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Educational centres, counselling centres, meeting places for families

Familienstützpunkte (Meeting points for families)

The Meeting points for families in Augsburg are meeting places for parents and families.

What can you do at a Meeting point for families?

• Parent cafés, courses, information events take place here.
• Parents can meet in playgroups and play together with their children.
• You can also find advice there on questions about parenting.
• The K.I.D.S. Family Support Centres also provide information and advice on childcare

services. They also offer childcare facilities themselves.

There is a Meeting points for families in every region. Each Meeting points for families has its
own offers. Take your child to a family support centre near you!

Meeting points for families in Augsburg 

K.I.D.S. Familienstützpunkt Nord/West
Hooverstraße 1, 86156 Augsburg
+49 (0) 82165094790 
familienstuetzpunkt@graceland-ev.de

K.I.D.S. Familienstützpunkt Süd
Hessingstraße 2, 86199 Augsburg 
+49 (0) 8216509682  
familienstuetzpunkt.sued@augsburg-asb.de  

K.I.D.S. Familienstützpunkt Ost
Humboldtstraße 5, 86167 Augsburg
+49 (0) 8217947929 
kids-ost@kindernest-augsburg.org

K.I.D.S. Familienstützpunkt Mitte
Volkhartstraße 2, 86152 Augsburg
+49 (0) 82145540627  
kids-mitte@kinderschutzbund-augsburg.de

Familienstützpunkt Bärenkeller 
Drosselweg 7b, 86156 Augsburg 
+49 (0) 1628790423 

https://www.google.de/maps/place/Hooverstra%C3%9Fe+1,+86156+Augsburg/@48.3719556,10.8549128,17z/data=!3m1!4b1!4m6!3m5!1s0x479ebd297edd8805:0xc2ec6943388f0bf1!8m2!3d48.3719556!4d10.8574931!16s%2Fg%2F11csdfsln4?entry=ttu&g_ep=EgoyMDI0MTEyNC4xIKXMDSoASAFQAw%3D%3D
mailto:familienstuetzpunkt@graceland-ev.de
https://www.google.de/maps/place/Hessingstra%C3%9Fe+2,+86199+Augsburg/@48.340684,10.8625094,17z/data=!3m1!4b1!4m6!3m5!1s0x479ea2ec802e7751:0xec96b488adca18f8!8m2!3d48.3406805!4d10.8650897!16s%2Fg%2F11b8v4t61p?entry=ttu
tel:+498216509682
mailto:familienstuetzpunkt.sued@augsburg-asb.de
https://www.google.com/maps/place/Humboldtstra%C3%9Fe+5,+86167+Augsburg/
tel:+498217947929
mailto:kids-ost@kindernest-augsburg.org
https://www.google.com/maps/place/Volkhartstra%C3%9Fe+2,+86152+Augsburg/
tel:+4982145540627
mailto:kids-mitte@kinderschutzbund-augsburg.de
https://www.google.com/maps/place/Drosselweg+7B,+86156+Augsburg/
tel:+491628790423
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fsp.baerenkeller@prisma-e-v.de 
 

Familienstützpunkt Oberhausen H2O
Zollernstraße 41, 86154 Augsburg
+49 (0) 8215450911 
fsp@sjr-a.de

Familienstützpunkt Oberhausen Bildungshaus Löweneck
Flurstraße 30, 86154 Augsburg
+49 (0) 1629616929 
claudia.moosmann@sia-augsburg.de

Familienstützpunkt Oberhausen Familienzentrum Peter und Paul
Gumpelzhaimerstr. 4, 86154 Augsburg
+49 (0) 82145578810 
claudia.moosmann@sia-augsburg.de 

Familienstützpunkt Hammerschmiede

Pappelweg 8, 86169 Augsburg
+49 (0) 8214551600 
artz.c@diakonie-augsburg.de

Familienstützpunkt Hochzoll
Neuschwansteinstraße 23a, 86163 Augsburg
+49 (0) 8214555750 
info@buergertreff-hochzoll.de

Familienstützpunkt Altstadt Kindernest

Hunoldsgraben 25, 86150 Augsburg
+49 (0) 8213197167 
fsp-altstadt@kindernest-augsburg.org 

Familienstützpunkt Herrenbach

Herrenbachstraße 41, 86161 Augsburg 
+49 (0) 1736345871  
schelag.a@diakonie-augsburg.de

mailto:fsp.baerenkeller@prisma-e-v.de
https://www.google.com/maps/place/Zollernstra%C3%9Fe+41,+86154+Augsburg/
tel:+498215450911
mailto:fsp@sjr-a.de
https://www.google.com/maps/place/Flurstra%C3%9Fe+30,+86154+Augsburg/
tel:+491629616929
mailto:claudia.moosmann@sia-augsburg.de
https://www.google.de/maps/place/Gumpelzhaimerstra%C3%9Fe+4,+86154+Augsburg/@48.3842935,10.8778613,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd3e18e99f69:0x9f0320852bcf7bd4!8m2!3d48.38429!4d10.88005
tel:+4982145578810
mailto:claudia.moosmann@sia-augsburg.de
https://www.google.de/maps/place/Pappelweg+8,+86169+Augsburg/@48.4013595,10.91201,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd7f7c7d2965:0x8225c6963427dcca!8m2!3d48.401356!4d10.9141987
tel:+498214551600
mailto:artz.c@diakonie-augsburg.de
https://www.google.de/maps/place/Neuschwansteinstra%C3%9Fe+23a,+86163+Augsburg/@48.3568105,10.9440673,17z/data=!3m1!4b1!4m5!3m4!1s0x479e98298b10d791:0xb90213af5efb31a6!8m2!3d48.356807!4d10.946256
tel:+498214555750
mailto:info@buergertreff-hochzoll.de
https://www.google.de/maps/place/Hunoldsgraben+25,+86150+Augsburg/@48.3670335,10.8977013,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd5422d4b9fb:0xe61c2f050bf0cabb!8m2!3d48.36703!4d10.89989
tel:+498213197167
mailto:fsp-altstadt@kindernest-augsburg.org
https://www.google.de/maps/place/Herrenbachstra%C3%9Fe+41,+86161+Augsburg/@48.3580046,10.9281575,17z/data=!3m1!4b1!4m5!3m4!1s0x479e982058fdb1bf:0x1d91f6ca3a46ddf7!8m2!3d48.3580011!4d10.9303462
tel:+491736345871
mailto:schelag.a@diakonie-augsburg.de
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Familienstützpunkt Hochfeld
SOS Kinderdorf - Familienzentrum Augsburg

Von-Parseval-Str. 23, 86159 Augsburg
+49 (0) 82126289010 
familienzentrum-augsburg@sos-kinderdorf.de

Familienstützpunkt Univiertel Campus Elterninitiative

Universitätsstraße 5, 86156 Augsburg
+49 (0) 8215983730 
familie@campus-elterninitiative.de

Familienstützpunk Haunstetten MehrGenerationenTreff

Johann-Strauß-Straße 11, 86179 Augsburg
+49 (0) 8218087726 
fsp-haunstetten@szaugsburg-Stadt.brk.de

Would you like to know more about family support centres?

• Here you can find more information about the Meeting points for families.
• Here you can find the current Meeting points for families flyer. 

Are you looking for more information on the topic of family? 

• Here you will find further contact persons, offices and information on the topic of family.
• Here you can find guides and brochures.

Keywords: child, childcare, playgroup, play, family support point,
family centre, education, parenting course, parent café, free of charge

Early help and KoKi

KoKi supports parents with many questions. You can contact KoKi if you are expecting a child.
KoKi is also there for parents with children aged 0 to 4.

What topics does KoKi help with?

KoKi staff provide advice on all topics relating to the family. For example, if you have questions
on the following topics:

• Arriving in the role of parent
• Caring for the children

https://www.google.de/maps/place/Von-Parseval-Stra%C3%9Fe+23,+86159+Augsburg/@48.3471946,10.8965703,17z/data=!3m1!4b1!4m5!3m4!1s0x479e980a241d8de3:0x14bb78ce736c33a3!8m2!3d48.3471911!4d10.898759
tel:+4982126289010
mailto:familienzentrum-augsburg@sos-kinderdorf.de
https://www.google.de/maps/place/Universit%C3%A4tsstra%C3%9Fe+5,+86159+Augsburg/@48.3319114,10.8926239,17z/data=!3m1!4b1!4m5!3m4!1s0x479e987735ec51e3:0x11a883fc1716ff06!8m2!3d48.3319079!4d10.8948126
tel:+498215983730
mailto:familie@campus-elterninitiative.de
https://www.google.de/maps/place/Johann-Strau%C3%9F-Stra%C3%9Fe+11,+86179+Augsburg/@48.3015903,10.8993924,17z/data=!3m1!4b1!4m5!3m4!1s0x479e98be2930e641:0x1f4f23b25da2530c!8m2!3d48.3015868!4d10.9015811
tel:+498218087726
mailto:fsp-haunstetten@szaugsburg-Stadt.brk.de
https://www.augsburg.de/umwelt-soziales/familienportal/familienstuetzpunkte
https://www.augsburg.de/fileadmin/user_upload/umwelt_soziales/soziales/familien/familie_und_bildung/download/220406_FlyerFamilienstuetzpunkte_web.pdf
https://www.augsburg.de/umwelt-soziales/familienportal/unser-service
https://www.augsburg.de/umwelt-soziales/familienportal/ratgeber
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• Child development
• Education and care
• Sleeping
• Eating
• Finances
• Help with the question "Where do I have to go?"

KoKi staff will work with you to find good solutions. If necessary, they will put you in touch with
the right organisations. They treat your concerns confidentially.

All services are voluntary and free of charge.

Would you like to find out more about Early Help / KoKi? Watch the video on YouTube. The
video is available in several languages.

Where can you find KoKi?

Region East
Lechhausen, Hochzoll, Firnhaberau, Hammerschmiede

Zugspitzstraße 179, 86165 Augsburg
+49 (0) 82132434305 or +49 (0) 82132434268
fruehehilfen-ost@augsburg.de

Region South
Haunstetten, Hochfeld, Univiertel, Göggingen, Inningen, Bergheim

Friedrich-Ebert-Straße 12, 86199 Augsburg
+49 (0) 82132434308 or +49 (0) 82132434309
fruehehilfen-sued@augsburg.de

Centre region
City centre, Herrenbach, textile district, right of the Wertach

Bürgermeister-Fischer-Straße 11, 86150 Augsburg
+49 (0) 82132434311 or +49 (0) 82132434312
fruehehilfen-mitte@augsburg.de

North region
Oberhausen, Bärenkeller

Gumpelzhaimerstraße 4, 86154 Augsburg
+49 (0) 82132434314 or +49 (0) 82132434264
fruehehilfen-nord@augsburg.de

Region West
Kriegshaber, Pfersee

Augsburger Straße 7, 86157 Augsburg
+49 (0) 82132434315 or +49 (0) 82132434471
fruehehilfen-west@augsburg.de

https://www.youtube.com/playlist?list=PLRsi8mtTLFAxfrALe1hPdJsYgifSkLbEs
https://www.google.de/maps/place/Zugspitzstra%C3%9Fe+179,+86165+Augsburg/@48.3682757,10.9316471,17z/data=!3m1!4b1!4m5!3m4!1s0x479e978d72bd7e17:0x652d09054deb5ff!8m2!3d48.3682722!4d10.9338358
tel:+4982132434305
tel:+4982132434268
mailto:fruehehilfen-ost@augsburg.de
https://www.google.de/maps/place/Friedrich-Ebert-Stra%C3%9Fe+12,+86199+Augsburg/@48.3373144,10.8734821,17z/data=!4m5!3m4!1s0x479ea291085a18b1:0xa791b4816fd82be8!8m2!3d48.3373109!4d10.8756708
tel:+4982132434308
tel:+4982132434309
mailto:fruehehilfen-sued@augsburg.de
https://www.google.de/maps/place/B%C3%BCrgermeister-Fischer-Stra%C3%9Fe+11,+86150+Augsburg/@48.3662781,10.8925476,17z/data=!4m6!3m5!1s0x479ebd53b0311d6b:0x26d8b7d7e196173!8m2!3d48.3662746!4d10.8951279!16s%2Fg%2F11bw3yrh_k?entry=ttu&g_ep=EgoyMDI0MDkxOC4xIKXMDSoASAFQAw%3D%3D
tel:+4982132434311
tel:+4982132434312
mailto:fruehehilfen-mitte@augsburg.de
https://www.google.de/maps/place/Gumpelzhaimerstra%C3%9Fe+4,+86154+Augsburg/@48.3842935,10.8774697,17z/data=!3m1!4b1!4m6!3m5!1s0x479ebd3e18e99f69:0x9f0320852bcf7bd4!8m2!3d48.38429!4d10.88005!16s%2Fg%2F11csgqp6pp?entry=ttu&g_ep=EgoyMDI0MDkxOC4xIKXMDSoASAFQAw%3D%3D
tel:+4982132434314
tel:+4982132434264
mailto:fruehehilfen-nord@augsburg.de
https://www.google.com/maps/place/Augsburger+Str.+7,+86157+Augsburg/@48.3643185,10.8718298,16z/data=!3m1!4b1!4m6!3m5!1s0x479ea2caafb7485b:0x55473c65e043c242!8m2!3d48.364315!4d10.8767007!16s%2Fg%2F11bw3zlmb7?entry=ttu
tel:+4982132434315
tel:+4982132434471
mailto:fruehehilfen-west@augsburg.de
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Keywords: pregnancy, pregnant, baby, family, woman, mother child,
family, problems, development, education, free, conflict, parents, baby
sick, baby cries, baby disabled, development delayed, father,
overwhelmed with baby, seeking advice, baby doesn't sleep, worries
about baby, toddler

KoKi Café

KoKi Cafés: A meeting point for parents with babies and small children.

You've come to the right place if you're wondering:

• How do other parents do it?
• Do they have similar experiences as a mum? As a father?
• How they can meet other parents?

Contact with other parents is good. Small children need other children to play with. In KoKi cafés
you can exchange ideas with others. Over coffee and cake, of course! The children can play
there.

KoKi Cafés in Augsburg

KoKi-Café East

Zugspitzstraße 179, 86165 Augsburg
+49 (0) 82132434305
fruehehilfen-ost@augsburg.de

KoKi-Café South

Friedrich-Ebert-Straße 12, 86199 Augsburg
+49 (0) 82132434308 or +49 (0) 82132434309
fruehehilfen-sued@augsburg.de

KoKi Café North in the Peter and Paul Family Centre

Gumpelzhaimerstr. 4, 86154 Augsburg
+49 (0) 82132434314
fruehehilfen-nord@augsburg.de

KoKi Café West

Augsburger Straße 7, 86157 Augsburg
+49 (0) 82132434315 or +49 (0) 82132434471
fruehehilfen-west@augsburg.de

Opening hours can be found in the flyer on this website. Look under Downloads, Flyer Koki
Cafe.

https://www.google.de/maps/place/Zugspitzstra%C3%9Fe+179,+86165+Augsburg/@48.3682757,10.9316471,17z/data=!3m1!4b1!4m5!3m4!1s0x479e978d72bd7e17:0x652d09054deb5ff!8m2!3d48.3682722!4d10.9338358
tel:+4982132434305
mailto:fruehehilfen-ost@augsburg.de
https://www.google.de/maps/place/Friedrich-Ebert-Stra%C3%9Fe+12,+86199+Augsburg/@48.3373144,10.8734821,17z/data=!4m5!3m4!1s0x479ea291085a18b1:0xa791b4816fd82be8!8m2!3d48.3373109!4d10.8756708
tel:+4982132434308
tel:+4982132434309
mailto:fruehehilfen-sued@augsburg.de
https://www.google.de/maps/place/Gumpelzhaimerstra%C3%9Fe+4,+86154+Augsburg/@48.3842935,10.8774697,17z/data=!3m1!4b1!4m6!3m5!1s0x479ebd3e18e99f69:0x9f0320852bcf7bd4!8m2!3d48.38429!4d10.88005!16s%2Fg%2F11csgqp6pp?entry=ttu&g_ep=EgoyMDI0MDkxOC4xIKXMDSoASAFQAw%3D%3D
tel:+4982132434314
mailto:fruehehilfen-nord@augsburg.de
https://www.google.de/maps/place/Augsburger+Str.+7,+86157+Augsburg/@48.3643253,10.8740949,17z/data=!3m1!4b1!4m6!3m5!1s0x479ea2caafb7485b:0x55473c65e043c242!8m2!3d48.3643218!4d10.8766752!16s%2Fg%2F11bw3zlmb7?entry=ttu&g_ep=EgoyMDI0MDkxOC4xIKXMDSoASAFQAw%3D%3D
tel:+4982132434315
tel:+4982132434471
mailto:fruehehilfen-west@augsburg.de
https://www.augsburg.de/umwelt-soziales/kinder-und-jugendliche/fruehe-hilfen-und-koki
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Keywords: pregnancy, pregnant, pregnancy counselling, baby, family,
woman, mother child, family, problems, development, school,
education, parenting course, free, conflict, separation, divorce, parents

The maternal organisation "Stadtteilmütter"

District mothers organise weekly meetings for parents and children in day-care centres,
Grundschulen, family support points or MehrGenerationenTreffpunkten (multi-generational
meeting places). The courses are held in many different languages. There are courses for
parents with children in different age groups.

District Mothers Project in the Deutschen Kinderschutzbund
Hamdiye Çakmak

Volkhartstr. 2, 86152Augsburg
0821-45540641
h.cakmak@kinderschutzbund-augsburg.de
www.kinderschutzbund-augsburg.de

For parents of children 0-3 years old
Christl Seybold-Maridakis

0821-45540642

For parents of children 3-6 years old
Centre – Marta Kneip,  0176-45505500
Northwest – Gabriela Eltayeb,  0176-45505502
East – Alenka Godanj,  0176-45505499
South – Alena Görner,  0176-45505498

For parents of children in the 1st and 2nd grade. Class
Séverine Jumel

0821-45540628

Key words: Child, childcare, playgroup, play, education, parenting course, district
mothers, hand-in-hand, free, language, learn German

More Services for Children and Families

• Many religious communities of all denominations offer free playgroups in Augsburg. Ask
about it at your local church. You do not usually have to belong to the same religion to be
allowed to participate.

• Rechts der Wertach Family Meeting: Come in, meet other mothers, fathers, children and
neighbours, drink coffee and eat cake, chat and find out about news and offers in the district.

Emilienstraße 2/Ecke Innere Uferstraße, 86153 Augsburg
0821-6502781 or 0176-86733367
Berchtenbreiter.Cornelia@st-gregor.de

• You can find playgrounds near you here.

https://www.google.de/maps/place/Volkhartstra%C3%9Fe+2,+86152+Augsburg/@48.3705176,10.8894754,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd4e3729c919:0x590024e03dcca54f!8m2!3d48.3705141!4d10.8916641
tel:+4982145540641
mailto:h.cakmak@kinderschutzbund-augsburg.de
https://www.kinderschutzbund-augsburg.de
tel:+4982145540642
tel:+4917645505500
tel:+4917645505500
tel:+4917645505499
tel:+4917645505498
tel:+4982145540628
https://st-gregor.de/angebote/beratung-und-bildung/familientreff-rechts-der-wertach-augsburg
https://www.google.de/maps/place/Emilienstra%C3%9Fe+2,+86153+Augsburg/@48.3799953,10.8822951,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd40ba59f651:0x91490c91e6e6f960!8m2!3d48.3799918!4d10.8844838
tel:+498216502781
tel:+4917686733367
mailto:Berchtenbreiter.Cornelia@st-gregor.de
https://spielplatznet.de/spielplaetze/Augsburg/
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• The Augsburg family portal offers an online overview of current services and events for
the family.

• Many of the more than 200 sports clubs offer the opportunity for you and your child to learn
a sport or meet new people at a reasonable price.
If you don’t have very much money, the City of Augsburg can sometimes pay the club fees
for your child. Ask at the Social Welfare Office (Amt für Soziale Leistungen).

Social Welfare Office (Amt für Soziale Leistungen)
Education and participation, welfare ticket

Metzgplatz 1, 86150 Augsburg
bildung-teilhabe@augsburg.de

Opening hours:
Mon, Wed, Thu: 8:30 a.m. - 12:30 p.m.
Th:      2:00 p.m. - 5:30 p.m.

Visits by appointment only

Key words: Child, sports, playgroup, play, education, parenting course, free,
education and participation, club, playground

https://www.augsburg.de/umwelt-soziales/familienportal
https://www.augsburg.de/freizeit/sport/sportvereine/
https://www.google.de/maps/place/Metzgpl.+1,+86150+Augsburg/@48.369318,10.8974872,17z/data=!3m1!4b1!4m5!3m4!1s0x479ebd56c8c9597f:0xa5192c8730b4651a!8m2!3d48.3693145!4d10.8996759
mailto:bildung-teilhabe@augsburg.de
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