Landkreis
Bad Kreuznach

Hospitals

If you need a doctor at night, at the weekend or on public holidays, but it is not an emergency, the
medical on-call service is there for you.

Under the number \. 116117 to find out where the nearest medical on-call service is located.

You can go to an on-call doctor's surgery during opening hours without making an appointment. In
urgent medical cases, patients are also treated on an outpatient basis outside regular consultation
hours.

If you have severe pain at the weekend, on public holidays and when the doctor's surgeries are not
open (for example at night), go to hospital. There are also emergency surgeries in the clinics at
weekends.

A hospital (= clinic or hospital centre) is a building in which very sick people are treated.
A large number of doctors and nurses work in a hospital. You only go to a hospital if you are very ill
or seriously injured. You go to a hospital when there is an emergency.

You cannot choose your doctor in hospital. You are in a room with other people.

The costs for treatment in hospital, accommodation and food are covered by your health
insurance.
However, you must pay a daily allowance of €10 per day.

Q@ Don't forget your identity card or proof of arrival when you go to hospital!
If you are registered with a health insurance company, bring your insurance card with you.

@ As an asylum seeker, you may only go to hospital without a treatment voucher in an
emergency.

At the hospital, you must show that you are an asylum seeker with your proof of arrival and the
costs will be settled via the social welfare office.
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Here you can find more hospitals and clinics in the district of Bad Kreuznach
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