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Accommodation and support for refugees

Social Services of the City of Freiburg

It helps refugees who live in shared accommodation or flats. The employees help the refugees to
integrate into society. The specialists are there for refugees, volunteers and the neighbourhood.
The housing administration and property management teams place refugees in flats and shared
accommodation. They look after the accommodation.

contact
SozialerDienst@stadt.freiburg.de

Appointments by appointment by email:
AMI_Wohnraumverwaltung@stadt.freiburg.de

Opening hours

Mon 7:30 - 16:00
Tue 13:00 - 16:00
Wed 7:30 - 17:30
Thu 7:30 a.m. - 12:30 p.m.
Fri 7:30 am - 12:30 pm

If you would like to rent your flat to families in emergency situations or refugees in cooperation
with the city, please get in touch with the contact person at Housing Acquisition.

Mr Erdem Akkus
+49 (0) 7612016368

Wohnungsakquise@stadt.freiburg.de
You can find more information here

Refugee social services in shared accommodation centres (DRK)

The city of Freiburg is responsible for the residential centres for refugees. The DRK-Kreisverband
Freiburg e.V. provides social services in five hostels, making it the largest independent
organisation providing social services for refugees. The hostels in Bissierstraße, Hirschengarten,
Kappler Knoten, Mooswaldallee and Tel-Aviv-Yafo-Allee have different capacities.

The DRK-Kreisverband Freiburg e.V. helps refugees in these five shared accommodation centres in
Freiburg. People flee their countries because they are being persecuted or are afraid of war and
violence. Most of them are allowed to stay in Germany.

+49 (0) 76145366468
Write an e-mail
Here you can find more information
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