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Internet and Free WIFI

Public, free WLAN hotspots

Free Wi-Fi is available in several places, for example in city centres, libraries, restaurants or media
houses. You can surf the internet there with your own device.

Private WLAN

You need a contract for private WLAN via your mobile phone.

Caution: Be careful with mobile phone contracts. A contract that you can cancel at any time is
better than a contract that is valid for a long time (e.g. 2 years). Before signing a contract, ask
your accommodation provider or landlord whether WLAN is technically possible at all and how you
can give the technician access.

If you have any questions about mobile phone contracts, you can contact the following
organisations: Your local authority, a helper group, the migration advice centre for adults or the
youth migration service.

Information for asylum seekers

Unfortunately, asylum seekers in Germany are not legally entitled to Internet access (WIFI) in their
accommodation. Therefore, there is usually no WIFI (WLAN) in the accommodation centres. If there
is a telephone connection in the accommodation, it is possible for you to take out a contract for
WLAN yourself.

https://www.bodenseekreis.de/landkreis-tourismus/staedte-und-gemeinden/
https://integreat.app/bodenseekreis/en/culture-leisure-volunteering/volunteering/support-groups-for-immigrants/
https://integreat.app/bodenseekreis/en/authorities-and-advice/advice-and-assistance-for-immigrants/migration-advice-centres-for-adults-aged-27-and-over
https://integreat.app/bodenseekreis/en/authorities-and-advice/advice-and-assistance-for-immigrants/youth-migration-services/
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