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Refugee and integration counselling

Have you applied for asylum? Then you can seek advice at the asylum counselling centre. You can
also go to the counselling service if you are a new immigrant with permanent residence status.

Asylum seekers and refugees can seek advice on everyday matters. The counsellors help with the
following topics:

¢ Asylum procedure - information and answers to questions

¢ Information about German law

¢ Help and advice with questions about authorities

* Finding local services

* Orientation on site

¢ Advise and help with everyday problems

¢ Advice on integration programmes (such as language courses)
* Advice on questions about family reunification

* Refer people to other specialised services

* Advise on voluntary return or onward migration

* They are contact persons for volunteers. They answer specialised questions about the asylum
procedure

#3Do you have a secure right of residence? Then the migration counselling service for adult
immigrants can also help you. It advises adults aged 27 and over. Families can also seek help
there.

#@MAre you under the age of 27? Then the Youth Migration Service is the right place to go.
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