offers?
On the right-hand side of the page of the Lower Saxony State Office for Social Affairs, Youth and

Family you will find a list of FS] providers with all the recognised providers who offer a voluntary
social year.

In order to find a place in your desired field of activity for a social year, you should apply for an
FS) at as early as possible. Preferably half a year in advance. Sometimes, it is also possible to
start an FSJ at short notice within four weeks.

Is an FS) paid?

Voluntary service is paid - when it comes to payment in the FSJ, this is called “Taschengeld”
(“pocket money”). This amounts to about 360 euros per month. The amount consists of 320
euros pocket money and 40 euros food allowance. The pocket money is paid out by the
organisation for which you are volunteering. Some places of employment offer an FS) position
with free accommodation.

Will 1 get a report card?

At the end of your voluntary social year, you will receive a certificate of the activity in your
placement. You will also receive a certificate confirming days spent in an educational setting.

What are the advantages of an FS)?

¢ Social commitment and doing good

* Personal development, broaden your own horizon and experience new things

« Professional orientation in the FS] - not only in the social sector

* Getting practical experience

e FSJ for a university of applied sciences, pre-study internship, probationary year

e Take time out and gain more time

Please note: An FS] must be approved by the “Auslanderbehérde” (Immigration Office) if an
unrestricted work permit is not available.

BufDi - Federal Voluntary Service

What is a Federal Voluntary Service (BufDi)?

Asylum seekers and recognised refugees can take up employment in the Federal Voluntary
Service (BufDi). Young people who have completed their compulsory education work for
6 - 24 months in a social or cultural institution. The Federal Voluntary Service is an offer to
women and men of all ages to commit themselves to the common good outside of work and
school - in the social, ecological and cultural field or in the field of sport and integration, as well
as in civil defence and disaster control.
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Which advantages does a BufDi have?

* Gain practical experience and knowledge
¢ Gain initial insight into the professional world
e Learn from the rich life experience of older people

* and much more!
Where can | become involved the Federal Voluntary Service (BufDi)?

* Health care

* Help for people with disabilities

¢ Integration

¢ Child and youth welfare, youth education, youth work
¢ Culture, monument preservation, adult education

e Senior citizens' aid

* Sports

¢ Environment, nature conservation and sustainability
* Welfare work

e Civil protection and disaster relief
Once completed, you will also receive a certificate.
Note: A BufDi must also be approved by the “Auslanderbehdérde” (Immigration Office).

Here you can find further information on the Federal Voluntary Service.

“Ausbildung” (vocational training) in Germany

General information

Education (dual training and full-time school)

In Germany, it is a great advantage if you have a vocational qualification before you go to work.
With a vocational qualification, you earn more money on average over the course of your life,
become unemployed less often and have fixed-term contracts less often than if you were
looking for work without a vocational qualification.

The duration of the vocational training depends on the type of job. It usually lasts 3 years. At
the end of the training period you take a final exam. If you pass the exam, you can work in this
profession. There is no age limit to start vocational training.

91

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://www.bundesfreiwilligendienst.de/

You can also do part-time vocational training. A part-time vocational training programme lasts
the same length of time as a normal, full-time one - but less time is spent at the company each
day or week.

Successfully completed vocational training opens up many options on the labour market to you.
You can also take up a course of study following an apprenticeship.

To get an insight into a profession, an internship is useful. Here you can find out if you like the
job and improve your German language skills.

Dual training

A special feature in Germany is the dual training system. About one third of the time, dual
vocational training takes place at the vocational school and about two thirds of the time at a
training company. In this way you get to know theory and practice at the same time and earn
money in a company during your training.

If you want to apply for an apprenticeship, knowledge of German is very important (at least B1).
This is because German is spoken in companies and vocational schools and technical colleges.
The tests will also be held in German.

In a short film by the network “Unternehmen integrieren Flichtlinge” (Companies Integrating
Refugees) the vocational training is presented in different languages.

Depending on what kind of profession you would like to learn in a dual vocational training
programme , you opt to contact one of the following:

Chamber of Crafts (HWK; Handwerkskammer)

The Chamber of Crafts is responsible for craft professions. The Chamber of Crafts has special
contacts for those who wish to start training in this field. It provides support in the search for an
apprenticeship or an entry qualification, which can precede an apprenticeship.

Chamber of Crafts (Handwerkskammer) Hanover
QBerIiner Allee 17, 30175 Hanover
0511348590

@info@hwk-hannover.de

Chamber of Industry and Commerce (IHK Industrie- und
Handelskammer)

The Chamber of Commerce and Industry is responsible for professions in industrial
manufacturing, trade and services. This is the case, for example, as a plant mechanic or a trader
in wholesale and foreign trade. The Chamber of Commerce and Industry in Hanover also has
special contacts who provide advice on training, entry qualification and internships:

Hanover Chamber of Industry and Commerce

QSchiffgraben 49, 30175 Hanover
051131070

@info@hannover.ihk.de
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“Lehrstellenbdrse” (apprenticeship exchange) at the HWK and IHK can be found here.

Full-time school-based training at a vocational school (Berufsschule)

In Germany, however, there is not only the dual vocational training system, but also full-time
school-based training at a vocational school. This type of training provides a completed
vocational training in theory and practice outside of the dual training system (without an
apprenticeship at a company). It usually lasts two to three and a half years. Classes are held
full-time and include general education subjects as well as occupation-related subjects.
Vocational schools vary greatly in terms of their training courses, admission requirements,
duration of training and further education opportunities. Please enquire at the respective school
in each individual case.

Whether you are allowed to do an apprenticeship depends on your residence status. You can
read more about this here .

Advice and Assistance

HaPy NETs

The HaPy NETSs project is aimed at young men with and without a migration background, aged
18 to 35, who are at risk of social exclusion and poverty. The goal is to promote their
integration into the labor market and strengthen their social participation.

Individual counseling improves employment opportunities and enables social participation.
Additionally, contacts are established - both with relevant stakeholders such as employers in
the Hameln-Pyrmont district and within the target group itself.

The voluntary support and counseling service is available to all young men with and without a
migration background who need assistance in the following areas:

* Employment
e Authorities

* Finances

* Education

¢ Housing

In addition to individual counseling, referrals to other relevant services in the region or within
the institution are provided if needed.

The overarching goal is to provide participants with the best possible support and help them
achieve their personal goals.

Contact:

Martin Wollny
%05151982175
015150743683
@ wollny@impuls-hamelnpyrmont.de
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https://www.hwk-hannover.de/lehrstellenboerse
https://meine-ausbildung-in-deutschland.de/
https://integreat.app/hameln-pyrmont/de/ausbildung-und-arbeit/wie-bekomme-ich-eine-arbeitserlaubnis/
tel:+495151982175
tel:+4915150743683
mailto:wollny@impuls-hamelnpyrmont.de/

Alexander Berger

%05151982 160

%015906720095

@ berger@impuls-hamelnpyrmont.de

Georgios Argiriou

05151982133
%015563080188
@arqiriou@impuls-hamelnpyrmont.de

QOhsener Str. 106, 31789 Hameln

For more information, visit: Impuls Hameln

Berufsinformationszentrum (Career Information Centre; BiZ) Hamelin

L

Find out about professions and the labour market in your region
At the Career Information Centre you will find a comprehensive range of information on:

* Vocational training and university studies

* Job profiles and their requirements

* Professional qualifications, further and advanced training courses
e Application and job search

* Employment opportunities and alternatives

* Job opportunities abroad

¢ Current developments on the labour market

Computers with internet access are available for your research and applications. You can use
the extensive information material on careers free of charge or take it home with you: for
example, application guides, study guides and magazines on the subject of starting a
business or continuing education.

You can find more information here.
VerA project - training guides
VerA project - training guides

VerA is aimed at young people who encounter difficulties in their training and are thinking of
dropping out of their apprenticeship. They are assisted by senior experts with professional
and life experience.
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tel:+495151982160
tel:+4915906720095
mailto:berger@impuls-hamelnpyrmont.de/
tel:+495151982133
tel:+4915563080188
mailto:argiriou@impuls-hamelnpyrmont.de/
https://goo.gl/maps/9esxTDMcVF2j1ktX6
https://www.impuls-hamelnpyrmont.de/beratung/HAPPYNETS.html
https://www.arbeitsagentur.de/vor-ort/hameln/biz-hameln

VerA guidance is free of charge for trainees and all other stakeholders. The senior experts and
young people jointly determine the goals of the training support in each individual case.

Contact:

Hermann Hartmann

&)05127/5511
@hildesheim@vera.ses-bonn.de

Further information can be found here: SES Bonn

Bigufi School - Profession

Bigufi (find education well)

On the following page you will find a lot of useful information about school and work in the
District of Hameln-Pyrmont. There are also special offers for refugees here.

Counselling and support services in the "school-work" context

"Change it" project at ProAktivCenter (PACE) Impuls

ProAktivCenter (PACE) Hameln-Pyrmont
"Change it" project

Who can receive support?

"Change it!" at the Pro Aktiv Center (PACE) is a counselling centre for young people aged 14
to 26. The offer is free of charge and includes help with private worries e.g. school, money,
family etc., support with administrative affairs, help with filling out applications, support in
finding a job, application assistance, placement in training, work, further training or
internship.

In addition to providing support and referral to authorities and other institutions, "Change it!"
also offers home visits if required.

The "Change it!" project Is a voluntary offer of comprehensive individual case assistance for
young people residing in the District of Hameln-Pyrmont.

Consultation day daily at Impuls gGmbH in Ohsener Str. 106 in Hamelin.

Make an appointment by phone.

Flyer PACE
Homepage

Contact person:
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tel:+4951275511
mailto:hildesheim@vera.ses-bonn.de
https://www.ses-bonn.de/aktivitaeten/deutschland/vera-verhinderung-von-ausbildungsabbruechen
https://bildungsregion-hameln-pyrmont.de/suchassistenten/schuleberuf/
https://www.impuls-hamelnpyrmont.de/_mediafiles/65-pace23.pdf
https://www.impuls-hamelnpyrmont.de/beratung/pace.htm

Dorothee Kramer

%05151/982128

%mobile: 0176/47339419
@kramer@impuls-hamelnpyrmont.de

Martin Wollny
%95151/982175

mobile: 015150743683
@WoIIny@impuIs-hamelnpyrmont.de

Lena Weber

%95151/982120
mobile: 017647339415
@Weber@impuls—hamelnpyrmont.de

IMPULS

Work and Training for Refugees Start Guide (Impuls)

L

The integration of immigrants into the workplace is a joint task in the District of
Hameln-Pyrmont.

Start Guide supports and accompanies the process

- for immigrant people
- for companies and businesses that are looking for employees and would like to find out
about the possibilities of employing immigrants.

Start Guide advises companies interested in training and employment as well as interested
immigrant women and men and brings them together.

Concrete offers:

» vocational orientation and until placement in suitable employment or training
* Follow-up coaching to make the placement sustainable and avoid drop-outs
* Exchange with employers to consider further aspects and needs in the work

e Assistance and information on the various procedures / in close coordination with the
contact persons of the employment agency

* Networking of the different actors in the support system (e.g. volunteers, integration
guides, language mediators, refugee social workers and the many other cooperation
partners)

* Regular exchange (also specifically on professional requirements)

Contact:
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tel:+495151982128
tel:+4917647339419
mailto:kramer@impuls-hamelnpyrmont.de
tel:+495151982175
tel:+4915150743683
mailto:wollny@impuls-hamelnpyrmont.de
tel:+495151982120
tel:+4917647339415
mailto:weber@impuls-hamelnpyrmont.de

Dr. Carine Tober
%015752989514

Petra Scheller

%05151982114

@

Startquide@impuls-hamelnpyrmont.de

Q

Ohsener Str. 106, 31789 Hameln

You can find more information here: Impuls Hamelin

Funding opportunities through the “Agentur fiir Arbeit” (Employment Agency)

L

Training support (abH; Ausbildungsbegleitende Hilfen)

Assistance during training (abH) is intended to enable young people to take up, continue and
successfully complete vocational training.

For young people taking part in an introductory qualification (EQ), abH is intended to enable
them to successfully complete the introductory qualification and improve their chances of
making the transition to subsequent vocational training.

The training assistance consists of:

* Private tuition in all subjects, including in German
e Support in the preparation for exams

e Support with personal problems

You will receive this support as long as it is necessary. If you are interested, please contact
the Employment Agency (Agentur fUr Arbeit).

Here you will find further information from the “Bundesagentur fir Arbeit” (Federal
Employment Agency).

Assisted training (AsA)

Assisted training is a dual vocational training with intensive support. The aim of assisted
training is to obtain a successful vocational qualification and to start work.
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tel:+4915752989514
tel:+4917657950154
tel:+4917657950154
tel:+4917657950154
mailto:startguide@impuls-hamelnpyrmont.de
tel:+495151982176
tel:+495151982176
tel:+495151982176
https://goo.gl/maps/9esxTDMcVF2j1ktX6
https://www.impuls-hamelnpyrmont.de/beratung/start.html
https://integreat.app/hameln-pyrmont/de/ausbildung-und-arbeit/praktikum/einstiegsqualifizierung/
https://www.arbeitsagentur.de/bildung/ausbildung/ausbildung/ausbildung-vorbereiten-unterstuetzen

Assisted training consists of:

* Private tutoring
* Socio-pedagogical support

e Training support
You will receive this support for the entire training period.

Here you will find further information from the “Bundesagentur fir Arbeit” (Federal
Employment Agency).

Vocational Training Grants (Berufsausbildungsbeihilfe - BAB)

The money you earn in your training is not enough for you? Then you can ask the “Agentur fr
Arbeit” (Employment Agency).or the Job Centre whether you can get financial help. This
financial support is known as a “Berufsausbildungsbeihilfe” or “BAB” (vocational training
allowance).

Here you will find further information on vocational training alowances.
Perspectives for young refugees

You have fled your home country and would like to start an apprenticeship in Germany? Find
out about special offers at the “Agentur flr Arbeit” (Employment Agency).

If you are younger than 25 years , the measure entitled "Perspectives for young refugees
(PerjuF)" will help you find your way around the German vocational training market .
Thereafter, you should be able to start a suitable training course.

During the first 2 weeks your language skills will be tested. It will also determine how
much support you need. Then you will find out whether you are good at working with wood or
metal or whether you are suitable for the field of home economics.

As a rule, the duration of participation 6 to 8 months.

If you have any questions, the placement specialists of your “Agentur fir Arbeit”
(Employment Agency) or the integration specialists in the Job Centre will be happy to help
you.

Here you will find further information from the “Bundesagentur fir Arbeit” (Federal
Employment Agency).

Career planning in the District of Hameln-Pyrmont (Impuls)

Since the world of work and life is constantly changing, Impuls supports people individually
and expertly.

Impuls offers a variety of counselling services for different target groups.

Duties:
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https://www.arbeitsagentur.de/bildung/ausbildung/ausbildung-vorbereiten-unterstuetzen
https://www.arbeitsagentur.de/bildung/ausbildung/berufsausbildungsbeihilfe-bab
https://www.arbeitsagentur.de/vor-ort/ulm/berufsberatung-vor-dem-erwerbsleben/ausbildung/informationen-zu-hilfen-waehrend-der-ausbildung-abhasaflex

* Youth career assistance

* Competence and aptitude assessments

* Counselling/mediation for jobseekers

¢ Counselling for groups of people with multiple placement barriers

* Counselling for migrants with regard to language acquisition

www.impuls-hamelnpyrmont.de

IMPULS

L

Finding the right fit for the apprenticeship position (Handwerkskammer [Chamber
of Crafts])

Tailored occupation

The Hanover Chamber of Industry and Commerce (IHK Hannover) and the Hanover Chamber
of Skilled Crafts (HWK Hannover) support companies that provide training in their search for
junior staff with the "Passgenaue Besetzung" funding programme.

The aim is to fill the vacant training positions in the SME sector with trainees, and to do so as
accurately as possible.

The counsellors of the "Passgenauen Besetzung" support companies in creating requirement
and job profiles, take over the search for applicants, make a pre-selection and submit
proposals that are as suitable as possible.

Who is supported?

¢ Small and medium-sized enterprises that have to fill training places

* Young people who are accompanied in their search for a suitable training place
Concrete offers:

e Work out suitable suggestions for a career path with young people
¢ Optimise application documents
e Establish contacts with the companies

* As part of the consultation, rather unknown occupations are also sometimes presented,
because it is especially in these areas that the best chances for a future and a career can
be found

Contact:

Irina Fix

%0511/31070218
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http://www.impuls-hamelnpyrmont.de
https://www.ihk.de/hannover/
https://www.hwk-hannover.de/
https://www.hwk-hannover.de/
tel:+4951131070218

@fix@hannover.ihk.de

Wiebke Burchard
%0511/34859129
@burchard@hwk-hannover.de

The IHAFA project at the Chamber of Crafts (Handwerkskammer) for young
refugees and immigrants

Immigration as an opportunity to address skills shortages

Many craft enterprises would like to use the potential of young immigrants and find suitable
applicants for their training places. Immigrants often bring with them not only a high level of
motivation but also a good education.

The “Handwerkskammer” (Chamber of Crafts) brings crafts enterprises together
with immigrants.

Who is supported?

The "IHAFA" accompany immigrants on their way to a dual training system and are, at the
same time, contact persons for the companies.

Concrete offers:

* We recommend young people and young adults with a refugee or migrant background for
an internship, an introductory qualification or an apprenticeship.

* We advise you on all relevant issues concerning immigrants
* We inform about support services

* We also support you and your refugee employee during training
Service for the training companies:

* We recommend young people and young adults with a refugee or migrant background for
an internship, an introductory qualification or an apprenticeship.

* We advise you on all relevant issues concerning immigrants
¢ We inform about support services

¢ We also support you and your refugee employee during training
The consultation is free of charge.

Contact person:

Torsten Beez

Q Chamber of Crafts (Handwerkskammer) Hanover

Campus-Handwerk
Seeweg 4,
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tel:+4951134859129
mailto:burchard@hwk-hannover.de
https://www.hwk-hannover.de/23,0,index.html?ctx=2
https://www.hwk-hannover.de/artikel/ihafa-integrationsprojekt-handwerkliche-ausbildung-fuer-fluechtlinge-und-asylbewerber-23,0,4143.html

30827 Garbsen

%05131/7007772

@

t.beez@fbz-hannover.de

Language

In order to find a job and find your way around in Germany, you must learn German.

Here you can find opportunities and contact points to learn German in a language course/German
course.

There are different ways to learn German.

These differ in part depending on the residence status of the person. If you don't speak German
so well, then you will need support. You can find contact details for the support you need here too.

Language course coordination Impuls

Language Course Coordination

The language course coordination office is the central point of contact and registration for all
migrants interested in an integration course in the district of Hameln-Pyrmont.

The main tasks of the coordination office include scheduling placement tests, managing access
to suitable language courses offered by various providers, and acting as a contact point
regarding approvals by the Federal Office for Migration and Refugees (BAMF).

For people who are not eligible for an integration course, the coordination office provides
information about language courses that are not funded by BAMF.

Contact:

Ewelina Klos
%017640498795
@sprachkurskoordination@impuls-hamelnpyrmont.de

vhs Hameln-Pyrmont, Room 209

@Ofﬁce Hours:

Location: vhs, Room 209
Monday and Tuesday: 09:00 - 12:00
Wednesday and Thursday: 13:00 - 15:00

More information is available here: Impuls Hameln
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tel:+495131/7007772
mailto:t.beez@fbz-hannover.de
tel:+4917640498795
mailto:sprachkurskoordination@impuls-hamelnpyrmont.de
https://goo.gl/maps/pNGKYSKfA9EXL2jy9
https://www.google.de/maps/place/Volkshochschule+Hameln-Pyrmont/@52.1075419,9.358676,17z/data=!3m1!4b1!4m5!3m4!1s0x47ba8efa87e4396d:0x63824035f8c43b7d!8m2!3d52.1075386!4d9.3608647
https://www.impuls-hamelnpyrmont.de/beratung/sprachkurskoordination.htm

Language levels - What do A1, A2, B1, B2, C1 and C2 mean?

Here is the code in English: ** "~ html

There are six language proficiency levels. These are defined in the "Common European
Framework of Reference" (CEFR):

e Al,
e A2,
e B1,
e B2,
* C1, and
. C2.

This framework evaluates and compares skills across Europe in

* Listening,

e Reading,

e Speaking, and
e Writing.

The six levels mean in detail:
Al Beginner

* You can understand and use simple words and phrases.
* You can introduce yourself and others.

* You can ask personal questions.

* You can answer questions.

¢ Someone speaks slowly and clearly. You can have a conversation with them.
A2 Basic Knowledge

* You can understand sentences and frequently used words.
* You can communicate in simple, everyday situations.

* You can describe your background, education, and surroundings.
B1 Intermediate Language Proficiency

* You can understand a lot.
* You can talk about familiar topics and personal interests.
* You can talk about experiences, events, dreams, hopes, and goals.

* You can give short reasons or explanations about plans and views.
B2 Independent Language Proficiency

* You can understand the main points of complex texts on concrete and abstract topics.

* You can follow specialized discussions in your field.
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* You can communicate spontaneously and fluently.

* You can give your opinion on a current issue with pros and cons.

C1 Proficient Language Knowledge

* You can understand much of demanding, longer texts.
* You can also grasp implied meanings.

* You can express yourself clearly, structured, and in detail about complex topics.

C2 (Near) Native Proficiency

* You can effortlessly understand virtually everything you read or hear.
* You can summarize information from various written and spoken sources.
* You can relay reasons and explanations in a coherent presentation.

* You can express yourself spontaneously, very fluently, precisely, and with nuance.

Language courses with certificate

Integration Courses

The integration course consists of a language course and an orientation course. In the
language course you will learn German up to level B1 in 600 lessons. In the subsequent
orientation course, you will gain insights into the culture, politics and social customs in
Germany. There are also special forms of the integration course, which in some instances
include more or fewer teaching units. The integration course with literacy and the subsequent
orientation course , for example, comprises 1000 teaching units.

UE = teaching units

Here you will find general information about the integration course.
Here you will find information about the orientation course.

Who is the language course for?

* Foreigners with a permanent residence permit. You received your residence permit
more than one year ago or have held it for more than 18 months (employee, family
reunion, humanitarian reasons, long-term resident).

* Late repatriates

* Asylum seekers with good asylum prospects (Eritrea, Syria, Somalia)

* Asylum seekers with a residence permit according to §55Abs. 1 AsylG from other
countries who are close to the labour market and entered the country before 01.08.2019.

* Foreigners with a tolerated status according to § 60 a Para 2 Sentence 3 AufenthG.

* Foreigners with a residence permit according to § 25 Para 5 AufenthG.

« EU citizens
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https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/InhaltAblauf/inhaltablauf-node.html
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=441150
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/TeilnahmeKosten/Titelab2005/titelab2005-node.html
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/TeilnahmeKosten/Spaetaussiedler/spaetaussiedler-node.html
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/AsylbewerberGeduldete/asylbewerbergeduldete-node.html
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/AsylbewerberGeduldete/asylbewerbergeduldete.html;nn=282656
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/AsylbewerberGeduldete/asylbewerbergeduldete.html;nn=282656
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/AsylbewerberGeduldete/asylbewerbergeduldete.html;nn=282656
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/TeilnahmeKosten/EU-Buerger/eu-buerger-node.html

« German nationals who do not yet speak sufficient German or who are particularly in need
of integration.

What types of language courses are there?

There are different forms of integration course. Which ones are available can be found here.

¢ General integration course

e Literacy courses

¢ Integration course for secondary learners

¢ Youth integration course

« Women's integration course

e Parent integration course

¢ Intensive course

e |Integration course for people with disabilities

What does the language course cost?

For each lesson unit, you have to pay EUR 1.95 (contribution to costs). If you have registered
for your integration course before 1 July 2016, the cost contribution is EUR 1.55.

You can pay the course per section (100 lessons). Under certain conditions, you can get
half of your contributions back if you pass your certificate examination within two years.

The integration courses are free of charge for refugees and asylum seekers. The course
is also free of charge for other people in the target group who receive social benefits. These
persons need an application for this.

Further forms on costs and participation (e.g. application for travel allowance) are available
here.

When and where do the language courses take place?

There are full-time and part-time courses. In principle, the integration course is offered
full-time. If you are working, it is possible to attend the course in the afternoon or evening in
exceptional cases.

You can find local counseling centers and integration courses here.

You can find integration course providers here.
How can | register?

Here you can find the application forms. The application form for the integration course for
asylum seekers, tolerated persons and foreigners with a residence permit according to § 25
Para 5 AufenthG can be found here

The completed applications should be sent to the following address:
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https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/TeilnahmeKosten/Deutsche/deutsche-node.html
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/integrationskurse-node.html
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=411136
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=411148
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=425084
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=411138
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=425078
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=425080
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=425082
https://www.bamf.de/SharedDocs/Dossiers/DE/Integration/integrationskurse-im-fokus.html?nn=284228&cms_docId=425086
https://www.bamf.de/SharedDocs/Anlagen/DE/Integration/Integrationskurse/Kursteilnehmer/AntraegeAlle/630-007_antrag-zulassung-integrationskurs-ausl_pdf.pdf?__blob=publicationFile&v=32
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/TeilnahmeKosten/teilnahmekosten-node.html
https://bamf-navi.bamf.de/de/
https://bamf-navi.bamf.de/de/Themen/Kursorte/
https://www.bamf.de/DE/Themen/Integration/ZugewanderteTeilnehmende/Integrationskurse/integrationskurse-node.html
https://verwaltung.bund.de/leistungsverzeichnis/DE/leistung/99011002007000/herausgeber/LeiKa-574959/region/000000000000

Q

Federal Office for Migration and Refugees
Referat 83E, 90343 Nurnberg

If you need assistance with the application process, contact the language course coordinator

Language courses with certificate for special groups

I am a trainee or working (professional language courses - DeuF6V)

The professional language course builds on the integration course. In the integration course,
you learn the everyday German language. In the professional language course, you will be
prepared for the job market.

Further information can be found on the following websites:

General information

Flyer
The Regulation

Who is the language course for?

Immigrants (including asylum seekers and potentially tolerated persons), EU citizens and
Germans with a migration background who meet one of the following criteria:

* need a certain level of language for a profession,
e are in training or looking for training,

* are registered with the Federal Employment Agency or the Job Centre and/or receive
unemployment benefit,

* have a job, but their German language skills are not sufficient.
What additional requirements do you have to meet?

 Completed integration course or

¢ Certificate with language level B1

What types of language courses are there?

Depending on your language skills and needs, you can attend basic or special courses.
Basic courses

* You will learn to communicate at work and important words for the professional world.
* You learn to write emails or letters.

* You will receive information on employment contracts or job interviews.

There are 3 basic courses:
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¢ Language level B1 to B2
* Language level B2 on C1

* Language level C1 to C2
Special courses

* For persons who want their professions in the fields of nursing and medicine recognised.
e For people who require specialist knowledge in the technical or commercial field.

* For people who have not reached language level B1 after the integration course. You can
attend courses with language level A2 on B1 or A1 on A2.

What does the language course cost?

If you do not have a job and receive social benefits, the language course is free of
charge.

If you work, you may have to pay €2.07 per lesson. This applies to employees with a taxable
income of more than €20,000 per year, or more than €40,000 in case of joint assessment (for
example spouses).

When and where do the language courses take place?

Various modalities of professional language courses are offered :

e Full-time courses in the morning or afternoon
e Part time courses in the evening

« Weekend courses

You can find information about the current professional language courses in your area via
Arbeitsagentur.

How can | register?

There are many different applications for professional language courses. Register for the
course that applies to you. Here you will find the criteria and application forms.

1. If you belong to one of the target groups listed below, you can send your application
directly to the BAMF:

¢ You have a job and do not receive social benefits

* You are in training

* You have a residence permit and a child under 6 years of age

* You are having your foreign professional qualifications recognised

Here you can find all applications.

If you need assistance with the application process, contact the language course coordinator
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2. If you do not belong to one of the target groups mentioned above, you can register for a
professional language course with the agents of the Federal Bundesagentur fiir Arbeit
(Employment Agency) or the Job Centre.

I am a young adult with literacy needs

Education year for adult refugees (BEF Alpha)

Who is the course for?

The course is designed for refugees and asylum seekers (people whose asylum application
has not yet been decided) with little or no knowledge of

the Latin script and the German language (illiterates and people with very little education).
Usually, the participants are between 20 and 35 years old.

Women with children have priority. Some language schools offer parallel childcare on site.
What types of language courses are there?

There is only one type of course: Literacy courses. This comprises 980 teaching units and
five weeks of practical training (40 weeks in total).

When and where do the language courses take place?

The courses usually start in spring and run until the end of the year.

The language courses take place in the morning from Monday to Friday. There may be course
activities in the afternoon.

The courses take place in some cities and municipalities.

Look under your city and municipality under Offers / Integration Offers to see if a language
course is offered.

What does the language course cost?
The course is free of charge for the participants.
How can I register?

Contact the language school directly.
Additional information

You can find more information here.

Language support measures without certificate

Voluntary Language Courses
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Voluntary Language Courses

Who is the language course for?

The course is for migrants who do not have access to the integration course.
Especially for:

* Asylum seekers (persons whose asylum application has not yet been decided)

e Tolerated persons can also participate in the courses under certain conditions, provided
that free places are available.

When and where do the language courses take place?

The courses take place in some cities and municipalities.

Look under your city and municipality under Offers / Integration Offers to see if a language
course is offered.

Learning Groups (Lerntreffs)
Learning Groups

Learning group for people with a migration background who need support in acquiring or
consolidating their German language skills and are looking for contact with others.

In an open and appreciative atmosphere, the learning group offers individual support and
promotes exchange and integration.

Participation is free of charge and does not require registration.

Learning Group Domanenburg (Aerzen)

9 in the DRK room on the 2nd floor, BurgstralBe 6, 31855 Aerzen

@Times:

Every Monday 4:00 PM - 5:30 PM

Learning Group at vhs-Haus (Hameln)

Q Room 208, Sedanstr. 11, 31785 Hameln

@Times:

Every Thursday 2:00 PM - 4:00 PM
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Learning Group at the Mothers' Center (Hameln)

9 Mutterzentrum MGH, MeiBelstr. 12, 31787 Hameln

@Times:

Every Tuesday 10:00 AM - 11:30 AM (from B1 level)

Learning Group at Ada-Lessing-Park (Hameln)

Q Kita Nord, Ada-Lessing-Park 4, 31785 Hameln

@Times:

Every Tuesday 8:30 AM - 10:00 AM (from Al level)

Learning Group at the Family Center (Coppenbrugge)

9 Familienzentrum, NiederstrafSe 11, 31863 Coppenbrigge

@Times:

Every Tuesday 9:30 AM - 11:00 AM

Learn German on your own (Online Language Courses)

Online language courses

You can learn German on your smartphone or on your computer (also free of charge). Take
advantage of some great offers to learn German quickly and make the best use of the time you
have to wait before your language course begins. These offers can also be helpful while you are
taking your language course. More information on the language levels (A1-C2) can be found
here.
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@ Lunes App: The app Lunes can help you at school, in training and at work. The app aids users
with technical words and job-specific vocabulary. You will find a variety of vocabulary in different
modules with pictures and with a supplementary read-aloud function. Using different types of
exercises (multiple choice, practising articles or writing whole words), learning and retaining
vocabulary is encouraged and fun at the same time.

@ Serlo ABC: A free app for learning to read, either as self-study or as a supplement to a
language course. This app has been approved for use in integration courses.

@ Mein Deutschbuch (My German Book): An extensive resource for learning the German
language. This website is designed for learners and teachers, levels A1-B2.

@ Deutsch-Uni Online (DUOQ): Language-learning programme for Al to C2.

@Basic language course from Deutsche Welle: This online language course contains modules
covering literacy and job-related language skills. There is also a placement test.

@“Die Stadt der Woérter” (“City of Words”): An app and website for fun vocabulary learning for
those without previous knowledge - in German, English, French and other languages.

@VHS-Lernportal(VHS Learning Portal): Free German language courses. You can also learn to
read, write and do arithmetic. There are also resources to help you prepare for the
school-leaving exams in German, maths and English.

@Einstufungstest Sprache (Language Assessment Test): onSET-online language assessment
test for refugees and for officials and volunteers to assess language ability.

Online studies

Refugees and asylum seekers often face difficulties when trying to gain access to higher level
education. Kiron Higher Education offers the possibility to study without tuition fees and without
the other legal documents usually required to study. The problem of limited course places is also
solved. The first two years of study are completed on the internet with online courses. All
courses are offered in English. However, it is possible to add subtitles in any language. The third
year of study takes place on campus at one of Kiron’s partner universities. There is also the
possibility to learn German during the course of study. Additional forms of support and advice
are also on offer.

@ Kiron Website

Health

General information on the health system

The German healthcare system is one of the best in the world - but not the simplest.
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Perhaps you are wondering if and how you can insure yourself against health risks. Or whom you
can turn to if you or a member of your family is ill. When do you go to the doctor or directly to
the hospital?

We would like to answer these questions here.

Vaccinations

Why are vaccinations important?
Vaccinations can prevent infectious diseases.

You can find more information on the topic of vaccinations here:
www.bundesgesundheitsministerium.de/schutzimpfung...

Measles vaccination

In Germany, there is a compulsory vaccination for children attending school and kindergarten.
The Masern-Schutz-Gesetz (measles protection law) has been in force since 1 March 2020.
School and kindergarten children should be protected from measles.

All children from the age of one should have to present the measles vaccinations when
entering school or kindergarten. As a rule, a child day care worker must also have proof of
measles vaccination.

You can find more information here:
www.bundesgesundheitsministerium.de/masern

Visiting a doctor

Family doctors

In Germany, there are doctors in every city who work in a practice and not in a clinic - these
are called general practitioners. Anyone who has health concerns or questions should first
go to a family doctor. So that you do not have to wait too long, it is important to make an
appointment beforehand. You must be on time for the appointment and inform the doctor
if you are absent.

You may choose your own family doctor. As a rule, one does not change this family doctor.
There are family doctors in almost every town. They determine the opening hours themselves.

General practitioners perform important examinations and are your first point of contact
in case of illness.
Consult your family doctor if you

e are acutely ill (for example flu or cold)

e are chronically ill (for example diabetes or rheumatism)
e arein pain

* wish to be vaccinated

* are pregnant

General practitioners decide on necessary medication and whether a specialist examination is
necessary.
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If necessary, your family doctor will refer you to a specialist (medical specialist) who can
perform special examinations.

How do I find a family doctor?

Here you can search for a family doctor or a specialist in your area.
You can also search here for doctors who speak your language ("foreign languages").

A list of general practitioners and dentists in your area can also be found under cities
and municipalities.

If you cannot find a doctor who speaks your language, you will have to look for an interpreter.
the responsible refugee social worker in your city or municipality can help you with this.

Important information
If you need a general practitioner in the evening, at night or at the weekend, but it is not an
emergency, call the “Bereitschaftsdienst” (medical on-call service). If you cannot come to the

emergency practice, a doctor will drive to your home.

General medical service

%116117

Pediatric service

%0180/6078111

Ophthalmological service

%0180/6078100

Further information

Here you will find 8 health films from the German Red Cross on various topics.

Emergency medical services

In the event of an accident or life-threatening conditions, dial 112

|112]

It isimportant that you provide this information:

* Where did it happen?
* What happened?
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 How many people are injured orill?
* Which injuries/ilinesses are present?

*  Wait for further instructions.
On the phone, you should try to stay calm.

It is not an emergency, for example, if you need a sick note or want to avoid waiting times
at the family doctor .

If the situation is acute but not life-threatening, go to the emergency department of the
nearest hospital.

If you need medical advice outside surgery hours (e.g. at night, at the weekend or on public
holidays) and cannot wait until your GP is available again, call the medical on-call service
via 116 117.

Emergency numbers do not require an area code and can be called from all phones.
They are free of charge.

Especially if you have family, it is good to know how to help yourself before professional help
comes. You can learn this in first aid courses. Many associations and educational
institutions offer first aid courses.

Health insurance

In Germany, insurance is compulsory. This means that you must be a member of a health
insurance company in order to see a doctor.

As soon as you have a residence permit, you must register with a regular health
insurance company (Krankenkasse). You can choose and change the health insurance
company yourself.

You will receive an insurance card from the health insurance company and are thus entitled
to the same services as all residents in Germany. Always take the insurance card with you to
your appointments with the doctors.

The basic medical care provided by the health insurance company includes:

* Services to prevent and alleviate diseases
e Services during pregnancy
* Services for the detection of diseases

e Services for the treatment of diseases

Fees

If you go to see a doctor, please present your health insurance card. With this, most
examinations are free of charge for you.

You must pay for certain preventive medical checkups yourself.

For therapies (for example, physiotherapy) and aids (for example, bandages) you have to pay
a contribution yourself.

People who have limited funds can be exempted from this. Please ask your health insurance
company about this.
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The costs of dental treatment are paid by the health insurance. If a tooth needs to be
repaired or replaced, though, you must pay a part of the cost.

The costs of hospital treatment are also paid by the health insurance company. However,
you will have to pay a daily hospital allowance of 10 euros for each day in hospital.
People who have limited funds can be exempted from this.

Further information

You can find an explanation of the health insurance system here .

Treatment certificate for asylum seekers

Persons in the current asylum procedure require a health insurance certificate or a
dental treatment certificate for medical treatment. This is usually valid for the 1st
quarter (quarter of a calendar year). You will receive the respective treatment certificate
from the “Leistungssachbearbeiter” (benefits officer) of the Asylum Seeker Benefits
Department (Social Welfare Office (Sozialamt)) in the District of Hameln-Pyrmont.

Find a family doctor if medically necessary. This is where you hand in your medical certificate.
If further treatment by a specialist is necessary, the family doctor will issue a referral. With
the referral, you can consult a specialist. If the specialist is within the District of
Hameln-Pyrmont, they do not need another medical certificate.

If a visit to a specialist outside the District of Hameln-Pyrmont is necessary, the referral
from the doctor and confirmation of the specialist's appointment must be submitted to the
Residents' Service Centre (BlUrgerservice) of the District of Hameln-Pyrmont in order to obtain
another medical certificate. Without the medical certificate, no treatment will be

given.

Residents' Service Centre (Blurgerservice):

&)05151/9030

@

Buergerservice@hameln-pyrmont.de

. District of Hameln-Pyrmont, Stntelstrale 9, 31789 Hamelin

@Ofﬁce hours:

Monday - Thursday: 08:00 - 12:00 / 13:00 - 16:00
Friday: 8:00 a.m. - 1:00 p.m.

You are entitled to:

e Services to prevent and alleviate illness and pain
e Services during pregnancy
» Services for the detection of diseases

e Services for the treatment of diseases
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If you have a residence permit (Aufenthaltstitel), you must register with a health
insurance company.

Further information

You can find an explanation of the health insurance system here.

Medication and pharmacies/chemists
Medication

You will receive medication prescribed by your doctor on presentation of a prescription at the
pharmacy.

Normally, you have to contribute an extra €5-10 per medicine when receiving your
prescription medication. Ask your pharmacist for medicines that are free of extra charge.
Children up to 18 years of age and pregnant women do not have to pay extra for medication
(if it involves medication for pregnancy complaints).

Some medicines are not covered by health insurance. Your doctor will give you a green
private prescription. You have to pay for these drugs yourself.

Pharmacies

In Germany, you can obtain medicines and dressing materials from pharmacies. The
pharmacies have a big red “A” above the door:

In the pharmacy, you can obtain both over-the-counter (without a prescription) and
prescription-only (with a prescription) medicines.

Certain medicines must be ordered first. Usually, they are there the next day. If you take
medication regularly, you should always get a new prescription from your doctor in good time.

Pharmacies are normally open on weekdays (Monday to Friday) from 9 a.m. to 6 p.m. At night
and on weekends there is always another pharmacy on emergency duty. Exactly which
pharmacy is on emergency duty is written on the door of your pharmacy. If you use the
emergency service, you must pay an emergency fee.
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Mental health and trauma

We do a lot for the health of our body. But the health of the soul is also very important.

If you have questions about mental illness or think that someone in your day-to-day life may
have a mental illness, seek advice.

Perhaps you have noticed certain changes in your own behaviour and are struggling with them -
then get help.

What do | do in an emergency?

If you need help very quickly in an emergency situation, the emergency numbers will help
you.

You can also call the telephone pastoral care service (“Telefon-Seelsorge”). There you will be
advised directly on the phone:

%08001110111 and 08001110222

The call is free and you can always call. You do not have to say your name and you will not be
asked for it.

For children and young people, there is the number for those struggling with worries or
concerns:

%116111

What can you do in the event of an acute mental health crisis?

@_Anyone can have a mental health crisis - no matter how old they are, how they live or
where they come from. You can have a crisis because something very bad happened to you
(e.g. someone died, you were in great danger war...). You can also have a crisis if you
experience bad things for a long time or are seriously mentally ill (e.g. have depression or
anxiety disorders).

%In an emergency, call 112.

If you have a crisis or think you want to die, you can also always go to a hospital - day and
night and at weekends:

For adults in the District of Hameln-Pyrmont

AMEOS Klinikum Hildesheim

\

Goslarsche LandstralRe 60
31135 Hildesheim
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©

051211031

For children and young people in the District of Hameln-Pyrmont

Clinic for Child and Adolescent Psychiatry and Psychotherapy AMEOS

Y/

AMEQOS Klinikum Hameln
HermannstraBe 10a
31785 Hamelin

&

0515195678568

WWWﬁ/

WwWWw.ameos.eu

Where can | find help?

Family doctors

You can find more information here.

Specialist for psychiatry and psychotherapy

A specialist in psychiatry and psychotherapy is particularly well versed in mental illness. You
can find a specialist on the website of the Kassenarztliche Vereinigung Niedersachsen.

Counselling centres

Parenting Counselling Centre of the District of Hameln-Pyrmont
(children and young people)

The Parenting Counselling Centre of the District of Hameln-Pyrmont can help you..

* if you have questions about the development and education of your children
* if you seek help in solving problems in the family

¢ with behavioural disorders in children and young people

* in separation and divorce situations

» if you or your relatives are affected by sexual abuse

» if you have questions about child protection

117

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


tel:+4951211031
https://goo.gl/maps/DqP76fNL8TdDpJDg8
tel:+49515195678568
http://cms.integreat-app.de/hameln-pyrmont/wp-content/uploads/sites/191/2016/04/internet17.png
https://www.ameos.de/klinikum-hameln
https://integreat.app/hameln-pyrmont/en/health/general-information-on-the-health-system/visiting-a-doctor/
https://www.arztauskunft-niedersachsen.de/ases-kvn/

* with any worries, questions and problems in kindergarten, school or vocational training

You can find more information here.
Socio-Psychiatric Service of the District of Hameln-Pyrmont

The Socio-Psychiatric Service accompanies adults who are affected by a mental illness or are
in @ mental emergency situation. Relatives and other people from the social environment can
also make use of our services.

Tasks and goals:

» Developing ways of dealing with mental illness and its effects
» Developing perspectives for living as independently as possible
* Achieving the best possible quality of life

* Social (re)integration

9 Hugenottenstrale 6, 31785 Hamelin
&)051519035109

@

spdi@hameln-pyrmont.de

The Health Region - Guide to Mental Health

The mental health guide lists support services on the topics of mental health and psychosocial
support
Assistance in various situations in life is listed.

The chapter headings show the individual topics. Listed below are the
addresses where you can find the offers. Almost all offers are here in the District of
Hameln-Pyrmont.

http://www.gesundheitsregion-hameln-pyrmont.de/

Mental Health Guide

9 HugenottenstraBe 6, 31785 Hamelin

&

51519035109
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Offers for adolescents and young adults

Online offer for adolescents and young adults with traumatic
experiences

You had a bad experience?
Find a way to deal with it better with the StAR-Online-Training!

The online training...

* isfree

e is 12 weeks long

* you can do it yourself

* you can do it when and where you want (e.g. at home)

* is accompanied by an eCoach
You can register for the study if you are between 15 and 21 years old.
If you are under 18 years old, your parents' consent is required.

Here you can find more information and register directly: https://hellobetter.de/star-studie/

If you have any questions, you can contact the study team: By email, on Instagram or by
phone.

@

projekt-star@fau.de
01579-2451987
@Monday to Friday from 8:00 a.m. to 5:00 p.m.

@ StAR flyer for relatives

®

StAR flyer for young people

Information on a specific mental illness

Perhaps you have questions about a particular mental illness? Then you will find information
material in many languages in the following:

Traumatisation

Depression
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Further advice centres and offers of assistance

Addictions

Addiction is a disease!

An addiction describes an uncontrollable dependency on substances (e.g. alcohol, drugs,
nicotine, medication) or behaviour (e.g. gambling addiction, shopping addiction). Addiction
can afflict anyone. Getting help has nothing to do with personal failure.

When you are addicted, you think almost exclusively about the addictive substance. You can
no longer control consumption yourself. Often this leads to a deterioration in relationships and
work performance.

What help is available?

Café Inkognito STEP gGmbH

Angela Freimann

%0515124130
@cafe.inkognito@step—niedersachsen.de
QThiewaII 4, 31785 Hamelin

You can find more information here: Café Inkognito

Drobs Hameln, Specialist Centre for Addiction and Addiction
Prevention, STEP gGmbH

Angela Freimann
%05151940000
@ angela.freimann@step-niedersachsen.de

Q Kaiserstrafe 55, 31785 Hamelin

You can find more information here: Drobs Hameln

Specialist Centre for Addiction and Addiction Prevention in the Haus
der Diakonie

Wunnenberg

%051517667

@suchtberatung.hameln@evlka.de
9 Munsterkirchhof 10, 31785 Hamelin

You can find more information here: Diakonie

120

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


tel:+49515124130
mailto:cafe.inkognito@step-niedersachsen.de
https://goo.gl/maps/Fy883goCAU3W7yvN6
https://step-niedersachsen.de/einrichtungen/cafe-inkognito
tel:+495151940000
mailto:angela.freimann@step-niedersachsen.de
https://goo.gl/maps/97GeMo4t92pAFfPK6
https://step-niedersachsen.de/einrichtungen/drobs-hameln
tel:+4951517667
mailto:suchtberatung.hameln@evlka.de
https://goo.gl/maps/efK93254huRMytCa9
http://www.kirche-hameln-pyrmont.de/diakonie

Important information

The “Beratungsstellen” (advice centres) are free of charge. The counselling sessions are
confidential and the contents discussed are not passed on to the police. If you wish, the
consultation can remain anonymous.

HIV/AIDS and sexually transmitted infections

HIV is the abbreviation for a virus. If you get very sick from the virus, it means: AIDS.
Sexually transmitted infections are diseases that are transmitted during sex.

Do you have questions on these topics such as:
- When can | catch it?

- What protects me from infection?

- Who can help me if | am infected?

If so, the Potsdam AIDS Support Service can help you - even in your own language.
More multilingual info in 13 languages can be found here.

Here you can find help in Hamelin and the surrounding area: Kompass HIV

Counselling on HIV / AIDS and other sexually transmitted diseases at
the Hameln-Pyrmont Health Department (Gesundheitsamt)

You can contact us,
if you:

* would like to take an anonymous and free HIV antibody test
* have questions about HIV / AIDS and other STls

e are worried you have been infected

» are infected with HIV or have AIDS

We also offer additional examinations for a contribution towards expenses:

¢ Chlamydia and gonorrhoea (the clap)
* Syphilis
* Hepatitis Band C

You can find more information on the website of the District of Hameln-Pyrmont.

Contact

Q

District of Hameln-Pyrmont
Health Department (Gesundheitsamt)
Hugenottenstrale 6
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31785 Hamelin

%051519035112 (Ms Neumann)

Senioren- und Pflegestiitzpunkt (Senior Citizens and Care Centre) Lower Saxony

Senioren- und Pflegestiitzpunkt (Senior Citizens and Care Centre) Lower Saxony

What is the Pflegestutzpunkt (Care support point)?

The Pflegestitzpunkt (Care support point) is an advice center for people in need of care, sick,
disabled or elderly people and their relatives or their friends/acquaintances.

Who gets help?

All persons with statutory health and long-term care insurance in the District of
Hameln-Pyrmont can contact the Pflegestitzpunkt (Care support point), regardless of age,
illness or need for care.

Those affected are advised there neutrally, comprehensively, individually and free of charge
on the complex subject of care.

The employees

e provide advice close to home, comprehensively, independently and free of charge
* have information about available childcare services

¢ know the legal basics

¢ know the responsible sponsors

» offer support with applications

e advise in emergencies

* integrates existing care and support services

Counseling is also possible in advance of care (preventive). Counseling can take place by
phone, in person at the counseling center, or at home if needed.

Contact:

Team Altenhilfe
%051519033333
QSUnteIstr. 9, 31785 Hamelin

Further information can be found here: Team Altenhilfe

People living with disabilities
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Anyone with a physical, mental or psychological disability (or who is at risk of developing one)
has the right to get assistance. No person shall be disfavoured because of disability. This
protection is regulated by law in Germany.

People with disabilities want to have the same quality of life as people without disabilities. They
want to have mobility and be able to handle their everyday lives without help.

Here you will find the most important contact persons, advice centres and information.

Contact persons and counselling / advice centres

EUTB Unabhangige Teilhabeberatung Hameln-Pyrmont e.V.

Do you have any questions? Do you need help and support?
Then contact the EUTB.
The employees help with the following things:

e Applications for money

e Applications for aid

e Addresses of facilities (for example, a workshop for people with disabilities)
e Searching for a job

* Continuing education at work

Contact

Q FIZ Hameln, OsterstraBe 46, 31785 Hamelin

&

051514079178

@

info@uthp.de

5

Monday: 10:00 AM - 12:00 PM
Tuesday: 2:00 PM - 4:00 PM

Adviser

You can find a guide for people living with disabilities here. This guide is also available in
simple language.

Children, young people and family
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Separation and divorce

Enclosed you will find counselling centres that can help you in the event of a divorce:

Parenting Counselling Centre
Separation and divorce counselling for parents
Counselling is subject to confidentiality and is free of charge.

. Hermannstr. 10, 31785 Hamelin
%051519033535

www.hameln-pyrmont.de

Diakonie
Psychological Counselling Centre for Life, Family and Marriage Counselling

. Munsterkirchhof 10, 31785 Hamelin
%0515176666

.Www.kirche-hameln—pyrmont.de
@ info@lebensberatung-hameln.de

Counselling centre for men

Men's Office (Mannerbiiro) Hanover

The Men's Office (Mannerblro) Hanover is a non-profit association that deals with the living
conditions of boys, male youths and men as well as their social environment and advocates for
their concerns.

www.maennerbuero-hannover.de

Family planning / contraception and sexual counselling

Pregnancy

Pregnant women in Germany are under special protection and are entitled to counselling,
medical care and support. A gynaecologist determines the pregnancy. This is also known as
a gynaecologist.

Have the check-ups carried out there. You will then receive a maternity pass. The maternity
record is a document containing important information about your pregnancy, your health and
that of your child. Always take your maternity record with you in case of emergencies.

Being pregnant

How do you determine a pregnancy?

For example:

e The body changes a lot during pregnancy. For example, nausea, tiredness and much more.

* You no longer have a period.
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You can have pregnancy tests carried out by a doctor or get a test from a pharmacy or
drugstore.

You can find more information here.

Some women get pregnant very easily, others have to try for a long time. This is normal. If it
takes longer, you or your partner may be less fertile.
Talk to your doctor about this.

Unintended pregnancy

If you have not planned to become pregnant, it is particularly important that you seek help
and advice. You should find out about the various options available to you.

Termination of pregnancy

You can terminate the pregnancy with an abortion.
Termination of pregnancy is possible up to the twelfth week of pregnancy. Before that, you
must go to a pregnancy conflict counselling centre and have a consultation.

You can findhelp and counselling here:

¢ pro familia Hameln-Pyrmont

e Social welfare organisation

The help hotline "Pregnant women in distress - anonymous and safe" on 0800 40 40 020 is
available free of charge 24 hours a day. Counselling is available in many languages with the
help of an interpreter.

You can also get information about a pregnancy counselling centre in your area. They will
provide you with anonymous and free counselling and support you in all further steps.

Adoption

You can continue the pregnancy and give the baby up for adoption.

In Germany, women can have their baby in hospital without having to give their name. After
the birth, the mother leaves the hospital. The baby is given up for adoption after a certain
period of time. You can find helpful information under "Confidential counselling and birth".

Baby basket

There is also the option of placing the child in the baby basket.

You can usecontraceptive methods to avoid an unwanted pregnancy.

Multilingual information

Pregnancy counselling

Women and men can obtain free and anonymous advice on all questions, issues and
changes relating to pregnancy and family planning. Regardless of whether they need

125

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://www.zanzu.de/de/familienplanung-und-schwangerschaft/schwanger-sein/
https://www.zanzu.de/de/familienplanung-und-schwangerschaft/ungluecklich-mit-einer-schwangerschaft/schwangerschaftsabbruch/
https://www.profamilia.de/angebote-vor-ort/niedersachsen/beratungsstelle-hameln
https://www.kirche-hameln-pyrmont.de/diakonie
tel:+08004040020
https://www.hilfetelefon-schwangere.de/
https://www.caritas.de/glossare/vertrauliche-geburt-babyfenster-babyklap
https://integreat.app/lkkarlsruhe/en/children-youth-and-family/family-planning-contraception-and-sexual-counselling/contraception-and-sexual-counseling/
https://www.zanzu.de/de/familienplanung-und-schwangerschaft/ungluecklich-mit-einer-schwangerschaft/wenn-die-schwangerschaft-ungewollt-ist/

medical or legal information, for example. The counselling service is also available for
mothers and young families after the birth of a child. Women and men with an unfulfilled
desire to have children can also seek counselling.

You can find counselling on the topics of sexuality, partnership and family planning here:

Pregnancy counselling

Midwives
If you are pregnant, you have the right to be cared for by a midwife.
Midwives are specialists for all questions concerning pregnancy, birth and child care.

You can find more information here from page 15:

Delivery (birth)

Maternity clinic
Maternity hospitals are hospitals where your baby can be born.
Clinics near you:

Sana Klinikum Hameln-Pyrmont

Your gynaecologist will refer you to a maternity hospital. You will receive a birth
confirmation letter from the hospital.

Paternity declaration / declaration of custody

If the parents are not married under German law, the father must make a paternity
declaration. In addition, a custody declaration must be made for joint custody.

Acknowledgement of paternity can be made free of charge at the Youth Welfare Office
(Jugendamt). The declaration of custody can also be submitted to the Youth Welfare Office
(Jugendamt). The paternity declaration and the custody declaration can be made before or
after the birth.

Contact:

Guardianship/legal adviser/parental allowance team
&)05151/903-3618

@vbe@hameln—pyrmont.de

9 Suntelstrale 9, 31785 Hamelin

You can find more information here: Certifications

Financial support during pregnancy and birth
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Advice on financial, social and legal assistance before and after birth, applications for initial
baby equipment and support in contact with the public authorities can be found here:

¢ Diakonisches Werk

e Caritas Hamelin

e SKF (Sozialdienst katholischer Frauen e.V.)

e pro familia Hamelin

Initial baby equipment

The initial baby equipment is a financial aid for pregnant women. With the initial baby
equipment you can buy baby clothes, strollers, additional pregnancy supplies and the like.
You can apply for this help if you have no or low income. You must submit an application to
the responsible case worker (Jobcenter or Social Welfare Office (Sozialamt)) . In addition,
you can apply for benefits for initial baby equipment at the pregnancy counselling centres.

Child benefit

As a rule, all children in Germany are entitled to child benefits from their birth until their 18th
birthday (or even later, in exceptional cases).

Parental allowance

Lots of parents want to look after their child after his/her birth. They don’t work for a certain
period of time in order to do this. Or they only work part-time. During this time, there is
parental allowance.

Early Help (Friihe Hilfen)

Here you can find the offers of "Early Help (Frihe Hilfen)". The offers prepare you for the new
family situation. They also support parents who have become parents in growing together
with the child. The offers are from many areas, such as health, finance, education and leisure.

Early Help (Fruhe Hilfen) Parents Film

Pregnancy manual explanation in different languages

Pregnancy manual

Family handbook explanation in different languages

Family handbook

Special examinations for children

Early detection examination

There areten screening tests (Ulbis U9 and J1). Until the age of 6, The child is regularly
examined and its development is monitored. The Ul (examination after birth) and U2
examinations usually take place in the clinic. You must make an appointment with your
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paediatrician for further examinations.

@A proof of complete early detection examinations may be required when applying to the
day-care centre.

Further information can be found on the homepage of the Lower Saxony State Office for Social
Affairs, Youth and Family.

School health check

For children aged 4 to 6 years, the Health Department (Gesundheitsamt) offers a
school-preparatory examination (Einschulungsuntersuchung).

There is an examination with regard to school-relevant abilities and a consultation with the
parents, the day care centre and the primary school.

Further information can be found on the homepage of the District of Hameln-Pyrmont.

Contraception and sexual counseling

You are the only person who decides whether you want to have children, and how many
children to have. Nobody can force you to have children. Put another way: You have the
right to family planning.

Contraception

Contraception prevents a woman from becoming pregnant. If you want to have sexual
intercourse but do not want to have children (yet), you can use contraception to prevent
pregnancy. The responsibility for contraception lies with both partners. Talk to your partner
about which contraceptive method you want to use as a couple. Both should agree with
this.

Contraception does notmake a woman less fertile. If she goes off birth control, she can have
children.

There are several methods of contraception. You can choose which method is best for you
and your partner. Some contraceptive methods fit a person's lifestyle, age, and physical
conditions better than others.

Contraceptive methods

Important: Please consult a gynecologist or counseling center for advice on
contraceptive methods.

Here are just a few examples:

* Barrier Methods:
Condom, diaphragm and others
The condom is a contraceptive method that also protects you from HIV. It also lowers the
risk of getting a sexually transmitted infection (STI).
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¢ Methods with hormones:
Pill, IUD and others

« Emergency contraception
If you have sexual intercourse without contraception, there is a possibility that you
will become pregnant, even if you do not want to. Mistakes can also happen with
contraception. Then you get pregnant despite the contraception. For example, the condom
may slip off. You may also forget to take the pill or you may have had severe diarrhea and
the pill could not work properly.
You can take the "morning after pill". You must take it as soon as possible, preferably in
the first twelve hours after sexual intercourse. You can buy the "morning after pill"
without a prescription at a pharmacy. You can get advice on the pill at a pharmacy or from
a doctor.

Important: Do notuse the "morning after pill" as a contraceptive method.

More information is available here.

Sexual counselling

Sexual self-determination means choosing how to experience your own sexuality, choosing
who to experience it with. Nobody can force you to do anything. In sexual counselling you
can talk about your sexuality in a safe setting. In sexual counseling, you can ask questions
about your body, sexual orientation, and sexual difficulties such as listlessness or erection
problems. But sexual violence experiences can also be a topic.

The sex counselor does not talk to anyone else about what you discuss with them.

More information is available here www.zanzu.de
Counselling centres

pro familia Hamelin

"Jugendamt” (Youth Welfare Office)

Children's rights (best interests of the child) must be observed when raising children and youth.
Particularly important in education are: freedom from violence, health, education and freedom
of expression. You can find more on this in the chapter on children's rights.

The Youth Welfare Office (Jugendamt) is responsible for youth support in the area of educational
assistance, support for children in day care facilities and day care, custody and access rights
issues and divorce counselling, as well as for taking children and young people into care.

The first point of contact is the General Social Services (Allgemeiner Sozialdienst).

The Special Social Services (Besondere Soziale Dienste) is responsible for the placement
of children in permanent care and the qualification of foster parents.

District of Hameln-Pyrmont
Youth Welfare Office (Jugendamt)

QSUnteIstrarSe 9, 31785 Hamelin
@Www.hameln-pyrmont.de
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First point of contact for reports of child welfare risks

Monday - Thursday: 8:00 a.m. - 4:00 p.m.

Friday: 8:00 a.m. - 1:00 p.m.
@Erstberatung-Jugendamt@hameln-pyrmont.de
Rn051519033434

Rs051519033420

Outside the above-mentioned office hours, the Youth Welfare Office (Jugendamt) can be reached
on call around the clock via all police stations in the District of Hameln-Pyrmont and the
emergency number 110 as well as via the Cooperative Regional Control Centre Weserbergland
under the telephone number 05151/951000.

Parenting counselling centre

Counselling is subject to confidentiality and is free of charge.

Hermannstr. 10, 31785 Hamelin
%051519033535

www.hameln-pyrmont.de

Financial Support

Child benefit

All children in Germany are entitled to a child benefit from birth until the age of 18. (or
even later, in exceptional cases). Your child must live in your household and be
cared for by yourself.

Child benefit is always received by only one person, usually one parent. If there are several
children, the individual amounts are paid as one sum. Often you will receive at least 219
euros per month for each child.

If you have several children, the number of children determines the amount of child benefit.
From the third child you are entitled to more child benefit

Child benefit since January 1, 2023

e 1. Child: 250 euros
How do | receive child benefit?
You must submit an application to the Family Benefits Office (Familienkasse) of the

Federal Employment Agency (Bundesagentur fur Arbeit). Please also contact your
benefits provider (Jobcenter or District of Hameln-Pyrmont) for more information.

Note to asylum seekers: You cannot receive child benefits during the asylum
procedure. This is only possible when you have a positive decision from the BAMF.
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Contact Family Benefits Office (Familienkasse) Lower Saxony-Bremen

9 Mailing address:
Familienkasse Niedersachsen-Bremen
30131 Hannover

%0800 4 5555 30 (questions about child benefit and child supplement)

@

Familienkasse-Niedersachsen-Bremen@arbeitsagentur...

WWWﬁ/

Family Benefits Office (Familienkasse) Lower Saxony-Bremen

Parental allowance (Elterngeld)

Lots of parents want to look after their child after his/her birth. They don’'t work for a
certain period of time in order to do this.
Or they only work part-time. Part-time means: You work less than 30 hours a week.

If you have applied for parental allowance , you can get at least 300 euros every
month . But it can be more. You normally get parental allowance for 12 months. But it
can also be longer.

You receive parental allowance if you have a residence and reside in Germany. You need a
residence permit. You must live with your child.

www‘fExglainer film

WWWﬁ/

Bundesministerium fur Familie, Senioren, Frauen und Jugend

ot

Elterngeld digital

% 03034047010 (Elterngeld Digital)

o

Monday to Thursday 09:00 to 18:00

Parental allowance office (Elterngeldstelle), District of
Hameln-Pyrmont
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31785 Hamelin

&)051519033613

Education and Participation Package (BuT; Bildungs- und Teilhabepaket)

If you receive Social Security benefits, you may receive financial assistance for your child.
This support is called the Education and Participation Pact, or BuT for short.

For whom can | apply for BuT?

e for children up to their 18th Birthday.

« for young adults up to their 25th Birthday if they are attending school but do not earn
money as part of an education.

What can be supported by the BuT?

* Children and youth (up to their 18th Birthday) receive 15 euros per month to be able to
participate in social and cultural life. You get the 15 euros as a voucher. The
vouchers can be used for club fees, lessons, courses or camps.

* For excursions and multi-day trips with the school or the day-care centre, costs (travel
costs, food, admission) are covered.

* The costs of lunches at school or daycare centers are covered.

* You can receive money for school supplies. It can also be used to pay for other costs of
tuition. Students receive €100.00 for this at the beginning of the school year
(September) and €50.00 after half of the school year (February).

¢ Under certain conditions, schoolchildren can receive learning assistance . The school
confirms in which subjects and to what extent learning support is required.

Who can apply for BuT?

Children and adolescents from families receiving the following benefits:

* Unemployment benefit ll/social welfare benefit according to the German Social Code (SGB

1)
¢ Social assistance and basic benefits under the German Social Code (SGB XIlI)
¢ Kinderzuschlag (child benefit supplement)
* Housing assistance

* Benefits under the Asylum Seekers' Benefits Act (AsylbLG)
Furthermore:

* Families who finance their own living costs but cannot pay the costs incurred for the needs
of the education and participation package.

What do | need for the application?
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* If you receive social benefits: Proof of receipt of the social benefit (current notice of
approval)

* If you are working: detailed evidence of your personal and financial circumstances

* The completed and signed BuT application and the corresponding annex.

@Ask your social counseling/integration manager, migration counseling or youth migration
counseling for assistance.

Support and offers for families and couples

Help in cases of domestic violence

Violence can take different forms. Humiliation, control over your social life, threats or insults,
stalking, physical assault, sexual harassment or rape - and these are only a few examples.
Violence is harmful to your physical and mental health.

Help is available for those people who are experiencing domestic violence at the hands of
their husband, wife or partner.

BISS - Counselling and intervention centre for domestic violence

Women and men who are affected in the District of Hameln-Pyrmont can contact BISS by
phone or in person for counselling and support from experienced professionals.

Telephone counselling and appointments are available Monday to Friday from 09:00 to
12:00 and Tuesdays and Thursdays from 15:00 to 18:00 at:

%0515125299

@

frauenhaus-hameln@t-online.de

Women’s shelter

Women who are experiencing violence in their relationship with their partner can get help
from a women’s shelter. There are several ways to be admitted to the women'’s shelter:

The woman can get in contact herself. A friend, relative or acquaintance can also call the
shelter for her if, for example, she doesn’t speak German. In an emergency, a woman can also
go to the shelter at night or at the weekend. The police will establish contact.
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The shelter is also open to women who are not sure whether they wish to separate from their
husband or partner. The shelter is a safe place for them to think about their next steps. They
can stay at the shelter with or without their children. Everyone is welcome, regardless of
cultural background.

%0515125299

@

frauenhaus-hameln@t-online.de

Multilingual helpline (Germany-wide):

The "Gewalt gegen Frauen” (violence against women) helpline offers counselling to women in
need at any time - it is anonymous, professional, safe and accessible. Qualified counsellors
are there to help those who need it. It is always confidential. The counsellors will also refer
callers to helpful resources in their area. Counselling is also available for family members,
friends or other people supporting the person in need. The helpline offers counselling in
seventeen languages, as well as telephone interpreting for the deaf.

&)08000116016

Homepage

Migrant parents network

The Migrant Parents Network Lower Saxony (MigrantenElternNetzwerk;M.E.N.) strengthens
and mobilises migrant parents so that they can confidently and safely fulfil their educational
mandate and establishes a strong representation of interests for parents with a migration
background in Lower Saxony.

The Migrant Parents Network Niedersachsen...

* advocates for educational equity for migrant children and youth

e empowers parents through training, information and exchange of experiences so that they
can consciously and confidently engage in their children's schooling and vocational
education.

» offers a platform on which the latest information on parenting and education topics is
made available to parents.

« promotes the dialogue between migrant parents, education and training providers
Educational institutions, business and politics through networking at regional level.

* represents the interests of parents with a migration background in politics, education and
administration.

* is a link between migrant parents
as well as politics and administration at the national level.

You can find more information here.

Geste - gemeinsamSTARK
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The project Geste, "gemeinsamSTARK," supports single-parent families in their everyday
family organization tasks.

Welcome to 'Geste - gemeinsamSTARK,' a pioneering project dedicated to advocating for and
supporting single-parent families in the challenges of daily family organization.

Our initiative provides personalized counseling to ensure a balanced harmony between family
commitments and financial security. We not only establish contacts with relevant interfaces
such as JobCenter Hameln-Pyrmont, the district of Hameln-Pyrmont, the city of Hameln, and
the youth welfare office but also encourage exchange and networking among the families
themselves.

Our voluntary support and counseling services are open to all single-parent families. Any
single parent can reach out to us for concerns related to authorities, finances, work, housing,
or childcare. We offer not only direct counseling but also connect individuals to other relevant
services in the region.

To ensure the best possible support, we integrate the resources of the mentioned networks to
promote the individual successes of our participants.

Contact:
%05151982140

@Geste@impuls-hamelnpyrmont.de
QOhsener Str. 106, 31789 Hameln

For more information, visit: Impuls Hameln

Project for young care leavers - SALU

L

The "SALU" project is a free and voluntary support service for young people between the
ages of 18 and 25 from the Hameln-Pyrmont district.

Who is it for?

It is primarily aimed at young adults who grew up in residential youth groups or foster families
(so-called "care leavers") and are now standing on their own two feet. However, it also
supports young people who have lost contact with the support system.

What is the goal?

The project aims to sustainably improve the living situation of young people and to
accompany them on their way to an independent life.

What concrete help is offered?

* Counseling:
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SALU helps with practical everyday questions, for example, with finances, finding
accommodation, looking for a job or apprenticeship, and organizing a regular daily routine.

* Housing:

In cases of acute housing need, for example, if there is a risk of homelessness, the project can
provide furnished rooms at short notice.

* Individual support:

Through personal care and social work, solutions and plans for the future are developed
together.

Contact:

%051519191680
Kuckuck. 14, 31789 Hameln

You can find more information here: Impuls Hameln

IMPULS

L

Leisure activities

Youth clubs

A youth club is a meeting place for teenagers and young adults. In the youth centers there
are many different offers, most of which are free of charge. You can meet young people there.

There are youth centres in these cities and municipalities:

e Bad Munder
¢ Hessisch Oldendorf

¢ Hamelin
e Aerzen

» Coppenbrigge
¢ Salzhemmendorf

Drop-in meeting point and cafés

A drop-in meeting or an drop-in café is a place where people meet. It doesn't matter if
they have an appointment or just spontaneously come by. This offers the opportunity to get in
touch with a wide variety of people and exchange ideas.

There are also open cafés in many towns and communities in the District of Hameln-Pyrmont.
They have different names: (interkulturelles) Begegnungscafé, Café International, Frauencafé.
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Ask at the town hall of your place of residence for a drop-in meeting or café.

Unaccompanied Minor Refugees

Underage refugees who arrived in Germany unaccompanied (also known as “unaccompanied
foreign minors” [UMA]) are under the care of the Youth Welfare Office (Jugendamt).

Unaccompanied minors are placed in special housing groups managed by recognised youth
welfare institutions or in foster care ("Inobhutnahme"). Depending on the age and maturity level
of the young person, an educational assistance plan is developed.

Every unaccompanied minor also receives a guardian. The guardian is the personal and legal
contact person of the young person. They act in place of the parents. They represent and
support the minor, for example, in the asylum procedure and with the authorities.

The guardian's duties include:

* The decision as to the place of residence

e The application of youth welfare service measures

¢ The fostering and upbringing of the ward

* Provision of training

¢ Representation for the law of aliens and the asylum procedure
* Health care

* Application and enforcement of entitlements

¢ Development of school and career prospects

¢ Promoting integration

You can find more information on the topic of guardianship in the “Dein Vormund vertritt dich”
(“Your Guardian Represents You”) flyer (in German).

Minors with non-parental family members

Some minors under the age of 18 enter without their parents but with relatives (e.g. uncle or
aunt, cousins or older siblings). The accommodation management reports this to the Youth
Welfare Office (Jugendamt) after of arrival. The Youth Welfare Office (Jugendamt) will talk to the
minor and their adult relatives and check whether the minor can stay there and who can take
over their legal representation. Subsequently, if necessary, the Family Court (Familiengericht)
decides, with the involvement of the Youth Welfare Office (Jugendamt), whether a guardian is to
be appointed. This can be a private person such as a relative or the Youth Welfare Office
(Jugendamt) as an official guardian.

Now there are two possibilities:

An adult relative can make an application for guardianship at the family court; with
guardianship, the relative assumes full responsibility for the minor in place of the parents.

The relative can take also on parental rights, which can be transferred informally by the parents
by power of attorney, and is also evident from the relevant and responsible actions of the
parties involved.

In both cases, the minor can remain with their family member(s). This also applies if the relative
is not willing or able to take over guardianship or parental rights, e.g. for language reasons.
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If the stay with the relatives is refused by the miner or by their relative, the minor is treated as
an unaccompanied minor refugee and taken into care by the Youth Welfare Office (see above).

District of Hameln Pyrmont
Youth Welfare Office (Jugendamt)

Everyday life and leisure

Translation aid

In Germany,official documents, such as credentials and marriage or birth certificates, may
only be translated by certified translators. These translations can be very expensive. Please
make sure before using these services whether you really require a certified translation.

For a rough translation, there are various online services available, for example:

Deepl
Google Translator

Reverso

Here you can find a short video about Google Translator and how you can use it in everyday life,
for example to understand mail you receive.

Google Translator explained
Google Tap to Translate explained
Google Tap to Translate instructions

Mobile app:

Google Playstore
Apple Appstore

You can search for state-certified translators and interpreters here:

http://www.justiz-dolmetscher.de

Finances

In order to handle money well in Germany and to know what fees one has to pay where, some
points have to be considered.

Current Account (Girokonto)

Why do | need an account?

A current account (Girokonto) is an account for people who want to make payments via a
bank. Your money is always available on your checking account.

With a current account (Girokonto), you can:

* Transfer money to another account
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* Receive money into your own account - Payments from offices / authorities / social
benefits are often made in cashless form, i.e. transferred to a personal checking account

¢ Set up standing orders if, for example, you always have to pay the same amount of
money to one person once a month. For example, the money for renting your apartment.
The bank will then automatically and regularly transfer the specified amount from your
account.

* Use direct debit services This means that the recipient can automatically withdraw
money from your account. This is only possible if you allow it beforehand with your
signature. For example, with a mobile phone contract.

* Make cashless paymentswith the EC/Maestro card

 Withdraw cash at bank counters or ATMs and print out account statements. Here you
can see what income and expenses you have received or incurred. On the account
statement, you can see how much money was transferred or debited, to which person,
when and for what purpose. Important: Make sure you have enough money in your
account for all withdrawals and payments.

Tip: Different banks offer current accounts with different conditions. Find out exactly how
much a Girokonto costs each month and what services the bank offers.

How do | open an account?

Decide at which bank you would like to have an account.
Make an appointment to open the account.
Bring the following documents to the appointment:

¢ One of your identification papers: Proof of arrival, residence permit, temporary residence
permit, toleration, identity card

e |f there is no current address on the identification document: please bring a registration
certificate or a comparable document

* Your tax ID. You usually get these from the town hall on the first day. If you lose your ID or
have not received it, you can reapply for your tax ID here.

* Important: If you do not speak German or English, please bring an interpreter with you.
Important notes:

Once the account has been opened, you will receive an EC card with a four-digit PIN code.
Sign the EC card on the back. Learn the PIN code by heart. You will need the PIN code for
cashless payments and to withdraw money from ATMs.

Be sure to store the card and PIN code separately!

If you want to withdraw cash: It is best to use ATMs at the bank where you have your
account. Withdrawals are then free of charge. If the PIN code is entered incorrectly three
times at the ATM, the EC card is withdrawn and blocked. In this case you must ask your
bank.

If you lose your EC card or it is stolen, have it blocked immediately. Tell them your sort code
and your account number. Then ask your bank for a new EC card.

%116 116
Monday to Friday, 24 hrs
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electronic cash

Maestro

| girocard

Taxes

What are taxes?

A tax is an amount of money. This is collected by government agencies on all taxable persons
for the purpose of generating income, for example, income tax. Almost all people in Germany
pay taxes. A company also has to pay taxes.

The state gets the taxes because the state finances different things with it. In principle, the
tax is there to finance the expenditure of public bodies (cities, federal states, federal
government). All citizens of this country use public facilities such as roads or schools. They
also benefit from the work of state employees, such as police officers or teachers. The state
also helps people when they are out of work, for example, by paying unemployment benefit
from the Job Centre. People seeking protection (refugees) also receive support in the form of
cash benefits, accommodation and counselling. All this costs money and is financed by tax
money. This also means that citizens in Germany are not solely responsible for themselves,
but support each other. This is also called the solidarity principle. All this costs money and is
financed by tax money.

Income tax return

The income tax return shows the tax office your income situation. On the basis of this
information, the tax office can determine the amount of income tax due each month. You
have to pay income tax if you have a job where you earn more than 520 euros a month.

Not all people pay the same amount of income tax. If someone earns a lot, they have to pay
more tax. If someone earns little, they pay less.

The tax office calculates how much everyone has to pay. It can happen that taxpayers have
paid too much tax in one year. With the help of the tax return, you can state your expenses to
reduce your tax burden. In the ideal case, you get a part of the money back.

Of course, it can also happen that too little tax was levied. This then applies mostly to the
self-employed. In order to be able to find out, several details must be reported to the tax
office.

You can find out whether you have to file a tax return by contacting the relevant tax office.
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Deadlines

Tax returns cannot simply be submitted at some point. There is a deadline which should be
met without fail.

An income tax return must always be submitted to the tax office by 31 May of the following
year.

Help and support

Do you have any questions about taxes? Do you need help with your tax return?

Here you can find help:

“Smartsteuer” (Smart Tax)

With smartsteuer (Smart Tax) you save yourself expensive consultants - and simply do your

tax return yourself: Step by step by interview.
Further information on tax can be obtained from the Federal Tax Office.

Wage tax associations

Die Lohnsteuerhilfe flr Arbeitnehmer e. V., Lohnsteuerhilfeverein” is one of the largest wage
tax aid associations in Germany. This and other wage tax associations work for employees
and retirees... Rentner... You can now obtain individual answers from tax specialists in your
region at around 300 advice centres.

You can find further information here!
Broadcasting fees - GEZ

What are broadcasting fees ()?

Germany has independent radio, television and online services from ARD, ZDF and
Deutschlandradio. They report in a way that is free from economic and political influences. For
this, all people pay money together. This is called “broadcasting fees”.

According to the law: In Germany, a broadcast licence fee must be paid for each flat.
However, only one person per flat has to pay the broadcast licence fee. It costs €17.50 per
month and must be paid to the Fee Services department (Beitragsservice) of ARD, ZDF and
Deutschlandradio.

Further information can be found in the following information sheet and on the website of the
broadcast licence fee.

Do | have to pay?

Some people can be exempted from this payment. For example, if you receive benefits under
the Asylum Seekers Benefits Act or other social benefits. An application must be submitted for
exemption from the broadcasting fee.
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You can find the application for exemption here!

Debt Counselling Service

The debt counselling service is free help and support in the event of indebtedness and
over-indebtedness.

You can find a list of all debt counselling centres in the District of Hameln-Pyrmont here.
Socialcard

When is the payment card valid from?

The first payment cards will be distributed in the State Reception Authorities of Lower Saxony
(Landesaufnahmebehérden Niedersachsens) starting on December 16, 2024. From June 2025,
the card will be issued to residents of the Hamelin-Pyrmont district (Landkreis
Hameln-Pyrmont) via the Social Welfare Office (Sozialamt) of the Hamelin-Pyrmont district.

Who receives a payment card?

All refugees who receive benefits under the Asylum Seekers' Benefits Act
(Asylbewerberleistungsgesetz). Every adult person receives their own payment card with the
individually entitled benefit amount.

Are cash withdrawals possible?

In principle, every cardholder can withdraw 50 Euros in cash monthly from the payment card.
In justified individual cases, an increase can be applied for at the Social Welfare Office of the
Hamelin-Pyrmont district after consultation.

Where can | withdraw cash?

Card users can currently withdraw cash **free of charge** at various retailers in over 15,000
stores nationwide in Germany. These retailers currently include: ALDI, dm Drogerie, EDEKA,
Famila, Globus, Markant, Muller Drogerie, Netto Marken-Discount, and Rossmann. Please note
that an item usually needs to be purchased to unlock the cash withdrawal function.

For withdrawals at an ATM (excluding fees from other ATM operators), 0.65 Euros per
withdrawal are charged. This fee is not reimbursed. Due to the fee, a withdrawal of €50 at an
ATM is not possible. A maximum of €45 is possible at the ATM.

Which online payments are permitted?

Payment for goods and services on the internet is possible within Germany.

Are transfers and direct debit procedures possible?

This is possible after prior application via the Social Card website. It can take up to 10 working
days for an IBAN to be activated.
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Can the payment card be used abroad or for transfers abroad?

No. The use of the card abroad as well as transfers abroad and card-to-card transfers are
excluded.

Where is the payment card valid?
The card can be used nationwide in Germany.
Is there an online banking function?

Yes, transactions and the account balance can be viewed and managed on the card provider's
website: www.socialcard.de

Currently (2025/07/15), we advise against using the mobile app, as it offers **no** functions
for transfers or applying for an IBAN. Please use access via the website instead.

Further information can be found here:

Lower Saxony Ministry of the Interior and Sport (Niedersachsisches Ministerium fur Inneres
und Sport)

Illustrated guide for registration and application for an IBAN

Living

How do I find an apartment?

Where can you look for an apartment?

Housing associations (HWG / KSG / WGH) in the district can be found
here

Internet

https://www.immonet.de/wohnung-suchen.html

https://www.wg-gesucht.de/

https://www.immobilienscout24.de

https://www.immowelt.de/suche/wohnungen

https://www.wohnungsboerse.net

https://www.ebay-kleinanzeigen.de/s-immobilien/wo...
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https://www.mi.niedersachsen.de/startseite/themen/auslanderangelegenheiten/informationen_zur_bezahlkarte/informationen-zur-bezahlkarte-237291.html
https://admin.integreat-app.de/media/regions/227/2025/11/1763625444_Social_Card_einrichten.pdf
https://www.hameln-pyrmont.de/Wir-f%C3%BCr-Sie/Service/Informationen-f%C3%BCr-Zugereiste/Wohnraum/
https://www.immonet.de/wohnung.html
https://www.wg-gesucht.de/
https://www.immobilienscout24.de
https://www.immowelt.de/suche/deutschland/wohnungen/mk
https://www.wohnungsboerse.net
https://www.ebay-kleinanzeigen.de/s-immobilien/wohnungen/k0c195

Local newspapers

Apartments are offered here especially on weekends.
For example, you can check the following newspapers.

DeWeZet

Hallo Sonntag (free of charge)

Social housing

In many cities and municipalities, there is also social housing. These are subsidised by the
state and are only available to persons with a public housing certificate
(Wohnberechtigungsschein) . If you are looking to get social housing, you must apply for a
“Wohnberechtigungsschein” (certificate of eligibility for housing) from your municipal or city
administration (Rathaus). For further information, please contact your municipal
administration (Rathaus).

| have found an apartment

If you receive money from the Jobcenter or the Social Welfare Office (Sozialamt), you must
take note of the following:

Important: You may not sign the lease yet, but must have it approved.
First of all, you must obtain a certificate of accommodation from your future landlord.
This should include:

¢ The amount of rent (costs)
* The amount of any additional costs (heating, water, electricity)
¢ The amount of the deposit

¢ Possible graduated rent (automatic increase of the rent)

You must go to the Jobcenter / Social Welfare Office (Sozialamt) with the housing
registration certificate. They check the cost estimate.

If everything is in order, they'll approve it.

If you do not have a Residence requirement (Wohnsitzauflage) in your refugee
document or electronic residence permit, you may sign the lease.

If you have a “Wohnsitzauflage” (residence requirement), you must submit an
application to the “Auslanderbehérde” (Immigration Office).

Important:

Before you sign a rental agreement, take a close look! This checklist can help you with this.
The checklist is available in German, English and Arabic.

I've moved
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As soon as you have moved into your new apartment, you must register with your new
municipal or city administration (Rathaus) within two weeks. For this, you need a
“Vermieterbescheinigung” (landlord's certificate) from your landlord. If you miss the
two-week deadline, a penalty may be imposed.

Ask for the forms in the “Rathaus” town hall or have a look at its homepage.

Accommodation entitlement certificate (Wohnberechtigungsschein)

With an accommodation entitlement certificate (WBS; Wohnberechtigungsschein) you have
the possibility to rent publicly subsidised housing (=public housing). The accommodation
entitlement certificate is valid for 1 year and must be renewed thereafter.

The flat may not exceed a maximum size. This depends on how many people live in your
household:

e 1 person 50 m?
e 2 persons 65 m? or alternatively 2 living rooms

* Each additional person + 15 m? or alternatively + 1 room

For more information on how to apply, please contact your local municipality.

Tenants' Protection Association (Mieterschutzbund)

The main focus of the DMB Tenants' Association's activities for the District of Hameln-Pyrmont
is the direct representation of its members' interests. This mainly includes legal advice and
help with tenancy disputes. If you have the feeling that your service charges are incorrect, if
there is a dispute with the landlord or if you have questions on tenancy law, then just get in
contact with the Tenants' Association.

Please note that you must be a member!

Membership shall commence on the first day of the half-year in which membership is
declared. Contributions to the Tenants' Association are paid exclusively by direct debit
immediately upon joining and then in January of each year.

The annual dues for new members:
Annual fee including DMB legal expenses insurance: 84 euros.
Half-yearly fee including DMB legal expenses insurance: 56 euros.

Contact:
QDMB Deutscher Mieterbund Hameln e. V. ThietorstraBe 26, 31785 Hamelin

% 0515121465

Monday and Thursday: 16:30 - 18:00
Wednesdays: 14:00 - 15:00

@ info@mieterbund-hameln.de
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House rules &amp; waste separation

House rules list specific rules about living together with others. These apply to all persons who
live in shared accommodation or an apartment. The most important contents are:

Noise: Everyone living in the building is responsible for keeping noise levels as low as
possible. You need to be particularly attentive to this between 12:00 and 15:00 and
between 22:00 and 6:00 - these are the “quiet hours” (Ruhezeit). On Sundays and public
holidays, quiet hours last the entire day.

Ventilation: You should open the windows frequently to let in fresh air. This prevents mould
from developing. You can find detailed information here.
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Landkreis %3
Hameln-Pyrmont

Waste disposal: Waste must be disposed of in the designated bin. There are different bins
for plastic, paper and cardboard, fruit and vegetables (organic waste) and other waste. Please
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ensure the separation of waste, as a large part of the waste is reused and it is an important
part of environmental protection. Here you will find an overview of waste separation in the
District of Hameln-Pyrmont:

Lancliveis HameinPyrmant

% Abfallberatung:
% 05151/9561-30, -34 = & http://kaw.hameln-pyrmont.de KreisAfal Wirtschaft

Further information on the topic of waste separation can be found here.

Waste collection dates / Bulky waste
In Germany, garbage is regularly collected by the garbage collection service.

You can find out the collection dates here.

On the collection dates, place the trash can or yellow bag and paper by the street. Bulky
waste is large items that do not fit in trash cans, such as furniture, mattresses or carpets. You
can request a free collection date for bulky waste twice a year in the Hameln-Pyrmont district.

You can request the collection date online here.

Power saving check

Energy costs are exploding, prices are rising and rising. People with low income, low
pension or in receipt of benefits such as "Hartz IV" (unemployment benefit Il) or social
assistance are hit particularly hard.
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A free electricity savings check helps immediately. You save 100 euros, 200 euros, 300 euros
or more per year. On top of that, there is free emergency help and possibly a grant of at least
100 euros to replace the fridge or freezer.

Further information in different languages can be found here.

Yvonne Schaper
&)05151/982186
&)05151/982187

@stromsparcheck@impuls-hamelnpyrmont.eu
Active electricity saving check Hameln-Pyrmont / Holzminden

Energy and environment

It is always important to save energy and protect the environment. You yourself can make a
contribution.

Here you can find information in your language.
Read electricity meter
If you receive electricity from Stadtwerke Hameln-Weserbergland, you will be asked to

provide your electricity meter reading at least once a year. If you have received these
documents, you can follow these instructions:

1. Go to your electricity meter and compare the meter number from the electricity meter with
the meter number on your letter. If you do not know where your meter is, ask your landlord:

Tag  Monal Jahr Tag  Monat ahr
Ablesedatum 20 L i 2 0
Zihlernummer Zahlerstande (recnssingg Zahlerstande
Stromzahler 1.8.0 123456789 XUXEX
’
X X X
’
X X X
’
X X X
)
X X X
L}
X X X
[}

Ihr Kontrollbeleg

2. Write down the counter reading. The numbers after the decimal point do not have to be
entered:
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https://www.stromspar-check.de/stromspar-check
tel:+495151982186
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3. You will find your login data in the documents:

Traditionell per Post

. Zahlerstand und Ablesedatum eintragen

- Daten auf den abgedruckten
Kundenbeleg ubertragen und zu
Ihren Unterlagen legen

« Vorfrankierte Postkarte abtrennen
und an uns zurucksenden

[ . B ~ s _
—— - o

Schnell iber Smartphone .~ Bequem am Computer
oder Tablet B" ¥ - einloggen unter

www selbstablesung.co,

®

- QR-Code scannen
- Zahlerstand und Verbrauchsstellennr.
Ablesedatum i PIN
eingeben

123456
123456

- - Zahlerstand und Ablesedawg eings#

4. Enter the link above into your mobile browser or click this link.

5. In the next window, enter your login data:

Login

Auf Ihrer Ablesekarte finden Sie oben links Verbrauchsstellennummer und mittig im Anschreiben die PIN for das Login.
Die PIN soll Sie vor Missbrauch Dritter schitzen und ist zur Eingabe zwingend erforderlich.

Bitte informieren Sie uns bei Problemen oder Anregungen Uber dieses Formular.

Verbrauchsstellennummer:
123456

PIN:

Anmelden

6. In the next window, enter the date when you read the electricity meter and compare the
meter number again.
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7. Now enter the meter reading and submit the form.

8. You will receive a sending confirmation. You can save this.

Heating and ventilation

Proper Heating and Ventilation

Proper ventilation and heating are very important. They help improve indoor air quality,
prevent mold growth, and maintain a healthy indoor climate.

However, it's not that simple. Incorrect heating and ventilation can:

» deteriorate the indoor climate

¢ promote mold growth

* pose health risks (e.qg., allergies and respiratory diseases)
* cause damage to furniture and buildings

e increase heating costs

* release pollutants into the air

Mold thrives in humid air. It starts growing at 70% relative humidity. In well-ventilated
rooms, humidity should range between 35% and 55%.

QA person releases about 1.5 liters of water during sleep, while a household of four releases
12 to 20 liters daily. Reaching 70% humidity happens quickly.

First warning sign of high humidity: condensation on windows. Don’t wait for this signal.

If water droplets form on windows, it usually means the humidity is too high. This moisture,
known as condensate, can foster mold growth.

151

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration.



Tips for Everyday Life

1. Keep room temperatures between 18°C and 22°C

This is more cost-effective than letting rooms cool down and then reheating them. Warm air
holds more moisture than cold air, reducing the risk of condensation on walls, ceilings, or
furniture—and thus mold growth. Thermostatic valves make it easy: they measure and
regulate temperature automatically, so avoid constant adjustments.

2. Let in fresh air as often as possible during the day: Open all windows and doors
fully for 5-10 minutes

This completely replaces the air inside.

Not just water vapor but also cigarette smoke, sweat, furniture emissions, and other
pollutants are removed. Continuous tilt-ventilation cools the areas around windows
excessively, increasing the risk of mold from condensate moisture.

3. Check whether you are heating and ventilating properly

Use a thermometer to measure temperature and a hygrometer for relative humidity. Both are
available for continuous measurement.

4. Heat and ventilate all rooms evenly and simultaneously—including less-used
ones

If a room is only occasionally heated or warmed indirectly from neighboring rooms, moisture
spots and mold are almost inevitable.

¢ Recommended room temperatures:

Each degree higher increases heating costs, while each degree lower saves energy.
Recommended temperatures:

e Living room: 20°C
* Kitchen: 18°C
* Bedroom: 17°C
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5. Modern windows are more airtight than older ones, so ventilate more frequently

Old windows often allow air to flow through gaps and cracks.

6. Regularly check and clean air filters in bathroom fans

This ensures proper air exchange.

7. Avoid placing large furniture against cold external or stairwell walls

Exception: Ensure furniture is far enough from walls and floors to allow air circulation.

Mold often thrives in corners where two exterior walls meet. Ensure these areas are
well-ventilated. Thick curtains and drapes can block fresh air.

8. Ventilate more frequently during damp, cold weather than in summer or very
cold winters

This might seem counterintuitive, but it’s necessary for physical reasons.
9. Do not cover your heaters with furniture, curtains, or similar items

This prevents warm air from circulating and increases heating costs. The thermostat valve
must also remain uncovered.

10. Avoid generating water vapor, and if unavoidable, ventilate immediately
For example:

* Ventilate well when cooking or cleaning

« After showering, dry tiles and walls with a squeegee and ventilate
e Do notdry laundry indoors

e Cover aguariums

* Avoid humidifiers

* Water plants sparingly

Find more useful information about heating and ventilation on the Consumer Advice Center’s
website:

Swww.verbraucherzentrale.de

Food, hygiene products, furniture, clothing
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When are shops open?

In Germany, shops are generally open from Monday to Saturday. They are usually closed on
Sundays and public holidays. The opening hours of the shops may vary. You can find out
about this on the Internet or at the entrance to the respective shops.

Note: Restaurants, cafés and leisure facilities (e.g. swimming pools, museums, cinemas) are
also open on Sundays and public holidays.

What is the “Tafel” and who can visit there?

The “Tafel” or “Food Bank” helps people who do not have much money. They offer cheap
food and hygiene products that are no longer sold in the shops. These are for example:

* Foods with an imminent expiry date
e Baked goods from the previous day
 Damaged or dented packaging

* Fruit and vegetables with small blemishes.

You can get food and toiletries from here if you do not work or do not earn enough
money. You will need an identity card for this. It is issued by the “Tafel” stores. Go there
with your proof that you have limited means at your disposal. For example, with your official
notice issued via the Asylum Seekers Benefits Act or “Sozialhilfe” (these are the letters that
state how much money you will receive for one month).

You can find the address in your city or municipality under Offers / Integration offers

Where can | buy and sell used goods?

Second-hand shop

In second-hand shops you can buy used clothing, furniture, books, electrical goods and
so on at very reasonable prices.

Find out where such shops are located in your place of residence (offers/integration offers).
Here you will find a selection.

For some shops you will need a “Berechtigungsschein” (entitlement certificate). Therefore,
please bring your identity papers, proof of income from social welfare, pension or other
sources with you on your first visit.

Furniture

Hamelin

AIBP e.V. second-hand market
Q Stdvestralle 45, 31785 Hamelin
05151787160
Monday to Friday 08:00 to 17:00
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Saturday 09:00 to 15:00
Bad Pyrmont

AIBP e.V. Recycling centre
Lugder Str. 13, 31812 Bad Pyrmont
0528193250

Monday to Friday 08:00 to 17:00
Saturday 09:00 to 15:00

Flea market

At flea markets, you can buy used goods. This can be clothing, jewellery, crockery and much
more. Often there are themed flea markets. For example, at a children's flea market, only
children's items are sold (children's clothes, toys and so on). You can also sellgoods at the
flea market. You will have to pay stand fees for this. Check with the office that organises the
flea market.

You can find out when and where the next flea market will be here.

Further possibilities to buy or sell used goods

e The information boards in shops

¢ The classified ads section in the daily and weekly newspapers
* Social media

* Apps for second hand goods

* other websites for used goods

Some things are even given away.
What do | do if | have lost or found something?

Lost Property Office

Lost items (for example, keys or wallets) are often handed in at the “Fundbliro” (lost
property office) and kept there for some time. If you have lost something, you can ask the lost
and found office in the town hall. If you find an object yourself, you should, therefore, hand it
in at the lost and found office.

Drinking water
Whether fizzy or not: Fresh drinking water from the tap can be drunk in Germany almost

without exception and without hesitation. Because the drinking water in Germany is of very
good quality.

Means of transport
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Bicycle
What do you have to consider when riding a bike?

You can easily explore the District of Hameln-Pyrmont by bike.

You can get anywhere at any time, quickly and at low cost.

In Germany, and also in the District of Hameln-Pyrmont, there are special cycle paths.
Cyclists must also follow the traffic rules.

Some important traffic rules for cyclists

¢ Always ride on the right side of the road.

* Do not ride next to each other, but behind each other.

* If there is a cycle path, you must use it (always on the right side in the direction of travel).
* Only children under 11 years of age are allowed to use the footpaths by bicycle.

* While riding, you may only wear headphones if you can still hear everything.

¢ You are not allowed to make calls(without a hands-free kit).
Buying a bicycle

Make sure that your bicycle is roadworthy when you buy it.
Otherwise, you will have to pay a fine if the police check your bicycle. The bicycle must be
equipped with

* a bell

* two independent brakes

¢ a white light, front

* a white reflector, front

e ared light, back

* ared reflector, back

» four yellow spoke reflectors or reflective white stripes, on the tyres or spokes

* non-slip pedals, each with two pedal reflectors

Dias varkehresichera Fahrrad

_-:J adfc

If you want to buy a used bicycle, you will find cost-effective offers here:
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e at bicycle shops

* at bicycle auctions

* in a bicycle repair shop in your community

» at flea markets

* in the classified ads section of daily and weekly newspapers
¢ on information boards in shops

* on social media

* in apps for used goods

* on websites for used goods
Bicycle repair

Bicycle shops can repair your bike. You'll have to pay for that. In some cities and
municipalities there are also bicycle repair shops run by volunteers. It's usually cheaper.
You can also get help with repairs here.

Find out on site which offers and support possibilities are available.

Bus and train

You can easily reach everywhere in the District of Hameln-Pyrmont and the surrounding area
by bus or train . It is very important that you always have a valid ticket. This is because,
without a ticket, you have to pay a fine of at least 60 euros.

Ticket

Check out exactly which ticket you need and which ticket is the cheapest for you. This is
because there is a large number of different tickets.

There are, for example:

* Single tickets
¢ Day tickets
* Weekly or monthly tickets

There are also, for example, tickets:

» for kids

e for pupils (including trainees)
» for students

» for adults

» for families

e for groups
Information on travel connections and tickets

* at the “Reisezentren” (Travel Centres) located at the stations (please note that not every
station has a Travel Centre. Please also note the opening hours for the service counters)
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e at the ticket machines at the station or bus stop

¢ via the Deutsche Bahn app or the Deutsche Bahn website

¢ on the bus: here you can buy the ticket directly from the bus driver

Timetable information is available here.
Bicycle transport

Bicycles can be carried free of charge on local trains at certain times:
Monday to Friday before 6 a.m. and from 9 a.m. to 3 a.m. the following day.

For the time between 6 a.m. and 9 a.m., you need a bicycle ticket.

on Saturdays, Sundays and holidays all day.

Note: In principle, there is no right to take your bicycle with you. There must be enough
space. You can also use a folding bicycle. This can be taken along free of charge.

Here you will find further information on bicycle transport.

Germany-Ticket

From May 1, 2023, there will be a new ticket. The ticket is called "Deutschland-Ticket"
(abbreviated to "D-Ticket") or also "49-Euro-Ticket".

With this ticket, you can travel throughout Germany on buses, streetcars, subways, commuter
trains and regional trains. The ticket is not valid for long-distance buses, IC trains, EC trains
and ICE trains.

The ticket costs 49 euros per month and is only available by subscription. You can cancel the
subscription every month.

The ticket is personalized with your name and is only valid together with your identification,
such as your residence permit, passport or driver's license. Your ticket may not be used by
other persons. Children up to 6 years of age travel free of charge.

Where can | buy the Deutschland-Ticket?

The D-Ticket must be ordered by the 25th calendar day of a month to be valid from the next
month. You can decide whether you want to use the ticket as a cell phone ticket in an app or
in card format.

Here you can buy the D-Ticket:

With Deutsche Bahn
¢ buy online under D-Ticket,

* in person at a DB travel center, for example at Hameln main station, or

¢ via the DB Navigator app.
« with Offis

¢ buy online under D-Ticket kaufen or
* Via the App Deutschland-Ticket.

158

Landkreis Hameln-Pyrmont |NTEGREAT

Great Integration


https://www.bahn.de/p/view/service/mobile/db-navigator.shtml
https://www.bahn.de/p/view/index.shtml
https://www.oeffis.de/
https://www.bahn.de/p/view/service/fahrrad/bahn_und_bike_bawue.shtml
https://www.bahn.de/angebot/regio/deutschland-ticket
https://goo.gl/maps/BjzhAPzZPA8Jde7v7
https://www.bahn.de/service/mobile/db-navigator
https://www.oeffis.de/abobestellung/?ticket=Deutschlandticket%20Abo
https://deutschlandticket.app/

Do | receive a reduction from the job center or social welfare office?

No, there is no discount for the Deutschland-Ticket in the Hameln-Pyrmont district. It costs 49
euros per month for everyone.

How can | cancel the subscription?

You can cancel the Deutschland-Ticket until the 10th calendar day. This means that if you
only want to use the D-Ticket in May, for example, you must cancel the subscription by May
10 at the latest. The D-Ticket will then still be valid for the entire month of May. If you do not
cancel by May 10, the subscription will be extended for the month of June.

You can cancel via the subscription-portal.

Are dogs or bicycles allowed?

The D-Ticket does not have any rules for taking children with you. Only children under 6 years
of age can travel free of charge. For bicycles and dogs, the tariff regulations in the respective
transport association apply. This means that the regulations can differ greatly and you should
inform yourself beforehand. For bicycles you need an additional bicycle ticket.

Cars

Car driving licence

If you drive a car in Germany, you must have a valid driving licence and always have your
driving licence with you.

In Germany, you may drive a car from the age of 18 and with a valid driving licence.
There is also the possibility to get the driving licence at the age of 17.

This means "accompanied driving from 17". However, you may only travel with certain
accompanying persons. These people provide you with safety while driving and are open to
questions. The accompanying persons must meet certain requirements.

You can get more information about accompanied driving here.
You would like to get your driving licence?

If you would like to get your driving licence, choose a driving school . The driving school will
explain which documents you need and how to proceed. Getting a driver's licence costs
money. Please enquire in advance about the amount of these costs.

In order to get a German driving licence, you must pass the theoretical and the practical
exam.

In addition to German, the theoretical exam can be taken in the following languages: English,
French, Greek, High Arabic, Italian, Croatian, Polish, Portuguese, Romanian, Russian, Spanish
and Turkish. Talk to your driving instructor.

You must also attend a first aid course . There you will learn how to help in an emergency
situation, for example, accidents, burns, poisoning and so on.
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You can find more information about this here.
You already have a foreign driving licence?

You have a foreign driving licence and live in Germany?

In this case, your foreign driving licence is still valid in Germany 6 months after you
move to Germany.

After these 6 months you have to change your driving licence into a German driving
licence. You will also have to take a theoretical and practical exam.

Persons from EU/EEA countries with a valid driving licence do not need to have their foreign
driving licence changed.

You will find further information and applications for on how to change your driving licence
here.

Note: There are many rulesto ensure that road traffic is safe for you and others. You must
observe these when driving a car. These rules are laid down in the
StraBenverkehrs-Ordnung (StVO). If you break these rules, you will be subject to
penalties.

Penalties can be: Fines, a driving ban or points on your licence.

Register a car

You would like to buy a motor vehicle (for example car, truck, motorcycle, scooter) and
drive it? Then you must register this vehicle.

To do this, you must go to the “Zulassungsstelle” (Registration Office).

You can get more information here.

Please arrange an appointment online in advance.

Taxi

You can also go by taxi. However, this option is usually more expensive than other means
of transport, such as bus and train.
Find out well in advance about the approximate costs.

You can use the phone book "Das Ortliche" to find a nearby taxi company.

You can calculate your approximate taxi costs here.

Signing contracts

Important information
In Germany, there are contracts for many things. For example:

* Renting an apartment (rental contract)
* New job (employment contract)

* New mobile phone (mobile phone contract)
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* Registering at the gym (membership contract)

* And many more

If the contract is signed by two parties, it is legally binding. Everything that has been
concluded in the contract must be observed by the buyer and also by the seller.

For example, if you have a contract with the gym for 2 years, then you will also have to pay
the fees for 2 years. Therefore, you should consider whether you can pay for everything for
this period.

Often, contracts also contain "small print". This is usually written in small letters at the
bottom of the contract. It is essential that you always read this and agree to it before
signing.

Do not let yourself be pressured into signing a contract. You always have the right to read
and check everything. Ask if you can take the contract home with you if necessary. Then
you can read the contract in peace or have it translated.

You may also seek legal counsel or advice in the event of disagreement with the other
party.

Termination

You must give written notice (usually 3 months before the end of the contract). If you do not
comply with the termination deadline, the contract term will often extend automatically.

Private personal liability insurance

Private liability insurance is very important.
Everyone should have private liability insurance.
Because private liability insurance protects against
having to pay a lot of money for damages.
Damage can happen any day.

More information can be found at the consumer advice centre in various languages.

Mobile phone contract
There are two different mobile phone contractsin Germany.
Prepaid contract

The prepaid contract does not have a fixed contract term, but you have to top up your
phone’s credit (money).

Fixed-term contract

The fixed-term contact has a minimum contract period. Ask how long the contract lasts and
check whether you can pay it for that long. This contract is automatically renewed if you do
not cancel. If you do not want the contract to renew automatically, you must cancel in
writing. Please ensure to note the deadline.
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10 important questions for the conclusion of a contract for a mobile
phone

* What is the basic fee? Does the fee increase after a certain period?

* Is there a minimum monthly fee?

* How long is the contract period (e.g. 12 or 24 months)?

* If I don’t terminate the contract, will it be renewed automatically?

* When do | have to cancel if | do not want to extend the contract?

* How much are the fees for setting up, changing or deactivating?

* How much does a minute cost (different/own network)?

* What are the costs for buying a mobile phone with and without a contract?
* How much does Internet access cost?

¢ How much does it cost to call abroad?

Leisure and cultural facilities

Leisure activities for children and adolescents

In the District of Hameln-Pyrmont there are many places where you and your children can
spend your free time free of charge.

Playgrounds

In every town and village you will find several playgrounds or free football fields ("Bolzplatze")
and basketball courts where you can play. Here your children can play outside in the sand,
slide or swing. Playgrounds are open for everyone and are free of charge.

Addresses for playgrounds and football grounds

If you are looking for a playground in your municipality, click here!
If you are looking for a football pitch in your municipality, click here!

Important: Please note that there are rules and usage times at each playground and football
pitch that must be observed.

Use times: Mostly, playing is allowed from 8 am to 8 pm on playgrounds and ball fields,
staying until 10 pm is allowed if the children are quiet.

Rules: Alcohol and cigarettes in particular are taboo on playgrounds and football pitches. Dogs
also have no place in playgrounds. You will find appropriate prohibition signs at most
playgrounds.

There is no nap time on playgrounds!

Sports Clubs

Especially for children, there are plenty of opportunities to run riot, play and to try out various
sports. In addition to playgrounds, football pitches and basketball courts, every town in the
District of Hameln-Pyrmont offers exercise and sports facilities run by sports clubs.

Youth Clubs
Children and youth aged between 8 and 21 can visit children's and youth homes in their free
time. Here there are open meetings, groups and projects, advice and sometimes help with
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homework, help to get started in working life. It is also a good place to meet young people,
play billiards and foosball or chat on the Internet.

Important: For children between the ages of 3 and 7, the children's and youth clubs are
unsuitable, as the programme is not age-appropriate and supervision is not guaranteed.

You can find the youth centres here.

Holiday programme

Vacation time and nothing planned yet?! With the holiday program for children between 6 and
16 years old, there is no room for boredom during the Easter and summer holidays. The
holiday program offers various activities.

Information leaflets are usually distributed in schools a few weeks before the holidays. There
you can view the programmes and register accordingly.

Child and family centres

Children's and family centres offer a wide range of courses, counselling, meetings and events
for adults or children - and some services are suitable for both target groups.

For more information, see the family handbook. Just click here!

Museums

There are many museums in the District of Hameln-Pyrmont. These offer citizens the
opportunity for further cultural education. In museums you can learn interesting facts about
the history and culture of Germany, Hamelin and the District of Hameln-Pyrmont. You usually
have to pay for admission.

Here you will find an overview.

Get information directly from your community.

Theatres

There are various theatres in the City of Hamelin and also in some municipalities. There is
theatre for adults, but also for children.

Here you will find an overview.

Get information directly from your community.

Libraries

You can borrow books, magazines, CDs and DVDs in libraries. You can then keep the books
and media for a few weeks (loan period). Most of it is in German. Sometimes there are also
books in other languages. If you want to borrow something, you need a card. You can get this
card in the library. Most of the time you have to pay something for it. If you do not return the
books and media on time, you will have to pay additional fees (=money).

There are libraries in the City of Hamelin, but also in many communities in the District of
Hameln-Pyrmont.
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Ask at the “Rathaus” (town hall) in your place of residence if there is a library.

Clubs

“Vereine” (associations) are of great social importance in Germany. They offer people the
opportunity to achieve common goals and improve language skills. These goals can be of
various kinds: sporting activity, leisure activities, commitment to the needy and
disadvantaged, the protection of nature or contact with like-minded people.

There are many sports clubs for different kinds of sports in the District of Hameln-Pyrmont:
Football, basketball, gymnastics, athletics, volleyball, swimming and much more.

Normally, you must pay an annual membership fee to be a member. More detailed
information on this, however, can be obtained directly from the relevant association.

Important: As part of the Education and Participation package, subsidies for children and
young people in low-income families can be granted for club membership fees.

Find out in your community as to which associations are available.

Music schools

If you or your child wants to learn to play an instrument or sing, you can go to a music
school. There is a teacher there who will teach you.

A music school costs money. Part of the costs can be covered by the “Bildungs- und
Teilhabepaket” (education and participation package).

There are music schools in many municipalities in the District of Hameln-Pyrmont.

Here you get an overview.

Fithess studios

In your free time, you can also go to fitness studios. These are available in the City of Hamelin
and in many towns and communities in the District of Hameln-Pyrmont.

Important: Compare the offers of the different studios. In some studios, you can also do a
form of trial training. This is usually free of charge.

In most gyms, you will need to sign a contract. Pay close attention to the contract terms,
notice periods, automatic contract extensions and membership fees. Take the contract with
you and read it at home in peace and quiet before you sign.

Open meeting places and meet-up cafés

Meet-up café, Café International, multicultural cooking evening, language café - no matter
what you call it: in the District of Hameln-Pyrmont there are many possibilities to get into
conversation and exchange ideas with other people, with and without refugee experiences.
Please note that the list is not updated daily. So it's a good idea to get in contact with the
programme operators before you visit for the first time.
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You can find an overview of open meeting places and meet-up cafes under the offers in your
municipality!
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